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POSTAL AND BUSINESS TERMS AND CONDITIONS OF  
Česká pošta, s.p.  
 

INTERNATIONAL CONDITIONS 

▪ International Ordinary Mail, International Ordinary Mail for the Blind,  
▪ International Registered Mail, International Registered Mail for the Blind 
▪ International Insured Letter 
▪ International Standard Parcel 
▪ International Insured Parcel 
▪ EMS International 
▪ International Commercial Parcel – EPG 
▪ International Commercial Letter 
▪ Money Order Z/C 
▪ Money Order Z/A 

Date of update: 1. 7. 2025 

 

This English version of the document is for information only and is not legally valid. In the event of any 
discrepancies between the Czech and English versions, the Czech version shall prevail. 
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BASIC INFORMATION ABOUT SERVICES 
 

General information on the document 
Dear Clients, this document contains a summary of information you need to know when sending international consignments. The introduction briefly 
lists the countries and available services, with a link to each country offering complete information in tables easy to navigate through. This 
interactive document makes it easy to find further information as well, by clicking on the hypertext links. For information only. This English version of 
the document is for information only and is not legally valid. In the event of any discrepancies between the Czech and English versions, the Czech 
version shall prevail. 
 

DTS 
The Postal Terms and Conditions for each country have been altered starting from January 1, 2024 to reflect changes in the exchange rate of the 
currency unit SDR (currency code: XDR) set by the Universal Postal Union as an XDR/EUR equivalent to calculate the remuneration for 
international mail flows between postal operators. The exchange rate set by the Ministry of Industry and Trade of the Czech Republic for 2025 is 
CZK 30,5365. 
 
You can find the conversions at  www.ceskaposta.cz 

 
Size of international consignments 
 
The general provisions of the Postal Terms and Conditions governing the size of international consignments (Art. 122 – Standard Parcel and Art. 
123 – Insured Parcel) have been rephrased to allow for a more precise measurement of the maximum acceptable dimensions: 
 

“the combined length and girth measured otherwise than lengthwise.” 
 
A shorter version is included in the Foreign Terms and Conditions for each country: 

 
“the sum of length and circumference“. 

 
 

The sum of length and circumference = L + 2 x (H + W) 
 
 

 
 

https://www.ceskaposta.cz/ke-stazeni/cenik-sluzeb-ceske-posty


FOR INFORMATION ONLY 

www.ceskaposta.cz  Page 8/494 

 
SHORT OVERVIEW OF INTERNATIONAL SERVICES DIVIDED PER COUNTRIES 

 
NOTE: FOR DETAILED INFORMATION FOR EACH COUNTRY SEE BELOW (STARTING FROM PAGE 17). 
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Declared 
value 

Weight Declared 
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Weight Declared 
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Weight 
Max. amount 

accepted 

CZK 
Prior. 

kg 
Econ.  

kg 
Prior. 
CZK 

Prior. 
kg 

Econ. 
CZK 

Econ.  
kg 

151 AFGHANISTAN NO YES YES --- 30 kg 30 kg --- --- --- --- --- --- --- --- --- 

152 ALBANIA YES YES YES --- 20 kg 20 kg --- --- --- --- YES --- --- --- --- 

153 ALGERIA NO YES YES --- 20 kg 20 kg 3 053 20 kg 3 053 20kg YES --- --- --- --- 

154 ANDORRA YES YES YES  -- 30 kg 20 kg  --- --- --- --- --- --- --- --- --- 

155 ANGOLA NO YES YES --- 20 kg 20 kg --- --- --- --- --- --- --- --- --- 

156 ANGUILLA NO YES YES --- 20 kg 25 kg --- --- --- --- --- --- --- --- --- 

157 ANTIGUA A BARBUDA NO YES YES --- 20 kg 20 kg --- --- --- --- YES --- --- --- --- 

158 ARGENTINA NO YES YES 36 643 20 kg 20 kg 36 643 20 kg 36 643 20 kg YES --- --- --- --- 

159 ARMENIA NO YES YES 14 657 20 kg 20 kg 14 657 20 kg 14 657 20 kg YES --- --- --- --- 

160 ARUBA NO YES YES --- 20 kg 20 kg --- --- --- --- --- --- --- --- --- 

161 AUSTRALIA NO YES YES --- 20 kg 20 kg 76 341 20 kg 76 341 20 kg YES --- --- --- --- 

312 AUSTRIA YES YES YES 122 146 30 kg 30 kg 122 146 30 kg 122 146 30 kg YES YES --- --- --- 

162 AZERBAIJAN NO YES YES 61 073 30 kg 30 kg 61 073 30 kg 61 073 30 kg YES --- --- --- --- 

163 BAHAMAS NO YES YES --- 20 kg 20 kg 40 344 20 kg 40 344 20 kg --- --- --- --- --- 

164 BAHRAIN NO YES YES --- 30 kg 30 kg --- --- --- --- --- --- --- --- --- 

165 BANGLADESH NO YES YES 61 073 20 kg 20 kg 4 192 20 kg 4 192 20 kg YES --- --- --- --- 

166 BARBADOS NO YES YES 15 268 20 kg 20 kg  --- ---  --- --- --- --- --- --- --- 

169 BELARUS YES YES YES 27 482 20 kg 20 kg 27 482 20 kg 27 482 20 kg YES --- --- 
500 
EUR 

500 
EUR 

167 BELGIUM YES YES YES 122 146 30 kg 30 kg 122 146 30 kg 122 146 30 kg YES YES --- --- --- 

168 BELIZE NO YES YES --- 25 kg 25 kg --- --- --- --- --- --- --- --- --- 

170 BENIN NO YES YES --- 30 kg 30 kg 9 160 30 kg 9 160 30 kg --- --- --- --- --- 

171 BERMUDA NO YES YES --- 20 kg 20 kg --- --- --- --- --- --- --- --- --- 

172 BHUTAN NO YES YES --- 30 kg 30 kg --- --- --- --- YES --- --- --- --- 

173 BOLIVIA NO YES YES --- 20 kg 20 kg --- --- --- --- --- --- --- --- --- 

174 BOSNIA AND HERZEGOVINA YES YES YES 122 146 30 kg 30 kg 122 146 30 kg 122 146 30 kg YES --- --- --- --- 
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Declared 
value 

Weight Declared 
value 

Weight Declared 
value 

Weight 
Max. amount 
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CZK 
Prior. 

kg 
Econ.  

kg 
Prior. 
CZK 
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CZK 

Econ.  
kg 

175 BOTSWANA NO YES YES --- 30 kg 30 kg 12 214 30 kg 12 214 30kg YES --- --- --- --- 

176 BRAZIL NO YES YES --- 30 kg 30 kg 15 268 30 kg 15 268 30 kg YES --- --- --- --- 

177 BRITISH INDIAN OCEAN TERRITORY NO YES YES --- 20 kg 20 kg --- --- --- --- --- --- --- --- --- 

178 BRITISH VIRGIN ISLANDS NO YES YES --- 20 kg 20 kg --- --- --- --- --- --- --- --- --- 

179 BRUNEI NO YES YES --- 30 kg 30 kg --- --- --- --- --- --- --- --- --- 

180 BULGARIA YES YES YES 23 360 30 kg 30 kg 23 360 30 kg 23 360 30 kg YES YES --- 
1 000 
EUR 

1 000 
EUR 

181 BURKINA FASO NO YES YES 20 367 30 kg 30 kg 20 367 30 kg 20 367 30 kg --- --- --- --- --- 

182 BURUNDI NO YES YES --- 30 kg 30 kg 122 146 30 kg --- --- --- --- --- --- --- 

236 CAMBODIA NO YES YES --- 30 kg 30 kg --- --- --- --- --- --- --- --- --- 

237 CAMEROUN NO YES YES --- 30 kg 30 kg --- --- --- --- --- --- --- --- --- 

238 CANADA NO YES YES --- 30 kg 30 kg --- --- --- --- YES --- --- --- --- 

239 CAPE VERDE NO YES YES --- 20 kg 30 kg 9 985 20 kg --- --- --- --- --- --- --- 

235 CAYMAN ISLANDS NO YES YES --- 10 kg 10 kg 916 10 kg 916 10 kg YES --- --- --- --- 

240 CARIBBEAN NETHERLANDS (ISLANDS 

BONAIRE, SABA A SINT EUSTATIUS) 
NO YES YES 3 053 30 kg 20 kg --- --- --- --- --- --- --- --- --- 

341 CENTRAL AFRICA REPUBLIC NO YES YES --- 30 kg 30 kg  --- --- --- --- --- --- --- --- --- 

245 COLOMBIA NO YES YES --- 30 kg 30 kg --- --- --- --- YES --- --- --- --- 

246 COMOROS NO YES YES 127 489 20 kg 20 kg 110 389 20 kg --- --- --- --- --- --- --- 

247 CONGO NO YES YES --- 30 kg 30 kg 45 804 30 kg --- --- --- --- --- --- --- 

248 CONGO (DEM. REP) NO YES YES --- 30 kg 30 kg --- --- --- --- --- --- --- --- --- 

183 COOK ISLANDS – NEW ZAELAND NO YES YES --- 20 kg 20 kg  --- --- --- --- --- --- --- --- --- 

252 COSTA RICA NO YES YES --- 30 kg 30 kg --- --- --- --- YES --- --- --- --- 

308 CÔTE Ď IVOIRE NO YES YES --- 30 kg 30 kg 30 536 30 kg 30 536 30 kg --- --- --- --- --- 

220 CROATIA YES YES YES 122 146 30 kg 30 kg 122 146 30 kg 122 146 30 kg YES YES --- --- --- 

253 CUBA NO YES YES --- 10 kg 10 kg --- --- --- --- YES --- --- --- --- 

184 CURAÇAO NO YES YES --- 30 kg 30 kg --- --- --- --- --- --- --- --- --- 

255 CYPRUS YES YES YES 122 146 30 kg 30 kg 122 146 30 kg 122 146 30 kg YES YES --- --- --- 

185 CHAD NO YES YES 19 085 30 kg 30 kg 20 716 30 kg --- --- YES --- --- --- --- 

219 CHILE NO YES YES --- 30 kg 30 kg --- --- --- --- YES --- --- --- --- 

187 CHINA NO YES YES 26 749 30 kg 30 kg 25 589 30 kg 25 589 30 kg YES --- --- --- --- 

188 DENMARK YES YES YES 122 146 20 kg 20 kg 122 146 20 kg 122 146 20 kg YES YES --- --- --- 

188 DENMARK–FAROE ISLANDS YES YES YES  --- 20 kg 20 kg  --- --- --- --- --- --- --- --- --- 

188 DENMARK–GREENLAND NO YES YES  --- 20 kg 20 kg  --- --- --- --- --- --- --- --- --- 
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Declared 
value 

Weight Declared 
value 

Weight Declared 
value 

Weight 
Max. amount 

accepted 

CZK 
Prior. 

kg 
Econ.  

