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FOR INFORMATION ONLY

BASIC INFORMATION ABOUT SERVICES

General information on the document

Dear Clients, this document contains a summary of information you need to know when sending international consignments. The introduction briefly
lists the countries and available services, with a link to each country offering complete information in tables easy to navigate through. This
interactive document makes it easy to find further information as well, by clicking on the hypertext links. For information only. This English version of
the document is for information only and is not legally valid. In the event of any discrepancies between the Czech and English versions, the Czech
version shall prevail.

DTS

The Postal Terms and Conditions for each country have been altered starting from January 1, 2026 to reflect changes in the exchange rate of the
currency unit SDR (currency code: XDR) set by the Universal Postal Union as an XDR/EUR equivalent to calculate the remuneration for
international mail flows between postal operators. The exchange rate set by the Ministry of Industry and Trade of the Czech Republic for 2026 is
CZK 30,2555.

You can find the conversions at www.ceskaposta.cz

Size of international consignments

The general provisions of the Postal Terms and Conditions governing the size of international consignments (Art. 122 — Standard Parcel and Art.
123 — Insured Parcel) have been rephrased to allow for a more precise measurement of the maximum acceptable dimensions:

“the combined length and girth measured otherwise than lengthwise.”
A shorter version is included in the Foreign Terms and Conditions for each country:

“the sum of length and circumference®.

The sum of length and circumference =L + 2 x (H+ W)
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FOR INFORMATION ONLY

SHORT OVERVIEW OF INTERNATIONAL SERVICES DIVIDED PER COUNTRIES
NOTE: FOR DETAILED INFORMATION FOR EACH COUNTRY SEE BELOW (STARTING FROM PAGE 17).

INTERNATIONAL SERVICES

<
N
o
L
o
o
@)
>
L
z
o
=

MONEY ORDER z/C

> a 1 i - - d o
& o ¥ < <0 i
< = Z - Z Zx )
o Z % o uw @) o< »
= & =0 =0 =0 x
= 0 ) = Ex = | I
r w <0 < < <0 @) =
E |oO o Zz W Z4oW = [ o —
COUNTRY / SERVICE Z o 26 oo < W
> = i) w = w o el = o
3 £ 22 B ¥ = S5 25
z |2 = - =28 . 2 g 2 g
< = = i Declared Weight Declared Weight = E
L_I,J H_J <Z( <Z( Declared value value <ZE % <zt % Max. amount
3 s = o value = @2 accepted
= x ] L 000000 e w= w=
o == = Prior. Prior. Econ. G 5@
< o = 5 CzZK kg CzZK SIS
151 | AFGHANISTAN NO | YES | YES 20kg | 20kg
152 | ALBANIA YES | YES | YES 20kg | 20kg YES | — | -
153 | ALGERIA NO | YES | YES 3025 20 kg 20 kg 3025 20 kg 3025 20kg YES | --- —
154 | ANDORRA YES | YES | YES - 30kg | 20kg
155 | ANGOLA NO | YES | YES | 5869 20kg | 20kg | 151277 | 20kg | 151277 | 20kg | - | - | -
156 | ANGUILLA NO | YES | YES 20kg | 25kg
157 | ANTIGUA A BARBUDA NO | YES | YES 20kg | 20kg YES | — | -
158 | ARGENTINA NO | YES | YES | 36306 | 20kg | 20kg 36306 | 20 kg 20kg | YES | — | -
159 | ARMENIA NO | YES | YES | 14522 | 20kg | 20kg 14522 | 20kg | 14522 20kg | YES | — | -
160 | ARUBA NO | YES | YES 20kg | 20kg
161 | AUSTRALIA NO | YES | YES 20kg | 20kg 75638 | 20kg | 75638 20kg | YES | — | —
312 [ AUSTRIA YES | YES | YES | 121022 | 30kg | 30kg | 121022 | 30kg | 121022 | 30kg | YES|YES [ -
162 | AZERBAIJAN NO | YES | YES | 60511 | 30kg | 30kg 60511 | 30kg | 60511 30kg | YES| — | -
163 | BAHAMAS NO | YES | YES 20kg | 20kg
164 | BAHRAIN NO | YES | YES 30kg | 30kg
165 | BANGLADESH NO | YES | YES | 60511 | 20kg | 20kg 4154 [ 20kg | 4154 20kg [ YES| — | —
166 | BARBADOS NO | YES | YES | 15127 | 20kg | 20kg
169 | BELARUS YES | YES | YES | 27229 | 20kg | 20kg | 27229 | 20kg | 27220 | 20kg |YES| — | — | 202 250
167 | BELGIUM YES | YES | YES 30kg | 30kg 30 kg 30kg | YES | YES | -
168 | BELIZE NO | YES | YES 25kg | 25kg
170 | BENIN NO | YES | YES | 9076 30kg | 30kg 30 kg 30kg | - | — | —
171 | BERMUDA NO | YES | YES 20kg | 20kg
172 | BHUTAN NO | YES | YES 30kg | 30kg YES | — | -
173 | BOLIVIA NO | YES | YES 20kg | 20kg
174 | BOSNIA AND HERZEGOVINA YES | YES | YES | 121022 | 30kg | 30kg | 121022 [ 30kg | 121022 | 30kg | YES| — [ -
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175 | BOTSWANA NO | YES | YES 30kg | 30kg | 12102 | 30kg | 12102 | 30kg | YES | -- | --
176 | BRAZIL NO | YES | YES 30kg | 30kg | 15127 | 30kg | 15127 | 30kg | YES | - | --
177 | BRITISH INDIAN OCEAN TERRITORY NO | YES | YES 20kg | 20kg
178 | BRITISH VIRGIN ISLANDS NO | YES | YES 20kg | 20kg
179 | BRUNEI NO | YES | YES 30kg | 30kg
180 | BULGARIA YES | YES | YES | 23145 | 30kg | 30kg | 23145 | 30kg | 23145 | 30kg |YES|YES| — | % | L%
181 | BURKINA FASO NO | YES | YES | 20180 | 30kg | 30kg | 20180 | 30kg | 20180 | 30kg | — | — | —
182 | BURUNDI NO | YES | YES 30kg | 30kg | 121022 | 30kg
236 | CAMBODIA NO | YES | YES 30kg | 30kg
237 | CAMEROUN NO | YES | YES | 121022 | 30kg | 30Kg
238 | CANADA NO | YES | YES 30kg | 30kg — | YES| — | —
239 | CAPE VERDE NO | YES | YES | 9076 | 20kg | 30kg 9893 | 20kg
235 | CAYMAN ISLANDS NO | YES | YES 10kg | 10kg 907 | 10kg | 907 10kg | YES | — | —
CARIBBEAN NETHERLANDS (SLANDS
240 BONAIRE, SABA A SINT EUSTATIUS) NO YES YES 3025 30 kg 20 kg
341 | CENTRAL AFRICA REPUBLIC NO | YES | YES 30kg | 30kg
245 | COLOMBIA NO | YES | YES 30kg | 30kg — |YES| — [ —
246 | COMOROS NO | YES | YES | 126316 | 20kg | 20kg | 109373 | 20 kg
247 | CONGO NO | YES | YES 30kg | 30kg 30kg
248 | CONGO (DEM. REP) NO | YES | YES 30kg | 30kg
183 | COOK ISLANDS — NEW ZAELAND NO | YES | YES 20kg | 20kg
252 | COSTARICA NO | YES | YES 30kg | 30kg — |YES| — [ —
308 | COTE D IVOIRE NO | YES | YES | 37819 | 30kg | 30kg | 30255 | 30kg | 30255 | 30Kg | — | — | —
220 | CROATIA YES | YES | YES | 121022 | 30kg | 30kg | 121022 | 30kg | 121022 | 30kg | YES | YES | -
253 | CUBA NO | YES | YES 20kg | 20kg — | YES| — | —
184 | CURACAO NO | YES | YES 30kg | 30kg
255 | CYPRUS YES | YES | YES | 121022 | 30kg | 30kg | 121022 | 30kg | 121022 | 30kg | YES | YES | —
185 | CHAD NO | YES | YES | 18909 | 30kg | 30kg | 20525 | 30kg — | YES| — [ —
219 | CHILE NO | YES | YES 30kg | 30kg — | YES| — | —
187 | CHINA NO | YES | YES | 26503 | 30kg | 30kg | 25354 | 30kg | 25354 | 30kg | YES | — | —
188 | DENMARK YES | YES | YES | 121022 | 20kg | 20kg | 121022 | 20kg | 121022 | 20kg | YES | YES | -
188 | DENMARK—FAROE ISLANDS YES | YES | YES 20kg | 20kg
188 | DENMARK-GREENLAND NO | YES | YES 20kg | 20kg
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191 | DJIBOUTI NO | YES | YES 46 593 30 kg 30 kg YES | --
189 | DOMINICA NO | YES | YES 22 kg 22 kg
190 | DOMINICAN REPUBLIC NO | YES | YES 25kg | 25kg 907 25 kg 907 25kg | --- | - | -
193 | ECUADOR NO | YES | YES 30kg | 30kg YES | - | -
192 | EGYPT NO | YES | YES 30 255 30 kg 30 kg 37 819 30 kg 37 819 30 kg
327 | EL SALVADOR NO | YES | YES 20kg | 20kg YES | - | -
314 | EQUATORIAL GUINEA NO | YES | YES 105 10kg | 20Kkg 605 10 kg 453 20 kg
194 | ERITREA NO | YES | YES 20 kg 20 kg
195 | ESTONIA YES | YES | YES 121 022 30 kg 30 kg 121 022 30 kg 0:5221 30 kg YES | YES -
344 | ESWATINI NO | YES | YES 2208 20 kg 30 kg 4038 20 kg 4038 30 kg
196 | ETIOPIA NO | YES | YES 30kg | 30kg ---7 957 YES| - | -
197 | FALKLAND ISLANDS NO | YES | YES 30kg | 30kg
198 | FlJI NO | YES | YES 20 kg 20 kg 7 957 20 kg 17 957 20kg | YES | --
200 | FINLAND YES | YES | YES | 121022 | 30kg | 30kg | 121022 | 30kg | 121022 | 30kg [ YES | YES | ---
201 | FRANCE YES | YES | YES | 19060 30kg | 30kg | 126437 | 30kg | 126437 | 30kg | YES|YES | --
202 | FRENCH GUIANA NO | YES | YES 30kg | 20kg
204 | FRENCH POLYNESIA NO | YES | YES | 45383 30 kg 30 kg 105894 | 30 kg 30kg
203 | FRENCH SOUTHERN TERRITORIES NO | YES | YES
205 | GABON NO | YES | YES 20kg | 20kg YES | - | -
206 | GAMBIA NO | YES | YES 30 kg 30 kg
210 | GEORGIA YES | YES | YES 60 511 20 kg 20 kg 121022 | 30kg | 121022 20kg | YES | ---
290 | GERMANY YES | YES | YES 30kg | 30kg 1212 | 30kg | 12102 30kg | YES | YES | ---
207 | GHANA NO | YES | YES | 90766 30kg | 30kg YES | - | -
208 | GIBRALTAR YES | YES | YES 30 kg 30 kg
318 | GREECE YES | YES | YES | 121022 | 20kg 20 kg 121022 | 20kg | 121022 | 20kg | YES|YES | --
209 | GRENADA NO | YES | YES 20 kg 20 kg YES | - | --
211 | GUADELOUPE NO | YES | YES 30 kg 20 kg
212 | GUATEMALA NO | YES | YES 30 kg 30 kg
213 | GUINEA NO | YES | YES | 15127 30kg | 30kg 90766 | 30kg
214 | GUINEA-BISSAU NO | YES | YES 30 kg 20 kg YES | - | --
215 | GUYANA NO | YES | YES 20kg | 20kg
216 | HAITI NO | YES | YES 30kg | 30kg
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217 | HONDURAS NO | YES | YES 30kg | 30kg
218 | HONGKONG NO | YES | YES | 121022 | 30kg | 30kg | 121022 | 30kg | 121022 | 30kg | YES | — | —
268 | HUNGARY YES | YES | YES 20kg | 20kg | 121022 | 20kg | 121022 | 20kg | YES | YES | —
226 | ICELAND YES | YES | YES 20kg | 20 kg — |YES| —
221 | INDIA NO | YES | YES | 27650 | 20kg | 20kg | 28747 | 20 kg — [YEs| — | —
222 | INDONESIA NO | YES | YES 30kg | 30kg — |Yes| — | —
224 | IRAN NO | YES | YES | 12102 | 20kg | 30kg | 15127 | 20kg | 15127 | 30kg | YES | — | —
223 | IRAQ NO | YES | YES 20kg | 20 kg 106 | 20kg | _ 106 20kg | — | — | —
225 | IRELAND YES | YES | YES | 31949 | 30kg | 30kg | 2511 | 30kg | 2511 | 30kg | YES | YES | —
228 | ISRAEL NO | YES | YES 20kg | 20 kg — | YES| — | —
227 | ITALY YEs | YES | YEs | 72881 | 30kg | 30kg | 49407 | 30kg| 49407 | 30kg | YES|VYES| - 1950
229 | JAMAICA NO | YES | YES 10kg | 10kg — |ves| — | —
230 | JAPAN NO | YES | YES 5??26 30kg | 30kg | 356712 | 30kg | 356712 | 30kg | YES | - | -
234 | JORDAN NO | YES | VES 30kg | 30kg — |ves| — | —
242 | KAZAKHSTAN NO | YES | YES | 121022 | 20kg | 20kg | 121022 | 20kg | 121022 | 20kg | YES | — | —
243 | KENYA NO | YES | YES | 907 30kg | 30kg | 3933 | 30kg — | YEs| — | —
244 | KIRIBATI NO | YES | YES 20kg | 20 kg
249 | KOREA, DEM. PEOPLE'S REP. NO | YES | YES 20kg | 20 kg
250 | KOREA (REP) NO | YES | YES | 121022 | 20kg | 20kg | 121022 | 20kg | 121022 | 20kg | YES | — | —
251 | KOSOVO YES | YES | YES 20kg | 20 kg
254 | KUWAIT NO | YES | YES 30kg | 30kg | 40007 | 30 kg — [ves| — | —
256 | KYRGYZSTAN NO | YES | YES | 121022 | 20kg | 30kg | 24204 | 20kg | 24204 | 3kg | YES | — | —
257 | LAO NO | YES | YES | 3025 | 30kg | 30kg
263 | LATVIA YES | YES | YES | 30255 | 30kg | 30kg | 30255 | 30kg | 30255 | 30kg | YES | YES | —
259 | LEBANON NO | YES | YES 30 kg — | YEsS| — | —
258 | LESOTHO NO | YES | YES 30kg | 30kg - — |ves| — | —
260 | LIBERIA NO | YES | YES 20kg | 30 kg
LIBYA NO
262 | LIECHTENSTEIN YES | YES | YES 30kg | 30kg
264 | LITHUANIA YES | YES | YES | 30255 | 30kg | 30kg | 30255 | 30kg | 30255 | 30kg | YES | YES | —
265 | LUXEMBOURG YES | YES | YES | 121022 | 30kg | 30 kg — | YES | YES | —
266 | MACAU NO | YES | YES | 87740 | 30kg | 30kg — |Yes| — | —
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267 | MADAGASCAR NO | YES | YES 20 kg 20 kg 4121 20 kg 4121 20kg | YES | ---
271 | MALAWI NO | YES | YES 30 kg 30 kg YES | --
270 | MALAYSIA NO | YES | YES 16 640 30 kg 30 kg 16 640 | 30kg 16 640 30kg | YES| -
272 | MALDIVES NO | YES | YES 30 kg 30 kg YES | -
273 | MALI NO | YES | YES | 15127 30kg | 30kg 30 kg 30kg | - | — | -
274 | MALTA YES | YES | YES 30 kg 30 kg 121022 | 30kg | 121022 30kg | YES|YES | --
276 | MARSHALL ISLANDS NO | YES | YES 20 kg 20 kg
277 _| MARTINIQUE NO | YES | YES 30kg | 20kg
278 | MAURITIUS NO | YES | YES 30 255 30 kg 30 kg 15 127 30 kg 6 051 30kg | YES| ---
279 | MAURITANIA NO | YES | YES 30 kg 30 kg
280 | MEXICO NO | YES | YES 30 kg 30 kg YES | --
281 | MICRONESIA NO | YES | YES 20kg | 20Kg
282 | MOLDOVA YES | YES | YES 60 511 20 kg 20 kg 60 511 20 kg 60 511 20kg | YES | -
283 | MONACO YES | YES | YES --- 30 kg 30 kg - — — o YES - - . 3&3‘?
284 | MONGOLIA NO | YES | YES 22 086 30 kg 30 kg 36 306 30 kg 36 306 30kg | YES| --
186 | MONTE NEGRO YES | YES | YES 605 30 kg 30 kg 121022 | 30kg | 121022 30kg | YES| -
285 | MONTSERRAT NO | YES | YES 99 20 kg 20 kg
275 | MOROCCO NO | YES | YES | 114426 30 kg 30 kg 114970 | 30kg YES | -
286 | MOZAMBIQUE NO | YES | YES 30 kg 30 kg YES | -
287 | MYANMAR NO | YES | YES 20 kg 20 kg YES | ---
283 | NAMIBIA NO | YES | YES | 60511 | 20kg | 20kg 20 kg 20kg | — | — | —
289 | NAURU NO | YES | YES 18 153 30 kg 30 kg
291 | NEPAL NO | YES | YES 20 kg 20 kg
296 | NETHERLANDS YES | YES | YES 12 707 30 kg 30 kg 121022 | 30kg | 121022 30kg | YES| YES | --
298 | NEW CALEDONIA NO | YES | YES | 110704 20 kg 20 kg 60389 | 20kg
299 | NEW ZAELAND NO | YES | YES 3933 30 kg 30 kg 24 204 30 kg 24 204 30kg | YES| ---
299 | NEW ZAELAND - TOKELAU NO | YES | YES 20 kg 20 kg
183 | NEW ZAELAND - COOK ISLANDS NO | YES | YES 20 kg 20 kg
295 | NEW ZAELAND - NIUE NO | YES | YES 20kg | 20kg
294 | NICARAGUA NO | YES | YES 30 kg 30 kg YES | ---
292 | NIGER NO | YES | YES 30 kg 30 kg
293 | NIGERIA NO | YES | YES 60 511 30 kg 30 kg 75 638 30 kg 45 383 30 kg
295 | NIUE NO | YES | YES 20 kg 20 kg
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330a | NORTH MACEDONIA YES | YES YES 49 407 20 kg 20 kg 49 407 20 kg 49 407 20 kg YES --- --- --- ---
297 | NORWAY YES | YES YES --- 30 kg 30 kg --- --- --- --- YES | YES --- --- ---
300 | OMAN NO | YES | YES --- 30 kg 30 kg --- --- --- --- --- --- --- - ---
301 | PAKISTAN NO | YES | YES --- 30 kg 30 kg 10 589 30 kg 10 589 30 kg YES --- --- - ---
302 | PALAU NO | YES | YES 20kg | 20kg
303 | PANAMA NO YES YES --- 30 kg 30 kg --- --- --- --- YES --- --- --- ---
304 | PAPUA-NEW GUINEA NO | YES | YES 25kg | 25kg 3630 | 25kg | 3630 25kg | YES | — | —
305 | PARAGUAY NO YES YES --- 20 kg 20 kg --- --- --- --- YES --- --- --- ---
306 | PERU NO | YES | YES --- 30 kg 30 kg --- --- --- --- YES --- --- - ---
199 | PHILIPPINES NO | YES | YES 20kg | 20kg 20kg | 4175 20kg | — | — | -
307 | PITCAIRN NO YES YES --- 10 kg 10 kg --- --- --- --- --- --- --- --- ---
309 | POLAND YES | YES YES 121 022 20 kg 20 kg 121 022 20 kg 121 022 20 kg YES | YES ---
311 | PORTUGAL YES | YES YES 121 022 30 kg 30 kg 30 kg 30 kg YES | YES --- --- ---
310 | PUERTO RICO NO YES YES --- 20 kg 20 kg --- 20 kg --- --- YES --- --- --- ---
241 | QATAR NO YES YES --- 30 kg 30 kg --- --- --- --- YES --- --- --- ---
313 | REUNION NO | YES | YES 30kg | 20kg
315 | ROMANIA YES | YES YES 121 022 30 kg 30 kg 121 022 30 kg 121 022 30 kg YES | YES --- --- 32(1)3
316 | RUSSIAN FEDERATION YES | YES YES 15 127 20 kg 20 kg 121 022 20 kg 121 022 20 kg YES --- --- --- ---
317 | RWANDA NO YES YES --- 30 kg 30 kg --- --- --- --- YES --- --- --- ---
319 | SAINT HELENA NO YES YES --- 20 kg 30 kg --- --- --- --- --- --- --- --- -
320 | SAINT KITTS AND NEVIS NO YES YES --- 20 kg 20 kg --- --- --- --- YES --- --- --- ---
321 | SAINT LUCIA NO YES YES --- 20 kg 20 kg --- --- --- --- --- --- --- --- ---
324 | SAINT PIERRE A MIQUELON NO YES YES --- 20 kg 20 kg - --- --- --- --- --- --- --- ---
326 | SAINT VINCENC A GRENADINY NO YES YES 15 127 20 kg 20 kg - --- --- -—- --- --- --- --- ---
328 | SAMOA NO YES YES --- 30 kg 30 kg --- --- --- --- --- - - - ---
322 | SAN MARI!\IO YES | YES YES --- 20 kg 20 kg --- --- --- --- YES - - - ---
325 | SAO TOME A PRINCIPE NO YES YES --- 30 kg 30 kg 121 022 30 kg --- --- --- --- --- --- ---
329 | SAUDI ARABIA NO YES YES --- 30 kg 30 kg - --- --- -—- YES --- --- --- ---
330 | SENEGAL NO | YES | YES 18 153 30 kg 30 kg 56 729 30 kg 56 729 30 kg --- --- --- --- ---
339 | SERBIA YES | YES YES 121 022 30 kg 30 kg 121 022 30 kg 121 022 30 kg YES --- --- --- ---
331 | SEYCHELLES NO YES YES --- 30 kg 30 kg --- --- --- --- YES - - - ---
332 | SIERRA LEONE NO YES YES --- 30 kg 30 kg - --- --- --- --- --- --- --- ---
333 | SINGAPORE NO YES YES 60 511 30 kg 30 kg 60511 30 kg 60 511 30 kg YES --- --- --- ---
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323 | SINT MAARTEN NO | YES | YES 30kg | 30kg YES | — | -
334 | SLOVAKIA YES | YES | YES | 24295 | 20kg 24688 | 20kg | 2480 20kg | YES | YES | YES
335 | SLOVENIA YES | YES | YES | 121022 | 30kg | 30kg | 102868 | 30kg | 102868 | 30kg | YES | YES | ---
346 | SOLOMON ISLANDS NO | YES | YES 20 kg 25 kg
SOMALIA
232 | SOUTH AFRICA NO | YES | YES 30 kg 30 kg YES | ---
233 | SOUTH SUDAN NO | YES | YES 20 kg 10 kg
347 | SPAIN YES | YES | YES 30kg | 30kg 69587 | 30kg | 69587 30kg | YES | YES | --
340 | SRILANKA NO | YES | YES 1930 30 kg 30 kg YES | —
342 | SUDAN NO | YES | YES 907 30kg | 30kg 605 30 kg
343 | SURINAME NO | YES | YES 30 kg 30 kg
348 | SWEDEN YES | YES | YES | 30255 | 20kg | 20kg 30255 | 20kg | 30255 20kg | YES | YES | --
349 | SWITZERLAND YES | YES | YES 30kg | 30kg 3025 | 30kg | 3025 30kg | YES | YES | --
351 | TAIWAN NO | YES | YES - 30 kg 30 kg - - - - YES | - -
350 | TAJIKISTAN NO | YES | YES 20kg | 20kg | 121022 | 20kg | 121022 | 20kg | YES | - | --
352 | TANZANIA NO | vEs | ves | 307 | 30kg | 30kg | 9076 |30kg | e IYES| e | - |
353 | THAILAND NO | YES | YES | 30255 30 kg 30 kg 30255 | 30kg | 30255 30kg | YES | ---
372 | TIMOR LESTE NO | YES | YES 20kg | 20kg
354 | TOGO NO | YES | YES | 15127 | 30kg | 30kg 15127 | 30kg | 15127 30kg | — | — | —
355 | TONGA NO | YES | YES 20 kg 20 kg
356 | TRINIDAD AND TOBAGO NO | YES | YES 20 kg 20 kg
357 | TRISTAN DA CUNHA NO [ YES [ YES 10kg | 10Kg
358 | TUNISIA NO | YES | YES | 51192 | 30kg | 30kg 51192 | 30kg | 51192 30kg | YES| — | —
359 | TURKEY YES | YES | YES | 19756 | 30kg | 30kg 19756 | 30kg | 19756 30kg | - | — | -
360 | TURKMENISTAN NO | YES | YES | 121022 | 10kg | 20kg | 121022 | 20kg 20kg | - | — | -
361 | TURKS A CAICOS NO | YES | YES 20 kg 20 kg
362 | TUVALU NO | YES | YES 30kg | 30kg
363 | UGANDA NO | YES | YES 30kg | 30kg YES | — | —
364 | UKRAINE YES | YES | YES | 121022 30 kg 30 kg 121022 | 30kg | 121022 30kg | YES | ---
337 | UNITED ARAB EMIRATES NO | YES | YES 30kg | 30kg YES | — | —
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3gg | AUTED KINGDOMAND NORTHERN YES | YES | YES 30kg | 30kg — | YES|YES| -
369 | UNITED KINGDOM — GUERNSEY NO | YES | YES 30kg | 30kg
369 | UNITED KINGDOM — JERSEY NO | YES | YES 30kg | 30kg
369 | UNITED KINGDOM — MAN NO | YES | YES 30kg | 30kg
338 | UNITED STATES OF AMERICA NO | YES | YES 30kg | 30kg | 104320 | 30kg | 104320 | 30kg | YES | - | --
365 | URUGUAY NO | YES | YES 30kg | 30kg — |YES| — [ —
366 | UZBEKISTAN NO | YES | YES | 121022 | 20kg | 20Kg 20 kg 20kg | YES | — | -
367 | VANUATU NO | YES | YES 25kg | 25kg
368 | VATICAN YES | YES | YES | 49907 | 20kg | 20kg | 49407 | 20kg | 49407 | 20kg | - | — | -
370 | VENEZUELA NO | YES | YES 30kg | 30kg — | YES| — [ —
371 | VIET NAM NO | YES | YES 30kg | 30kg — |YES| — | — %0
373 | WALLIS A FUTUNA NO | YES | YES | 115031 | 30kg | 30Kg 30 kg
374 | ZAMBIA NO | YES | YES 907 30kg | 30kg
375 | ZIMBABWE NO | YES | YES 30kg | 30kg — | YES| — | —
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FOR INFORMATION ONLY