kg 
Prior. 
CZK 

Prior. 
kg 

Econ. 
CZK 

Econ.  
kg 

191 DJIBOUTI NO YES YES --- 30 kg 30 kg 122 146 30 kg --- --- YES --- --- --- --- 

189 DOMINICA NO YES YES --- 22 kg 22 kg --- --- --- --- --- --- --- --- --- 

190 DOMINICAN REPUBLIC NO YES YES --- 25 kg 25 kg 916 25 kg 916 25 kg --- --- --- --- --- 

193 ECUADOR NO YES YES --- 30 kg 30 kg --- --- --- --- YES --- --- --- --- 

192 EGYPT NO YES YES 30 536 30 kg 30 kg 38 170 30 kg 38 170 30 kg --- --- --- --- --- 

327 EL SALVADOR NO YES YES --- 20 kg 20 kg --- --- --- --- YES --- --- --- --- 

314 EQUATORIAL GUINEA NO YES YES --- 10 kg 20 kg --- --- --- --- --- --- --- --- --- 

194 ERITREA NO YES YES --- 20 kg 20 kg --- --- --- --- --- --- --- --- --- 

195 ESTONIA YES YES YES 122 146 30 kg 30 kg 122 146 30 kg 122 146 30 kg YES YES --- --- --- 

344 ESWATINI NO YES YES --- 20 kg 30 kg 4 076 20 kg 4 441 30 kg --- --- --- --- --- 

196 ETIOPIA NO YES YES --- 30 kg 30 kg --- --- --- --- YES --- --- --- --- 

197 FALKLAND ISLANDS NO YES YES --- 30 kg 30 kg --- --- --- --- --- --- --- --- --- 

198 FIJI NO YES YES --- 20 kg 20 kg 8 031 20 kg 8 031 20 kg YES --- --- --- --- 

200 FINLAND YES YES YES 122 146 30 kg 30 kg 122 146 30 kg 122 146 30 kg YES YES --- --- --- 

201 FRANCE YES YES YES 122 604 30 kg 30 kg 127 612 30 kg 127 612 30 kg YES YES --- --- --- 

202 FRENCH GUIANA NO YES YES --- 30 kg 20 kg  --- --- --- --- --- --- --- --- --- 

204 FRENCH POLYNESIA NO YES YES 45 804 30 kg 30 kg  --- --- --- --- --- --- --- --- --- 

203 FRENCH SOUTHERN TERRITORIES NO YES YES --- --- --- --- --- --- --- --- --- --- --- --- 

205 GABON NO YES YES --- 20 kg 20 kg  --- --- --- --- YES --- --- --- --- 

206 GAMBIA NO YES YES --- 30 kg 30 kg --- --- --- --- --- --- --- --- --- 

210 GEORGIA YES YES YES 61 073 20 kg 20 kg 122 146 30 kg 122 146 20 kg YES --- --- --- --- 

290 GERMANY YES YES YES --- 30 kg 30 kg 12 214 30 kg 12 214 30 kg YES YES --- --- --- 

207 GHANA NO YES YES 91 609 30 kg 30 kg  --- --- --- --- YES --- --- --- --- 

208 GIBRALTAR YES YES YES --- 20 kg 20 kg --- --- --- --- --- --- --- --- --- 

318 GREECE YES YES YES 122 146 20 kg 20 kg 122 146 20 kg 122 146 20 kg YES YES --- --- --- 

209 GRENADA NO YES YES --- 20 kg 20 kg --- --- --- --- YES --- --- --- --- 

211 GUADELOUPE NO YES YES --- 30 kg 20 kg  --- ---- --- --- --- --- --- --- --- 

212 GUATEMALA NO YES YES --- 30 kg 30 kg --- --- --- --- --- --- --- --- --- 

213 GUINEA NO YES YES --- 30 kg 30 kg 91 609 30 kg --- --- --- --- --- --- --- 

214 GUINEA–BISSAU NO YES YES --- 30 kg 20 kg --- --- --- --- YES --- --- --- --- 

215 GUYANA NO YES YES --- 20 kg 20 kg --- --- --- --- --- --- --- --- --- 

216 HAITI NO YES YES --- 30 kg 30 kg --- --- --- --- --- --- --- --- --- 

217 HONDURAS NO YES YES --- 30 kg 30 kg --- --- --- --- --- --- --- --- --- 
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kg 

218 HONGKONG NO YES YES 122 146 30 kg 30 kg 122 146 30 kg 122 146 30 kg YES --- --- --- --- 

268 HUNGARY YES YES YES --- 20 kg 20 kg 122 146 20 kg 122 146 20 kg YES YES --- --- --- 

226 ICELAND YES YES YES 122 146 30 kg 30 kg 122 146 30 kg --- --- --- YES --- --- --- 

221 INDIA NO YES YES 27 907 20 kg 20 kg 29 014 20 kg --- --- YES --- --- --- --- 

222 INDONESIA NO YES YES --- 30 kg 30 kg --- --- --- --- YES --- --- --- --- 

224 IRAN NO YES YES 12 214 20 kg 30 kg 15 268 20 kg 15 268 30 kg YES --- --- --- --- 

223 IRAQ NO YES YES --- 20 kg 20 kg 107 20 kg 107 20 kg --- --- --- --- --- 

225 IRELAND  YES YES YES 32 246 30 kg 30 kg 2 534 30 kg 2 534 30 kg YES YES --- --- --- 

228 ISRAEL NO YES YES --- 20 kg 20 kg --- --- --- --- YES --- --- --- --- 

227 ITALY YES YES YES 73 558 30 kg 30 kg 49 866 30 kg 49 866 30 kg YES YES --- --- 
1 950 
EUR 

229 JAMAICA NO YES YES --- 20 kg 20 kg --- --- --- --- YES --- --- --- --- 

230 JAPAN NO YES YES 122 146 30 kg 30 kg 360 025 30 kg 360 025 30 kg YES --- --- --- --- 

234 JORDAN NO YES YES --- 30 kg 30 kg --- --- --- --- YES --- --- --- --- 

242 KAZAKHSTAN NO YES YES 122 146 20 kg 20 kg 122 146 20 kg 122 146 20 kg YES --- --- --- --- 

243 KENYA NO YES YES x 30 kg 30 kg 3 969 30 kg --- --- YES --- --- --- --- 

244 KIRIBATI NO YES YES --- 20 kg 20 kg --- --- --- --- --- --- --- --- --- 

249 KOREA, DEM. PEOPLE´S REP. NO YES YES --- 20 kg 20 kg --- --- --- --- --- --- --- --- --- 

250 KOREA (REP) NO YES YES 122 146 20 kg 20 kg 122 146 20 kg 122 146 20 kg YES --- --- --- --- 

251 KOSOVO YES YES YES --- 20 kg 20 kg --- --- --- --- --- --- --- --- --- 

254 KUWAIT NO YES YES --- 30 kg 30 kg 40 379 30 kg --- --- YES --- --- --- --- 

256 KYRGYZSTAN NO YES YES 122 146 20 kg 20 kg 24 429 20 kg 24 429 20 kg YES --- --- --- --- 

257 LAO NO YES YES --- 30 kg 30 kg --- --- --- --- --- --- --- --- --- 

263 LATVIA YES YES YES 30 536 30 kg 30 kg 30 536 30 kg 30 536 30 kg YES YES ---   

259 LEBANON NO YES YES --- 30 kg --- --- --- --- --- YES --- --- --- --- 

258 LESOTHO NO YES YES --- 20 kg 20 kg 3 505 20 kg 889 20 kg YES --- --- --- --- 

260 LIBERIA NO YES YES --- 20 kg 30 kg --- --- --- --- --- --- --- --- --- 

261 LIBYA NO YES YES --- 20 kg 20 kg --- --- --- --- YES --- --- --- --- 

262 LIECHTENSTEIN YES YES YES --- 30 kg 30 kg  --- ---  --- --- --- --- --- --- --- 

264 LITHUANIA YES YES YES 30 536 30 kg 30 kg  --- 30 kg  --- 30 kg YES YES --- ---  

265 LUXEMBOURG YES YES YES 122 146 30 kg 30 kg --- --- --- --- YES YES --- --- --- 

266 MACAU NO YES YES 88 555 30 kg 30 kg 85 715 30 kg 85 715 30 kg YES --- --- --- --- 

267 MADAGASCAR NO YES YES --- 20 kg 20 kg 4 159 20 kg 4 159 20 kg YES --- --- --- --- 

271 MALAWI NO YES YES --- 30 kg 30 kg --- --- --- --- YES --- --- --- --- 
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270 MALAYSIA NO YES YES 16 795 30 kg 30 kg 16 795 30 kg 16 795 30 kg YES --- --- --- --- 

272 MALDIVES NO YES YES --- 20 kg 20 kg --- --- --- --- YES --- --- --- --- 

273 MALI NO YES YES --- 30 kg 30 kg 19 278 30 kg 19 278 30 kg --- --- --- --- --- 

274 MALTA YES YES YES --- 30 kg 30 kg --- --- --- --- YES YES --- --- --- 

276 MARSHALL ISLANDS NO YES YES --- 20 kg 20 kg --- --- --- --- --- --- --- --- --- 

277 MARTINIQUE NO YES YES --- 30 kg 20 kg  --- --- --- --- --- --- --- --- --- 

278 MAURITIUS NO YES YES --- 30 kg 30 kg 15 268 30 kg 6 107 30 kg YES --- --- --- --- 

279 MAURITANIA NO YES YES --- 30 kg 30 kg --- --- --- --- --- --- --- --- --- 

280 MEXICO NO YES YES --- 30 kg 30 kg --- --- --- --- YES --- --- --- --- 

281 MICRONESIA NO YES YES --- 20 kg 20 kg --- --- --- --- --- --- --- --- --- 

282 MOLDOVA YES YES YES 61 073 20 kg 20 kg 61 073 20 kg 61 073 20 kg YES --- --- --- --- 

283 MONACO YES YES YES  x 30 kg 30 kg  --- ---  --- --- YES --- --- --- 
3 500 
EUR 

284 MONGOLIA NO YES YES 22 291 30 kg 30 kg 36 643 30 kg 36 643 30 kg YES --- --- --- --- 

186 MONTE NEGRO YES YES YES 610 30 kg 30 kg 122 146 30 kg 122 146 30 kg YES --- --- --- --- 

285 MONTSERRAT NO YES YES 100 20 kg 20 kg --- --- --- --- --- --- --- --- --- 

275 MOROCCO NO YES YES 115 489 30 kg 30 kg 112 985 30 kg  --- --- YES --- --- --- --- 

286 MOZAMBIQUE NO YES YES --- 30 kg 30 kg --- --- --- --- YES --- --- --- --- 

287 MYANMAR NO YES YES --- 20 kg 20 kg --- --- --- --- YES --- --- --- --- 

288 NAMIBIA NO YES YES --- 20 kg 20 kg 6 107 20 kg 6 107 20 kg --- --- --- --- --- 

289 NAURU NO YES YES --- 30 kg 30 kg --- --- --- --- --- --- --- --- --- 

291 NEPAL NO YES YES --- 20 kg 20 kg --- --- --- --- --- --- --- --- --- 

296 NETHERLANDS YES YES YES 12 825 30 kg 30 kg 122 146 30 kg 122 146 30 kg YES YES --- --- --- 

298 NEW CALEDONIA NO YES YES --- 20 kg 20 kg 60 950 20 kg --- --- --- --- --- --- --- 

299 NEW ZAELAND NO YES YES 3 969 30 kg 30 kg 24 429 30 kg 24 429 30 kg YES --- --- --- --- 

299 NEW ZAELAND - TOKELAU NO YES YES --- 20 kg 20 kg --- --- --- --- --- --- --- --- --- 

183 NEW ZAELAND - COOK ISLANDS NO YES YES --- 20 kg 20 kg  --- --- --- --- --- --- --- --- --- 

295 NEW ZAELAND - NIUE NO YES YES --- 20 kg 20 kg --- --- --- --- --- --- --- --- --- 

294 NICARAGUA NO YES YES --- 30 kg 30 kg --- --- --- --- YES --- --- --- --- 

292 NIGER NO YES YES --- 30 kg 30 kg --- --- --- --- --- --- --- --- --- 

293 NIGERIA NO YES YES 61 073 30 kg 30 kg 76 341 30 kg 45 804 30 kg --- --- --- --- --- 

295 NIUE NO YES YES --- 20 kg 20 kg --- --- --- --- --- --- --- --- --- 

330a NORTH MACEDONIA YES YES YES 49 866 30 kg 30 kg 49 866 30 kg 49 866 30 kg YES --- --- --- --- 