AFGHANISTAN

Article: 151

Capital city: Kabul

ISO country code: AF Province: X Yes [No
French: Afghanistan EU membership: [dYes X No
Czech: Afghanistan LEuropean” country: Ovyes X No

Recommended address formats:

Mr. Ahmad Towheed

House No. 240
KABUL

1001
AFGHANISTAN

Phone No.
E-mail address

Other Address Patterns

International Ordinary Mail
International Ordinary Mail for

International Registered Mail
International Registered Mail

International Insured Letter

International Standard

International Insured Parcel

the Blind for the Blind facs
Priority Priority Priority Priority Economy Priority Economy
Postal conditions The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceska posta, s.p. — Basic Postal Services — Part Il International Consignments
Price group Non-European countries 3 23 X X
L 200 cm,
Maximum possible size L 60 cm, X the sum of length and X X
the sum of the three dimensions (L+W+H) 90 cm ;
circumference 300 cm

Size limits for

“Cumbersome” parcels X X X X X X X
Compensation (max) Without compensation 908 CzZK X 1211 CZK + 137 CZK /kg X X
Maximum weight 2kg (7 kg?Y) 2kg (7 kg?Y) X 20 kg 20 kg X X
Additional services

Declared value (max) X X X X X X X

Certificate of Delivery X YES X X X X X

Delivery to the Addressee X YES X X X X X

Only

Cash on Delivery (max) X X X X X X X

Request for change of YES YES . YES YES . X

postal contract

Customs requirements

1 copy of customs declaration form (CN 22) filled in English:
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode
- International Registered Mail (also for the Blind) = green CN 22 without barcode

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or

legal entity need not be accompanied by a customs form.

1 copy of customs declaration form (CN 23) filled in English.
In the case of sending goods with VDD (VAT return), 2 copies

of customs declarations (CN 23).

Notes

1 valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.

Information on certain
regulations of the country
of destination

Before sending the consignment, please refer to Obecné informace k obsahu pos$tovnich zasilek and also Informace k zasilkdm od zahrani¢nich poskytovatelt postovnich sluzeb.

The contents of International Registered Mail, International Registered Mail for the Blind, and International Insured Letter may only be documents in paper form.
The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail, International
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FOR INFORMATION ONLY

Registered Mail for the Blind, International Insured Letter and International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or
services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price;precious stones, precious metals and products made
of them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 120(4), Art. 121 (5), Art. 122(4), and Art. 123(7) do not apply.

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.
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ALBANIA

Recommended address formats:

"1 .(c:‘ o 7 M. Erkand Muraku
Article: 152 : - 3 $ Rr ,Faik Drenova“
. . . Ay Pall Nr 1, Sh 1, Ap 15
. & ) ,
Capital city: Tirana L TIRANO
ISO country code: AL Province: [dyes [X No ALBANIA
French: Albanie EU membership: [dyes [X No
. \ Phone No. Other Address Patterns
Czech: Albanie +European country: X Yes [ No E-mail address
International Ordinary Mail International Registered Mail International Insured
International Ordinary Mail for | International Registered Mail International Insured Letter International Standard Parcel
. . Parcel
the Blind for the Blind
Priority Priority FIETIES Priority Economy Priority Economy
Postal conditions The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceské posta, s.p. — Basic Postal Services — Part Ill International Consignments
Price group European countries 8 28 X X
L 200 cm, the L 150 cm,
sum of length the sum of
Maximum possible size L 60 cm, X and length and X X
the sum of the three dimensions (L+W+H) 90 cm . .
circumference | circumference
300 cm 300 cm
Size limits for X
“Cumbersome” parcels X X X X X X
Compensation (max) Without compensation 908 CZK X 1211 CZK + 137 CZK /kg X X
Maximum weight 2kg (7kg?) 2kg (7kg?) X 20 kg 20 kg X X
Additional services
Declared value (max) X X X X X X X
Certificate of Delivery X YES X X X X X
Delivery to the Addressee X YES X X X X X
Only
Cash on Delivery (max) X X X X X X X
Request for change of
postal contract YES YES X YES YES X X

Customs requirements

1 copy of customs declaration form (CN 22) filled in Albanian or English:

- International Ordinary Mail (also for the Blind) = white CN 22 with barcode
- International Registered Mail (also for the Blind) = green CN 22 without barcode

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or

legal entity need not be accompanied by a customs form.

1 copy of customs declaration form (CN 23) filled in English or

Albanian.

In the case of sending goods with VDD (VAT return), 2 copies
of customs declarations (CN 23).

Notes

1 valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.

Information on certain
regulations of the country

Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkdm od zahrani¢nich poskytovatelt poStovnich sluzeb.
The contents of International Registered Mail, International Registered Mail for the Blind, and International Insured Letter may only be documents in paper form.
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FOR INFORMATION ONLY

of destination

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind
and International Insured Letter containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities;
objects of cultural, artistic or collectible value regardless of their age and price; precious stones, precious metals and products made of them, and other similarly valuable objects; the
provisions of Art.118(2) and Art. 120(4), Art. 121(5) do not apply.

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.

EMS

ALBANIA

EMS

Postal conditions

The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Ceska posta, s.p. — Other Services — International EMS

Duration of transport

Limit for delivery:
- Tirana delivery within two days after arrival
- other regions delivery within 4 days after arrival

Consignments with customs content:
- displayed limits + 48 hours

Delivery days

Monday to Saturday

Price group 104
Compensation (max) 3934 CZK if the content of the consignment are goods / 908 CZK if the content of the consignment are documents
Maximum possible size length 1,50 m,

P the sum of length and circumference, measured in different direction than length can not be more than 3,00 m
Maximum weight 30 kg

Customs requirements

1 copy of customs declaration form (CN 23 EMS) filled in French or Albanian.

Information on certain
regulations of the country of
destination

Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkdm od zahraninich poskytovateld po$tovnich sluzeb.

Permissible destinations

Consignments can be addressed to all locations.
Consignments can be addressed to P.O.Box.

Request for change of postal
contract

YES

Notes

Reclamations of EMS delivery are accepted at least 4 months after shipping.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.
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A L G E R IA Recommended address formats:
"1 5 3 ingy , M. Said Mohamed
Article: 153 "’ oSN T 4 2, rue de I'Indépendance
. o - % 7 \/NF 16000 ALGER
Capital city: Alzir J S ALGERIA
ISO country code: Dz Province: [dyes X No oy
French: Algérie EU membership: OYes X No i Phone No. Other Address Patterns
-, L E-mail address
Czech: AlzZirsko LEuropean” country: OYes X No
International Ordinary Mail | International Registered Mail .
International Ordinary Mail | International Registered Mail International Insured Letter Internat|§2ra::|esltandard International Insured Parcel
for the Blind for the Blind
Priority Priority Priority Priority Economy Priority Economy
Postal conditions The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceska poéta, s.p. — Basic Postal Services — Part IIl International Consignments
Price group Non-European countries 5 25 5 25
; ; ; L 60 cm . . . . L 150 cm,
Maximum possible size the sum of the three dimensions (L+W-H) 90 cm Special security plastic envelopes CP the sum of length and circumference 300 cm
Size limits for
“Cumbersome” parcels X X X X X X X
Compensation (max) Without compensation 908 CZK Up to the ,Declared value® 1211 CZK + 137 CZK /kg Up to the ,Declared value*
Maximum weight 2kg (7kg?h 2kg (7kg?h) 2 kg 20 kg 20 kg 20 kg 20kg
Additional services
Declared value (max) X X 3025 CzZK X X CZK 3025 CZK 3 025
Certificate of Delivery X YES X X X X X
Delivery to the Addressee . YES X x . . X
Only
Cash on Delivery (max) X X X X X X X
Request for change of X X X X X X X
postal contract
1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in Arabic, English or French: ) ] ) )
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 1 copy of customs declaration form (CN 23) filled in Arabic,
Customs requirements - International Registered Mail (also for the Blind) = green CN 22 without barcode English or French.
q Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments In the case of sending goods with VDD (VAT return), 2 copies
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or of customs declarations (CN 23).
legal entity need not be accompanied by a customs form.
Notes 1valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.
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Information on certain
regulations of the country
of destination

Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkdm od zahrani¢nich poskytovatell po$tovnich sluzeb.

The contents of International Registered Mail, International Registered Mail for the Blind, and International Insured Letter may only be documents in paper form.

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind
and International Insured Letter containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities;
objects of cultural, artistic or collectible value regardless of their age and price; precious stones, precious metals and products made of them, and other similarly valuable objects; the
provisions of Art.118(2), and Art. 120(4), Art. 121(5) do not apply..

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.

EMS

ALZIRSKO

EMS

Postal conditions

The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Ceska posta, s.p. — Other Services — International EMS

Duration of transport

Limit for delivery:
- Alzir next day delivery after arrival
- other regions delivery within 2 days after arrival

Consignments with customs content:
- displayed limits + 1 to 5 days

Delivery days

Monday to Thursday and Sunday

Price group

104

Compensation (max)

3 934 CZK if the content of the consignment are goods / 908 CZK if the content of the consignment are documents

Maximum possible size

length 1,50 m,
the sum of length and circumference, measured in different direction than length can not be more than 3,00 m

Maximum weight

30 kg

Customs requirements

1 copy of customs declaration form (CN 23 EMS) filled in Arabic or French.

Information on certain
regulations of the country of
destination

Before sending the consignment, please refer to Obecné informace k obsahu poStovnich zasilek and also Informace k zasilkam od zahrani€nich poskytovateld poStovnich sluzeb. Also
refer to list of banned goods by Universal Postal Union.

Permissible destinations

Consignments can be addressed to all locations.
Consignments can not be addressed to P.O.Box.

Request for change of postal
contract

Notes

Reclamations of EMS delivery are accepted at least 12 months after shipping.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.
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ANDORRA

Recommended address formats:

CE ‘
P! 5 ¥ M. Jean
Article: 154 . Y o~ 2, avinguada Carlemany
. o % ; ESCALDES ENGODANY
Capital city: Andorra la Vella PRINCIPALITY OF ANDORRA
ISO country code: AD Province: [dyes X No
French: Andorre EU membership: OYes X No Phone No. Other Address Patterns
\ E-mail address
Czech: Andorra LEuropean” country: X Yes [ No
International Ordinary Mail International Registered Mail .
International Ordinary Mail | International Registered Mail for International Insured Letter I SETEHENE] SiEme International Insured Parcel
. . Parcel
for the Blind the Blind
Priority Priority Priority Priority Economy Priority Economy
Postal conditions The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceské posta, s.p. — Basic Postal Services — Part Ill International Consignments
Price group European countries 3 23 X X
L 105 cm,
Maximum possible size the sum of the threeLd?n?ecr?s]i’ons (L+W+H) 90 cm X the sum of length and X X
circumference 200 cm

Size limits for

“Cumbersome” parcels X X X X X X X
Compensation (max) Without compensation 908 CZK X 1211 CZK + 137 CZK /kg X X
Maximum weight 2kg (7kg? 2kg (7kg?) X 30 kg 20 kg X X
Additional services

Declared value (max) X X X X X X X

Certificate of Delivery X YES X X X X X

Delivery to the Addressee

X X X X X X X

Only

Cash on Delivery (max) X X X X X X X

Request for change of YES YES X X X X X

postal contract

Customs requirements

x (from the point of view of customs procedure, Andorra is considered an EU country)

Notes

1valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.

Information on certain
regulations of the country
of destination

Before sending the consignment, please refer to Obecné informace k obsahu poStovnich zasilek and also Informace k zasilkdm od zahrani€nich poskytovateld poStovnich sluzeb. Also refer
to list of banned goods by Universal Postal Union.Consignments with the service International Standard Parcel whose sender requests a reduced price (Art. 122(10)) must be marked with the

note “Livrable en gare de la Tour de Carol (Pyrenées-Orientales)” both on the package and in the despatch note.

The contents of International Registered Mail, International Registered Mail for the Blind, and International Insured Letter may only be documents in paper form.

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind
and International Insured Letter containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities;
objects of cultural, artistic or collectible value regardless of their age and price; precious stones, precious metals and products made of them, and other similarly valuable objects; the
provisions of Art.118(2), and Art. 120(4), Art. 121(5) do not apply..
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Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery.
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A N G O LA _ Recommended address formats:

N3 ~ v
3 5 > g \ Sr. Joao Pembele
Article: 155 . ‘ ST 4 Rua Frederik Engels 92-7°andar
Capital city: Luanda - 4 ) /L\LlilAG'\(l)?_):
ISO country code: AO Province: [dyes [X No ‘ B Dy
French: Angola EU membership: OYes X No W Phone No. Other Address Patterns
4 E-mail address
Czech: Angola LEuropean“ country: Oyes [XNo
International Ordinary Mail International Registered Mail .
International Ordinary Mail for | International Registered Mail International Insured Letter Internat|§2ra::|e?tandard International Insured Parcel
the Blind for the Blind
Priority Priority Priority Priority Economy Priority Economy
Postal conditions The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceské posta, s.p. — Basic Postal Services — Part Ill International Consignments
Price group Non-European countries 8 28 X X
L 60 cm ; L 150 cm,
Maximum possible size the sum of the three dimensi’ons (L+W=H) 90 cm Special security plastic envelopes CP the sum of length and circumference 300 cm
Size limits for
“Cumbersome” parcels X X X X X X X
Compensation (max) Without compensation 908 CZK Up to the ,Declared value“ 1211 CZK + 137 CZK /kg Up to the ,Declared value“
Maximum weight 2kg (7kg?) 2kg (7kg?) 2 kg 20 kg 20 kg 20 kg 20 kg
Additional services
Declared value (max) X X 5869 CZK X X 151 277 CZK | 151 277 CZK
Certificate of Delivery X YES X X X X X
Delivery to the Addressee N YES 2 X x N N .
Only
Cash on Delivery (max) X X X X X X X
Request for change of YES YES X YES YES X X
postal contract
1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French or Portuguese:
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode . ) .
Customs requirements - International Registered Mail (also for the Blind) = green CN 22 without barcode ?nitﬁsetzgqsgeocflzmﬂs (%';l dzss&,{t'ue\?Sﬁiifﬂihréhfn?rtggc%es{:'s
q Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments ng g ’ P
Lo _ ) . L) o of customs declarations (CN 23).
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or
legal entity need not be accompanied by a customs form.
N valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.
otes 21f sender requests Certificate of Delivery he can also request Delivery to the Addressee Only.
) ) Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkdm od zahraniénich poskytovatelt postovnich sluzeb. Also refer
Information on certain to list of banned goods by Universal Postal Union.
L?gdu;§:;22500; the country The contents of International Registered Mail, International Registered Mail for the Blind, and International Insured Letter may only be documents in paper form.
The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Malil, International Registered Mail, International
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Registered Mail for the Blind, International Insured Letter and International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or
services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; precious stones, precious metals and products made
of them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 120(4), Art. 121 (5), Art. 122(4), and Art. 123(7) do not apply.Ordinary Reply Mail consignments without any
additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.

www.ceskaposta.cz

Page 25/492



https://www.iban.com/dialing-codes

FOR INFORMATION ONLY

A N G U I L LA Recommended address formats:
! 5 > ondy \ Anacaona Hotel
Article: 156 l ! ST 64 Main Street 1
L e 7 \/NE Meads Bay
Capital city: The Valley ; A Al-2640 Anguilla
ISO country code: Al Province: [dyes [X No - ¥
French: Anguilla EU membership: OYes X No o Phone No.
. \ E-mail address
Czech: Anguilla »European“ country: Oyes [XNo
International Ordinary Mail International Registered Mail International Standard
International Ordinary Mail for | International Registered Mail International Insured Letter International Insured Parcel
. A Parcel
the Blind for the Blind
Priority Priority Priority Priority Economy Priority Economy
Postal conditions The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceska posta, s.p. — Basic Postal Services — Part Il International Consignments
Price group Non-European countries 8 28 X X
L 200 cm, L 150 cm, the
' _ _ L 60 cm the sum of | sum of length
Maximum possible size the sum of the three dimensions (L+W+H) 90 cm X _Iength and . and X X
circumference | circumference
300 cm 300 cm
Size limits for
“Cumbersome” parcels X X X X X X X
Compensation (max) Without compensation 908 CZK X 1211 CZK + 137 CZK /kg X X
Maximum weight 2kg (7kg?h 2kg (7kg?) X 20 kg 25 kg X X
Additional services
Declared value (max) X X X X X X X
Certificate of Delivery X YES X X X X X
Delivery to the Addressee
X X X X X X X
Only
Cash on Delivery (max) X X X X X X X
Request for change of
X X X X X X X
postal contract
1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or French:
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode . ) . .
Customs requirements - International Registered Mail (also for the Blind) = green CN 22 without barcode IlnCtﬁgycggguggr;:d?r?dagzté(;nv\tg;]n\]/gg\l(\%?.rﬂ:,I:t?]:z)ES%I'Osr}és
q Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments ng g ' P
L . . . L) o of customs declarations (CN 23).
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or
legal entity need not be accompanied by a customs form.
Notes 1valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.
Informe_ltlon on certain Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkdm od zahraniénich poskytovatell postovnich sluzeb. Also refer|
regulations of the country list of b d ds b ) | L Uni
of destination to list of banned goods by Universal Postal Union.
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The contents of International Registered Mail, International Registered Malil for the Blind, and International Insured Letter may only be documents in paper form.

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind
and International Insured Letter containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities;

objects of cultural, artistic or collectible value regardless of their age and price; precious stones, precious metals and products made of them, and other similarly valuable objects; the

provisions of Art.118(2), and Art. 120(4), Art. 121(5) do not apply..
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.
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A NT | G UA A N D Recommended address formats:

BARBUDA LTI » Postmaster General
S Bt o3 General Post Office

Article: 157 Ly & AN, T St. John's

o . , .9 ™ 0 ANTIGUA AND BARBUDA
Capital city: Saint John's e I e WEST INDIES
ISO country code: AG Province: [dyes X No

. ; - \ ¥ Phone No. Other Address Patterns
French: Antigua-et-Barbuda  EU membership: [dyes X No \ E-mail address
Czech: Antigua a Barbuda  ,European”country: [dYes X No
International Ordinary Mail International Registered Mail .
International Ordinary Mail for | International Registered Mail International Insured Letter Internatllggiljtandard International Insured Parcel
the Blind for the Blind
Priority Priority Priority Priority Economy Priority Economy
Postal conditions The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceskéa poéta, s.p. — Basic Postal Services — Part Il International Consignments
Price group Non-European countries 8 28 X X
L 200 cm,
Maximum possible size L 60 cm, X the sum of length and X X
the sum of the three dimensions (L+W+H) 90 cm )
circumference 300 cm

Size limits for

“Cumbersome” parcels X X X X X X X
Compensation (max) Without compensation 908 CZK X 1211 CZK + 137 CZK /kg X X
Maximum weight 2kg (7kg?h) 2kg (7 kgl X 20 kg 20 kg X X

Declared value (max) X X X X X X X

Certificate of Delivery X YES X X X X X

Delivery to the Addressee

Only X X X X X X X

Cash on Delivery (max) X X X X X X X

Request for change of

X X X X X X X
postal contract

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English:

- International Ordinary Mail (also for the Blind) = white CN 22 with barcode

- International Registered Mail (also for the Blind) = green CN 22 without barcode
Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or
legal entity need not be accompanied by a customs form.

1 copy of customs declaration form (CN 23) filled in English.
In the case of sending goods with VDD (VAT return), 2 copies
of customs declarations (CN 23).

Customs requirements

Notes 1valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.

Information on certain Before sending the consignment, please refer to Obecné informace k obsahu poStovnich zasilek and also Informace k zasilkam od zahrani€nich poskytovatell postovnich sluzeb. Also refer

regulations of the country |to list of banned goods by Universal Postal Union.The service International Standard Parcel can only be selected for consignments whose postal address indicates that the consignment is to
of destination be delivered in All Saints, Antigua or Barbuda.
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FOR INFORMATION ONLY

Alo
the

The contents of International Registered Malil, International Registered Mail for the Blind, and International Insured Letter may only be documents in paper form.

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind
and International Insured Letter containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities;
objects of cultural, artistic or collectible value regardless of their age and price; precious stones, precious metals and products made of them, and other similarly valuable objects; the
provisions of Art.118(2), and Art. 120(4), Art. 121(5) do not apply.

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

ng with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.

EMS

ANTIGUA AND BARBUDA

EMS

Postal conditions

The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Ceska posta, s.p. — Other Services — International EMS

Duration of transport

Limit for delivery:
- no later than the following day after arrival.

Consignments with customs content:
- displayed limits + 24 hours.

Delivery days

Monday to Friday

Price group

105

Compensation (max)

3934 CZ Kif the content of the consignment are goods / 908 CZK if the content of the consignment are documents

Maximum possible size

length 0,90 m,
the sum of length and circumference, measured in different direction than length can not be more than 2,00 m

Maximum weight

10 kg

Customs requirements

1 copy of customs declaration form (CN 23 EMS) filled in English.

Information on certain
regulations of the country of
destination

Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkdm od zahrani¢nich poskytovatelt poStovnich sluzeb. Also
refer to list of banned goods by Universal Postal Union.

Permissible destinations

Consignments can be addressed to all locations.
Consignments can not be addressed to P.O.Box.

Request for change of postal
contract

Notes

Reclamations of EMS delivery are accepted at least 3 months after shipping.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.
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FOR INFORMATION ONLY

ARGENTINA

Article: 158 ' 3
. . . %> 7 C1009ABS BUENOS AIRES
Capital city: Buenos Aires ARGENTINA
ISO country code: AR Province: X Yes [No
French: Argentine EU membership: OYes X No v, Phone No. Other Address Patterns
. \ E-mail address
Czech: Argentina LEuropean” country: OYes X No

Recommended address formats:

ERNESTO SABATO
CALLE CARLOS PELLEGRINI 961 3ER PISO

International Registered Mail
International Registered Mail for
the Blind

International Ordinary Mail
International Ordinary Mail
for the Blind

International Insured Letter

International Standard
Parcel

International Insured Parcel

Priority Priority

Priority

Priority Economy

Priority Economy

Postal conditions

The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceska posta, s.p. — Basic Postal Services — Part Ill Inte

rnational Consignments

Price group Non-European countries 6 26 6 26
Maximum possible size L 60 cm, Special security plastic envelopes CP L 105 cm,
P the sum of the three dimensions (L+W+H) 90 cm P yp P the sum of length and circumference 200 cm
Size limits for
“Cumbersome” parcels X X X X X X X
Up to the
Compensation (max) Without compensation 908 CZK Up to the ,Declared value® 1211 CZK + 137 CZK /kg +Declared X
value®
Maximum weight 2kg (7kg?) 2kg (7kg?) 2 kg 20 kg 20 kg 20 kg X
Additional services
Declared value (max) X X 36 306 CzK X X 36 306CZK
Certificate of Delivery X YES YES X X X X
Delivery to the Addressee
only X X X X X X X
Cash on Delivery (max) X X X X X X X
Request for change of
postal contract YES YES YES YES YES YES YES

Customs requirements

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English, French or Spanish:

- International Ordinary Mail (also for the Blind) = white CN 22 with barcode

- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode
Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or

legal entity need not be accompanied by a customs form.

1 copy of customs declaration form (CN 23) filled in English,

French or Spanish.

In the case of sending goods with VDD (VAT return), 2 copies
of customs declarations (CN 23).

Notes

1valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.

Information on certain
regulations of the country
of destination

Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkam od zahrani€nich poskytovateld poStovnich sluzeb. Also refer

to list of banned goods by Universal Postal Union.

The contents of International Registered Mail, International Registered Mail for the Blind, and International Insured Letter may only be documents in paper form.

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Malil, International
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Registered Malil for the Blind, International Insured Letter and International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or
services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; precious stones, precious metals and products made
of them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 120(4), Art. 121 (5), Art. 122(4), and Art. 123(7) do not apply.

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.

EMS
ARGENTINA EMS
Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Ceskéa posta, s.p. — Other Services — International EMS

Limit for delivery:
- 1000-1893 Buenos Aires next day after arrival,
- 1900 La Plata, 1923 Berisso, 1925 Ensenada, 2000 Rosario, 2700 Pergamino, 2800 Zarate, 2804 Campana, 2820 Gualeguaychu, 2840 Gualeguay, 2900 San Nicolas, 2930
San Pedro, 2942 Baradero, 3000 Santa Fé, 3100 Parana, 3200 Concordia, 3260 Concepcion del Uruguay, 3280 Colon, 3300 Posadas, 3370 Iguazu, 3400 Corrientes, 3500
Resistencia, 3600 Formosa, 4000 San Miguel de Tucuman, 4200 Santiago del Estero, 4400 Salta, 4600 San Salvador de Jujuy, 4700 San Fernando del Valle de Catamarca,
Duration of transport 5000 Cérdoba, 5152 Villa Carlos Paz, 5220 Villa Maria, 5300 La Rioja, 5400 San Juan, 5500 Mendoza, 5700 San Luis, 5730 Villa Mercedes, 5800 Rio Cuarto, 6000 Junin, 6300
Santa Rosa, 6600 Mercedes, 7000 Tandil, 7300 Azul, 7400 Olavarria, 7600 Mar del Plata, 8000 Bahia Blanca, 8300 Neuquén, 8324 Cipolletti, 8332 Gral. Roca, 8400 San
Carlos de Bariloche, 8500 Viedma, 9000 Comodoro Rivadaia, 9100 Trelew, 9410 Ushuaia, 9420 Rio Grande within 2 days after arrival,
- ostatni mista within 3 days after arrival.

Consignments with customs content:
- displayed limits + 5 hours.

Delivery days Monday to Saturday

Price group 107

Compensation (max) 3 934 CZK if the content of the consignment are goods / 908 CZK if the content of the consignment are documents
length 1,50 m,

Maximum possible size the sum of length and circumference, measured in different direction than length can not be more than 3,00 m

Maximum weight 20 kg

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French, English or Spanish.

Information on certain
regulations of the country of
destination

Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkdm od zahrani€nich poskytovateld poStovnich sluzeb. Also
refer to list of banned goods by Universal Postal Union.

Consignments can be addressed to all locations.

Permissible destinations .
Consignments can be addressed to P.O.Box.

Request for change of postal

contract YES

Reclamations of EMS delivery are accepted at least 3 months after shipping.

Notes Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in_a valid format for this country or e-mail) and ideally
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.

www.ceskaposta.cz Page 31/492



https://www.iban.com/dialing-codes
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.iban.com/dialing-codes

FOR INFORMATION ONLY

ARMENIA

Recommended address formats:

o =4 i Amo Shirvanzade
Article: 159 > Tt ¥ 1 Gortsaranain St.
o ' i 2301
Capital city: Jerevan %> HRAZDAN
ISO country code: AM Province: X Yes [No > KOTAYKI
French: Arménie EU membership: [dyes X No ARMENIA
Czech: Arménie ,European“ country: Oves [XNo L Phone No. Other Address Patterns

E-mail address

International Ordinary Mail
International Ordinary Mail
for the Blind

International Registered Mail
International Registered Mail for
the Blind

International Insured Letter

International Standard

Parcel

International Insured Parcel

Priority

Priority

Priority

Priority

Economy Priority

Economy

Postal conditions The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceska posta, s.p. — Basic Postal Services — Part Il International Consignments

Price group Non-European countries 4 24 4 24

L 60 cm,
the sum of the three dimensions (L+W-+H) 90 cm

Special security plastic envelopes CP L 150 cm,

Maximum possible size the sum of length and circumference 300 cm

Size limits for

“Cumbersome” parcels X X X X X X X
Compensation (max) Without compensation 908 CzZK Up to the ,Declared value*® 1211 CZK + 137 CZK /kg Up to the ,Declared value®
Maximum weight 2kg (7 kg?Y) 2kg (7 kgl 2 kg 20 kg 20 kg 20 kg 20 kg
Additional services

Declared value (max) X X 14 522 CZK X X 14 522 CZK 14 522 CzK

Certificate of Delivery X YES YES X X X X

Delivery to the Addressee N YES YES X X X X

Only

Cash on Delivery (max) X X X X X X X

Request for change of YES YES YES YES YES YES YES

postal contract

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or French:

- International Ordinary Mail (also for the Blind) = white CN 22 with barcode

- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode
Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or
legal entity need not be accompanied by a customs form.

1 copy of customs declaration form (CN 23) filled in English,
French or Russian.

In the case of sending goods with VDD (VAT return), 2 copies
of customs declarations (CN 23).

Customs requirements

Notes 1 valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.

Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkdm od zahraniénich poskytovatelt postovnich sluzeb. Also refer

Information on certain
regulations of the country
of destination

to list of banned goods by Universal Postal Union.
The contents of International Registered Malil, International Registered Mail for the Blind, and International Insured Letter may only be documents in paper form.
The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind,
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International Standard Parcel a International Insured Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange,
cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; precious stones, precious metals and products made of them, and other similarly
valuable objects; the provisions of Art. 118(2), Art. 120(4), Art. 121 (5), Art. 122(4), and Art. 123(7) do not apply.

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.

EMS

ARMENIA

EMS

Postal conditions

The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Ceskéa posta, s.p. — Other Services — International EMS

Duration of transport

Limit for delivery:

- Yerevan no later than the following day after arrival,
- other regions delivery within 2 to 3 days after arrival.

Parcels cointaining business goods:
- including invoice is a must.

Consignments with customs content:
- displayed limits + 24 hours.

Delivery days

Monday to Saturday

Price group

105

Compensation (max)

3934 CZK if the content of the consignment are goods / 908 CZK if the content of the consignment are documents

Maximum possible size

length 1,50 m,
the sum of length and circumference, measured in different direction than length can not be more than 3,00 m

Maximum weight

30 kg

Customs requirements

1 copy of customs declaration form (CN 23 EMS) filled in French, Armenian or English.

Information on certain
regulations of the country of
destination

Before sending the consignment, please refer to Obecné informace k obsahu po$tovnich zasilek and also Informace k zasilkdm od zahraniénich poskytovatelt postovnich sluzeb. Also
refer to list of banned goods by Universal Postal Union.

Permissible destinations

Consignments can be addressed to all locations.
Consignments can not be addressed to P.O.Box.

Request for change of postal
contract

YES

Notes

Reclamations of EMS delivery are accepted at least 6 months after shipping.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.
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FOR INFORMATION ONLY

ARUBA

Article: 160

Capital city: Oranjestad

ISO country code: AW Province: [dyes X No
French: Aruba EU membership: [dYes X No
Czech: Aruba LEuropean® country: [dYes X No

Recommended address formats:

Mr. C. Smith
Caya B. Croes 4
ORANJESTAD
ARUBA

Phone No.
E-mail address

Other Address Patterns

International Ordinary Mail
International Ordinary Mail for

International Registered Mail
International Registered Mail

International Insured Letter

International Standard

International Insured Parcel

the Blind for the Blind parcel
Priority Priority Priority Priority Economy Priority Economy
Postal conditions The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceskéa poéta, s.p. — Basic Postal Services — Part Il International Consignments
Price group Non-European countries 6 26 X X
L 200 cm,
Maximum possible size L 60 cm, X the sum of length and X X
the sum of the three dimensions (L+W+H) 90 cm }
circumference 300 cm

Size limits for

“Cumbersome” parcels X X X X X X X
Compensation (max) Without compensation 908 CzZK X 1211 CZK + 137 CZK /kg X X
Maximum weight 2kg (7kg?h) 2kg (7 kgY) X 20 kg 20 kg X X
Additional services

Declared value (max) X X X X X X X

Certificate of Delivery X YES X X X X X

Delivery to the Addressee

X X X X X X X

Only

Cash on Delivery (max) X X X X X X X

Request for change of X X X YES YES X X

postal contract

Customs requirements

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English, French or Spanish:

- International Ordinary Mail (also for the Blind) = white CN 22 with barcode
- International Registered Mail (also for the Blind) = green CN 22 without barcode

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or

legal entity need not be accompanied by a customs form.

1 copy of customs declaration form (CN 23) filled in English or

Dutch.

In the case of sending goods with VDD (VAT return), 2 copies

of customs declarations (CN 23).

Notes

1valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.

of destination

Information on certain
regulations of the country

Before sending the consignment, please refer to Obecné informace k obsahu poStovnich zasilek and also Informace k zasilkam od zahrani€nich poskytovatell postovnich sluzeb. Also refer

to list of banned goods by Universal Postal Union.

The contents of International Registered Malil, International Registered Mail for the Blind, and International Insured Letter may only be documents in paper form.

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail, International
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Registered Mail for the Blind, International Insured Letter and International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or
services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; precious stones, precious metals and products made
of them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 120(4), Art. 121 (5), Art. 122(4), and Art. 123(7) do not apply.

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.
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A U ST RA L IA Recommended address formats:
- w2V ‘
i | & oS » MICHAEL HOWARD
Article: 161 . ’ 2 bk Ty $d 7/25 ADELAIDE ST
. . %> 7 \/N\3" BRISBANE CITY QLD 4000
Capital city: Canberra : ; Sad AUSTRALIA
ISO country code: AU Province: X Yes [No > .7’
French: Australie EU membership: OvYes X No Vo Phone No. Other Address Patterns
o \ E-mail address
Czech: Australie ~European” country: [dyes X No
International Ordinary Mail International Registered Mail .
International Ordinary Mail | International Registered Mail for International Insured Letter Internatlggs:lesltandard International Insured Parcel
for the Blind the Blind
Priority Priority Priority Priority Economy Priority Economy
Postal conditions The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceskéa poéta, s.p. — Basic Postal Services — Part Il International Consignments
Price group Non-European countries 8 28 8 28
. . . L 60 cm, L 105 cm,
Maximum possible size the sum of the three dimensions (L+W-+H) 90 cm X the sum of length and circumference 200 cm
Size limits for
“Cumbersome” parcels X X X X X X X
Compensation (max) Without compensation 908 CZK X 1211 CZK + 137 CZK /kg Up to the ,Declared value®
Maximum weight 2kg (7kg?) 2kg (7kg?) X 20 kg 20 kg 20 kg 20 kg
Additional services
Declared value (max) X X X X X 75 638 CZK 75 638 CZK
Certificate of Delivery X YES X X X X X
Delivery to the Addressee X YES? X X X X x
Only
Cash on Delivery (max) X X X X X X X
Request for change of
X X X X X X X
postal contract
1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English:
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode . ) . .
) . . ) . - . 1 copy of customs declaration form (CN 23) filled in English.
Customs requirements . International Registered Mail (also for the Blind) = green CN.22 without barcode ) In the case of sending goods with VDD (VAT return), 2 copies
Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments .
. i . . L) i of customs declarations (CN 23).
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or
legal entity need not be accompanied by a customs form.
1valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.
Notes 21f sender requests Certificate of Delivery he can also request Delivery to the Addressee Only.
Information on certain Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkdm od zahraniénich poskytovatelt postovnich sluzeb. Also refer to
regulations of the country list of banned goods by Universal Postal Union.The service International Insured Parcel can only be selected for consignments that do not contain money, activated payment cards and other|
of destination means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; precious
stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art. 123(2) do not apply.
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The contents of International Registered Mail, International Registered Mail for the Blind, and International Insured Letter may only be documents in paper form.

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind,
International Standard Parcel a International Insured Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange,
cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; precious stones, precious metals and products made of them, and other similarly,
valuable objects; the provisions of Art. 118(2), Art. 120(4), Art. 121 (5), Art. 122(4), and Art. 123(7) do not apply.

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.

o ACT Australian Capital Territory NSW New South Wales NT  Northern Territory QLD Queensland
Provincie SA  South Australia TAS Tasmania VIC  Victoria WA  Western Australia
EMS
AUSTRALIA EMS

Postal conditions

The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Ceskéa posta, s.p. — Other Services — International EMS

Duration of transport

Limit for delivery:

- Sydney, Melbourne in two days after arrival,
- other regions delivery within 3 - 9 days after arrival.

Consignments with customs content:
- displayed limits + 24 hours.

Delivery days

Monday to Friday

Price group

107

Compensation (max)

3 934 CZKif the content of the consignment are goods / 908 CZK if the content of the consignment are documents

Maximum possible size

length 1,05 m,
the sum of length and circumference, measured in different direction than length can not be more than 3,00 m

Maximum weight

20 kg

Customs requirements

1 copy of customs declaration form (CN 23 EMS) filled in English.

Information on certain
regulations of the country of
destination

Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkam od zahrani¢nich poskytovatelt postovnich sluzeb. Also
refer to list of banned goods by Universal Postal Union.

Permissible destinations

Consignments can be addressed to all locations.
Consignments can be addressed to P.O.Box.

Request for change of postal
contract

Notes

Reclamations of EMS delivery are accepted at least 6 months after shipping.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.
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Recommended address formats:

AUSTRIA

s ~
} 5 vl . Frau

Article: 312 b ? AT $4 Yvonne Leskovar

. . s 7\ \w?, Postgasse 1

. < %
Capital city: Viden L%, A 1010 WIEN
ISO country code: AT Province: [dYes X No = A AUSTRIA
French: Autriche EU membership: X Yes [No
\ Phone No. Other Addres Patterns

Czech: Rakousko LEuropean” country: X Yes [ No E-mail address

International Ordinary Mail
International Ordinary Mail for

International Registered Mail
International Registered Mail

International Insured Letter

International Standard Parcel

International Insured Parcel

the Blind for the Blind

Priority Priority Priority Priority Economy Priority Economy

Postal conditions The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceské& posta, s.p. — Basic Postal Services — Part Il International Consignments

Price group European countries 2 22 2 22
Maximum possible size L .60 cm, Special security plastic envelopes CP L 150 cm,
the sum of the three dimensions (L+W+H) 90 cm the sum of length and circumference 300 cm

Size limits for

“Cumbersome” parcels X X X X X X X
Compensation (max) Without compensation 908 CzK Up to the ,Declared value® 1211 CZK + 137 CZK /kg Up to the ,Declared value®
Maximum weight 2kg (7 kgY) 2kg (7 kg?Y) 2 kg 30 kg 30 kg 30 kg 30 kg
Additional services

Declared value (max) X X 121 022 CzZK X X 121 022 CZK | 121 022 CzZK

Certificate of Delivery X YES YES X X X X

Delivery to the Addressee . YES YES X X . .

Only

Cash on Delivery (max) X X X X X X X

Request for change of

X X X X X X X

postal contract

Customs requirements X

Notes 1 valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.

Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkdm od zahrani€nich poskytovatell postovnich sluzeb. Also refer to

list of banned goods by Universal Postal Union.

The contents of International Registered Mail, International Registered Mail for the Blind, and International Insured Letter may only be documents in paper form.

Information on certain The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail, International
regulations of the country of | Registered Mail for the Blind, International Insured Letter and International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or
destination services; hills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; precious stones, precious metals and products made of
them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 120(4), Art. 121 (5), Art. 122(4), and Art. 123(7) do not apply.

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
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cannot influence.
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery.

EMS and International Commercial Parcel

AUSTRIA

EMS

International Commercial Parcel

Postal conditions

The general terms and conditions also apply to the service Postal and
Business Terms and Conditions of Ceska posta, s.p. — Other Services —
International EMS

The general terms and conditions also apply to the service Postal and Business Terms and
Conditions of Ceska posta, s.p. — Other Services — International Commercial Parcel

Duration of transport

Limit for delivery:
- Viden next day after arrival,
- other regions delivery within 2 days after arrival.

Limit for delivery:
- within 3 working days after sending.

Delivery days Monday to Saturday X
Sto_rage of parcels in the country of X 14 days
delivery

Price group 102 202

3934 CZK if the content of the consignment are goods / 908 CZK if the

The Company provides compensation only for damage caused by the loss, damage or part loss of

Compensation (max) content of the consignment are documents the content of the consignment. The Company provides compensation only for actual damage up to
13 615 CZK.
Minimum possible size X 21,5x15,5¢cm

Maximum possible size

No dimension may exceed 150 cm. The sum of length and girth measured otherwise than lengthwise may not exceed 300 cm. Parcels with a shape other than rectangular will be

assessed accordingly.

dimensional limits for

The service will be provided for an increased price (surcharge for “Cumbersome” consignments) if

« X the consignment is over 120 cm long, or if the length plus the maximum girth measured otherwise
surcharge ,,Cumbersome . : )
than lengthwise exceeds 200 cm, or if the shape is other than rectangular.
Maximum weight 30 kg
Customs requirements X X

Information on certain regulations of
the country of destination

Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkdm od zahraninich poskytovateld po$tovnich sluzeb.

Permissible destinations

Consignments can be addressed to all locations.
Consignments can not be addressed to P.O.Box.

Consignments can be addressed to all locations.

Request for change of postal contract

Notes

Reclamations of EMS delivery are accepted at least 3 months after
shipping.
Along with the address data, when submitting, also provide the

recipient's contact information (mobile phone number in a valid format

for this country or e-mail) and ideally also the sender's contact
information, thus increasing the probability of delivery.