297 NORWAY YES YES YES 122 146 30 kg 30 kg --- --- --- --- YES YES --- --- --- 
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Weight Declared 
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300 OMAN NO YES YES --- 30 kg 30 kg --- --- --- --- --- --- --- --- --- 

301 PAKISTAN NO YES YES 18 169 30 kg 30 kg 10 687 30 kg 10 687 30 kg YES --- --- --- --- 

302 PALAU NO YES YES --- 20 kg 20 kg --- --- --- --- --- --- --- --- --- 

303 PANAMA NO YES YES --- 30 kg 30 kg --- --- --- --- YES --- --- --- --- 

304 PAPUA-NEW GUINEA NO YES YES --- 20 kg 20 kg 3 664 20 kg 3 664 20 kg YES --- --- --- --- 

305 PARAGUAY NO YES YES --- 20 kg 20 kg --- --- --- --- YES --- --- --- --- 

306 PERU NO YES YES --- 30 kg 30 kg --- --- --- --- YES --- --- --- --- 

199 PHILIPPINES NO YES YES --- 20 kg 20 kg --- --- --- --- --- --- --- --- --- 

307 PITCAIRN NO YES YES --- 10 kg 10 kg --- --- --- --- --- --- --- --- --- 

309 POLAND YES YES YES 122 146 20 kg 20 kg 122 146 20 kg 122 146 20 kg YES YES --- --- --- 

311 PORTUGAL YES YES YES 122 146 30 kg 30 kg 122 146 30 kg 122 146 30 kg YES YES --- --- --- 

310 PUERTO RICO NO YES YES --- 20 kg 20 kg  --- 20 kg --- --- YES --- --- --- --- 

241 QATAR NO YES YES --- 30 kg 30 kg --- --- --- --- YES --- --- --- --- 

313 RÉUNION NO YES YES --- 30 kg 20 kg  --- --- --- --- --- --- --- --- --- 

315 ROMANIA YES YES YES 122 146 30 kg 30 kg 122 146 30 kg 122 146 30 kg YES YES --- --- 
550 
USD 

316 RUSSIAN FEDERATION YES YES YES 15 268 20 kg 20 kg 122 146 20 kg 122 146 20 kg YES --- --- --- --- 

317 RWANDA NO YES YES --- 30 kg 30 kg --- --- --- --- YES --- --- --- --- 

319 SAINT HELENA NO YES YES --- 20 kg 30 kg --- --- --- --- --- --- --- --- --- 

320 SAINT KITTS AND NEVIS NO YES YES --- 20 kg 20 kg --- --- --- --- YES --- --- --- --- 

321 SAINT LUCIA NO YES YES --- 20 kg 20 kg --- --- --- --- --- --- --- --- --- 

324 SAINT PIERRE A MIQUELON NO YES YES --- 20 kg 20 kg --- --- --- --- --- --- --- --- --- 

326 SAINT VINCENC A GRENADINY NO YES YES 15 268 20 kg 20 kg --- --- --- --- --- --- --- --- --- 

328 SAMOA NO YES YES --- 30 kg 30 kg --- --- --- --- --- --- --- --- --- 

322 SAN MARINO YES YES YES --- 20 kg 20 kg  --- ---  --- --- YES --- --- --- --- 

325 SAO TOMÉ A PRINCIPE NO YES YES --- 30 kg 30 kg 122 146 30 kg  --- --- --- --- --- --- --- 

329 SAUDI ARABIA NO YES YES --- 30 kg 30 kg --- --- --- --- YES --- --- --- --- 

330 SENEGAL NO YES YES 18 321 20 kg 20 kg 54 965 20 kg 54 965 20 kg --- --- --- --- --- 

339 SERBIA YES YES YES 122 146 30 kg 30 kg 122 146 30 kg 122 146 30 kg YES --- --- --- --- 

331 SEYCHELLES NO YES YES --- 30 kg 30 kg --- --- --- --- YES --- --- --- --- 

332 SIERRA LEONE NO YES YES --- 30 kg 30 kg --- --- --- --- --- --- --- --- --- 

333 SINGAPORE NO YES YES 61 073 30 kg 30 kg 61 073 30 kg 61 073 30 kg YES --- --- --- --- 

323 SINT MAARTEN NO YES YES --- 30 kg 30 kg --- --- --- --- YES --- --- --- --- 

334 SLOVAKIA YES YES YES 24 520 20 kg --- 24 520 20 kg --- --- YES YES YES --- --- 
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kg 
Econ.  

kg 
Prior. 
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335 SLOVENIA YES YES YES 122 146 30 kg 30 kg 103 824 30 kg 103 824 30 kg YES YES --- --- --- 

346 SOLOMON ISLANDS NO YES YES --- 20 kg 20 kg --- --- --- --- --- --- --- --- --- 

336 SOMALIA NO YES YES --- --- --- --- --- --- --- --- --- --- --- --- 

232 SOUTH AFRICA NO YES YES --- 30 kg 30 kg --- --- --- --- YES --- --- --- --- 

233 SOUTH SUDAN NO YES YES --- 20 kg 10 kg --- --- --- --- 
--- 

--- --- --- --- 

347 SPAIN YES YES YES 74 478 30 kg 30 kg 70 233 30 kg 70 233 30 kg YES YES --- --- --- 

340 SRI LANKA NO YES YES 1 948 30 kg 30 kg --- --- --- --- YES --- --- --- --- 

342 SUDAN NO YES YES --- 30 kg 30 kg --- --- --- --- --- --- --- --- --- 

343 SURINAME NO YES YES --- 30 kg 30 kg --- --- --- --- --- --- --- --- --- 

348 SWEDEN YES YES YES 30 536 20 kg 20 kg 30 536 20 kg 30 536 20 kg YES YES --- --- --- 

349 SWITZERLAND YES YES YES --- 30 kg 30 kg 3 053 30 kg 3 053 30 kg YES YES --- --- --- 

345 SYRIA NO YES YES --- 30 kg 30 kg  --- ---  --- --- --- --- --- --- --- 

351 TAIWAN NO YES YES --- 30 kg 30 kg  --- ---  --- --- YES --- --- --- --- 

350 TAJIKISTAN NO YES YES --- 20 kg 20 kg 122 146 20 kg 122 146 20 kg YES --- --- --- --- 

352 TANZANIA NO YES YES --- 30 kg 30 kg 9 160 30 kg --- --- YES --- --- --- --- 

353 THAILAND NO YES YES 30 536 30 kg 30 kg 30 536 30 kg 30 536 30 kg YES --- --- --- --- 

372 TIMOR LESTE NO YES YES --- 20 kg 20 kg --- --- --- --- --- --- --- --- --- 

354 TOGO NO YES YES --- 30 kg 30 kg 15 268 30 kg 15 268 30 kg --- --- --- --- --- 

355 TONGA NO YES YES --- 20 kg 20 kg --- --- --- --- --- --- --- --- --- 

356 TRINIDAD AND TOBAGO NO YES YES --- 20 kg 20 kg --- --- --- --- --- --- --- --- --- 

357 TRISTAN DA CUNHA NO YES YES --- 10 kg 10 kg --- --- --- --- --- --- --- --- --- 

358 TUNISIA NO YES YES 45 804 30 kg 30 kg 37 016 30 kg --- --- YES --- --- --- --- 

359 TURKEY YES YES YES 19 940 30 kg 30 kg 19 940 30 kg 19 940 30 kg --- --- --- --- --- 

360 TURKMENISTAN NO YES YES --- 10 kg 20 kg 122 146 20 kg  --- 20 kg --- --- --- --- --- 

361 TURKS A CAICOS NO YES YES --- 20 kg 20 kg --- --- --- --- --- --- --- --- --- 

362 TUVALU NO YES YES --- 25 kg 25 kg --- --- --- --- --- --- --- --- --- 

363 UGANDA NO YES YES --- 30 kg 30 kg 3 969 30 kg 3 969 30 kg YES --- --- --- --- 

364 UKRAINE YES YES YES 122 146 30 kg 30 kg 122 146 30 kg 122 146 30 kg YES --- --- --- --- 

337 UNITED ARAB EMIRATES NO YES YES --- 30 kg 30 kg --- --- --- --- YES --- --- --- --- 

369 
UNITED KINGDOM AND NORTHERN 
IRELAND  

YES YES YES --- 30 kg 30 kg --- --- --- --- YES YES --- --- --- 

369 UNITED KINGDOM – GUERNSEY NO YES YES --- 30 kg 30 kg --- --- --- --- --- --- --- --- --- 
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369 UNITED KINGDOM – JERSEY NO YES YES --- 30 kg 30 kg --- --- --- --- --- --- --- --- --- 

369 UNITED KINGDOM – MAN NO YES YES --- 30 kg 30 kg --- --- --- --- --- --- --- --- --- 

338 UNITED STATES OF AMERICA NO YES YES --- 30 kg 30 kg 105 289 30 kg 105 289 30 kg YES --- --- --- --- 

365 URUGUAY NO YES YES --- 30 kg 30 kg --- --- --- --- YES --- --- --- --- 

366 UZBEKISTAN NO YES YES --- 20 kg 20 kg 122 146 20 kg 122 146 20 kg YES --- --- --- --- 

367 VANUATU NO YES YES --- 25 kg 25 kg --- --- --- --- --- --- --- --- --- 

368 VATICAN YES YES YES 49 866 20 kg 20 kg 49 866 20 kg 49 866 20 kg --- --- --- --- --- 

370 VENEZUELA NO YES YES --- 30 kg 30 kg --- --- --- --- YES --- --- --- --- 

371 VIET NAM NO YES YES --- 30 kg 30 kg --- --- --- --- YES --- --- --- 
2 000 
USD 

373 WALLIS A FUTUNA NO YES YES 116 099 30 kg 30 kg 118 878 30 kg --- --- --- --- --- --- --- 

231 YEMEN NO YES YES --- 30 kg 30 kg --- --- --- --- YES --- --- --- --- 

374 ZAMBIA NO YES YES --- 30 kg 30 kg --- --- --- --- --- --- --- --- --- 

375 ZIMBABWE NO YES YES --- 30 kg 30 kg --- --- --- --- YES --- --- --- --- 
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AFGHANISTAN  

 

Recommended address formats: 
 
Mr. Ahmad Towheed 
House No. 240 
KABUL 
1001 
AFGHANISTAN 
 
Phone No.  Other Address Patterns 
E-mail address 

Article:   151  

Capital city:  Kábul  

ISO country code:  AF Province:    Yes  No 

French:   Afghanistan EU membership:   Yes  No 

Czech:   Afghánistán „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 3 23 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm,  
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1)  2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value         (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery    (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. 