Along with the address data, when submitting, also provide the recipient's contact
information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery.
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AZ E R B A IJ A N Recommended address formats:
. 3 z‘ N S o _
i | % DEE = » ILHAM SHAHRIAR
Article: 162 "o ST 4 45 Hatai Str.
o " Sia 7 \/NT 2012 GANCA
Capital city: Baku LN 8 N AZERBAIJAN
ISO country code: AZ Province: [dyes X No ) e ¥
French: Azerbaidjan EU membership: OvYes X No i Phone No. DalSi vzory adres
. . L E-mail address
Czech: Azerbajdzan ~European” country: [dyes X No
International Ordinary Mail International Registered Mail .
International Ordinary Mail | International Registered Mail for International Insured Letter Internatlggra::lesltandard International Insured Parcel
for the Blind the Blind
Priority Priority Priority Priority Economy Priority Economy
Postal conditions The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceské& posta, s.p. — Basic Postal Services — Part Il International Consignments
Price group Non-European countries 8 28 8 28
. . . L 60 cm, . . . % L 200 cm,
Maximum possible size the sum of the three dimensions (L+W+H) 90 cm Special security plastic envelopes CP the sum of length and circumference 300 cm
Size limits for
“Cumbersome” parcels X X X X X X X
Compensation (max) Without compensation 908 CZK Up to the ,Declared value® 1211 CZK + 137 CZK /kg Up to the ,Declared value*
Maximum weight 2kg (7kg?) 2kg (7kg?) 2 kg 30 kg 30 kg 30 kg 30 kg
Additional services
Declared value (max) X X 60 511 CZK X X 60 511 CZK | 60511 CzK
Certificate of Delivery X YES YES X X X X
Delivery to the Addressee X YES YES X X X x
Only
Cash on Delivery (max) X X X X X X X
Request for change of
postal contract YES YES YES YES YES YES YES

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English, Azerbaijani, French or

Russian: . ) . .
1 copy of customs declaration form (CN 23) filled in English,
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode Azerpb)gijani Erench or Russian ( ) 9
i - International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode ' )
Customs requirements 9 ( ) 9 In the case of sending goods with VDD (VAT return), 2 copies

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or
legal entity need not be accompanied by a customs form.

of customs declarations (CN 23).

Notes valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.

) ) Before sending the consignment, please refer to Obecné informace k obsahu poStovnich zasilek and also Informace k zasilkam od zahrani€nich poskytovatelt postovnich sluzeb. Also refer
Information on certain to list of banned goods by Universal Postal Union.

;?gdue!:l:ilggtsioorr the country The contents of International Registered Malil, International Registered Mail for the Blind, and International Insured Letter may only be documents in paper form.
The services International Insured Letter, International Standard Parcel, and International Insured Parcel cannot be selected for consignments whose postal address indicates that the
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consignment is to be delivered in the locations Jabrayil, Khankandi, Khojavand, Khojaly, Kalbajar, Gubadly, Lachin, Shusha, Zengilan.

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind,
International Insured Letter, International Standard Parcel a International Insured Parcel containing money, activated payment cards and other means of payment; vouchers for goods or
services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; precious stones, precious metals and products made
of them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 120(4), Art. 121(5), Art. 122(4), and Art. 123(7) do not apply.

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.

EMS

AZERBAIJAN

EMS

Postal conditions

The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Ceska posta, s.p. — Other Services — International EMS

Duration of transport

Limit for delivery:

- Baku no later than the following day after arrival,
- other regions delivery within 1 - 3 days after arrival.

Parcels cointaining business goods:
- including invoice is a must.

Consignments with customs content:
- displayed limits + 24 hours.

Delivery days

Monday to Saturday

Price group

105

Compensation (max)

3 934 CZK if the content of the consignment are goods / 908 CZK if the content of the consignment are documents

Maximum possible size

length 1,50 m,
the sum of length and circumference, measured in different direction than length can not be more than 3,00 m

Maximum weight

30 kg

Customs requirements

1 copy of customs declaration form (CN 23 EMS) filled in French, English, Azerbaijani or Russian.

Information on certain
regulations of the country of
destination

Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkam od zahraniénich poskytovatell poStovnich sluzeb. Also
refer to list of banned goods by Universal Postal Union.

Permissible destinations

Consignments can be addressed to all locations except: Agdam, Agdere, Asgeran, Fizuli, Gubadly, Hadrud, Jabrayil, Kelbajar, Khankendi, Khojaly, Khojavend, Lachin, Susha, Zangilan.
Consignments can be addressed to P.O.Box.

Request for change of postal
contract

YES

Notes

Reclamations of EMS delivery are accepted at least 12 months after shipping.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.
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BAHAMAS

Article:

Capital city:

ISO country code:
French:

Czech:

163

Nassau

BS Province: Ovyes X No
Bahamas EU membership: [dYes X No
Bahamy LEuropean® country: [dYes X No

Recommended address formats:

PALMDALE MALL BRANCH
P.O. Box N-8350

Madeira Street

Nassau, New Providence Island
BAHAMA

Phone No.

Other Address Patterns

E-mail address

International Ordinary Mail
International Ordinary Mail
for the Blind

International Registered Mail
International Registered Mail for
the Blind

International Insured Letter

International Standard
Parcel

International Insured Parcel

Priority

Priority

Priority

Priority

Economy Priority

Economy

Postal conditions

The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceské poéta, s.p. — Basic Postal Services — Part Ill International Consignments

Price group Non-European countries 8 28 8 28
L 60 cm L 105 cm,
Maximum possible size the sum of the three dimensions (L+W-+H) 90 cm X the sum of length and X X
circumference 200 cm
Size limits for
“Cumbersome” parcels X X X X X X X
Compensation (max) Without compensation 908 CZK X 1211 CZK + 137 CZK /kg X X
Maximum weight 2kg (7 kgY) 2kg (7kg?h) X 20 kg 20 kg X X
Additional services
Declared value (max) X X X X X X X
Certificate of Delivery X YES X X X X X
Delivery to the Addressee X YES? X X X X x
Only
Cash on Delivery (max) X X X X X X X
Request for change of
postal contract X YES X YES YES YES YES

Customs requirements

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English:
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode
- International Registered Mail (also for the Blind) = green CN 22 without barcode
Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or
legal entity need not be accompanied by a customs form.

1 copy of customs declaration form (CN 23) filled in English.
In the case of sending goods with VDD (VAT return), 2 copies
of customs declarations (CN 23).

Notes

1valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.
21f sender requests Certificate of Delivery he can also request Delivery to the Addressee Only.

Information on certain
regulations of the country
of destination

Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkdam od zahrani€nich poskytovateld poStovnich sluzeb. Also refer to

list of banned goods by Universal Postal Union.

The contents of International Registered Mail, International Registered Mail for the Blind, and International Insured Letter may only be documents in paper form.

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind
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and International Insured Letter containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities;
objects of cultural, artistic or collectible value regardless of their age and price; precious stones, precious metals and products made of them, and other similarly valuable objects; the
provisions of Art.118(2), and Art. 120(4), Art. 121(5) do not apply..

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.

www.ceskaposta.cz

Page 43/492



https://www.iban.com/dialing-codes

FOR INFORMATION ONLY

BAHRAIN

Article:

Capital city:

ISO country code:
French:

Czech:

164

Manama

BH Province: OYyes X No
Bahrain EU membership: [dYes X No
Bahrajn LEuropean® country: [dYes X No

Recommended address formats:

Room 45, 4th Floor
Home Centre Building

21 Main Avenue
Manama 306
BAHRAIN

Phone No.
E-mail address

Other Address Patterns

International Ordinary Mail International Registered Mail

International Ordinary Mail for | International Registered Mail International Insured Letter INEETEONE ST International Insured Parcel
. . Parcel
the Blind for the Blind
Priority Priority Priority Priority Economy Priority Economy
Postal conditions The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceska posta, s.p. — Basic Postal Services — Part Il International Consignments
Price group Non-European countries 6 26 X X
L 60 cm L 200 cm,
Maximum possible size the sum of the three dimensions (L+W-+H) 90 cm X the sum of length and X X
circumference 300 cm

Size limits for

“Cumbersome” parcels X X X X X X X
Compensation (max) Without compensation 908 CZK X 1211 CZK + 137 CZK /kg X X
Maximum weight 2kg (7kg?) 2kg (7kg?) X 30 kg 30 kg X X
Additional services

Declared value (max) X X X X X X X

Certificate of Delivery X YES X X X X X

Delivery to the Addressee

X X X X X X X

Only

Cash on Delivery (max) X X X X X X X

Request for change of

postal contract YES YES X YES YES X X

Customs requirements

legal entity need not be accompanied by a customs form.

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or Arabic:
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode
- International Registered Mail (also for the Blind) = green CN 22 without barcode
Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or

1 copy of customs declaration form (CN 23) filled in English or

Arabic.

In the case of sending goods with VDD (VAT return), 2 copies
of customs declarations (CN 23).

Notes

1 valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.

Information on certain
regulations of the country
of destination

Before sending the consignment, please refer to Obecné informace k obsahu poStovnich zasilek and also Informace k zasilkam od zahraniénich poskytovateltd postovnich sluzeb. Also refer

to list of banned goods by Universal Postal Union.

The contents of International Registered Mail, International Registered Mail for the Blind, and International Insured Letter may only be documents in paper form.

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind
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and International Insured Letter containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities;
objects of cultural, artistic or collectible value regardless of their age and price; precious stones, precious metals and products made of them, and other similarly valuable objects; the
provisions of Art.118(2), and Art. 120(4), Art. 121(5) do not apply..

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.
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B A N G LA D ES H Recommended address formats:
Y ~
) | 5 Yo \ BEST WESTERN La Vinci Hotel
Article: 165 . S 2 \ 54 Kawran Bazar
L ) %> 7 \/NZ Dhaka City 1215
Capital city: Dhaka L Sad BANGLADESH
ISO country code: BD Province: [dyes X No e ¥
French: Bangladesh EU membership: OvYes X No Phone No. Other Address Patterns
. \ E-mail address
Czech: Bangladés ~European” country: [dYes X No

International Ordinary Mail
International Ordinary Mail
for the Blind

International Registered Mail
International Registered Mail for
the Blind

International Standard

International Insured Parcel
Parcel

International Insured Letter

Priority Priority Priority Priority Economy Priority Economy

Postal conditions The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceské& posta, s.p. — Basic Postal Services — Part Il International Consignments

Price group Non-European countries 6 26 6 26
L 60 cm . L 200 cm,
Maximum possible size the sum of the three dimensions (L+W-+H) 90 cm Special security envelope CP the sum of length and circumference 300 cm
Size limits for
“Cumbersome” parcels X X X X X X X
Compensation (max) Without compensation 908 CzZK Up to the ,Declared value® 1211 CZK + 137 CZK /kg Up to the ,Declared value®
Maximum weight 2kg (7 kg?Y) 2kg (7kg?Y) 2 kg 20 kg 20 kg 20 kg 20kg
Additional services
Declared value (max) X X 60511 CZK X X 4154 CZK 4154 CZK
Certificate of Delivery X YES YES X X X X
Delivery to the Addressee N YES YES X N N X
Only
Cash on Delivery (max) X X X X X X X
Request for change of YES YES YES YES YES YES X
postal contract

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English:

- International Ordinary Mail (also for the Blind) = white CN 22 with barcode

- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode
Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or
legal entity need not be accompanied by a customs form.

1 copy of customs declaration form (CN 23) filled in English.
In the case of sending goods with VDD (VAT return), 2 copies
of customs declarations (CN 23).

Customs requirements

Notes 1valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.

Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkdm od zahraniénich poskytovatelt postovnich sluzeb. Also refer to

Information on certain
regulations of the country
of destination

list of banned goods by Universal Postal Union.
The contents of International Registered Mail, International Registered Mail for the Blind, and International Insured Letter may only be documents in paper form.
The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail, International
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Registered Mail for the Blind, International Insured Letter and International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or
services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; precious stones, precious metals and products made
of them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 120(4), Art. 121 (5), Art. 122(4), and Art. 123(7) do not apply.

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.

EMS
BANGLADES EMS
Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Ceska posta, s.p. — Other Services — International EMS
Limit for delivery:
- Dhaka no later than the following day after arrival,
Duration of transport - other regions delivery within 1 - 3 days after arrival.
Consignments with customs content:
- displayed limits + 72 hours.
Delivery days Monday to Thursday, Saturday and Sunday
Price group 106
Compensation (max) 3934 CZK if the content of the consignment are goods / 908 CZK if the content of the consignment are documents

length 1,50 m,

Maximum possible size . L L
P the sum of length and circumference, measured in different direction than length can not be more than 3,00 m

Maximum weight 30 kg

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French or English.

Information on certain

. Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkam od zahrani€nich poskytovatelt postovnich sluzeb. Also
regulations of the country of

refer to list of banned goods by Universal Postal Union.

destination
Consignments can only be addressed to the following locations: Dhaka, Bagerhat, Bandarban, Barisal, Bhola, Bogra, Borguna, Bortina, Brahminbaria, Chandpur, Chuadanga,
Cittagongcity, Comilla, Cox’s Bazar, Faridpur, Feni, Gaibandha, Gazipur, Gopalgonj, Habigonj, Jamalpur, Jessore, Jhalakathi, Jhinaidah, Joypurhat, Khagrachhori, Khulna, Kishoregonj,
. . Kurigram, Kusthia, Lalmonirhat, Laxmipur, Madaripur, Magura, Manikgonj, Meherpur, Moulovibazar, Munshigonj, Mymensing, Narail, Narayangonj, Narsindi, Natore, Netrokona,
Permissible destinations Nilphamiri, Noakhali, Nogaon, Pabna, Patia, Patuakhali, Pirojpur, Rajbari, Rajshahi, Ramgarh, Rangamati, Rangpur, Satkhira, Shariyatpur, Sherpur, Sirajgonj, Sunamgonj, Sylhet,
Tanganil,
Consignments can not be addressed to P.O.Box.
Request for change of postal YES
contract

Reclamations of EMS delivery are accepted at least 3 months after shipping.

Notes Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.
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BARBADOS

Article:

Capital city:

ISO country code:
French:

English:

166

Bridgetown

BB Province: Ovyes X No
Barbade EU membership: [dYes X No
Barbados LEuropean® country: [dYes X No

Recommended address formats:

Mr. John Browne
#35, “The Grotto”
04th Ave., Cherry Lane

Farm Road

St. Peter BB26028

BARBADOS

Phone No.
E-mail address

Other Address Patterns

International Ordinary Mail
International Ordinary Mail

International Registered Mail
International Registered Mail for

International Insured Letter

International Standard

International Insured Parcel

for the Blind the Blind parcel
Priority Priority Priority Priority Economy Priority Economy
Postal conditions The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceské& poéta, s.p. — Basic Postal Services — Part Il International Consignments
Price group Non-European countries 6 26 X X
. . . L 60 cm, . . . % L 105 cm,

Maximum possible size the sum of the three dimensions (L+W-+H) 90 cm Special security plastic envelopes CP the sum of length and circumference 200 cm

Size limits for

“Cumbersome” parcels X X X X X X X
Compensation (max) Without compensation 908 CZK Up to the ,Declared value® 1211 CZK + 137 CZK /kg X X
Maximum weight 2kg (7 kgY) 2kg (7 kg?Y) 2 kg 20 kg 20 kg X X
Additional services

Declared value (max) X X 15127 CZK X X X X

Certificate of Delivery X YES YES X X X X

Delivery to the Addressee X YES? YES? X X X X

Only

Cash on Delivery (max) X X X X X X X

Request for change of

postal contract YES YES X X X X X

Customs requirements

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English:
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode
Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or
legal entity need not be accompanied by a customs form.

1 copy of customs declaration form (CN 23) filled in English or

French.

In the case of sending goods with VDD (VAT return), 2 copies
of customs declarations (CN 23).

Notes

1valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.
21f sender requests Certificate of Delivery he can also request Delivery to the Addressee Only.

Information on certain
regulations of the country
of destination

Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkdm od zahraniénich poskytovatelt postovnich sluzeb. Also refer to

list of banned goods by Universal Postal Union.

The contents of International Registered Mail, International Registered Mail for the Blind, and International Insured Letter may only be documents in paper form.
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The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail, International
Registered Mail for the Blind, International Insured Letter and International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or
services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; precious stones, precious metals and products made
of them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 120(4), Art. 121 (5), Art. 122(4), and Art. 123(7) do not apply.

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.
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BELARUS

Recommended address formats:

1 % <%, Loutsévitch Ivan Fedorovitch
Article: 169 . Avenue F. Skaryna 12, bat. 2, app. 10
o . % 220050 MINSK-50
Capital city: Minsk BELARUS
ISO country code: BY Province: [dyes X No
French: Bélarus EU membership: OYes X No Phone No. Other Address Patterns
. L E-mail address
Czech: Bélorusko LEuropean” country: X Yes [ No
International Ordinary Mail International Registered Mail .
International Ordinary Mail | International Registered Mail for International Insured Letter Internatllg;\':aclesltandard International Insured Parcel
for the Blind the Blind
Priority Priority Priority Priority Economy Priority Economy
Postal conditions The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceska posta, s.p. — Basic Postal Services — Part Ill International Consignments
Price group European countries 3 23 3 23
L 105 cm,
L 60 cm 3 the sum of length and circumference 200 cm
Maximum possible size the sum of the three dimensions (L+W-+H) 90 cm Special security plastic envelopes CP
L 160 cm, L 160 cm,
Size limits for the sum of the sum of
“Cumbersome” parcels X X X X length and X length and
circumference circumference
305 cm 305 cm
Compensation (max) Without compensation 908 CZK Up to the ,Declared value® 1211 CZK + 137 CZK /kg Up to the ,Declared value®
Maximum weight 2kg (7kg?h 2kg (7kg?) 2 kg 20 kg 20 kg 20 kg 20 kg
Additional services
Declared value (max) X X 27 229 CZK X X 27 229 CZK 27 229 CZK
Certificate of Delivery X YES YES X X X X
Delivery to the Addressee X YES 2 YES 2 X X X x
Only
Cash on Delivery  (max) X X X EUR 500 @ EUR 5002 EUR 500 2 EUR 500 2
Request for change of
postal contract YES YES YES YES YES YES YES

Customs requirements

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English, French or Russian:

- International Ordinary Mail (also for the Blind) = white CN 22 with barcode

- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode
Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or

legal entity need not be accompanied by a customs form.

1 copy of customs declaration form (CN 23) filled in English,
Belarusian, French or Russian.
In the case of sending goods with VDD (VAT return), 2 copies
of customs declarations (CN 23).
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Notes

1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.
21f sender requests Certificate of Delivery he can also request Delivery to the Addressee Only.

3 Sender can request COD payment on specified bank account. Cash on delivery must be stated in EUR.

Information on certain
regulations of the country
of destination

Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkdm od zahrani€nich poskytovatelt poStovnich sluzeb. Also refer

to list of banned goods by Universal Postal Union.The services International Ordinary Mail, International Ordinary Mail for the Blind, International Registered Mail, and International Registered
Mail for the Blind cannot be selected for consignments containing goods that are subject to customs clearance in the destination country.

The contents of International Registered Malil, International Registered Mail for the Blind, and International Insured Letter may only be documents in paper form.

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail, International
Registered Mail for the Blind, International Insured Letter and International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or
services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; precious stones, precious metals and products made
of them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 120(4), Art. 121 (5), Art. 122(4), and Art. 123(7) do not apply.

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.

EMS

BELARUS

EMS

Postal conditions

The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Ceskéa posta, s.p. — Other Services — International EMS

Duration of transport

Limit for delivery:

- Minsk next day after arrival,
- other regions delivery within 2 to 3 days after arrival.

Parcels cointaining business goods:
- anotification of the arrival of the consignment is sent to the addressee, which is then submitted to the customs office.

Consignments with customs content:
- displayed limits + 24 hours.

Delivery days

Monday to Saturday, on Sundays it is delivered only in Minsk

Price group

102

Compensation (max)

3934 CZK if the content of the consignment are goods / 908 CZK if the content of the consignment are documents

Maximum possible size

length 1,50 m,
the sum of length and circumference, measured in different direction than length can not be more than 3,00 m

Maximum weight

20 kg

Customs requirements

1 copy of customs declaration form (CN 23 EMS) filled in French, English, Belarusian or Russian.

Information on certain
regulations of the country of
destination

Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkdm od zahrani¢nich poskytovatell postovnich sluzeb. Also
refer to list of banned goods by Universal Postal Union.
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Permissible destinations

Consignments can be addressed to all locations.
Consignments can be addressed to P.O.Box.

Request for change of postal
contract

YES

Notes

Reclamations of EMS delivery are accepted at least 6 months after shipping.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.

Money Order Z/A and

Money Order Z/C

BELORUSKO

Money Order Z/A

Money Order Z/C

Postal conditions

The general terms and conditions also apply to the service Postal and
Business Terms and Conditions of Ceska posta, s.p. — Other Services — Money
Order Z/IA

The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceska
posta, s.p. — Basic Postal Services — Part IV International Money Order

Payment of the remitted
amount by the sender

In cash
(in the Czech currency, the amount may only be specified in full CZK)

In cash
(in the Czech currency, the amount may only be specified in full CZK)

Payment of the remitted
amount to the recipient

On account

In cash

Currency of payment

The foreign operator will deliver the remitted amount in the national currency.

The foreign operator will deliver the remitted amount to the relevant bank in the
manner set out by the national regulations, by bank transfer for placement to the
holder of the account maintained with the bank.

The foreign operator will deliver the remitted amount in the national currency.

Price group

Money Order cash - account (Z/A)

Money Order cash - cash (Z/C)

Maximum amount accepted

500 EUR

500 EUR

Conversion to currency

The conversion is based on the selling CZK/conversion currency exchange rate
data published by the Czech National Bank as of the day of posting and the
conversion currency/currency of delivery exchange rate fixed by the foreign
postal operator.

The conversion is based on the selling CZK/conversion currency exchange rate data published by the
Czech National Bank as of the day of posting and the conversion currency/currency of delivery
exchange rate fixed by the foreign postal operator.

Conversion currency

EUR

EUR

Notes

The remitted amount can be addressed to any bank.

Change of place of delivery (redirection)

1. The foreign operator may deliver the remitted amount at a place other than specified in the
postal address if it has learnt of the new place of residence or registered office of the
addressee from the addressee or by other reliable means.

2.  The procedure described in paragraph 1 may not be applied if the sender has writen the
note “Ne pas réexpédier” in the posting form.

The posting form may contain a message for the addressee for the purpose of identification of the
payment.