The services International Ordinary Mail, , International Ordinary Mail for the Blind, International Registered Mail, and International Registered Mail for the Blind cannot be selected for 
consignments containing goods that are subject to customs clearance in the destination country. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/afgEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind a 
International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; 
objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of them, and other similarly valuable objects; the 
provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

https://www.iban.com/dialing-codes
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ALBANIA 
 

 

Recommended address formats: 
 
M. Erkand Muraku 
Rr „Faik Drenova“ 
Pall Nr 1, Sh 1, Ap 15 
TIRANO 
ALBANIA 
 
Phone No.  Other Address Patterns 
E-mail address 

Article:   152  

Capital city:  Tirana  

ISO country code:  AL Province:    Yes  No 

French:   Albanie EU membership:   Yes   No 

Czech:   Albánie „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter International Standard Parcel 

International Insured 
Parcel 

Priority Priority 
Priority 

 
Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm, the 
sum of length 

and 
circumference 

300 cm 

L 150 cm,  
the sum of 
length and 

circumference 
300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 22) filled in Albanian or English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English or 
Albanian. 

In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. 

The services International Ordinary Mail, , International Ordinary Mail for the Blind, International Registered Mail, and International Registered Mail for the Blind cannot be selected for 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/albEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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of destination consignments containing goods that are subject to customs clearance in the destination country. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail a International Registered Mail for the Blind 
containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or 
collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art.118(2), 
Art. 119(4) and Art. 120(4) do not apply. 
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

EMS 

ALBANIA EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  
- Tirana delivery within two days after arrival 
- other regions delivery within 4 days after arrival 

 
Consignments with customs content: 

- displayed limits + 48 hours 

Delivery days Monday to Saturday 

Price group 104 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m,  

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French or Albanian. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 4 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

https://www.iban.com/dialing-codes
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.iban.com/dialing-codes
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ALGERIA  

 

Recommended address formats: 
 
M. Said Mohamed 
2, rue de l´Indépendance 
16000 ALGER 
ALGERIA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   153  

Capital city:  Alžír  

ISO country code:  DZ Province:    Yes  No 

French:   Algérie EU membership:   Yes   No 

Czech:    Alžírsko „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 5 25 5 25 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 150 cm,  
the sum of length and circumference 300 cm 

 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg 
Up to the „Declared value“ 

 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg 20 kg 20kg 

Additional services 

Declared value   (max) x x x x x CZK  3 053 CZK 3 053 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in Arabic, English or French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in Arabic, 
English or French. 

In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/dzaEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. 
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
 

EMS 

ALŽÍRSKO EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  
- Alžír next day delivery after arrival 
- other regions delivery within 2 days after arrival 

 
Consignments with customs content: 

- displayed limits + 1 to 5 days 

Delivery days Monday to Thursday and Sunday 

Price group 104 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m,  

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in Arabic or French. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations. 

Consignments can not be addressed to P.O.Box. 

Request for change of postal 
contract 

x 

Notes 

Reclamations of EMS delivery are accepted at least 12 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.iban.com/dialing-codes
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.iban.com/dialing-codes
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ANDORRA  

 

Recommended address formats: 
 
M. Jean 
2, avinguada Carlemany 
ESCALDES ENGODANY 
PRINCIPALITY OF ANDORRA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   154  

Capital city:  Andorra la Vella  

ISO country code:  AD Province:    Yes  No 

French:   Andorre EU membership:   Yes   No 

Czech:   Andorra „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 3 23 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm, 
the sum of length and 
circumference 200 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x  x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x x x x x 

Customs requirements  x (from the point of view of customs procedure, Andorra is considered an EU country) 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.Consignments with the service International Standard Parcel whose sender requests a reduced price (Art. 122(10)) must be marked with the 
note “Livrable en gare de la Tour de Carol (Pyrenées-Orientales)” both on the package and in the despatch note. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/andEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.iban.com/dialing-codes
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ANGOLA  

 

Recommended address formats: 
 
Sr. Joao Pembele 
Rua Frederik Engels 92-7ºandar 
LUANDA 
ANGOLA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   155  

Capital city:  Luanda  

ISO country code:  AO Province:    Yes  No 

French:   Angola EU membership:   Yes   No 

Czech:   Angola „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 150 cm,  
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES 2  x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French or Portuguese: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

2 custom declarations (CN 23) filled in French or Portuguese. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail, International Registered Mail for the Blind a International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills 
of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/agoEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

https://www.iban.com/dialing-codes
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ANGUILLA  

 

Recommended address formats: 
 
Anacaona Hotel  
Main Street 1  
Meads Bay  
AI-2640 Anguilla  
 
Phone No.   
E-mail address 

Article:   156  

Capital city:  The Valley  

ISO country code:  AI Province:    Yes  No 

French:   Anguilla EU membership:   Yes   No 

Czech:   Anguilla „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm,  
the sum of 
length and 

circumference 
300 cm 

L 150 cm, the 
sum of length 

and 
circumference 

300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 25 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x  x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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ANTIGUA AND 
BARBUDA 

 

 

Recommended address formats: 
 
Postmaster General 
General Post Office 
St. John´s 
ANTIGUA AND BARBUDA 
WEST INDIES 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   157  

Capital city:  Saint John´s  

ISO country code:  AG Province:    Yes  No 

French:   Antigua-et-Barbuda EU membership:   Yes   No 

Czech:   Antigua a Barbuda „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm,  
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg x x 

 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x  x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.The service International Standard Parcel can only be selected for consignments whose postal address indicates that the consignment is to 
be delivered in All Saints, Antigua or Barbuda. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/atgEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
EMS 

ANTIGUA AND BARBUDA EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  
- no later than the following day after arrival. 

 
Consignments with customs content: 

- displayed limits + 24 hours. 

Delivery days Monday to Friday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 0,90 m,  

the sum of length and circumference, measured in different direction than length can not be more than 2,00 m 

Maximum weight 10 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in English. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations. 

Consignments can not be addressed to P.O.Box. 

Request for change of postal 
contract 

x 

Notes 

Reclamations of EMS delivery are accepted at least 3 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

https://www.iban.com/dialing-codes
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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ARGENTINA  

 

Recommended address formats: 
 
ERNESTO SABATO  
CALLE CARLOS PELLEGRINI 961 3ER PISO  
C1009ABS BUENOS AIRES  
ARGENTINA  
 
Phone No. Other Address Patterns 
E-mail address 

Article:   158  

Capital city:  Buenos Aires  

ISO country code:  AR Province:    Yes  No 

French:   Argentine EU membership:   Yes   No 

Czech:   Argentina „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 6 26 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

 
L 105 cm,  

the sum of length and circumference 200 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 20 kg 20 kg 20 kg 20 kg 

Additional services 

Declared value   (max) x x CZK 36 643 x x CZK 36 643 CZK 36 6453 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES YES 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English, French or Spanish: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English, 
French or Spanish. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail, International Registered Mail for the Blind a International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills 
of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of 
them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/argEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
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Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
EMS 

ARGENTINA EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  
- 1000-1893 Buenos Aires next day after arrival,  
- 1900 La Plata, 1923 Berisso, 1925 Ensenada, 2000 Rosario, 2700 Pergamino, 2800 Zarate, 2804 Campana, 2820 Gualeguaychu, 2840 Gualeguay, 2900 San Nicolas, 2930 

San Pedro, 2942 Baradero, 3000 Santa Fé, 3100 Paraná, 3200 Concordia, 3260 Concepcion del Uruguay, 3280 Colon, 3300 Posadas, 3370 Iguazu, 3400 Corrientes, 3500 
Resistencia, 3600 Formosa, 4000 San Miguel de Tucuman, 4200 Santiago del Estero, 4400 Salta, 4600 San Salvador de Jujuy,  4700 San Fernando del Valle de Catamarca, 
5000 Córdoba, 5152 Villa Carlos Paz, 5220 Villa Maria, 5300 La Rioja, 5400 San Juan, 5500 Mendoza, 5700 San Luis, 5730 Villa Mercedes, 5800 Rio Cuarto, 6000 Junin, 6300 
Santa Rosa, 6600 Mercedes, 7000 Tandil, 7300 Azul, 7400 Olavarria, 7600 Mar del Plata, 8000 Bahía Blanca, 8300 Neuquén, 8324 Cipolletti, 8332 Gral. Roca, 8400 San 
Carlos de Bariloche, 8500 Viedma, 9000 Comodoro Rivadaia, 9100 Trelew, 9410 Ushuaia, 9420 Rio Grande within 2 days after arrival, 

- ostatní místa within 3 days after arrival. 
 
Consignments with customs content: 

- displayed limits + 5 hours. 

Delivery days Monday to Saturday 

Price group 107 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m,  

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 20 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French, English or Spanish. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations. 

Consignments can be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 3 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

https://www.iban.com/dialing-codes
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
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ARMENIA  

 

Recommended address formats: 
 
Amo Shirvanzade  
1 Gortsaranain St.  
2301  
HRAZDAN  
KOTAYKI  
ARMENIA  
 
Phone No. Other Address Patterns 
E-mail address 

Article:   159  

Capital city:  Jerevan  

ISO country code:  AM Province:    Yes  No 

French:   Arménie EU membership:   Yes   No 

Czech:   Arménie „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 4 24 4 24 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

 
L 150 cm,  

the sum of length and circumference 300 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 20 kg 20 kg 20 kg 20 kg 

Additional services 

Declared value   (max) x x CZK 14 657 x x CZK 14 657 CZK 14 657 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES YES x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES YES 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English, 
French or Russian. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail, International Registered Mail for the Blind, International Standard Parcel a International Insured Parcel containing money, activated payment cards and other means of payment; 
vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/armEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
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precious metals and products made of them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply. 
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
EMS 

ARMENIA EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Yerevan no later than the following day after arrival, 
- other regions delivery within 2 to 3 days after arrival. 

 
Parcels cointaining business goods:  

- including invoice is a must. 
 
Consignments with customs content:  

- displayed limits + 24 hours. 

Delivery days Monday to Saturday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French, Armenian or English. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations. 

Consignments can not be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 6 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

https://www.iban.com/dialing-codes
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ARUBA 
 

 

Recommended address formats: 
 
Mr. C. Smith 
Caya B. Croes 4 
ORANJESTAD 
ARUBA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   160  

Capital city:  Oranjestad  

ISO country code:  AW Province:    Yes  No 

French:   Aruba EU membership:   Yes   No 

Czech:   Aruba „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm,  
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x  x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English, French, Dutch or Spanish: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English or 
Dutch. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail, International Registered Mail for the Blind a International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills 
of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/abwEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

https://www.iban.com/dialing-codes
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AUSTRALIA  

 

Recommended address formats: 
 
MICHAEL HOWARD  
7/25 ADELAIDE ST  
BRISBANE CITY QLD 4000  
AUSTRALIA  
 
Phone No. Other Address Patterns 
E-mail address 

Article:   161  

Capital city:  Canberra  

ISO country code:  AU Province:    Yes  No 

French:   Australie EU membership:   Yes   No 

Czech:   Austrálie „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 8 28 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm,  
the sum of length and circumference 200 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg 20 kg 20 kg 

Additional services 

Declared value   (max) x x x x x CZK 76 341 CZK 76 341 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES 2 x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The service International Insured Parcel can only be selected for consignments that do not contain money, activated payment cards and other 
means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, 
precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art. 123(2) do not apply. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/ausEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind, 
International Standard Parcel a International Insured Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, 
cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and 
other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply. 
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

Provincie 
ACT  Australian Capital Territory 

SA  South Australia 

NSW  New South Wales 

TAS  Tasmania 

NT  Northern Territory 

VIC  Victoria 

QLD  Queensland 

WA  Western Australia 

EMS 

AUSTRALIA EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Sydney, Melbourne in two days after arrival, 
- other regions delivery within 3 - 9 days after arrival.  

 
Consignments with customs content: 

- displayed limits + 24 hours. 

Delivery days Monday to Friday 

Price group 107 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,05 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 20 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in English. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations. 

Consignments can be addressed to P.O.Box. 

Request for change of postal 
contract 

x 

Notes 

Reclamations of EMS delivery are accepted at least 6 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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AUSTRIA 
 

 

Recommended address formats: 
 
Frau 
Yvonne Leskovar 
Postgasse 1 
1010 WIEN 
AUSTRIA 
 
Phone No. Other Addres Patterns 
E-mail address 

Article:   312  

Capital city:  Vídeň  

ISO country code:  AT Province:    Yes  No 

French:   Autriche EU membership:   Yes   No 

Czech:   Rakousko „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter International Standard Parcel International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 2 22 2 22 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 150 cm,  
the sum of length and circumference 300 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x CZK  122 146 x x CZK 122 146 CZK 122 146 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES YES x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  x 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, 
International Registered Mail for the Blind a International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of 
exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of them, 
and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  
Ordinary Reply Mail consignments without any additional services may weigh up to 2000 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/autEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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the sender's contact information, thus increasing the probability of delivery. 

 

EMS and International Commercial Parcel 

AUSTRIA EMS International Commercial Parcel 

Postal conditions 
The general terms and conditions also apply to the service Postal and 
Business Terms and Conditions of Česká pošta, s.p. – Other Services – 
International EMS 

The general terms and conditions also apply to the service Postal and Business Terms and 
Conditions of Česká pošta, s.p. – Other Services – International Commercial Parcel  

Duration of transport 
Limit for delivery:  

- Vídeň next day after arrival, 
- other regions delivery within 2 days after arrival. 

Limit for delivery:  
- within 3 working days after sending. 

Delivery days Monday to Saturday x 

Storage of parcels in the country of 
delivery 

x 14 days 

Price group 102 202 

Compensation           (max) 
CZK 3 970 if the content of the consignment are goods / CZK 917 if the 

content of the consignment are documents 

The Company provides compensation only for damage caused by the loss, damage or part loss of 
the content of the consignment. The Company provides compensation only for actual damage up to 

CZK 13 741. 

Minimum possible size x 21,5 x 15,5 cm 

Maximum possible size 
No dimension may exceed 150 cm. The sum of length and girth measured otherwise than lengthwise may not exceed 300 cm. Parcels with a shape other than rectangular will be 
assessed accordingly.  

 dimensional limits for  
 surcharge „Cumbersome“ 

x 
The service will be provided for an increased price (surcharge for “Cumbersome” consignments) if 
the consignment is over 120 cm long, or if the length plus the maximum girth measured otherwise 
than lengthwise exceeds 200 cm, or if the shape is other than rectangular. 

Maximum weight 30 kg 

Customs requirements x x 

Information on certain regulations of 
the country of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. 

Permissible destinations 
Consignments can be addressed to all locations. 

Consignments can not be addressed to P.O.Box. 
Consignments can be addressed to all locations. 

Request for change of postal contract x 

Notes 

Reclamations of EMS delivery are accepted at least 3 months after 
shipping. 

Along with the address data, when submitting, also provide the 
recipient's contact information (mobile phone number in a valid format 
for this country or e-mail) and ideally also the sender's contact 
information, thus increasing the probability of delivery. 

Along with the address data, when submitting, also provide the recipient's contact 
information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery. 
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AZERBAIJAN  

 

Recommended address formats: 
 
ILHAM SHAHRIAR  
45 Hatai Str.  
2012 GÄNCÄ  
AZERBAIJAN 
 
Phone No.  Další vzory adres 
E-mail address 

Article:   162  

Capital city:  Baku  

ISO country code:  AZ Province:    Yes  No 

French:   Azerbaïdjan EU membership:   Yes   No 

Czech:   Ázerbájdžán „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 8 28 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 200 cm,  
the sum of length and circumference 300 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x CZK 61 073 x x CZK 61 073 CZK 61 073 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES YES x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES YES 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English, Azerbaijani, French or 
Russian: 

- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English, 
Azerbaijani, French or Russian.  

In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.The services International Ordinary Mail, , International Ordinary Mail for the Blind, International Registered Mail, and International 
Registered Mail for the Blind cannot be selected for consignments containing goods that are subject to customs clearance in the destination country. 

The services International Ordinary Mail for the Blind and International Registered Mail for the Blind can only be selected for consignments containing audio records for personal use of blind 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/azeEn.pdf
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people whose sender or addressee is an institution for the blind; the provisions of Art. 117(1)(c) and Art. (120(1)(c) do not apply. The price for the postal service will be increased according to 
Art. 117(2)(c) for consignments that do not comply with this condition. 

The services International Insured Letter, International Standard Parcel, and International Insured Parcel cannot be selected for consignments whose postal address indicates that the 
consignment is to be delivered in the locations Jabrayil, Khankandi, Khojavand, Khojaly, Kalbajar, Gubadly, Lachin, Shusha, Zengilan. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind, 
International Insured Letter, International Standard Parcel a International Insured Parcel containing money, activated payment cards and other means of payment; vouchers for goods or 
services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and 
products made of them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 121(5), Art. 122(4), and Art. 123(7) do not apply. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
EMS 

AZERBAIJAN EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Baku no later than the following day after arrival, 
- other regions delivery within 1 - 3 days after arrival. 

 
Parcels cointaining business goods:  

- including invoice is a must. 
 
Consignments with customs content:  

- displayed limits + 24 hours. 

Delivery days Monday to Saturday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French, English, Azerbaijani or Russian. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations except: Agdam, Agdere, Asgeran, Fizuli, Gubadly, Hadrud, Jabrayil, Kelbajar, Khankendi, Khojaly, Khojavend, Lachin, Susha, Zangilan. 

Consignments can be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

https://www.iban.com/dialing-codes
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Notes 

Reclamations of EMS delivery are accepted at least 12 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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BAHAMAS 
 

 

Recommended address formats: 
 
PALMDALE MALL BRANCH  
P.O. Box N-8350  
Madeira Street  
Nassau, New Providence Island  
BAHAMA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   163  

Capital city:  Nassau  

ISO country code:  BS Province:    Yes  No 

French:   Bahamas EU membership:   Yes   No 

Czech:   Bahamy „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 8 28 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm,  
the sum of length and circumference 200 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg 20 kg 20 kg 

Additional services 

Declared value   (max) x x x x x CZK 40 344 CZK 40 344 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES 2 x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x YES x YES YES YES YES 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/bhsEn.pdf
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Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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BAHRAIN 
 

 

Recommended address formats: 
 
Room 45, 4th Floor  
Home Centre Building  
21 Main Avenue  
Manama 306  
BAHRAIN  
 
Phone No. Other Address Patterns 
E-mail address 

Article:   164  

Capital city:  Manáma  

ISO country code:  BH Province:    Yes  No 

French:   Bahrain EU membership:   Yes   No 

Czech:   Bahrajn „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm,  
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or Arabic: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English or 
Arabic. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
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https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky


FOR INFORMATION ONLY 

www.ceskaposta.cz  Page 45/494 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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BANGLADESH 
 

 

Recommended address formats: 
 
BEST WESTERN La Vinci Hotel  
54 Kawran Bazar  
Dhaka City 1215  
BANGLADESH 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   165  

Capital city:  Dháka  

ISO country code:  BD Province:    Yes  No 

French:   Bangladesh EU membership:   Yes   No 

Czech:   Bangladéš „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 6 26 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security envelope ČP 

L 200 cm, 
the sum of length and circumference 300 cm 

 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg 
Up to the „Declared value“ 

x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 20 kg 20 kg 20 kg 20kg 

Additional services 

Declared value   (max) x x   CZK 61 073 x x CZK 4 192 CZK 4 192 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES YES x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail, International Registered Mail for the Blind a International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills 
of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of 
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them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

EMS 

BANGLADÉŠ EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Dhaka no later than the following day after arrival, 
- other regions delivery within 1 - 3 days after arrival. 

 
Consignments with customs content:  

- displayed limits + 72 hours. 