Additional services

Certificate of Delivery

YES

Delivery to the Addressee

Only

YES
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Request for change of

posting

postal contract YES
Sender’s request for an
additional confirmation of YES YES
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B E L G I U M Recommended address formats:
T e < ndl Dhr Paul Janssens
Article: 167 a— k)23 2N Acme NV
. - L Do ) Gebouw A — Verdiep 3
Capital city: Brusel y 3t Volklorenlaan 81 bus 15
ISO country code: BE Province: X Yes [No - s NE "y 2610 Wilrijk
French: Belgique EU membership: X Yes [No _ BELGIUM
Czech: Belgie ~European® country: X Yes [INo . : Phone No. Other Address Patterns
E-mail address
International Ordinary Mail International Registered Mail .
International Ordinary Mail | International Registered Mail for International Insured Letter Internatllggiljtandard International Insured Parcel
for the Blind the Blind
Priority Priority Priority Priority Economy Priority Economy
Postal conditions The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceské& poéta, s.p. — Basic Postal Services — Part Il International Consignments
Price group European countries 3 23 3 23
L 60 cm ; L 150 cm,
Maximum possible size the sum of the three dimensions (L+W-+H) 90 cm Special security plastic envelopes CP the sum of length and circumference 300 cm
Parcel does not Parcel does not
Size limits for have rectangular have rectangular
“ ” X X X shape and his X shape and his X
Cumbersome parcels weight is more than weight is more than
2 kg. 2 Kkg.
Compensation (max) Without compensation 908 CZK Up to the ,Declared value*® 1211 CZK + 137 CZK /kg Up to the ,Declared value
Maximum weight 2kg (7kg?) 2kg (7kg?) 2 kg 30 kg 30 kg 30 kg 30 kg
Additional services
Declared value (max) X X X X X X X
Certificate of Delivery X YES YES X X X X
Delivery to the Addressee
X X X X X X X
Only
Cash on Delivery (max) X X X X X X X
Request for change of
X X X X X X X
postal contract
Customs requirements X
Notes 1valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.
Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkdm od zahrani¢nich poskytovatelt po$tovnich sluzeb. Also refer
Information on certain to list of banned goods by Universal Postal Union.
regulatjons_, of the country | The contents of International Registered Mail, International Registered Mail for the Blind, and International Insured Letter may only be documents in paper form.
of destination The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind
and International Insured Letter containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities;
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objects of cultural, artistic or collectible value regardless of their age and price; precious stones, precious metals and products made of them, and other similarly valuable objects; the
provisions of Art.118(2), and Art. 120(4), Art. 121(5) do not apply..

Ordinary Reply Mail consignments without any additional services may weigh up to 2000 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery.

EMS and International Commercial Parcel

BELGIUM EMS International Commercial Parcel
- The general terms and conditions also apply to the service Postal and The general terms and conditions also apply to the service Postal and Business Terms and
Postal conditions Business Terms and Conditions of Ceska poéta, s.p. — Other Services — Conditions of Ceska posta, s.p. — Other Services — International Commercial Parcel
International EMS

. Limit for delivery: Limit for delivery:

Duration of transport . . L . .
- within 2 days after arrival. - within 3 working days after sending.

Delivery days Monday to Friday X
Sto'rage of parcels in the country of X 14 days
delivery
Price group 104 202
Compensation  (max 3 934 CZKif the content of the consignment ave goods 908 Czkifthe | 100 ey 00 e cation oy or actus)camage up t 13

P content of the consignment are documents 9 ) pany p615 7K P y ge up
Minimum possible size X 21,5x15,5¢cm

No dimension may exceed 150 cm. The sum of length and girth measured otherwise than lengthwise may not exceed 300 cm. Parcels with a shape other than rectangular will be

Maximum possible size .
assessed accordingly.

The service will be provided for an increased price (surcharge for “Cumbersome” consignments) if the

dimensional limits for surcharge X consignment is over 120 cm long, or if the length plus the maximum girth measured otherwise than

»Cumbersome lengthwise exceeds 200 cm, or if the shape is other than rectangular.
Maximum weight 30 kg
Customs requirements X X

Information on certain regulations

of the country of destination Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkam od zahraninich poskytovatelt postovnich sluzeb.

Consignments can be addressed to all locations.

Permissible destinations )
Consignments can be addressed to P.O.Box.

Consignments can be addressed to all locations.

Request for change of postal

contract X
Reclamations of EMS delivery are accepted at least 1 month after shipping.
Along with the address data, when submitting, also provide the Along with the address data, when submitting, also provide the recipient's contact information
Notes recipient's contact information (mobile phone number in a valid format | (mobile phone number in a valid format for this country or e-mail) and ideally also the sender's
for this country or e-mail) and ideally also the sender's contact contact information, thus increasing the probability of delivery.

information, thus increasing the probability of delivery.
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BELIZE

Article:

Capital city:

ISO country code:
French:

Czech:

168

Belmopan

BZ Province: Oyes [XNo
Belize EU membership: [dyes [X No
Belize +European® country: [dyes [X No

Recommended address formats:

Mr. John Jones

45 Barracuda Drive
SAN PEDRO
AMBERGRIS CAYE
BELIZE

Phone No.

Other Address Patterns

E-mail address

International Ordinary Mail
International Ordinary Mail for

International Registered Mail
International Registered Mail

International Insured Letter

International Standard

Parcel

International Insured Parcel

the Blind for the Blind

Priority Priority Priority Priority Economy Priority Economy

Postal conditions The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceska posta, s.p. — Basic Postal Services — Part Il International Consignments

Price group Non-European countries 6 26 X X
L 60 cm L 200 cm,
Maximum possible size the sum of the three dimensions (L+W-+H) 90 cm X the sum of length and X X
circumference 300 cm
Size limits for
“Cumbersome” parcels X X X X X X X
Compensation (max) Without compensation 908 CZK X 1211 CZK + 137 CZK /kg X X
Maximum weight 2kg (7kg?h) 2kg (7 kgl X 25 kg 25 kg X X
Additional services
Declared value (max) X X X X X X X
Certificate of Delivery X YES X X X X X
Delivery to the Addressee X YES X X X X x
Only
Cash on Delivery (max) X X X X X X X
Request for change of
postal contract YES YES X YES YES X X

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English:

- International Ordinary Mail (also for the Blind) = white CN 22 with barcode

- International Registered Mail (also for the Blind) = green CN 22 without barcode
Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or
legal entity need not be accompanied by a customs form.

1 copy of customs declaration form (CN 23) filled in English.
In the case of sending goods with VDD (VAT return), 2 copies
of customs declarations (CN 23).

Customs requirements

Notes ! Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.

Before sending the consignment, please refer to Obecné informace k obsahu poStovnich zasilek and also Informace k zasilkam od zahrani€nich poskytovatelt postovnich sluzeb. Also refer

Information on certain
regulations of the country
of destination

to list of banned goods by Universal Postal Union.
The contents of International Registered Mail, International Registered Mail for the Blind, and International Insured Letter may only be documents in paper form.
The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind
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and International Insured Letter containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities;
objects of cultural, artistic or collectible value regardless of their age and price; precious stones, precious metals and products made of them, and other similarly valuable objects; the
provisions of Art.118(2), and Art. 120(4), Art. 121(5) do not apply..

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.
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B EN I N Recommended address formats:
» 3 ,r' o T st " ¢
) : 5 > gl M. Abou Kodjo
Article: 170 ' ’ A e 03 BP 1000
. o % 7\/\3 COTONOU
Capital city: Porto Novo LN . St BENIN
ISO country code: BJ Province: [dyes X No ) )y
French: Bénin EU membership: OvYes X No o Phone No. Other Address Patterns
. \ E-mail address
Czech: Benin LEuropean” country: OYes X No
International Ordinary Mail International Registered Mail .
International Ordinary Mail | International Registered Mail for International Insured Letter Witeriveil ol S el International Insured Parcel
. . Parcel
for the Blind the Blind
Priority Priority Priority Priority Economy Priority Economy
Postal conditions The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceské& poéta, s.p. — Basic Postal Services — Part Il International Consignments
Price group Non-European countries 8 28 8 28
L 60 cm ; L 200 cm,
Maximum possible size the sum of the three dimensions (L+W-+H) 90 cm Special security plastic envelopes CP the sum of length and circumference 300 cm
Size limits for
“Cumbersome” parcels X X X X X X X
Compensation (max) Without compensation 908 CZK Up to the ,Declared value® 1211 CZK + 137 CZK /kg X
Maximum weight 2kg (7kg? 2kg (7kg?) 2 kg 30 kg 30 kg 30 kg 30 kg
Additional services
Declared value (max) X X 9076 CZK X X X X
Certificate of Delivery X YES X X X X X
Delivery to the Addressee . YES X N . . .
Only
Cash on Delivery (max) X X X X X X X
Request for change of YES YES X YES YES YES X
postal contract
1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: ) ] )
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 1 copy of customs declaration form (CN 23) filled in French or
c . - International Registered Mail (also for the Blind) = green CN 22 without barcode English.
ustoms requirements Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments | In the case of sending goods with VDD (VAT return), 2 copies
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or of customs declarations (CN 23).
legal entity need not be accompanied by a customs form.
Notes ! Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.
Information on certain Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkam od zahrani¢nich poskytovatelt postovnich sluzeb. Also refer to|
regulations of the country list of banned goods by Universal Postal Union.
of destination The contents of International Registered Malil, International Registered Mail for the Blind, and International Insured Letter may only be documents in paper form.
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The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind
and International Insured Letter containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities;
objects of cultural, artistic or collectible value regardless of their age and price; precious stones, precious metals and products made of them, and other similarly valuable objects; the
provisions of Art.118(2), and Art. 120(4), Art. 121(5) do not apply..

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.
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BERMUDA

Recommended address formats:

Mr. Householder

Article: 171 b A -4 Fiddlewood Cottage
. . . 7 9 Leafy Lane
. .
Capital city: Hamilton ; _ SMITH'S FL 07
ISO country code: BM Province: X Yes [No BERMUDA
French: Bermudes EU membership: [dyes X No
\ Phone No.
Czech: Bermudy LEuropean” country: Ovyes X No E-mail address
International Ordinary Mail International Registered Mail .
International Ordinary Mail for | International Registered Mail International Insured Letter Internatlgnal Skl International Insured Parcel
. . arcel
the Blind for the Blind
Priority Priority Priority Priority Economy Priority Economy
Postal conditions The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceskéa poéta, s.p. — Basic Postal Services — Part Il International Consignments
Price group Non-European countries 6 26 X X
L 150 cm, the | L 200 cm, the
sum of length | sum of length
Maximum possible size the sum of the threeLd?n?ecr?s]i’ons (L+W+H) 90 cm x and and X X
circumference | circumference
300 cm 300 cm
Size limits for
“Cumbersome” parcels X X X X X X X
Compensation (max) Without compensation 908 CzZK X 1211 CZK + 137 CZK /kg X X
Maximum weight 2kg (7kg?h) 2kg (7 kg?Y) X 20 kg 20 kg X X
Additional services
Declared value (max) X X X X X X X
Certificate of Delivery X YES X X X X X
Delivery to the Addressee
Only X X X X X X X
Cash on Delivery (max) X X X X X X X
Request for change of YES YES . YES YES . .
postal contract

Customs requirements

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English:
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode
- International Registered Mail (also for the Blind) = green CN 22 without barcode

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or

legal entity need not be accompanied by a customs form.

1 copy of customs declaration form (CN 23) filled in English.
In the case of sending goods with VDD (VAT return), 2 copies
of customs declarations (CN 23).

Notes

1valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.

Information on certain
regulations of the country
of destination

Before sending the consignment, please refer to Obecné informace k obsahu poStovnich zasilek and also Informace k zasilkam od zahrani€nich poskytovatelt postovnich sluzeb. Also refer
to list of banned goods by Universal Postal Union.

www.ceskaposta.cz

Page 60/492



https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky

FOR INFORMATION ONLY

The contents of International Registered Mail, International Registered Mail for the Blind, and International Insured Letter may only be documents in paper form.

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind
and International Insured Letter containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities;
objects of cultural, artistic or collectible value regardless of their age and price; precious stones, precious metals and products made of them, and other similarly valuable objects; the
provisions of Art.118(2), and Art. 120(4), Art. 121(5) do not apply.

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.
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BHUTAN

Article: 172

Capital city: Thimphu

ISO country code: BT Province: [dyes X No
French: Bhoutan EU membership: [dYes X No
Czech: Bhuatan LEuropean” country: OYes X No

Recommended address formats:

San Bhadur

Shop Nr. 2B

Thori Lam 1, JD House
Zone 4 Changangkha
Thimphu 11001
BHUTAN

Phone No.

Other Address Patterns

E-mail address

International Ordinary Mail International Registered Mail .
International Ordinary Mail for | International Registered Mail International Insured Letter Witeriveil ol S el International Insured Parcel
. . Parcel
the Blind for the Blind
Priority Priority Priority Priority Economy Priority Economy
Postal conditions The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceskéa poéta, s.p. — Basic Postal Services — Part Il International Consignments
Price group Non-European countries 8 28 X X
L 150 cm,
Maximum possible size L 60 cm, X the sum of length and X X
the sum of the three dimensions (L+W+H) 90 cm )
circumference 300 cm

Size limits for

“Cumbersome” parcels X X X X X X X
Compensation (max) Without compensation 908 CZK X 1211 CZK + 137 CZK /kg X X
Maximum weight 2kg (7kg? 2kg (7kg?) X 30 kg 30 kg X X
Additional services

Declared value (max) X X X X X X X

Certificate of Delivery X YES X X X X X

Delivery to the Addressee . YES 2 X . N x .

Only

Cash on Delivery (max) X X X X X X X

Request for change of YES YES X YES YES X X

postal contract

Customs requirements

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English:
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode
- International Registered Mail (also for the Blind) = green CN 22 without barcode

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or

legal entity need not be accompanied by a customs form.

1 copy of customs declaration form (CN 23) filled in English.
In the case of sending goods with VDD (VAT return), 2 copies
of customs declarations (CN 23).

Notes

1valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.
2|f sender requests Certificate of Delivery he can also request Delivery to the Addressee Only.

Information on certain
regulations of the country
of destination

Before sending the consignment, please refer to Obecné informace k obsahu po$tovnich zasilek and also Informace k zasilkdm od zahrani¢nich poskytovatelt postovnich sluzeb. Also refer
to list of banned goods by Universal Postal Union.
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The contents of International Registered Malil, International Registered Mail for the Blind, and International Insured Letter may only be documents in paper form.

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind
and International Insured Letter containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities;
objects of cultural, artistic or collectible value regardless of their age and price; precious stones, precious metals and products made of them, and other similarly valuable objects; the
provisions of Art.118(2), and Art. 120(4), Art. 121(5) do not apply..

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.

EMS
BHUTAN EMS
Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Ceskéa posta, s.p. — Other Services — International EMS
Limit for delivery:
- Thimphu no later than the following day after arrival,
- other regions delivery within 2 - 7 days after arrival.
Duration of transport - The above displayed limits do not apply to consignments that will not be accompanied by the correct documentation.
Consignments with customs content:
- displayed limits + 2 hours.
Delivery days Monday to Saturday
Price group 106
Compensation (max) 3934 CZK if the content of the consignment are goods / 908 CZK if the content of the consignment are documents

length 1,50 m,

Maximum possible size the sum of length and circumference, measured in different direction than length can not be more than 3,00 m

Maximum weight 30 kg

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French or English.

Information on certain
regulations of the country of
destination

Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkam od zahrani€nich poskytovatelt poStovnich sluzeb. Also
refer to list of banned goods by Universal Postal Union.

Consignments can only be addressed to the following locations: Thimphu, Paro, Punakha, Wangdue, Chhukha, Gedu, Tshimasham, Phuentsholing, Tsirang, Trongsa, Dagana, Sarpang,
. L Bumthang, Haa, Drujegang, Gelephu, Samtse, Gomtu, Samdrupjongkhar, Trashigang, Mongar, Lhuentse, Chumey, Zhemgang, Tingtibi, Deothang, Jigmechholing, Sipsu, Trashiyangtse,
Permissible destinations Duksum, Rangjung, Wamrong, Khailing, Kanlung, Gyelposhing, Pemagatshel, Gasa, Jomotshangkha, Nganglam, Khasadrapchu, Dorokha, Panbang.

Consignments can not be addressed to P.O.Box.

Request for change of postal

contract YES

Reclamations of EMS delivery are accepted at least 6 months after shipping.

Notes Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.
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BOLIVIA

Recommended address formats:

SENOR

Article: 173 . 3 FREDDY LANDIVAR G

. . v 7 CALLE AZURDUY 158

. €.
Capital cities:: La Paz, Sucre ; SUCRE
ISO country code: BO Province: OvYes X No o BOLIVIA
French: Bolivie EU membership: [dYes X No
. \ Phone No. Other Address Patterns

Czech: Bolivie LEuropean® country: [dYes X No E-mail address

International Ordinary Mail
International Ordinary Mail for

International Registered Mail
International Registered Mail

International Insured Letter

International Standard
Parcel

International Insured Parcel

the Blind for the Blind

Priority Priority Priority Priority Economy Priority Economy

Postal conditions The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceska posta, s.p. — Basic Postal Services — Part Il International Consignments

Price group Non-European countries 8 28 X X
L 60 cm L 150 cm,
Maximum possible size the sum of the three dimensions (L+W-+H) 90 cm X the sum of length and X X
circumference 300 cm
Size limits for
“Cumbersome” parcels X X X X X X X
Compensation (max) Without compensation 908 CZK X 1211 CZK + 137 CZK /kg X X
Maximum weight 2kg (7kg? 2kg (7kg?) X 20 kg 20 kg X X
Additional services
Declared value (max) X X X X X X X
Certificate of Delivery X YES X X X X X
Delivery to the Addressee X YES 2 X X X X X
Only
Cash on Delivery (max) X X X X X X X
Request for change of
postal contract YES YES X YES YES X X

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English, French or Spanish:

- International Ordinary Mail (also for the Blind) = white CN 22 with barcode

- International Registered Mail (also for the Blind) = green CN 22 without barcode
Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or
legal entity need not be accompanied by a customs form.

1valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.
21f sender requests Certificate of Delivery he can also request Delivery to the Addressee Only.

1 copy of customs declaration form (CN 23) filled in Spanish.

Customs requirements In the case of sending goods with VDD (VAT return), 2 copies

of customs declarations (CN 23).

Notes

Before sending the consignment, please refer to Obecné informace k obsahu poStovnich zasilek and also Informace k zasilkam od zahrani€nich poskytovatelt postovnich sluzeb. Also refer
to list of banned goods by Universal Postal Union.

The contents of International Registered Malil, International Registered Mail for the Blind, and International Insured Letter may only be documents in paper form.

Information on certain
regulations of the country
of destination
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The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind
and International Insured Letter containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities;
objects of cultural, artistic or collectible value regardless of their age and price; precious stones, precious metals and products made of them, and other similarly valuable objects; the
provisions of Art.118(2), and Art. 120(4), Art. 121(5) do not apply..

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.
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BOSNIA AND

Article:

Capital city:

ISO country code:
French:

Czech:

HERZEGOVINA

174
Sarajevo
BA Province:

Bosnie-Herzégovine EU membership:

Bosna a
Hercegovina

~European” country:

OYes X No
OYes X No
X Yes [ No

Recommended address formats:

Nedim Marevac

Ul. Skenderija 60

71000 SARAJEVO

BOSNIA AND HERZEGOVINA

Phone No.

Other Address Patterns

E-mail address

International Ordinary Mail
International Ordinary Mail
for the Blind

International Registered Mail
International Registered Mail for
the Blind

International Insured Letter

International Standard

Parcel

International Insured Parcel

Priority

Priority

Priority

Priority

Economy Priority

Economy

Postal conditions The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceské posta, s.p. — Basic Postal Services — Part Il International Consignments

Price group European countries 3 23 X 3
L 60 cm ; L 150 cm, L 150 cm,
Maximum possible size the sum of the three dimensions (L+W-+H) 90 cm Special security plastic envelopes CP the sum of length and the sum of length and
circumference 300 cm circumference 300 cm
Size limits for Parcel does not have Parcel does not have
“Cumbersome” parcels X X X rectangular shape and his rectangular shape and his
weight is more than 2 kg. weight is more than 2 kg.
Compensation (max) Without compensation 908 CzZK Up to the ,Declared value*® 1211 CZK + 137 CZK /kg Up to the ,Declared value®
Maximum weight 2kg (7 kgY) 2kg (7kg?h) 2 kg 30 kg 30 kg 30 kg 30 kg
Additional services
Declared value (max) X X 121 022 CzZK X X 121 022 CZK | 121 022 CZK
Certificate of Delivery X YES YES X X X X
Delivery to the Addressee . YES 2 YES 2 X . X .
Only
Cash on Delivery (max) X X X X X X X
Request for change of YES YES YES YES YES YES YES
postal contract

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or Bosnian:

- International Ordinary Mail (also for the Blind) = white CN 22 with barcode

- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode
Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or
legal entity need not be accompanied by a customs form.

1 copy of customs declaration form (CN 23) filled in English or
Bosnian.

In the case of sending goods with VDD (VAT return), 2 copies
of customs declarations (CN 23).

Customs requirements

tvalid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.

Notes 21f sender requests Certificate of Delivery he can also request Delivery to the Addressee Only.

Information on certain Before sending the consignment, please refer to Obecné informace k obsahu po$tovnich zasilek and also Informace k zasilkdm od zahraninich poskytovatell postovnich sluzeb. Also refer|

regulations of the country
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of destination

to list of banned goods by Universal Postal Union.
The contents of International Registered Malil, International Registered Mail for the Blind, and International Insured Letter may only be documents in paper form.

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail, International
Registered Mail for the Blind, International Insured Letter and International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or
services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; precious stones, precious metals and products made
of them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 120(4), Art. 121 (5), Art. 122(4), and Art. 123(7) do not apply.

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.

EMS

BOSNIA AND HERZEGOVINA

EMS

Postal conditions

The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Ceska posta, s.p. — Other Services — International EMS

Duration of transport

Limit for delivery:
- next day after arrival.
Parcels cointaining business goods:
- including invoice is a must.
Consignments with customs content:
- displayed limits + 24 hours.

Delivery days

Monday to Saturday

Price group

102

Compensation (max)

3934 CZK if the content of the consignment are goods / 908 CZK if the content of the consignment are documents

Maximum possible size

length 1,50 m,
the sum of length and circumference, measured in different direction than length can not be more than 3,00 m

Maximum weight

30 kg

Customs requirements

1 copy of customs declaration form (CN 23 EMS) filled in English or Bosnian.

Information on certain
regulations of the country of
destination

Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkam od zahraniénich poskytovatelt postovnich sluzeb. Also
refer to list of banned goods by Universal Postal Union.

Permissible destinations

Consignments can only be addressed to the following locations: Sarajevo 71000, Banovici 75290, Bihac 77000, Blazuj 71215, Bos. Krupa 77240, Bos. Petrovac 77250, Breza 71370,
Bugojno 70230, Cazin 77220, Celic 75246, Fojnica 77270, G. Vakuf 70240, Gorazde 73000, Gracanica 75320, Gradacac 76250, Hadzici 71240, llidza 71210, lljas 71380, Jablanica
88420, Kakanj 72240, Kalesija 75260, Kladanj 75280, Kljuc 77280, Konjic 88400, Lukavac 75300, Maglaj 74250, Mostar 88000, N. Travnik 72290, Olovo 71340, Potoci 88208, Sanski
Most 77260, Srebrenik 75350, Teocak 75414, Tesanj 74260, Travnik 72270, Tuzia 75000, V. Kladusa 77230, Vares 71330, Visoko 71300, Zenica 72000, Zivinice 75270, Stari Vitez
72251, Vogosca 71320, Zavidovici 72220.