Delivery days Monday to Thursday, Saturday and Sunday 

Price group 106 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French or English. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 

Consignments can only be addressed to the following locations: Dhaka, Bagerhat, Bandarban, Barisal, Bhola, Bogra, Borguna, Bortina, Brahminbaria, Chandpur, Chuadanga, 
Cittagongcity, Comilla, Cox´s Bazar,  Faridpur, Feni, Gaibandha, Gazipur, Gopalgonj, Habigonj, Jamalpur, Jessore, Jhalakathi, Jhinaidah, Joypurhat, Khagrachhori, Khulna, Kishoregonj, 
Kurigram, Kusthia, Lalmonirhat, Laxmipur, Madaripur, Magura, Manikgonj, Meherpur, Moulovibazar, Munshigonj, Mymensing, Narail, Narayangonj, Narsindi, Natore, Netrokona, 
Nilphamiri, Noakhali, Nogaon, Pabna, Patia, Patuakhali, Pirojpur, Rajbari, Rajshahi, Ramgarh, Rangamati, Rangpur, Satkhira, Shariyatpur, Sherpur, Sirajgonj, Sunamgonj, Sylhet, 
Tanganil,   

Consignments can not be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 3 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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BARBADOS 
 

 

Recommended address formats: 
 
Mr. John Browne 
#35, “The Grotto” 
04th Ave., Cherry Lane 
Farm Road 
St. Peter BB26028 
BARBADOS 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   166  

Capital city:  Bridgetown  

ISO country code:  BB Province:    Yes  No 

French:   Barbade EU membership:   Yes   No 

English:   Barbados „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 105 cm,  
the sum of length and circumference 200 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 20 kg 20 kg x x 

Additional services 

Declared value   (max) x x CZK 15 268 x x  x  x 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES 2 YES 2 x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English or 
French. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind a 
International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; 
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objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of them, and other similarly valuable objects; the 
provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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BELARUS  

 

Recommended address formats: 
 
Loutsévitch Ivan Fedorovitch 
Avenue F. Skaryna 12, bat. 2, app. 10 
220050 MINSK-50 
BELARUS 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   169  

Capital city:  Minsk  

ISO country code:  BY Province:    Yes  No 

French:   Bélarus EU membership:   Yes   No 

Czech:   Bělorusko „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 3 23 3 23 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 105 cm,  
the sum of 
length and 

circumference 
200 cm 

L 150 cm,  
the sum of 
length and 

circumference 
300 cm 

L 105 cm,  
the sum of 
length and 

circumference 
200 cm 

L 150 cm,  
the sum of 
length and 

circumference 
300 cm 

Size limits for 
“Cumbersome” parcels x x x x 

L 105 cm,  
the sum of 
length and 

circumference 
200 cm 

x 

L 105 cm,  
the sum of 
length and 

circumference 
200 cm 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 20 kg 20 kg 20 kg 20 kg 

Additional services 

Declared value   (max) x x CZK 27 482 x x CZK 27 482 CZK 27 482 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES 2 YES 2 x x x x 

Cash on Delivery      (max) x x x EUR 500 3 EUR 500 3 EUR 500 3 EUR 500 3 

Request for change of 
postal contract 

YES YES YES YES YES YES YES 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English, French or Russian: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English, 
Belarusian, French or Russian. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 
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Notes 

1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only.  

3 Sender can request COD payment on specified bank account. Cash on delivery must be stated in EUR. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.The services International Ordinary Mail, , International Ordinary Mail for the Blind, International Registered Mail, and International 
Registered Mail for the Blind cannot be selected for consignments containing goods that are subject to customs clearance in the destination country. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind a 
International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; 
objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of them, and other similarly valuable objects; the 
provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

EMS 

BELARUS EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Minsk next day after arrival,  
- other regions delivery within 2 to 3 days after arrival. 

 
Parcels cointaining business goods:  

- a notification of the arrival of the consignment is sent to the addressee, which is then submitted to the customs office. 
 

Consignments with customs content: 
- displayed limits + 24 hours. 

Delivery days Monday to Saturday, on Sundays it is delivered only in Minsk 

Price group 102 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 20 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French, English, Belarusian or Russian. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations. 

Consignments can be addressed to P.O.Box. 
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Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 6 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

Money Order Z/A and Money Order Z/C 

BĚLORUSKO Money Order Z/A Money Order Z/C 

Postal conditions 
The general terms and conditions also apply to the service   Postal and 

Business Terms and Conditions of Česká pošta, s.p. – Other Services – Money 
Order Z/A  

The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká 
pošta, s.p. – Basic Postal Services – Part IV International Money Order  

Payment of the remitted 
amount by the sender 

In cash 

(in the Czech currency, the amount may only be specified in full CZK) 

In cash 

(in the Czech currency, the amount may only be specified in full CZK) 

Payment of the remitted 
amount to the recipient 

On account In cash 

Currency of payment 

The foreign operator will deliver the remitted amount in the national currency. 

The foreign operator will deliver the remitted amount to the relevant bank in the 
manner set out by the national regulations, by bank transfer for placement to the 
holder of the account maintained with the bank. 

The foreign operator will deliver the remitted amount in the national currency. 

Price group Money Order cash - account (Z/A) Money Order cash - cash (Z/C) 

Maximum amount accepted 500 EUR 500 EUR 

Conversion to currency 

The conversion is based on the selling CZK/conversion currency exchange rate 
data published by the Czech National Bank as of the day of posting and the 
conversion currency/currency of delivery exchange rate fixed by the foreign 
postal operator. 

The conversion is based on the selling CZK/conversion currency exchange rate data published by the 
Czech National Bank as of the day of posting and the conversion currency/currency of delivery 
exchange rate fixed by the foreign postal operator. 

Conversion currency EUR EUR 

Notes The remitted amount can be addressed to any bank. 

Change of place of delivery (redirection) 

1. The foreign operator may deliver the remitted amount at a place other than specified in the 
postal address if it has learnt of the new place of residence or registered office of the 
addressee from the addressee or by other reliable means. 

2. The procedure described in paragraph 1 may not be applied if the sender has writen the 
note “Ne pas réexpédier” in the posting form. 

The posting form may contain a message for the addressee for the purpose of identification of the 
payment. 

Additional services 

 Certificate of Delivery x YES 

 Delivery to the Addressee 
 Only 

x YES 

 Request for change of 
 postal contract  

x YES 
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 Sender’s request for an 
 additional confirmation of 
 posting 

YES YES 
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BELGIUM 
 

 

Recommended address formats: 
 
Dhr Paul Janssens 
Acme NV 
Gebouw A – Verdiep 3 
Volklorenlaan 81 bus 15 
2610 Wilrijk 
BELGIUM 
  
Phone No. Other Address Patterns 
E-mail address 

Article:   167  

Capital city:  Brusel  

ISO country code:  BE Province:    Yes  No 

French:   Belgique EU membership:   Yes   No 

Czech:   Belgie „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 3 23 3 23 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 150 cm, 
the sum of length and circumference 300 cm 

 

Size limits for 
“Cumbersome” parcels x x x 

Parcel does not 
have rectangular 

shape and his 
weight is more than 

2 kg. 

x 

Parcel does not 
have rectangular 

shape and his 
weight is more than 

2 kg. 

x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg 
Up to the „Declared value“ 

 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x CZK 122 146 x x CZK 122 146 CZK 122 146 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  x 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail a International Registered Mail for the Blind 
containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or 
collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art.118(2), 
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Art. 119(4) and Art. 120(4) do not apply. 

Ordinary Reply Mail consignments without any additional services may weigh up to 2000 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery. 

 

EMS and International Commercial Parcel 

BELGIUM EMS International Commercial Parcel 

Postal conditions 
The general terms and conditions also apply to the service Postal and 
Business Terms and Conditions of Česká pošta, s.p. – Other Services – 
International EMS 

The general terms and conditions also apply to the service Postal and Business Terms and 
Conditions of Česká pošta, s.p. – Other Services – International Commercial Parcel  

Duration of transport 
Limit for delivery:  

- within 2 days after arrival. 

Limit for delivery:  

- within 3 working days after sending. 

Delivery days Monday to Friday x 

Storage of parcels in the country of 
delivery 

x 14 days 

Price group 104 202 

Compensation           (max) 
CZK 3 970 if the content of the consignment are goods / CZK 917 if the 

content of the consignment are documents 

The Company provides compensation only for damage caused by the loss, damage or part loss of the 
content of the consignment. The Company provides compensation only for actual damage up to CZK 

13 741. 

Minimum possible size x 21,5 x 15,5 cm 

Maximum possible size 
No dimension may exceed 150 cm. The sum of length and girth measured otherwise than lengthwise may not exceed 300 cm. Parcels with a shape other than rectangular will be 
assessed accordingly. 

 dimensional limits for surcharge 
 „Cumbersome“ 

x 
The service will be provided for an increased price (surcharge for “Cumbersome” consignments) if the 
consignment is over 120 cm long, or if the length plus the maximum girth measured otherwise than 
lengthwise exceeds 200 cm, or if the shape is other than rectangular. 

Maximum weight 30 kg 

Customs requirements x x 

Information on certain regulations 
of the country of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can be addressed to P.O.Box. 
Consignments can be addressed to all locations. 

Request for change of postal 
contract 

x 

Notes 

Reclamations of EMS delivery are accepted at least 1 month after shipping. 

Along with the address data, when submitting, also provide the 
recipient's contact information (mobile phone number in a valid format 
for this country or e-mail) and ideally also the sender's contact 
information, thus increasing the probability of delivery. 

Along with the address data, when submitting, also provide the recipient's contact information 
(mobile phone number in a valid format for this country or e-mail) and ideally also the sender's 
contact information, thus increasing the probability of delivery. 
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BELIZE 
 

 

Recommended address formats: 
 
Mr. John Jones 
45 Barracuda Drive 
SAN PEDRO 
AMBERGRIS CAYE 
BELIZE 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   168  

Capital city:  Belmopan  

ISO country code:  BZ Province:    Yes  No 

French:   Belize EU membership:   Yes   No 

Czech:   Belize „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm,  
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 25 kg 25 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/blzEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
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Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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BENIN  

 

Recommended address formats: 
 
M. Abou Kodjo 
03 BP 1000 
COTONOU 
BENIN 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   170  

Capital city:  Porto Novo  

ISO country code:  BJ Province:    Yes  No 

French:   Bénin EU membership:   Yes   No 

Czech:   Benin „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 8 28 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm,  
the sum of length and circumference 300 cm 

 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg 
Up to the „Declared value“ 

x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x  x  x x CZK 9 160 CZK 9 160 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES YES x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in French. 

In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The services International Ordinary Mail,  and International Ordinary Mail for the Blind, cannot be selected for consignments containing goods 
that are subject to customs clearance in the destination country. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/benEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
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The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail a International Registered Mail for the Blind 
containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or 
collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art.118(2), 
Art. 119(4) and Art. 120(4) do not apply. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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BERMUDA  

 

Recommended address formats: 
 
Mr. Householder 
Fiddlewood Cottage 
9 Leafy Lane 
SMITH´S FL 07 
BERMUDA 
 
Phone No. 
E-mail address 

Article:   171  

Capital city:  Hamilton  

ISO country code:  BM Province:    Yes  No 

French:    Bermudes EU membership:   Yes   No 

Czech:   Bermudy „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 150 cm, the 
sum of length 

and 
circumference 

300 cm 

L 200 cm, the 
sum of length 

and 
circumference 

300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
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Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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BHUTAN  

 

Recommended address formats: 
 
San Bhadur  
Shop Nr. 2B  
Thori Lam 1, JD House  
Zone 4 Changangkha  
Thimphu 11001  
BHUTAN 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   172  

Capital city:  Thimphu  

ISO country code:  BT Province:    Yes  No 

French:   Bhoutan EU membership:   Yes   No 

Czech:   Bhútán „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 150 cm,  
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES 2 x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail a International Registered Mail for the Blind containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/btnEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly 
valuable objects; the provisions of Art.118(2), Art. 119(4) and Art. 120(4) do not apply. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

EMS 

BHUTAN EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  
- Thimphu no later than the following day after arrival, 
- other regions delivery within 2 - 7 days after arrival. 
- The above displayed limits do not apply to consignments that will not be accompanied by the correct documentation. 

 
Consignments with customs content: 

- displayed limits + 2 hours. 

Delivery days Monday to Saturday 

Price group 106 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French or English. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 

Consignments can only be addressed to the following locations: Thimphu, Paro, Punakha, Wangdue, Chhukha, Gedu, Tshimasham, Phuentsholing, Tsirang, Trongsa, Dagana, Sarpang, 
Bumthang, Haa, Drujegang, Gelephu, Samtse, Gomtu, Samdrupjongkhar, Trashigang, Mongar, Lhuentse, Chumey, Zhemgang, Tingtibi, Deothang, Jigmechholing, Sipsu, Trashiyangtse, 
Duksum, Rangjung, Wamrong, Khailing, Kanlung, Gyelposhing, Pemagatshel, Gasa, Jomotshangkha, Nganglam, Khasadrapchu, Dorokha, Panbang. 

Consignments can not be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 6 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

https://www.iban.com/dialing-codes
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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BOLIVIA 
 

 

Recommended address formats: 
 
SEŇOR 
FREDDY LANDIVAR G 
CALLE AZURDUY 158 
SUCRE 
BOLIVIA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   173  

Capital cities::  La Paz, Sucre  

ISO country code:  BO Province:    Yes  No 

French:   Bolivie EU membership:   Yes   No 

Czech:   Bolívie „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 150 cm,  
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES 2 x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English, French or Spanish: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in Spanish. 
 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail a International Registered Mail for the Blind containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and 
other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/bolEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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valuable objects; the provisions of Art.118(2), Art. 119(4) and Art. 120(4) do not apply. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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BOSNIA AND HERZEGOVINA 
 

 

Recommended address formats: 
 
Nedim Marevac 
Ul. Skenderija 60 
71000 SARAJEVO 
BOSNIA AND HERZEGOVINA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   174  

Capital city:  Sarajevo  

ISO country code:  BA Province:    Yes  No 

French:   Bosnie-Herzégovine EU membership:   Yes   No 

Czech:   Bosna a   
   Hercegovina 

„European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 3 23 x 3 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 150 cm, 
the sum of length and 
circumference 300 cm  

L 150 cm, 
the sum of length and 
circumference 300 cm 

Size limits for 
“Cumbersome” parcels x x x 

Parcel does not have 
rectangular shape and his 
weight is more than 2 kg. 

Parcel does not have 
rectangular shape and his 
weight is more than 2 kg. 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x CZK  122 146 x x CZK 122 146 CZK 122 146 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES 2 YES 2 x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES YES 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or Bosnian: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English or 
Bosnian. 

In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

Information on certain 
regulations of the country 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/bihEn.pdf
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of destination Mail, International Registered Mail for the Blind a International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills 
of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of 
them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

EMS 

BOSNIA AND HERZEGOVINA EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  
- next day after arrival. 

 
Parcels cointaining business goods:  

- including invoice is a must.  
 
Consignments with customs content:  

- displayed limits + 24 hours. 

Delivery days Monday to Saturday 

Price group 102 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in English or Bosnian. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 

Consignments can only be addressed to the following locations: Sarajevo 71000, Banovici 75290, Bihac 77000, Blazuj 71215, Bos. Krupa 77240, Bos. Petrovac 77250, Breza 71370, 
Bugojno 70230, Cazin 77220, Celic 75246, Fojnica 77270, G. Vakuf 70240, Gorazde 73000, Gracanica 75320, Gradacac 76250, Hadzici 71240, Ilidza 71210, Ilijas 71380, Jablanica 
88420, Kakanj 72240, Kalesija 75260, Kladanj 75280, Kljuc 77280, Konjic 88400, Lukavac 75300, Maglaj 74250, Mostar 88000, N. Travnik 72290, Olovo 71340, Potoci 88208, Sanski 
Most 77260, Srebrenik 75350, Teocak 75414, Tesanj 74260, Travnik 72270, Tuzia 75000, V. Kladusa 77230, Vares 71330, Visoko 71300, Zenica 72000, Zivinice 75270, Stari Vitez 
72251, Vogosca 71320, Zavidovici 72220.  

Consignments can not be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 3 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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BOTSWANA 
 

 

Recommended address formats: 
 
Mr. Poso Mogae 
Shorobe Road 12  
Matlapana  
Maun 
BOTSWANA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   175  

Capital city:  Gaborone  

ISO country code:  BW Province:    Yes  No 

French:   Botswana  EU membership:   Yes   No 

Czech:   Botswana „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 8 28 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm,  
the sum of length and circumference 300 cm 

 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg 
Up to the „Declared value“ 

 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x x x x CZK 12 214 CZK 12 214 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES YES x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail, International Registered Mail for the Blind a International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills 
of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/bwaEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

EMS 

BOTSWANA EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Gaborone within two days after arrival,,  
- other regions delivery within 3 - 7 days after arrival. 

 
Consignments with customs content:  

- displayed limits + 4 hours. 
 
Consignments containing gold and jewelry are subject to customs formalities. 

Delivery days Monday to Saturday 

Price group 106 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in English. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations. 

Consignments can be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 1 month after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

https://www.iban.com/dialing-codes
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BRAZIL 
 

 

Recommended address formats: 
 
Sr. Luis Carvalho 
SBN-Quadra 13-Bloco B-8°andar 
BRASILIA-DF 
70002-900 
BRAZIL 
 
Phone No. Other Address Patterns  
E-mail address 

Article:   176  

Capital city:  Brasília  

ISO country code:  BR Province:    Yes  No 

French:   Brésil EU membership:   Yes   No 

Czech:   Brazílie „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 6 26 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm,  
the sum of length and circumference 200 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x x x x CZK 15 268 CZK 15 268 

Certificate of Delivery x YES x x x x x 

Delivery to the 
Addressee Only 

x x x x x x x 

Cash on Delivery      (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English, Portuguese or Spanish: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English, 
Portuguese or Spanish. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The service International Insured Parcel can only be selected for consignments that do not contain money, activated payment cards and other 
means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, 
precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art. 123(2) do not apply. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind a 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/braEn.pdf
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https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky


FOR INFORMATION ONLY 

www.ceskaposta.cz  Page 71/494 

International Insured Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects 
of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly valuable objects; the 
provisions of Art. 118(2), Art. 119(4), Art. 120(4) and Art. 123(7) do not apply. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

Province 

AC  Acre 

AL  Alagoas 

AP  Amapa 

AM  Amazonas 

BA  Bahia  

CE  Ceara  

DF  Distrito Federal 

ES  Espirito Santo 

GO  Goias 

MA  Maranhao 

MT  Mato Grosso 

MS  Mato Grosso do Sul 

MG  Minas Gerais 

PA  Para 

PB  Paraiba 

PR  Parana 

PE  Pernambuco 

PI  Piaui 

RN  Rio Grande do Norte 

RS  Rio Grande do Sul 

RJ  Rio de Janeiro 

RO  Rondonia 

RR  Roraima 

SC  Santa Catarina 

SP  Sao Paulo 

SE  Sergipe 

TO  Tocantins 

 
EMS 

BRAZIL EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Sao Paulo with codes 01000-xxx to 05999-xxx – no later than two days after arrival, 
- other regions delivery within 2 – 4 days after arrival. 

 
Consignments with customs content: 

- displayed limits + 48 hours. 

Delivery days Monday to Friday 

Price group 106 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,05 m, 

the sum of length and circumference, measured in different direction than length can not be more than 1,50 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in English or Portuguese. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations. 

Consignments can be addressed to P.O.Box. 

https://www.iban.com/dialing-codes
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Request for change of postal 
contract 

x 

Notes 

Reclamations of EMS delivery are accepted at least 3 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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BRITISH INDIAN OCEAN TERRITORY 
 

 

Recommended address formats: 
 
x 
 
Phone No. 
E-mail address 

Article:   177  

Capital city:  Diego Garcia  

ISO country code:  IO  Province:    Yes  No 

French: Territorire britannique de 
l’ocean Indien 

EU membership:   Yes   No 

Czech:   Britské indickooceánské 
   území 

„European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm,  
the sum of length and 
circumference 200 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery      (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English 
or French. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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BRITISH VIRGIN ISLANDS 
 

 

Recommended address formats: 
 
Mr.W.D. Smith 
P.O.Box 787 
# 10 Road Town 
TORTOLA VG1110 
BRITISH VIRGIN ISLANDS 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   178  

Capital city:  Road Town  

ISO country code:  VG Province:    Yes  No 

French: Îles Vierges 
britanniques 

EU membership:   Yes   No 

Czech:   Britské panenské  
   ostrovy 

„European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm,  
the sum of length and 
circumference 200 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail a International Registered Mail for the Blind containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and 
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other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly 
valuable objects; the provisions of Art.118(2), Art. 119(4) and Art. 120(4) do not apply. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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BRUNEI 
 

 

Recommended address formats: 
 
JOHN WALKER 
NO. 5, Simpang  
KAMPONG KAPOK 
MUARA BT2328 
BRUNEI DARUSSALAM 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   179  

Capital city:  Bandar Seri  
   Begawan 

 

ISO country code:  BN Province:    Yes  No 

French:   Brunei Darussalam EU membership:   Yes   No 

Czech:   Brrunej „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority 
Priority 

 
Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 150 cm,  
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES 2 x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/brnEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail a International Registered Mail for the Blind 
containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or 
collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art.118(2), 
Art. 119(4) and Art. 120(4) do not apply. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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BULGARIA 
 

 

Recommended address formats: 
 
Mr. Ivan Kolev 
Kukush Str. 2, fl.6  
1309 SOFIJA  
BULGARIA (REP.) 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   180  

Capital city:  Sofia  

ISO country code:  BG Province:    Yes  No 

French:   Bulgarie (Rép.) EU membership:   Yes   No 

Czech:   Bulharsko „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 3 23 3 23 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

 
L 150 cm,  

the sum of length and 
circumference 300 cm 

 
L 150 cm,  

the sum of length and 
circumference 300 cm 

Size limits for 
“Cumbersome” parcels x x x 

L 150 cm, 
the sum of length and circumference 300 cm 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x CZK 23 360 x x CZK 23 360 CZK 23 360 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES YES x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES YES 

Customs requirements  x 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind, 
International Insured Letter, International Standard Parcel a International Insured Parcel containing money, activated payment cards and other means of payment; vouchers for goods or 
services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and 
products made of them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 121(5), Art. 122(4), and Art. 123(7) do not apply. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/bgrEn.pdf
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Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery. 