Consignments can not be addressed to P.O.Box.

Request for change of postal
contract

YES

Notes

Reclamations of EMS delivery are accepted at least 3 months after shipping.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.
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FOR INFORMATION ONLY

BOTSWANA

Recommended address formats:

3 «
1 5 vy Mr. Poso Mogae
Article: 175 . AT Shorobe Road 12
Capital city: Gaborone - ’ m;ﬂipana
ISO country code: BW Province: [dyes [X No X BOTSWANA
French: Botswana EU membership: [dyes [X No
\ Phone No. Other Address Patterns
Czech: Botswana ~European” country: [dyes [X No E-mail address
International Ordinary Mail International Registered Mail .
International Ordinary Mail for | International Registered Mail International Insured Letter Internatllggs:lesltandard International Insured Parcel
the Blind for the Blind
Priority Priority Priority Priority Economy Priority Economy
Postal conditions The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceské posta, s.p. — Basic Postal Services — Part Ill International Consignments
Price group Non-European countries 8 28 8 28
L 60 cm L 200 cm,
Maximum possible size the sum of the three dimensions (L+W-H) 90 cm X the sum of length and circumference 300 cm
Size limits for
“Cumbersome” parcels X X X X X X X
Compensation (max) Without compensation 908 CZK X 1211 CZK + 137 CZK /kg Up to the ,Declared value
Maximum weight 2kg (7kg? 2kg (7kg?) X 30 kg 30 kg 30 kg 30 kg
Additional services
Declared value (max) X X X X X 12102 CzZK | 12102 CzK
Certificate of Delivery X YES X X X X X
Delivery to the Addressee
Only X X X X X X X
Cash on Delivery (max) X X X X X X X
Request for change of YES YES X YES YES YES X
postal contract

Customs requirements

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English:
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode
- International Registered Mail (also for the Blind) = green CN 22 without barcode
Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or
legal entity need not be accompanied by a customs form.

1 copy of customs declaration form (CN 23) filled in English.
In the case of sending goods with VDD (VAT return), 2 copies
of customs declarations (CN 23).

Notes

1valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.

Information on certain
regulations of the country
of destination

Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkédm od zahrani¢nich poskytovateld postovnich sluzeb. Also refer to

list of banned goods by Universal Postal Union.

The contents of International Registered Mail, International Registered Mail for the Blind, and International Insured Letter may only be documents in paper form.
The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail, International
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Registered Mail for the Blind, International Insured Letter and International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or
services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; precious stones, precious metals and products made
of them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 120(4), Art. 121 (5), Art. 122(4), and Art. 123(7) do not apply.

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.

EMS

BOTSWANA

EMS

Postal conditions

The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Ceska posta, s.p. — Other Services — International EMS

Duration of transport

Limit for delivery:

- Gaborone within two days after arrival,,
- other regions delivery within 3 - 7 days after arrival.

Consignments with customs content:
- displayed limits + 4 hours.

Consignments containing gold and jewelry are subject to customs formalities.

Delivery days

Monday to Saturday

Price group

106

Compensation (max)

3934 CZK if the content of the consignment are goods / 908 CZK if the content of the consignment are documents

Maximum possible size

length 1,50 m,
the sum of length and circumference, measured in different direction than length can not be more than 3,00 m

Maximum weight

30 kg

Customs requirements

1 copy of customs declaration form (CN 23 EMS) filled in English.

Information on certain
regulations of the country of
destination

Before sending the consignment, please refer to Obecné informace k obsahu poStovnich zasilek and also Informace k zasilkam od zahrani€nich poskytovateltd poStovnich sluzeb. Also
refer to list of banned goods by Universal Postal Union.

Permissible destinations

Consignments can be addressed to all locations.
Consignments can be addressed to P.O.Box.

Request for change of postal
contract

YES

Notes

Reclamations of EMS delivery are accepted at least 1 month after shipping.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.
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B RAZI L Recommended address formats:
= 5 el ~ Sr. Luis Carvalho
Article: 176 : / g 12 4 SBN-Quadra 13-Bloco B-8°andar
Capital city: Brasilia T . ‘_;:’,'. EOR(;A(‘EI_IE)I(')AO-DF
ISO country code: BR Province: X Yes [JNo e F ) =L 3 BRAZIL
French: Brésil EU membership: [dYes X No L
. B L c Phone No. Other Address Patterns
Czech: Brazilie L,European* country: [dYes X No E-mail address
International Ordinary Mail International Registered Mail .
International Ordinary Mail | International Registered Mail for International Insured Letter INEETEONE ST International Insured Parcel
. - Parcel
for the Blind the Blind
Priority Priority Priority Priority Economy Priority Economy
Postal conditions The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceské poéta, s.p. — Basic Postal Services — Part Ill International Consignments
Price group Non-European countries 6 26 6 26
Maximum possible size L 60 cm, X L 105 cm,
P the sum of the three dimensions (L+W+H) 90 cm the sum of length and circumference 200 cm
Size limits for
“Cumbersome” parcels X X X X X X X
Compensation (max) Without compensation 908 CZK X 1211 CZK + 137 CZK /kg Up to the ,Declared value®
Maximum weight 2kg (7kg? 2kg (7kg?) X 30 kg 30 kg 30 kg 30 kg
Additional services
Declared value (max) X X X X X 15127 CzZK 15127 CzK
Certificate of Delivery X YES, submitted electronically? X X X X X
Delivery to the . . X x N x .
Addressee Only
Cash on Delivery  (max) X X X X X X X
Request for change of X X X X X X X
postal contract
1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English, Portuguese or Spanish:
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 1 copy of customs declaration form (CN 23) filled in English,
Customs requirements - International Registered Mail (also for the Blind) = green CN 22 without barcode Portuguese or Spanish.
q Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments In the case of sending goods with VDD (VAT return), 2 copies
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or of customs declarations (CN 23).
legal entity need not be accompanied by a customs form.
Notes valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.
2 Available for download on the website https://rastreamento.correios.com.br/app/index.php.

. . Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkdm od zahraniénich poskytovatelt postovnich sluzeb. Also refer to
Information on certain list of banned goods by Universal Postal Union.The service International Insured Parcel can only be selected for consignments that do not contain money, activated payment cards and other,
regulations of the country | \neans of payment; vouchers for goods or services; bills of exchange, cheques and other securities: objects of cultural, artistic or collectible value regardless of their age and price; precious
of destination stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art. 123(2) do not apply.
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The contents of International Registered Malil, International Registered Mail for the Blind, and International Insured Letter may only be documents in paper form.

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail, International
Registered Mail for the Blind, International Insured Letter Insured Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of
exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; precious stones, precious metals and products made of them, and
other similarly valuable objects; the provisions of Art. 118(2), Art. 120(4), Art. 121(5) and Art. 123(7) do not apply.

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.

AC  Acre ES  Espirito Santo PB Paraiba RO  Rondonia
AL  Alagoas GO Goias PR  Parana RR  Roraima
AP Amapa MA  Maranhao PE  Pernambuco SC  Santa Catarina
Province AM  Amazonas MT  Mato Grosso PI Piaui SP  Sao Paulo
BA  Bahia MS  Mato Grosso do Sul RN  Rio Grande do Norte SE  Sergipe
CE Ceara MG  Minas Gerais RS  Rio Grande do Sul TO  Tocantins
DF  Distrito Federal PA  Para RJ Rio de Janeiro
EMS
BRAZIL EMS
Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Ceska posta, s.p. — Other Services — International EMS

Limit for delivery:

- Sao Paulo with codes 01000-xxx to 05999-xxx — no later than two days after arrival,
- other regions delivery within 2 — 4 days after arrival.

Consignments with customs content:
- displayed limits + 48 hours.

Duration of transport

Delivery days Monday to Friday

Price group 106

Compensation (max) 3 934 CZK if the content of the consignment are goods / 908 CZK if the content of the consignment are documents
length 1,05 m,

Maximum possible size . o o
the sum of length and circumference, measured in different direction than length can not be more than 1,50 m

Maximum weight 30 kg

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in English or Portuguese.

Information on certain
regulations of the country of
destination

Before sending the consignment, please refer to Obecné informace k obsahu poStovnich zasilek and also Informace k zasilkdm od zahrani¢nich poskytovatelt postovnich sluzeb. Also
refer to list of banned goods by Universal Postal Union.

Consignments can be addressed to all locations.
Consignments can be addressed to P.O.Box.

Permissible destinations

Request for change of postal
contract
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Notes

Reclamations of EMS delivery are accepted at least 3 months after shipping.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.

BRITISH INDIAN OCEAN TERRITORY

Article:

Capital city:

ISO country code:
French:

Czech:

177

Diego Garcia

10 Province: OYes X No
Territorire britannique de  EU membership: [dyes X No
'ocean Indien

Britské indickooceanské ,European”country: OYes X No
uzemi

Recommended address formats:

X

Phone No.
E-mail address

International Ordinary Mail
International Ordinary Mail for

International Registered Mail
International Registered Mail

International Insured Letter

International Standard

International Insured Parcel

the Blind for the Blind Parcel
Priority Priority Priority Priority Economy Priority Economy
Postal conditions The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceska posta, s.p. — Basic Postal Services — Part Il International Consignments
Price group Non-European countries 8 28 X X
L 105 cm,
Maximum possible size L 60 cm, X the sum of length and X X
the sum of the three dimensions (L+W+H) 90 cm )
circumference 200 cm

Size limits for

“Cumbersome” parcels X X X X X X X
Compensation (max) Without compensation 908 CZK X 1211 CZK + 137 CZK /kg X X
Maximum weight 2kg (7kg?h) 2kg (7kg?Y) X 20 kg 20 kg X X
Additional services

Declared value (max) X X X X X X X

Certificate of Delivery X YES X X X X X

Delivery to the Addressee

X X X X X X X

Only

Cash on Delivery  (max) X X X X X X X

Request for change of

X X X X X X X
postal contract

Customs requirements

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or French:
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode
- International Registered Mail (also for the Blind) = green CN 22 without barcode
Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or
legal entity need not be accompanied by a customs form.

1 copy of customs declaration form (CN 23) filled in English

or French.

In the case of sending goods with VDD (VAT return), 2 copies
of customs declarations (CN 23).
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Notes

1valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.

Information on certain
regulations of the country
of destination

Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkdm od zahrani¢nich poskytovatelt postovnich sluzeb. Also refer to

list of banned goods by Universal Postal Union.
The contents of International Registered Mail, International Registered Mail for the Blind, and International Insured Letter may only be documents in paper form.

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind
and International Insured Letter containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities;
objects of cultural, artistic or collectible value regardless of their age and price; precious stones, precious metals and products made of them, and other similarly valuable objects; the
provisions of Art.118(2), and Art. 120(4), Art. 121(5) do not apply.

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.
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BRITISH VIRGIN ISLANDS

Article:

Capital city:

ISO country code:
French:

Czech:

178

Road Town

VG Province: Oyes [XNo
fles Vierges EU membership: [dyes [X No
britanniques

Britské panenské LEuropean“ country: OYyes [XNo

ostrovy

Recommended address formats:

Mr.W.D. Smith

P.O.Box 787

# 10 Road Town
TORTOLA VG1110
BRITISH VIRGIN ISLANDS

Phone No.
E-mail address

Other Address Patterns

International Ordinary Mail
International Ordinary Mail for

International Registered Mail
International Registered Mail

International Insured Letter

ligzrizier el S International Insured Parcel

the Blind for the Blind parcel
Priority Priority Priority Priority Economy Priority Economy
Postal conditions The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceska poéta, s.p. — Basic Postal Services — Part Il International Consignments
Price group Non-European countries 8 28 X X
L 105 cm,
Maximum possible size L 60 cm, X the sum of length and X X
the sum of the three dimensions (L+W+H) 90 cm ;
circumference 200 cm

Size limits for

“Cumbersome” parcels X X X X X X X
Compensation (max) Without compensation 908 CzZK X 1211 CZK + 137 CZK /kg X X
Maximum weight 2kg (7kgY) 2kg (7 kgY) X 20 kg 20 kg X X
Additional services

Declared value (max) X X X X X X X

Certificate of Delivery X YES X X X X X

Delivery to the Addressee

X X X X X X X

Only

Cash on Delivery (max) X X X X X X X

Request for change of

X X X X X X X
postal contract

Customs requirements

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English:
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode
- International Registered Mail (also for the Blind) = green CN 22 without barcode
Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or
legal entity need not be accompanied by a customs form.

1 copy of customs declaration form (CN 23) filled in English.
In the case of sending goods with VDD (VAT return), 2 copies
of customs declarations (CN 23).

Notes

tvalid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.

Information on certain
regulations of the country
of destination

Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkdm od zahraniénich poskytovatell postovnich sluzeb. Also refer to

list of banned goods by Universal Postal Union.
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The contents of International Registered Malil, International Registered Mail for the Blind, and International Insured Letter may only be documents in paper form.

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind
and International Insured Letter containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities;
objects of cultural, artistic or collectible value regardless of their age and price; precious stones, precious metals and products made of them, and other similarly valuable objects; the
provisions of Art.118(2), and Art. 120(4), Art. 121(5) do not apply..

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.
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BRUNEI

Article:
Capital city:

ISO country code:
French:
Czech:

179

Bandar Seri
Begawan

BN Province:
Brunei Darussalam
Brunej

EU membership:
,European” country:

OYyes [X No
OYyes [X No
OYyes [X No

Recommended address formats:

JOHN WALKER

NO. 5, Simpang
KAMPONG KAPOK
MUARA BT2328
BRUNEI DARUSSALAM

Phone No.

Other Address Patterns

E-mail address

International Ordinary Mail
International Ordinary Mail for
the Blind

International Registered Mail
International Registered Mail
for the Blind

International Insured Letter

International Standard

Parcel

International Insured Parcel

Priority

Priority

Priority

Priority

Economy Priority

Economy

Postal conditions

The general terms and conditions also apply to the service

POSTAL Terms and Conditions of Ceska posta, s.p. — Basic Postal Services — Part Il International Consignments

Price group Non-European countries 6 26 X X
L 60 cm L 150 cm,
Maximum possible size the sum of the three dimensions (L+W-+H) 90 cm X the sum of length and X X
circumference 300 cm
Size limits for
“Cumbersome” parcels X X X X X X X
Compensation (max) Without compensation 908 CzZK X 1211 CZK + 137 CZK /kg X X
Maximum weight 2kg (7kg?Y) 2kg (7kg?Y) X 30 kg 30 kg X X
Additional services
Declared value (max) X X X X X X X
Certificate of Delivery X YES X X X X X
Delivery to the Addressee . YES 2 . . X X .
Only
Cash on Delivery (max) X X X X X X X
Request for change of YES YES X X X X x
postal contract

Customs requirements

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English:
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode
- International Registered Mail (also for the Blind) = green CN 22 without barcode
Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or
legal entity need not be accompanied by a customs form.

1 copy of customs declaration form (CN 23) filled in English.
In the case of sending goods with VDD (VAT return), 2 copies

of customs declarations (CN 23).

Notes

1 valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.
2|f sender requests Certificate of Delivery he can also request Delivery to the Addressee Only.

Information on certain
regulations of the country
of destination

Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkdm od zahraniénich poskytovatell postovnich sluzeb. Also refer to

list of banned goods by Universal Postal Union.
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The contents of International Registered Malil, International Registered Mail for the Blind, and International Insured Letter may only be documents in paper form.

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind
and International Insured Letter containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities;
objects of cultural, artistic or collectible value regardless of their age and price; precious stones, precious metals and products made of them, and other similarly valuable objects; the
provisions of Art.118(2), and Art. 120(4), Art. 121(5) do not apply..

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.
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Recommended address formats:

BULGARIA g =
3 5 b '. . Mr. lvan Kolev
Article: 180 . ‘ e T 4 Kukush Str. 2, fl.6
. Lo ) " S 7 \/N3 1309 SOFIJA
Capital city: Sofia L%, , Lt BULGARIA (REP.)
ISO country code: BG Province: [dyes [X No Y
French: Bulgarie (Rép.) EU membership: Xl Yes [JNo ' Phone No. Other Address Patterns
A E-mail address
Czech: Bulharsko +European® country: X Yes [ No

International Ordinary Mail
International Ordinary Mail
for the Blind

International Registered Mail
International Registered Mail for
the Blind

International Standard

International Insured Parcel
Parcel

International Insured Letter

Priority Priority Priority Priority Economy Priority Economy

Postal conditions The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceskéa posta, s.p. — Basic Postal Services — Part Il International Consignments

Price group European countries 3 23 3 23
Maximum possible size L 60 cm, Special security plastic envelopes CP L 150 cm, L 150 cm,
the sum of the three dimensions (L+W+H) 90 cm the sum of length and the sum of length and
circumference 300 cm circumference 300 cm

Size limits for L 150 cm,

“Cumbersome” parcels X X X the sum of length and circumference 300 cm
Compensation (max) Without compensation 908 CZK Up to the ,Declared value*® 1211 CZK + 137 CZK /kg Up to the ,Declared value®
Maximum weight 2kg (7kg? 2kg (7kg?) 2 kg 30 kg 30 kg 30 kg 30 kg
Additional services

Declared value (max) X X 23145 CzK X X 23145 CzZK | 23145CzK

Certificate of Delivery X YES YES X X X X

Delivery to the Addressee X YES YES X N N X

Only

Cash on Delivery (max) X X X X X X X

Request for change of

postal contract YES YES YES YES YES YES YES
Customs requirements X

Notes

1valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.

Information on certain

to list of banned goods by Universal Postal Union.

Before sending the consignment, please refer to Obecné informace k obsahu poStovnich zasilek and also Informace k zasilkam od zahrani€nich poskytovatell postovnich sluzeb. Also refer

The contents of International Registered Mail, International Registered Mail for the Blind, and International Insured Letter may only be documents in paper form.

regulations of the country

of destination The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind,
| |

International Insured Letter, International Standard Parcel a International Insured Parcel containing money, activated payment cards and other means of payment; vouchers for goods or
services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; precious stones, precious metals and products made
of them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 120(4), Art. 121(5), Art. 122(4), and Art. 123(7) do not apply.
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Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery.

EMS and International Commercial Parcel

BULGARIA

EMS

International Commercial Parcel

Postal conditions

The general terms and conditions also apply to the service Postal and
Business Terms and Conditions of Ceska posta, s.p. — Other Services —
International EMS

The general terms and conditions also apply to the service Postal and Business Terms and
Conditions of Ceska posta, s.p. — Other Services — International Commercial Parcel

Duration of transport

Limit for delivery:
- Sofia to 2 days after arrival,
- other regions delivery within 3 days after arrival.

Limit for delivery:
- within 4 working days after sending.

Delivery days Monday to Saturday X
Storage of parcels in the country of

delivery X 20 days
Price group 102 203

3934 CZK if the content of the consignment are goods / 908 CZK if the

The Company provides compensation only for damage caused by the loss, damage or part loss of the

Compensation (max) content of the consignment are documents content of the consignment. The Company preolvsldg;}gompensatlon only for actual damage up to 13
Minimum possible size X 21,5x15,5¢cm

Maximum possible size

No dimension may exceed 150 cm. The sum of length and girth measured otherwise than lengthwise may not exceed 300 cm. Parcels with a shape other than rectangular will be

assessed accordingly.

dimensional limits for surcharge

The service will be provided for an increased price (surcharge for “Cumbersome” consignments) if the

“ X consignment is over 120 cm long, or if the length plus the maximum girth measured otherwise than
,Cumbersome . ; ;
lengthwise exceeds 200 cm, or if the shape is other than rectangular.
Maximum weight 30 kg
Customs requirements X X

Information on certain regulations
of the country of destination

Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkadm od zahrani€nich poskytovatell poStovnich sluzeb.

Also refer to list of banned goods by Universal Postal Union.

Permissible destinations

Consignments can be addressed to all locations.
Consignments can be addressed to P.O.Box.

Consignments can be addressed to all locations.

Request for change of postal
contract

YES

Notes

Reclamations of EMS delivery are accepted at least 4 months after
shipping.
Along with the address data, when submitting, also provide the

recipient's contact information (mobile phone number in a valid format

for this country or e-mail) and ideally also the sender's contact
information, thus increasing the probability of delivery.

Along with the address data, when submitting, also provide the recipient's contact information
(mobile phone number in a valid format for this country or e-mail) and ideally also the sender's
contact information, thus increasing the probability of delivery.
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Money Order Z/A and Money Order Z/C

BULGARIA

Money Order Z/A

Money Order Z/C

Postal conditions

The general terms and conditions also apply to the service Postal and
Business Terms and Conditions of Ceska posta, s.p. — Other Services —

Money Order Z/A

The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceska
posta, s.p. — Basic Postal Services — Part IV International Money Order

Payment of the remitted amount
by the sender

In cash
(in the Czech currency, the amount may only be specified in full CZK)

In cash
(in the Czech currency, the amount may only be specified in full CZK)

Payment of the remitted amount to
the recipient

On account

In cash

Currency of payment

The foreign operator will deliver the remitted amount in the national
currency.

The foreign operator will deliver the remitted amount to the relevant bank in
the manner set out by the national regulations, by bank transfer for
placement to the holder of the account maintained with the bank.

The foreign operator will deliver the remitted amount in the national currency.

Price group

Money Order cash - account (Z/A)

Money Order cash - cash (Z/C)

Maximum amount accepted

EUR 1 000

EUR 1 000

Conversion to currency

The conversion is based on the selling CZK/conversion currency exchange
rate data published by the Czech National Bank as of the day of posting
and the conversion currency/currency of delivery exchange rate fixed by the
foreign postal operator.

The conversion is based on the selling CZK/conversion currency exchange rate data published by the
Czech National Bank as of the day of posting and the conversion currency/currency of delivery
exchange rate fixed by the foreign postal operator.

Conversion currency

EUR

EUR

Notes

The remitted amount can be addressed to any bank.

Change of place of delivery (redirection)

1. The foreign operator may deliver the remitted amount at a place other than specified in the
postal address if it has learnt of the new place of residence or registered office of the
addressee from the addressee or by other reliable means.

2. The procedure described in paragraph 1 may not be applied if the sender has writen the
note “Ne pas réexpédier” in the posting form.

The sender can use the address poste restante.
The foreign operator shall pay the remitted amount of money in the national currency, and in another
currency chosen by the addressee.

Additional services

Certificate of Delivery X YES
Delivery to the Addressee Only X X
Request for change of postal " YES
contract

Sender’s request for an

additional confirmation of YES YES

posting
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B U RK I NA FASO Recommended address formats:
SR TN Mr. SOME Lamine
Avrticle: 181 Yol AT e 01 BP 621
. o &> 7 \NE BOBO-DIOULASSO 01
Capital city: Ouagadougou : o S BURKINA FASO
ISO country code: BF Province: [dyes X No oy
French: Burkina Faso EU membership: OvYes X No v Phone No. Other Address Patterns
. \ E-mail address
Czech: Burkina Faso ~European” country: [dYes X No
International Ordinary Mail International Registered Mail .
International Ordinary Mail for | International Registered Mail International Insured Letter Witeriveil ol S el International Insured Parcel
. . Parcel
the Blind for the Blind
Priority Priority Priority Priority Economy Priority Economy
Postal conditions The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceska poéta, s.p. — Basic Postal Services — Part Il International Consignments
Price group Non-European countries 3 23 3 23
Maximum possible size L .60 cm, Special security plastic envelopes CP L 200 cm, X
the sum of the three dimensions (L+W-+H) 90 cm the sum of length and circumference 300 cm
Size limits for
“Cumbersome” parcels X X X X X X X
Compensation (max) Without compensation 908 CzZK Up to the ,Declared value® 1211 CZK + 137 CZK /kg Up to the ,Declared value®
Maximum weight 2kg (7 kg?Y) 2kg (7kg?Y) 2 kg 30 kg 30 kg 30 kg 30 kg
Additional services
Declared value (max) X X 20 180 CzK X X 20 180 CzK 20 180 CzK
Certificate of Delivery X YES YES X X X X
Delivery to the Addressee X YES YES X X X X
Only
Cash on Delivery (max) X X X X X X X
Request for change of YES YES YES YES YES YES X
postal contract

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French:

- International Ordinary Mail (also for the Blind) = white CN 22 with barcode

- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode
Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or
legal entity need not be accompanied by a customs form.

1 copy of customs declaration form (CN 23) filled in French.
In the case of sending goods with VDD (VAT return), 2 copies
of customs declarations (CN 23).

Customs requirements

Notes 1 valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.

Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkdm od zahraniénich poskytovatelt postovnich sluzeb. Also refer

to list of banned goods by Universal Postal Union.
Information on certain . . . . . . . . .
. The contents of International Registered Malil, International Registered Mail for the Blind, and International Insured Letter may only be documents in paper form.
regulations of the country

of destination The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Malil, International Registered Mail, International
Registered Mail for the Blind, International Insured Letter and International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or
services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; precious stones, precious metals and products made
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of them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 120(4), Art. 121 (5), Art. 122(4), and Art. 123(7) do not apply.
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.
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BURUNDI

Article:

Capital city:

ISO country code:
French:

Czech:

182

Bujumbura

BI Province: Oyes X No
Burundi EU membership: [dYes X No
Burundi LEuropean® country: [dYes X No

Recommended address formats:

Monsieur Jean-Pierre BUKURU

BP 1323
BUJUMBURA
BURUNDI

Phone No.
E-mail address

Other Address Patterns

International Ordinary Mail
International Ordinary Mail for

International Registered Mail
International Registered Mail

International Insured Letter

International Standard

International Insured Parcel

the Blind for the Blind i
Priority Priority Priority Priority Economy Priority Economy
Postal conditions The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceskéa poéta, s.p. — Basic Postal Services — Part Il International Consignments
Price group Non-European countries 3 23 3 X
L 150 cm,
L 60 cm L 150 cm, the sum of
Maximum possible size : ! X the sum of length and length and X
the sum of the three dimensions (L+W+H) 90 cm cireumference 300 ¢m circumferenc
e 300 cm
Size limits for
“Cumbersome” parcels X X X X X X X
Up to the
Compensation (max) Without compensation 908 CzZK X 1211 CZK + 137 CZK /kg ,Declared X
value®
Maximum weight 2kg (7kg?Y) 2kg (7kg?Y) X 30 kg 30 kg 30 kg X
Additional services
Declared value (max) X X X X X 121 022 CZK X
Certificate of Delivery X YES X X X X X
Delivery to the Addressee
X X X X X X X
Only
Cash on Delivery (max) X X X X X X X
Request for change of
postal contract YES YES X YES YES YES X

Customs requirements

legal entity need not be accompanied by a customs form.

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French:

- International Ordinary Mail (also for the Blind) = white CN 22 with barcode

- International Registered Mail (also for the Blind) = green CN 22 without barcode
Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or

1 copy of customs declaration form (CN 23) filled in French or

in English.

In the case of sending goods with VDD (VAT return), 2 copies
of customs declarations (CN 23).

Notes

1 valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.

Information on certain

Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkam od zahrani€nich poskytovatelt postovnich sluzeb. Also refer to
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regulations of the country
of destination

list of banned goods by Universal Postal Union.

The contents of International Registered Malil, International Registered Mail for the Blind, and International Insured Letter may only be documents in paper form.

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail, International
Registered Mail for the Blind, International Insured Letter and International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or
services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; precious stones, precious metals and products made
of them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 120(4), Art. 121 (5), Art. 122(4), and Art. 123(7) do not apply.

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.
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CAMBODIA

Recommended address formats:

1 . L i¥ ~ Mr. Ken Vireak
Article: 236 ; A B 118 Sisowath Street
. . 4V Phoum Deum
. €. "
Capital city: Phnompenh »40/.. ) Prey Veng 14206
ISO country code: KH Province: X Yes [No = CAMBODIA
French: Cambodge EU membership: [dYes X No
N \ Phone No. Other Address Patterns
Czech: Kambodza LEuropean” country: OYes X No E-mail address
International Ordinary Mail International Registered Mail .
International Ordinary Mail for | International Registered Mail International Insured Letter Internatlggszlesltandard International Insured Parcel
the Blind for the Blind
Priority Priority Priority Priority Economy Priority Economy
Postal conditions The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceska poéta, s.p. — Basic Postal Services — Part IIl International Consignments
Price group Non-European countries 8 28 X X
L1
Maximum possible size L 60 cm, X the sum ;Olgrr:;th and X X
the sum of the three dimensions (L+W+H) 90 cm ;
circumference 300 cm
Size limits for
“Cumbersome” parcels X X X X X X X
Compensation (max) Without compensation 908 CZK X 1211 CZK + 137 CZK /kg X X
Maximum weight 2kg (7 kg?Y) 2kg (7kg?h) X 30 kg 30 kg X X
Additional services
Declared value (max) X X X X X X X
Certificate of Delivery X YES X X X X X
Delivery to the Addressee
X X X X X X X
Only
Cash on Delivery (max) X X X X X X X
Request for change of YES YES . YES YES x N
postal contract
1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English:
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode . ) . .
. - International Registered Mail (also for the Blind) = green CN 22 without barcode 1 copy of customs Qeclaratlon fprm (CN 23) filled in Enghsh.
Customs requirements . . . In the case of sending goods with VDD (VAT return), 2 copies
Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments .
L i . ) L) o of customs declarations (CN 23).
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or
legal entity need not be accompanied by a customs form.
Notes 1valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.
Information on certain Before sending the consignment, please refer to Obecné informace k obsahu po$tovnich zasilek and also Informace k zasilkdm od zahrani¢nich poskytovatelt postovnich sluzeb. Also refer
regulations of the country | tolist of banned goods by Universal Postal Union.
of destination The contents of International Registered Mail, International Registered Mail for the Blind, and International Insured Letter may only be documents in paper form.
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The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind
and International Insured Letter containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities;
objects of cultural, artistic or collectible value regardless of their age and price; precious stones, precious metals and products made of them, and other similarly valuable objects; the
provisions of Art.118(2), and Art. 120(4), Art. 121(5) do not apply..

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.
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CA M E R O U N Recommended address formats:
# 27 = b ' : M. Pierre Marie
Article: 237 . ‘ o T o4 B.P. 6000
R . &> AN YAOUNDE
Capital city: Yaoundé : ’ Sad CAMEROON
ISO country code: CM Province: [dyes X No e ¥
French: Cameroun EU membership: OvYes X No ' Phone No. Other Address Patterns
\ E-mail address
Czech: Kamerun ~European” country: [dYes X No
International Ordinary Mail International Registered Mail .
International Ordinary Mail for | International Registered Mail International Insured Letter Internatllggiljtandard International Insured Parcel
the Blind for the Blind
Priority Priority Priority Priority Economy Priority Economy
Postal conditions The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceské posta, s.p. — Basic Postal Services — Part Il International Consignments
Price group Non-European countries 4 24 X X
L 60 cm ; L 200 cm,
Maximum possible size the sum of the three dimensions (L+W-+H) 90 cm Special security plastic envelopes CP the sum of length and X X
circumference 300 cm
Size limits for
“Cumbersome” parcels X X X X X X X
Compensation (max) Without compensation 908 CzZK Up to the ,Declared value® 1211 CZK + 137 CZK /kg X X
Maximum weight 2kg (7kg?h) 2kg (7 kgY) 2 kg 30 kg 30 kg X X
Additional services
Declared value (max) X X 121 022 CZK X X X X
Certificate of Delivery X YES X X X X X
Delivery to the Addressee X YES 2 X X X X X
Only
Cash on Delivery (max) X X X X X X X
Request for change of YES YES X YES YES X X
postal contract
1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or French:
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 1 copy of customs declaration form (CN 23) filled in English or
Customs reguirements - International Registered Mail (also for the Blind) = green CN 22 without barcode French.
q Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments In the case of sending goods with VDD (VAT return), 2 copies
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or of customs declarations (CN 23).

legal entity need not be accompanied by a customs form.

Notes

1 valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.
2|f sender requests Certificate of Delivery he can also request Delivery to the Addressee Only.

Information on certain
regulations of the country of
destination

Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkdm od zahrani¢nich poskytovatelt postovnich sluzeb. Also refer to

list of banned goods by Universal Postal Union.
The contents of International Registered Mail, International Registered Mail for the Blind, and International Insured Letter may only be documents in paper form.
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The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind and
International Insured Letter containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects
of cultural, artistic or collectible value regardless of their age and price; precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions of
Art.118(2), and Art. 120(4), Art. 121(5) do not apply.

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.
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CANADA

Article:

Capital city:

ISO country code:
French:

Czech:

238

Ottawa

CA Province: X Yes [JNo
Canada EU membership: [dyes X No
Kanada LEuropean® country: [dyes X No

Recommended address formats:

M. J. Arthur

1165 Rue McLean
KAMLOOPS BC V2B 5S8
CANADA

Phone No.
E-mail address

Other Address Patterns

International Ordinary Mail
International Ordinary Mail for

International Registered Mail
International Registered Mail

International Insured Letter

International Standard

International Insured Parcel

the Blind for the Blind Parcel
Priority Priority Priority Priority Economy Priority Economy
Postal conditions The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceskéa posta, s.p. — Basic Postal Services — Part Il International Consignments
Price group Non-European countries 7 27 X X
L 200 cm,
Maximum possible size L 60 cm, X the sum of length and X X
the sum of the three dimensions (L+W+H) 90 cm )
circumference 300 cm

Size limits for

“Cumbersome” parcels X X X X X X X
Compensation (max) Without compensation 908 CzZK X 1211 CZK + 137 CZK /kg X X
Maximum weight 2kg (7 kg?Y) 2kg (7 kg?Y) X 30 kg 30 kg X X
Additional services

Declared value (max) X X X X X X X

Certificate of Delivery X YES X X X X X

Delivery to the Addressee

X X X X X X X

Only

Cash on Delivery (max) X X X X X X X

Request for change of

X X X X X X X
postal contract

Customs requirements

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or French:
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode
- International Registered Mail (also for the Blind) = green CN 22 without barcode

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or

legal entity need not be accompanied by a customs form.

1 copy of customs declaration form (CN 23) filled in English or

French.

In the case of sending goods with VDD (VAT return), 2 copies
of customs declarations (CN 23).

Notes

1valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.

Information on certain
regulations of the country
of destination

Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkdm od zahrani¢nich poskytovatelt po$tovnich sluzeb. Also refer to
list of banned goods by Universal Postal Union.

The contents of International Registered Malil, International Registered Mail for the Blind, and International Insured Letter may only be documents in paper form.The Company does not provide
compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind and International Insured Letter
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containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or,
collectible value regardless of their age and price; precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art. 118(2) and Art.
120(4) do not apply.

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.

EMS

CANADA

EMS

Postal conditions

The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Ceska posta, s.p. — Other Services — International EMS

Duration of transport

Limit for delivery:

- Montreal within 2 days at the latest after arrival,
- Places with codes JOM, SOP, TOP, TOV, VOT, VOW, X0A-XO0G, YOA, YOB to 7 - 9 days after arrival,
- other regions delivery within 2 - 4 days after arrival.

Consignments with customs content:
- displayed limits + 24 hours

Delivery days

Monday to Friday

Price group

105

Compensation (max)

3 934 CZK if the content of the consignment are goods / 908 CZK if the content of the consignment are documents

Maximum possible size

length 1,50 m,
the sum of length and circumference, measured in different direction than length can not be more than 3,00 m

Maximum weight

30 kg

Customs requirements

1 copy of customs declaration form (CN 23 EMS) filled in French or English.

Information on certain
regulations of the country of
destination

Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkam od zahraniénich poskytovatelt postovnich sluzeb. Also refer
to list of banned goods by Universal Postal Union.

Permissible destinations

Consignments can be addressed to all locations.
Consignments can be addressed to P.O.Box.

Request for change of
postal contract

Notes

Reclamations of EMS delivery are accepted at least 4 months after shipping.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.
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CA P E VE R D E Recommended address formats:
- P 7 i . Luis Felipe Ramos
Article: 239 > M AT, o3 Rua 5 de Julho 138/Platd
i i i Lo R S A : C.p. 38
Capital city: Praia €’ . S . 7600 PRAIA
ISO country code: CcVv Province: OYes X No 3 Yo W SANTIAGO
French: Cap-Vert EU membership: [dyes X No y CAPE VERDE
Czech: Kapverdy ~European” country: Oyes X No ! , Phone No. Other Address Patterns
E-mail address
International Ordinary Mail| International Registered Mail
International Ordinary Mail| International Registered Mail International Insured Letter International Standard Parcel International Insured Parcel
for the Blind for the Blind
Priority Priority Priority Priority Economy Priority Economy
Postal conditions The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceskéa poéta, s.p. — Basic Postal Services — Part Il International Consignments
Price group Non-European countries 3 23 3 X
L 200 cm, L 105 cm, L 200 cm,
L 60 cm . the sum of the sum of the sum of
Maximum possible size h ! Special security plastic envelopes CP length and length and length and X
the sum of the three dimensions (L+W+H) 90 cm circumference | circumference | circumference
300 cm 200 cm 300 cm
Size limits for L 105 cm,
“Cumbersome” parcels X X X the sum of length and circumference 200 cm X
Compensation (max) Without compensation 908 CZK Up to the ,Declared value® 1211 CZK + 137 CZK /kg Up to the « X
,Declared value
Maximum weight 2kg (7kgY) 2kg (7kg?h) 2 kg 20 kg 30 kg 20 kg X
Additional services
Declared value (max) X X 9076 CZK X X 9 893 CZK X
Certificate of Delivery X YES YES X X X X
Delivery to the Addressee N YES YES N N x N
Only
Cash on Delivery (max) X X X X X X X
Request for change of YES YES YES YES YES YES X
postal contract
1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French, English or Spanish:
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 1 copy of customs declaration form (CN 23) filled in French,
Customs requirements - International Registered Mail (also for the Blind) = green CN 22 without barcode Portuguese, Spanish or English.
q Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. In the case of sending goods with VDD (VAT return), 2 copies of

Consignments weighing up to 50 g and containing only written documents with communication addressed to a specified |customs declarations (CN 23).
natural person or legal entity need not be accompanied by a customs form.

Notes tvalid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.

Information on certain Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkam od zahrani¢nich poskytovatelt postovnich sluzeb. Also refer to

regulations of the country
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of destination

list of banned goods by Universal Postal Union.

The contents of International Registered Malil, International Registered Mail for the Blind, and International Insured Letter may only be documents in paper form.

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail, International
Registered Mail for the Blind, International Insured Letter and International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or
services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; precious stones, precious metals and products made
of them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 120(4), Art. 121 (5), Art. 122(4), and Art. 123(7) do not apply.

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.
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CAYMAN ISLANDS

Article:

Capital city:

ISO country code:
French:

Czech:

235

George Town

KY Province: Oyes X No
Cayman EU membership: [dYes X No
Kajmanskeé ostrovy ,European” country: [dyes X No

Recommended address formats:

Ms. Jane Smith

P.O.Box 123 SAV
Cayman Brac KY2-2002
CAYMAN ISLANDS

Phone No.
E-mail address

Other Address Patterns

International Ordinary Mail
International Ordinary Mail
for the Blind

International Registered Mail

International Registered Mail for

the Blind

International Insured Letter

International Standard

Parcel

International Insured Parcel

Priority

Priority

Priority

Priority

Economy

Priority

Economy

Postal conditions

The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceska posta, s.p. — Basic Postal Services — Part Il International Consignments

Price group Non-European countries 6 26 6 26
Maximum possible size L 60 cm, X L 200 cm,
the sum of the three dimensions (L+W+H) 90 cm the sum of length and circumference 300 cm

Size limits for

“Cumbersome” parcels X X X X X X X
Compensation (max) Without compensation 908 CZK X 1211 CZK + 137 CZK /kg Up to the ,Declared value®
Maximum weight 2kg (7kg? 2kg (7kg?) X 10 kg 10 kg 10 kg 10 kg
Additional services

Declared value (max) X X X X X 907 CzZK 907 CzK

Certificate of Delivery X YES X X X X X

Delivery to the Addressee N YES 2 N N N X N

Only

Cash on Delivery (max) X X X X X X X

Request for change of X X X YES YES YES YES

postal contract

Customs requirements

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English:
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode
- International Registered Mail (also for the Blind) = green CN 22 without barcode
Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or
legal entity need not be accompanied by a customs form.

1 copy of customs declaration form (CN 23) filled in English.
In the case of sending goods with VDD (VAT return), 2 copies
of customs declarations (CN 23).

Notes

1 valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.
2|f sender requests Certificate of Delivery he can also request Delivery to the Addressee Only.

Information on certain
regulations of the country
of destination

Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkdm od zahraniénich poskytovatelt po$tovnich sluzeb. Also refer to

list of banned goods by Universal Postal Union.

The contents of International Registered Mail, International Registered Mail for the Blind, and International Insured Letter may only be documents in paper form.
The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail, International

www.ceskaposta.cz

Page 93/492



https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/cymEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky

FOR INFORMATION ONLY

Registered Mail for the Blind, International Insured Letter and International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or
services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; precious stones, precious metals and products made
of them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 120(4), Art. 121 (5), Art. 122(4), and Art. 123(7) do not apply.

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.

EMS

CAYMAN ISLANDS

EMS

Postal conditions

The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Ceskéa posta, s.p. — Other Services — International EMS

Duration of transport

Limit for delivery:

- Grand Cayman no later than the following day after arrival,
- other regions delivery within 2 to 3 days after arrival.

Consignments with customs content:
- displayed limits + 2 hours.

Delivery days

Monday to Friday

Price group

106

Compensation (max)

3934 CZK if the content of the consignment are goods / 908 CZK if the content of the consignment are documents

Maximum possible size

length 1,06 m,
the sum of length and circumference, measured in different direction than length can not be more than 2,00 m

Maximum weight

10 kg

Customs requirements

1 copy of customs declaration form (CN 23 EMS) filled in French or English.

Information on certain
regulations of the country of
destination

Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkam od zahrani€nich poskytovateltd poStovnich sluzeb. Also
refer to list of banned goods by Universal Postal Union.

Permissible destinations

Consignments can be addressed to all locations.
Consignments can be addressed to P.O.Box.

Request for change of postal
contract

YES

Notes

Reclamations of EMS delivery are accepted at least 2 months after shipping.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.
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CARIBBEAN NETHERLANDS
(ISLAND BONAIRE, SABA A SINT EUSTATIUS)

Article: 240
Capital city:

ISO country code: BQ
French: -

Czech:

Kralendijk, Oranjestad, Bottom

Karibské Nizozemsko

Province:
EU membership:
,European” country:

O Yes
O Yes
O Yes

X No
X No A

X No

Recommended address formats:

Waaigatplein 1

Kralendijk

Bonaire

CARIBBEAN NETHERLANDS

Phone No.
E-mail address

International Ordinary Mail
International Ordinary Mail for
the Blind

International Registered Mail
International Registered Mail
for the Blind

International Insured Letter

International Standard

Parcel

International Insured Parcel

Priority

Priority

Priority

Priority

Economy Priority

Economy

Postal conditions

The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceska posta, s.p. — Basic Postal Services — Part IlI International Consignments

Price group Non-European countries 8 8 X X
L 60 cm } L 200 cm,
Maximum possible size the sum of the three dimensions (L+W-+H) 90 cm Special security plastic envelopes CP the sum of length and X X
circumference 300 cm
Size limits for
“Cumbersome” parcels X X X X X X X
Compensation (max) Without compensation 908 CzZK Up to the ,Declared value*® 1211 CZK + 137 CZK /kg X X
Maximum weight 2kg (7 kgY) 2kg (7 kgY) 2 kg 30 kg 20 kg X X
Additional services
Declared value (max) X X 3025 CzZK X X X X
Certificate of Delivery X YES YES X X X X
Delivery to the Addressee X YES YES X X X x
Only
Cash on Delivery (max) X X X X X X X
Request for change of YES YES YES N . N N
postal contract

Customs requirements

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or Dutch:

- International Ordinary Mail (also for the Blind) = white CN 22 with barcode

- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode
Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or
legal entity need not be accompanied by a customs form.

1 copy of customs declaration form (CN 23) filled in English or

Dutch.

In the case of sending goods with VDD (VAT return), 2 copies
of customs declarations (CN 23).

Notes

tvalid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.

Information on certain
regulations of the country of

Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkdm od zahraniénich poskytovatelt po$tovnich sluzeb. Also refer to

list of banned goods by Universal Postal Union.

destination
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The contents of International Registered Malil, International Registered Mail for the Blind, and International Insured Letter may only be documents in paper form.

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail, International
Registered Mail for the Blind, International Insured Letter and International Insured Letter containing money, activated payment cards and other means of payment; vouchers for goods or
services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; precious stones, precious metals and products made
of them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 120(4) and Art. 121(5) do not apply.

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.
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CENTRAL AFRICAN REPUBLIC

Article: 341

Capital city: Bangui

ISO country code: CF Province: [dyes [X No
French: Centrafrique EU membership: [dyes [X No
Czech: Stfedoafricka republika LEuropean” country: OYyes [X No

Recommended address formats:

BP 729
BANGUI

Phone No.
E-mail address

Mr. Mbalindou Jean Mari
S/C Mr. NDOMONDJI André
Evangelical Church Elim Bangui — M'Poko

CENTRAL AFRICAN REP

Other Address Patterns

International Ordinary Mail
International Ordinary Mail for

International Registered Mail
International Registered Mail

International Insured Letter

International Standard Parcel

International Insured Parcel

the Blind for the Blind
Priority Priority Priority Priority Economy Priority Economy
Postal conditions The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceskéa posta, s.p. — Basic Postal Services — Part Il International Consignments
Price group Non-European countries 3 23 X X
L 150 cm,
Maximum possible size L 60 cm, X the sum of length and X X
the sum of the three dimensions (L+W+H) 90 cm ;
circumference 300 cm

Size limits for

“Cumbersome” parcels X X X X X X X
Compensation (max) Without compensation 908 CzZK X 1211 CZK + 137 CZK /kg X X
Maximum weight 2kg (7kg?Y) 2kg (7kg?Y) X 30 kg 30 kg X X
Additional services

Declared value (max) X X X X X X X

Certificate of Delivery X YES X X X X X

Delivery to the Addressee . YES X X X . X

Only

Cash on Delivery (max) X X X X X X X

Request for change of YES YES X YES YES YES X

postal contract

Customs requirements

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French:

- International Ordinary Mail (also for the Blind) = white CN 22 with barcode

- International Registered Mail (also for the Blind) = green CN 22 without barcode

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or legal

entity need not be accompanied by a customs form.

customs declarations (CN 23).

1 copy of customs declaration form (CN 23) filled in French.
In the case of sending goods with VDD (VAT return), 2 copies of

Notes

1 valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.

Information on certain
regulations of the country of
destination

Before sending the consignment, please refer to Obecné informace k obsahu po$tovnich zasilek and also Informace k zasilkdm od zahrani¢nich poskytovatelt postovnich sluzeb. Also refer to

list of banned goods by Universal Postal Union.

The contents of International Registered Mail, International Registered Mail for the Blind, and International Insured Letter may only be documents in paper form.
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The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind and
International Insured Letter containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of
cultural, artistic or collectible value regardless of their age and price; precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions of
Art.118(2), and Art. 120(4), Art. 121(5) do not apply.

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.
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COLOMBIA

Article: 245

Capital city: Bogota

ISO country code: co Province: X Yes [ No
French: Colombie EU membership: [dyes [X No
Czech: Kolumbie LEuropean“ country: OYyes X No

Recommended address formats:

Sefior

Bogota 4665684
COLOMBIA

Phone No.

E-mail address

Gabriel Garcia Mrquez
Calle Maria 63 Oficina 702

Other Address Patterns

International Ordinary Mail
International Ordinary Mail for

International Registered Mail
International Registered Mail

International Insured Letter

International Standard Parcel

International Insured Parcel

the Blind for the Blind
Priority Priority Priority Priority Economy Priority Economy
Postal conditions The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceskéa poéta, s.p. — Basic Postal Services — Part Il International Consignments
Price group Non-European countries 6 26 X X
L 150 cm,
Maximum possible size L 60 cm, X the sum of length and X X
the sum of the three dimensions (L+W+H) 90 cm )
circumference 300 cm
Size limits for th L 15f0| Cm’th d
“Cumbersome” parcels X X X he sum of length an X X
circumference 300 cm
Compensation (max) Without compensation 908 CZK X 1211 CZK + 137 CZK /kg X X
Maximum weight 2kg (7 kg?Y) 2kg (7kg?h) X 30 kg 30 kg X X
Additional services
Declared value (max) X X X X X X X
Certificate of Delivery X YES X X X X X
Delivery to the Addressee
X X X X X X X
Only
Cash on Delivery (max) X X X X X X X
Request for change of N . . YES YES N .
postal contract

Customs requirements

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or Spanish:

- International Ordinary Mail (also for the Blind) = white CN 22 with barcode

- International Registered Mail (also for the Blind) = green CN 22 without barcode

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or

legal entity need not be accompanied by a customs form.

of customs declarations (CN 23).

2 copy of customs declaration form (CN 23) filled in English.
In the case of sending goods with VDD (VAT return), 2 copies

Notes

1valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.

Information on certain
regulations of the country
of destination

Before sending the consignment, please refer to Obecné informace k obsahu poStovnich zasilek and also Informace k zasilkam od zahrani€nich poskytovatell postovnich sluzeb. Also refer
to list of banned goods by Universal Postal Union.

The contents of International Registered Mail, International Registered Mail for the Blind, and International Insured Letter may only be documents in paper form.
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The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Standard Parcel containing money, activated payment cards
and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price;
precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art. 118 (2), Art. 120 (4), Art. 121 (5) andArt.122(4) do not apply.

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.

EMS
COLOMBIA EMS
Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Ceska posta, s.p. — Other Services — International EMS

Limit for delivery:

- Bogota within 2 days after arrival,
- other regions delivery within 5 days after arrival.

Duration of transport

Delivery days Monday to Saturday

Price group 105

Compensation (max) 3934 CZK if the content of the consignment are goods / 908 CZK if the content of the consignment are documents
length 1,50 m,

Maximum possible size . L N
P the sum of length and circumference, measured in different direction than length can not be more than 3,00 m

Maximum weight 30 kg

Customs requirements 1 copy of customs declaration form filled in English or Spanish.

Information on certain
regulations of the country of
destination

Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkdm od zahrani¢nich poskytovatelt po$tovnich sluzeb. Also
refer to list of banned goods by Universal Postal Union.

Consignments can be addressed to all locations.
Consignments can be addressed to P.O.Box.

Permissible destinations

Request for change of postal

contract YES

Notes Reclamations of EMS delivery are accepted at least 4 months after shipping.
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COMOROS

Article:

Capital city:

ISO country code:
French:

Czech:

246
Moroni
KM

Comores
Komory

Province:
EU membership:
~European” country:

OYes X No
OYes X No
OYes X No

Recommended address formats:

M. Mohamed Ahmed

Avenue Ali Soilih
Moroni

Grande Comore
COMOROS

Phone No.
E-mail address

Other Address Patterns

International Ordinary Mail
International Ordinary Mail

International Registered Mail
International Registered Mail for

International Insured Letter

International Standard

International Insured Parcel

for the Blind the Blind i
Priority Priority Priority Priority Economy Priority Economy
Postal conditions The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceské posta, s.p. — Basic Postal Services — Part Ill International Consignments
Price group Non-European countries 3 23 3 X
L 105 cm, the | L 200 cm, the | L 105 cm, the
sum of length | sum of length | sum of length
Maximum possible size L .60 cm, Special security plastic envelopes CP and and and X
the sum of the three dimensions (L+W+H) 90 cm . . .
circumference | circumference | circumference
200 cm 300 cm 200 cm
Size limits for “
“Cumbersome” parcels X X Up to the ,Declared value X X X X
Up to the
Compensation (max) Without compensation 908 CZK X 1211 CZK + 137 CZK /kg ,Declared X
value®
Maximum weight 2kg (7kg?Y) 2kg (7kg?Y) 2 kg 20 kg 20 kg 20 kg X
Additional services
Declared value (max) X X 126 316 CZK X X 109 373 CZK X
Certificate of Delivery X YES YES X X X X
Delivery to the Addressee N YES YES . N . .
Only
Cash on Delivery (max) X X X X X X X
Request for change of YES YES YES YES YES YES X
postal contract

Customs requirements

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French:

- International Ordinary Mail (also for the Blind) = white CN 22 with barcode

- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode
Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or
legal entity need not be accompanied by a customs form.

1 copy of customs declaration form (CN 23) filled in French,

English or Arabic.

In the case of sending goods with VDD (VAT return), 2 copies
of customs declarations (CN 23).

Notes

valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.

Information on certain

Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkdm od zahrani€nich poskytovatelt poStovnich sluzeb. Also refer to
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regulations of the country
of destination

list of banned goods by Universal Postal Union.
The contents of International Registered Malil, International Registered Mail for the Blind, and International Insured Letter may only be documents in paper form.

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind and
International Insured Letter containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects
of cultural, artistic or collectible value regardless of their age and price; precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions of
Art.118(2), and Art. 120(4), Art. 121(5) do not apply..

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.

www.ceskaposta.cz

Page 102/492



https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.iban.com/dialing-codes

FOR INFORMATION ONLY

CONGO

Article:

Capital city:

ISO country code:
French:

Czech:

247

Brazzaville

CG Province: OYyes [XNo
Congo EU membership: [dyes [X No
Kongo »European“ country: Oyes [XNo

Recommended address formats:

M. Joseph Mbemba
12, rue Kakamoueka

BRAZZAVILLE
CONGO (REP.)

Phone No.
E-mail address

Other Address Patterns

International Ordinary Mail
International Ordinary Mail for

International Registered Mail
International Registered Mail for

International Insured Letter

International Standard Parcel

International Insured Parcel

the Blind the Blind
Priority Priority Priority Priority Economy Priority Economy
Postal conditions The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceska posta, s.p. — Basic Postal Services — Part Il International Consignments
Price group Non-European countries 4 24 4 X
L 105 cm, the | L 150 cm, the | L 105 cm, the
sum of length | sum of length | sum of length
Maximum possible size L 60 cm, X and and and X
the sum of the three dimensions (L+W+H) 90 cm . . .
circumference | circumference | circumference
200 cm 300 cm 200 cm
Size limits for
“Cumbersome” parcels X X X X X X X
Up to the
Compensation (max) Without compensation 908 CZK X 1211 CZK + 137 CZK /kg ,Declared X
value“
Maximum weight 2kg (7kg?h) 2kg (7kg?h) X 30 kg 30 kg 30 kg X
Additional services
Declared value (max) X X X X X 45 383 CZK
Certificate of Delivery X YES X X X X X
Delivery to the Addressee X YES . X X X X
Only
Cash on Delivery (max) X X X X X X X
Request for change of YES YES X YES YES YES X
postal contract

Customs requirements

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French:
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode
- International Registered Mail (also for the Blind) = green CN 22 without barcode
Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or
legal entity need not be accompanied by a customs form.

1 copy of customs declaration form (CN 23) filled in French.
In the case of sending goods with VDD (VAT return), 2 copies

of customs declarations (CN 23).

Notes

1valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.
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Information on certain
regulations of the country
of destination

Before sending the consignment, please refer to Obecné informace k obsahu po$tovnich zasilek and also Informace k zasilkdm od zahrani¢nich poskytovatelt postovnich sluzeb. Also refer|
to list of banned goods by Universal Postal Union.

The contents of International Registered Mail, International Reqgistered Mail for the Blind, and International Insured Letter may only be documents in paper form.

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind
and International Insured Letter containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities;
objects of cultural, artistic or collectible value regardless of their age and price; precious stones, precious metals and products made of them, and other similarly valuable objects; the
provisions of Art.118(2), and Art. 120(4), Art. 121(5) do not apply.

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.
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CO N G O (D E M . R E P ) _ — Recommended address formats:

&y R N M. Mashala Kashama Kashele
Article: 248 7 D {3 B.P. 7948
o . Nt TR KINSHASA 1
Capital city: Kinshasa % ! X B CONGO (DEM.REP.)
ISO country code: CD Province: X yes [dNo K" ye i
French: Congo (Rép. dém.) EU membership: OYes X No ( ! Ehon?l Né’d Other Address Patterns
. -mail address
Czech: Konzska demokraticka ~European” country: [dyes [X No v i
republika
International Ordinary Mail International Registered Mail International Standard
International Ordinary Mail for | International Registered Mail International Insured Letter International Insured Parcel
. A Parcel
the Blind for the Blind
Priority Priority Priority Priority Economy Priority Economy
Postal conditions The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceska posta, s.p. — Basic Postal Services — Part Il International Consignments
Price group Non-European countries 3 23 X X
L 200 cm,
Maximum possible size L 60 cm, X the sum of length and X X
the sum of the three dimensions (L+W+H) 90 cm circumference 300 cm
Size limits for
“Cumbersome” parcels X X X X X X X
Compensation (max) Without compensation 908 CZK X 1211 CZK + 137 CZK /kg X X
Maximum weight 2kg (7kg?) 2kg (7kg?) X 30 kg 30 kg X X
Additional services
Declared value (max) X X X X X X X
Certificate of Delivery X YES X X X X X
Delivery to the Addressee X YES X X X X x
Only
Cash on Delivery (max) X X X X X X X
Request for change of
postal contract YES YES X YES YES X X

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French:

- International Ordinary Mail (also for the Blind) = white CN 22 with barcode

- International Registered Mail (also for the Blind) = green CN 22 without barcode
Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or
legal entity need not be accompanied by a customs form.

1 copy of customs declaration form (CN 23) filled in French.
In the case of sending goods with VDD (VAT return), 2 copies
of customs declarations (CN 23).

Customs requirements

Notes 1valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.

Before sending the consignment, please refer to Obecné informace k obsahu poStovnich zasilek and also Informace k zasilkam od zahrani€nich poskytovatell postovnich sluzeb. Also refer

Information on certain
regulations of the country
of destination

to list of banned goods by Universal Postal Union.
The contents of International Registered Mail, International Registered Mail for the Blind, and International Insured Letter may only be documents in paper form.
The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind
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and International Insured Letter containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities;
objects of cultural, artistic or collectible value regardless of their age and price; precious stones, precious metals and products made of them, and other similarly valuable objects; the
provisions of Art.118(2), and Art. 120(4), Art. 121(5) do not apply..

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.
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COOK ISLANDS

Article:

Capital city:

ISO country code:
French:

Czech:

183

Avarua

CK Province: Oyes X No
Cook (lles) EU membership: [dYes X No
Cookovy ostrovy LEuropean” country: OYyes X No

Recommended address formats:

Bermudda House
P O Box 17
Tutakimoa Road
RAROTONGA
COOK ISLANDS

Phone No.
E-mail address

Other Address Patterns

International Ordinary Mail
International Ordinary Mail

International Registered Mail
International Registered Mail for

International Insured Letter

International Standard

International Insured Parcel

for the Blind the Blind Parcel
Priority Priority Priority Priority Economy Priority Economy
Postal conditions The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceskéa poéta, s.p. — Basic Postal Services — Part Il International Consignments
Price group Non-European countries 8 28 X X
. . . L 60 cm, L 150 cm,

Maximum possible size the sum of the three dimensions (L+W+H) 90 cm X the sum of length and circumference 300 cm X

Size limits for

“Cumbersome” parcels X X X X X X X
Compensation (max) Without compensation 908 CZK X 1211 CZK + 137 CZK /kg X X
Maximum weight 2kg (7kg? 2kg (7kg?) X 20 kg 20 kg X X
Additional services

Declared value (max) X X X X X X X

Certificate of Delivery X YES X X X X X

Delivery to the Addressee X YES X X X X X

Only

Cash on Delivery (max) X X X X X X X

Request for change of

postal contract YES YES X X X X X

Customs requirements

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English:
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode
- International Registered Mail (also for the Blind) = green CN 22 without barcode
Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or
legal entity need not be accompanied by a customs form.

1 copy of customs declaration form (CN 23) filled in English.
In the case of sending goods with VDD (VAT return), 2 copies
of customs declarations (CN 23).

Notes

valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.

Information on certain
regulations of the country
of destination

Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkdm od zahrani¢nich poskytovatell postovnich sluzeb. Also refer to

list of banned goods by Universal Postal Union.

The contents of International Registered Malil, International Registered Mail for the Blind, and International Insured Letter may only be documents in paper form.
The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Standard Parcel containing money, activated payment cards
and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price;
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precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art. 118 (2), Art. 120 (4), Art. 121 (5) and Art.122(4) do not apply.
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP

cannot influence.
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also

the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.
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COSTA RICA Recommended address formats:
1 (-‘ g ~
3 5 > . Sefior Carlos Torres
Article: 252 ‘ e $ Calle 1 Ave 3y 4 Casa 23
. . . '3, I Wavy gt 1000 SAN JOSE
Capital city: San José . g PN COSTA RICA
ISO country code: CR Province: X Yes [ No ' z
. . - Phone No. Other Address Patterns
French: Costa-Rica EU membership: Oves X No \ E-mail address
Czech: Kostarika LEuropean“ country: OYyes [X No
International Ordinary Mail International Registered Mail .
International Ordinary Mail for | International Registered Mail International Insured Letter Internatllggiljtandard International Insured Parcel
the Blind for the Blind
Priority Priority Priority Priority Economy Priority Economy
Postal conditions The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceské& posta, s.p. — Basic Postal Services — Part Il International Consignments
Price group Non-European countries 6 26 X X
L2 m
Maximum possible size L .60 cm, X the sum (?folgng,th and X X
the sum of the three dimensions (L+W+H) 90 cm )
circumference 300 cm
Size limits for
“Cumbersome” parcels X X X X X X X
Compensation (max) Without compensation 908 CZK X 1211 CZK + 137 CZK /kg X X
Maximum weight 2kg (7 kg?Y) 2kg (7kg?h) X 30 kg 30 kg X X
Additional services
Declared value (max) X X X X X X X
Certificate of Delivery X YES X X X X X
Delivery to the Addressee
X X X X X X X
Only
Cash on Delivery (max) X X X X X X X
Request for change of
X X X X X X X
postal contract
1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or Spanish:
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 1 copy of customs declaration form (CN 23) filled in English or
Customs requirements - International Registered Mail (also for the Blind) = green CN 22 without barcode Spanish.
q Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments In the case of sending goods with VDD (VAT return), 2 copies
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or of customs declarations (CN 23).
legal entity need not be accompanied by a customs form.
Notes 1 valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.
] ] Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkdm od zahrani¢nich poskytovatelt postovnich sluZzeb. Also refer to
Information on certain list of banned goods by Universal Postal Union.
regulations of the country h f ional . d Mail ional . d Mail for the Blind. and ional d v be d . f
of destination The contents of International Registered Mail, International Registered Mail for the Blind, and International Insured Letter may only be documents in paper form.
The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind
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and International Insured Letter containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities;
objects of cultural, artistic or collectible value regardless of their age and price; precious stones, precious metals and products made of them, and other similarly valuable objects; the
provisions of Art.118(2), and Art. 120(4), Art. 121(5) do not apply.

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.

EMS

COSTA RICA

EMS

Postal conditions

The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Ceskéa posta, s.p. — Other Services — International EMS

Duration of transport

Limit for delivery:
- within 2 — 7 days after arrival.

Delivery days

Monday to Friday

Price group

105

Compensation (max)

3934 CZK if the content of the consignment are goods / 908 CZK if the content of the consignment are documents

Maximum possible size

length 1,50 m,
the sum of length and circumference, measured in different direction than length can not be more than 3,00 m

Maximum weight

30 kg

Customs requirements

X

Information on certain
regulations of the country
of destination

Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkdm od zahraniénich poskytovatell postovnich sluzeb. Also refer
to list of banned goods by Universal Postal Union.

Permissible destinations

Consignments can be addressed to all locations.

Request for change of
postal contract

YES

Notes

Reclamations of EMS delivery are accepted at least 4 months after shipping.
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COTE D 'IVOIRE Recommended address formats:
) ¢ & s i Madame KOUAME AKISSI
Article: 308 ' ’ i T e COMMERCANTE
. . %> FA\NE 06 B.P. 37 ABIDJAN 06
Capital city: Yamoussoukro LN .. Sl COTE D'IVOIRE (REP.)
ISO country code: Cl Province: [dyes [X No y
French: Céte d’Ivoire EU membership: OYes [X No 1 Phone No. Other Address Patterns
L. . A E-mail address
Czech: Pobfezi Slonoviny »European“ country: OYyes [XNo
International Ordinary Mail International Registered Mail
International Ordinary Mail for International Registered Mail International Insured Letter International Standard Parcel | International Insured Parcel
the Blind for the Blind
Priority Priority Priority Priority Economy Priority Economy
Postal conditions The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceska posta, s.p. — Basic Postal Services — Part Ill International Consignments
Price group Non-European countries 5 25 5 25
L 60 cm . L 200 cm,
Maximum possible size the sum of the three dimensions (L+W-+H) 90 cm Special security plastic envelopes CP the sum of length and circumference 300 cm
Size limits for
X X X X X X X

“Cumbersome” parcels

Compensation (max) Without compensation 908 CZK Up to the ,Declared value® 1211 CZK + 137 CZK /kg Up to the ,Declared value

Maximum weight 2kg (7kg? 2kg (7kg?) 2 kg 30 kg 30 kg 30 kg 30kg

Additional services

Declared value (max) X X 37 819 CzZK X X 30255 CZK | 30255 CzK
Certificate of Delivery X YES X X X X X
Delivery to the Addressee X YES X X X X X
Only

Cash on Delivery (max) X X X X X X X

Request for change of

YES YES X YES YES YES X
postal contract

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French or English:

- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 1 copy of customs declaration form (CN 23) filled in French or
Customs requirements - International Registered Mail (also for the Blind) = green CN 22 without barcode English.
q Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments In the case of sending goods with VDD (VAT return), 2 copies of

weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or legal | customs declarations (CN 23).
entity need not be accompanied by a customs form.

1 valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind.

Notes

Information on certain Before sending the consignment, please refer to Obecné informace k obsahu postovnich zasilek and also Informace k zasilkdm od zahrani€nich poskytovatelt postovnich sluzeb. Also refer to list
regulations of the country of | of banned goods by Universal Postal Union. The contents of International Registered Mail, International Registered Mail for the Blind, and International Insured Letter may only be documents in

destination paper form.
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FOR INFORMATION ONLY

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail, International
Registered Mail for the Blind, International Insured Letter and International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or
services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; precious stones, precious metals and products made of
them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 120(4), Art. 121 (5), Art. 122(4), and Art. 123(7) do not apply.

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g.

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that CP
cannot influence.

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure.
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CROATIA ' Recommended address formats:

¥ ” '
1 5 o , Mr. Ivan Horvat
Article: 220 i’ o S T $4 Zagrebacka 17/l stan 4
. oo - % 7 \/Ng HR-10000 ZAGREB
Capital city: Zahieb : S CROATIA
ISO country code: HR Province: [dyes X No )y
French: Croatie EU membership: X Yes [ No W Phone No. Other Address Patterns
\ E-mail address
Czech: Chorvatsko LEuropean” country: X Yes [No
International Ordinary Mail International Registered Mail q
International Ordinary Mail for | International Registered Mail for International Insured Letter TSz fenE) S International Insured Parcel
. . Parcel
the Blind the Blind
Priority Priority Priority Priority Economy Priority Economy
Postal conditions The general terms and conditions also apply to the service POSTAL Terms and Conditions of Ceska posta, s.p. — Basic Postal Services — Part Ill International Consignments
Price group European countries 3 23 3 23
Special security plastic envelopes CP L 150 cm, L 200 cm, L 150 cm, L 200 cm,
L 60 cm the sum of the sum of the sum of the sum of
Maximum possible siz