 

EMS and International Commercial Parcel 

BULGARIA EMS International Commercial Parcel 

Postal conditions 
The general terms and conditions also apply to the service Postal and 
Business Terms and Conditions of Česká pošta, s.p. – Other Services – 
International EMS 

The general terms and conditions also apply to the service Postal and Business Terms and 
Conditions of Česká pošta, s.p. – Other Services – International Commercial Parcel  

Duration of transport 

Limit for delivery:  

- Sofia to 2 days after arrival, 

- other regions delivery within 3 days after arrival. 

Limit for delivery:  

- within 4 working days after sending. 

Delivery days Monday to Saturday x 

Storage of parcels in the country of 
delivery 

x 20 days 

Price group 102 203 

Compensation           (max) 
CZK 3 970 if the content of the consignment are goods / CZK 917 if the 

content of the consignment are documents 

The Company provides compensation only for damage caused by the loss, damage or part loss of the 
content of the consignment. The Company provides compensation only for actual damage up to CZK 

13 741. 

Minimum possible size x 21,5 x 15,5 cm 

Maximum possible size 
No dimension may exceed 150 cm. The sum of length and girth measured otherwise than lengthwise may not exceed 300 cm. Parcels with a shape other than rectangular will be 
assessed accordingly. 

 dimensional limits for surcharge 
 „Cumbersome“ 

x 
The service will be provided for an increased price (surcharge for “Cumbersome” consignments) if the 
consignment is over 120 cm long, or if the length plus the maximum girth measured otherwise than 
lengthwise exceeds 200 cm, or if the shape is other than rectangular. 

Maximum weight 30 kg 

Customs requirements x x 

Information on certain regulations 
of the country of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. 
Also refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can be addressed to P.O.Box. 
Consignments can be addressed to all locations. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 4 months after 
shipping. 

Along with the address data, when submitting, also provide the 
recipient's contact information (mobile phone number in a valid format 
for this country or e-mail) and ideally also the sender's contact 
information, thus increasing the probability of delivery. 

Along with the address data, when submitting, also provide the recipient's contact information 
(mobile phone number in a valid format for this country or e-mail) and ideally also the sender's 
contact information, thus increasing the probability of delivery. 
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Money Order Z/A and Money Order Z/C 

BULGARIA Money Order Z/A Money Order Z/C 

Postal conditions 
The general terms and conditions also apply to the service   Postal and 
Business Terms and Conditions of Česká pošta, s.p. – Other Services – 

Money Order Z/A  

The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká 
pošta, s.p. – Basic Postal Services – Part IV International Money Order  

Payment of the remitted amount 
by the sender 

In cash 

(in the Czech currency, the amount may only be specified in full CZK) 

In cash 

(in the Czech currency, the amount may only be specified in full CZK) 

Payment of the remitted amount to 
the recipient 

On account In cash 

Currency of payment 

The foreign operator will deliver the remitted amount in the national 
currency. 

The foreign operator will deliver the remitted amount to the relevant bank in 
the manner set out by the national regulations, by bank transfer for 
placement to the holder of the account maintained with the bank. 

The foreign operator will deliver the remitted amount in the national currency. 

Price group Money Order cash - account (Z/A) Money Order cash - cash (Z/C) 

Maximum amount accepted EUR 1 000  EUR 1 000  

Conversion to currency 

The conversion is based on the selling CZK/conversion currency exchange 
rate data published by the Czech National Bank as of the day of posting 
and the conversion currency/currency of delivery exchange rate fixed by the 
foreign postal operator. 

The conversion is based on the selling CZK/conversion currency exchange rate data published by the 
Czech National Bank as of the day of posting and the conversion currency/currency of delivery 
exchange rate fixed by the foreign postal operator. 

Conversion currency EUR EUR 

Notes The remitted amount can be addressed to any bank. 

Change of place of delivery (redirection) 

1. The foreign operator may deliver the remitted amount at a place other than specified in the 
postal address if it has learnt of the new place of residence or registered office of the 
addressee from the addressee or by other reliable means. 

2. The procedure described in paragraph 1 may not be applied if the sender has writen the 
note “Ne pas réexpédier” in the posting form. 

The sender can use the address poste restante. 

The foreign operator shall pay the remitted amount of money in the national currency, and in another 
currency chosen by the addressee. 

Additional services 

 Certificate of Delivery x YES 

 Delivery to the Addressee Only  x x 

 Request for change of postal 
 contract  

x YES 

 Sender’s request for an 
 additional confirmation of 
 posting 

YES YES 

 

https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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BURKINA FASO 
 
 

 

Recommended address formats: 
 
Mr. SOME Lamine 
01 BP 621 
BOBO-DIOULASSO 01 
BURKINA FASO 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   181  

Capital city:  Ouagadougou  

ISO country code:  BF Province:    Yes  No 

French:   Burkina Faso EU membership:   Yes   No 

Czech:   Burkina Faso „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 3 23 3 23 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 200 cm, 
the sum of length and circumference 300 cm 

x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg 
Up to the „Declared value“ 

 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x CZK 20 367 x x CZK 20 367 CZK 20 367 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES YES x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in French. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.The services International Ordinary Mail,  and International Ordinary Mail for the Blind, cannot be selected for consignments containing 
goods that are subject to customs clearance in the destination country. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind a 
International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; 
objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of them, and other similarly valuable objects; the 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/bfaEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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BURUNDI 
 

 

Recommended address formats: 
 
Monsieur Jean-Pierre BUKURU 
BP 1323 
BUJUMBURA 
BURUNDI 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   182  

Capital city:  Bujumbura  

ISO country code:  BI Province:    Yes  No 

French:   Burundi EU membership:   Yes   No 

Czech:   Burundi „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 3 23 3 x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 150 cm,  
the sum of length and 
circumference 300 cm 

L 150 cm,  
the sum of 
length and 

circumferenc
e 300 cm 

x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg 
Up to the 
„Declared 

value“ 
x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg 30 kg x 

Additional services 

Declared value   (max) x x x x x CZK 122 146 x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES YES x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in French or 
in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/bdiEn.pdf
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regulations of the country 
of destination 

list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail, International Registered Mail for the Blind a International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills 
of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of 
them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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CAMBODIA  

 

Recommended address formats: 
 
Mr. Ken Vireak 
118 Sisowath Street  
Phoum Deum  
Prey Veng 14206 
CAMBODIA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   236  

Capital city:  Phnompenh  

ISO country code:  KH Province:    Yes  No 

French:   Cambodge EU membership:   Yes   No 

Czech:   Kambodža „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 150 cm, 
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.The services International Ordinary Mail, , International Ordinary Mail for the Blind, International Registered Mail, and International 
Registered Mail for the Blind cannot be selected for consignments containing goods that are subject to customs clearance in the destination country. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail a International Registered Mail for the Blind 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/khmEn.pdf
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containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or 
collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art.118(2), 
Art. 119(4) and Art. 120(4) do not apply. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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CAMEROUN  

 

Recommended address formats: 
 
M. Pierre Marie 
B.P. 6000 
YAOUNDE 
CAMEROON 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   237  

Capital city:  Yaoundé  

ISO country code:  CM Province:    Yes  No 

French:   Cameroun EU membership:   Yes   No 

Czech:   Kamerun „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 4 24 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm, 
the sum of length and 
circumference 300 cm  

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES 2 x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English or 
French. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
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cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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CANADA 
 

 

Recommended address formats: 
 
M. J. Arthur 
1165 Rue McLean 
KAMLOOPS BC V2B 5S8 
CANADA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   238  

Capital city:  Ottawa  

ISO country code:  CA Province:    Yes  No 

French:   Canada EU membership:   Yes   No 

Czech:   Kanada „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 7 27 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm, 
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English or 
French. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.Consignments with the service  cannot contain audiovisual aids or information materials of foreign origin.  

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail a International Registered Mail for the Blind 
containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or 
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collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art. 118(2) and 
Art. 120(4) do not apply. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

EMS 

CANADA EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Montreal within 2 days at the latest after arrival, 
- Places with codes J0M, S0P, T0P, T0V, V0T, V0W, X0A-X0G, Y0A, Y0B to 7 - 9 days after arrival, 
- other regions delivery within 2 - 4 days after arrival. 

 
Consignments with customs content: 

- displayed limits + 24 hours 

Delivery days Monday to Friday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French or English. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can be addressed to P.O.Box. 

Request for change of 
postal contract 

x 

Notes 

Reclamations of EMS delivery are accepted at least 4 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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CAPE VERDE 
 

 

Recommended address formats: 
 
Luis Felipe Ramos 
Rua 5 de Julho 138/Platõ 
C.P. 38 
7600 PRAIA 
SANTIAGO 
CAPE VERDE 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   239  

Capital city:  Praia  

ISO country code:  CV Province:    Yes  No 

French:   Cap-Vert EU membership:   Yes   No 

Czech:   Kapverdy „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter International Standard Parcel International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 3 23 3 x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm,  
the sum of 
length and 

circumference 
300 cm 

L 105 cm,  
the sum of 
length and 

circumference 
200 cm 

L 200 cm,  
the sum of 
length and 

circumference 
300 cm 

x 

Size limits for 
“Cumbersome” parcels x x x 

L 105 cm, 
the sum of length and circumference 200 cm 

x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg 
Up to the 

„Declared value“ 
x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 30 kg 20 kg x 

Additional services 

Declared value   (max) x x x x x CZK 9 985 x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES YES x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French, English or Spanish: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. 
Consignments weighing up to 50 g and containing only written documents with communication addressed to a specified 
natural person or legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in French, 
Portuguese, Spanish or English. 
In the case of sending goods with VDD (VAT return), 2 copies of 
customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
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of destination Mail, International Registered Mail for the Blind a International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills 
of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of 
them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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CAYMAN ISLANDS 
 

 

Recommended address formats: 
 
Ms. Jane Smith 
P.O.Box 123 SAV 
Cayman Brac KY2-2002  
CAYMAN ISLANDS 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   235  

Capital city:  George Town  

ISO country code:  KY Province:    Yes  No 

French:   Cayman EU membership:   Yes   No 

Czech:   Kajmanské ostrovy „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 6 26 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm,  
the sum of length and circumference 300 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 10 kg 10 kg 10 kg 10 kg 

Additional services 

Declared value   (max) x x x x x CZK 916  CZK 916  

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES 2 x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail, International Registered Mail for the Blind a International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills 
of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of 
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them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

EMS 

CAYMAN ISLANDS EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Grand Cayman no later than the following day after arrival, 
- other regions delivery within 2 to 3 days after arrival. 

 
Consignments with customs content: 

- displayed limits + 2 hours. 

Delivery days Monday to Friday 

Price group 106 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,06 m, 

the sum of length and circumference, measured in different direction than length can not be more than 2,00 m 

Maximum weight 10 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French or English. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 2 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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CARIBBEAN NETHERLANDS  
(ISLAND BONAIRE, SABA A SINT EUSTATIUS)  

 

 

Recommended address formats: 
 
Waaigatplein 1  
Kralendijk  
Bonaire  
CARIBBEAN NETHERLANDS 
 
Phone No.   
E-mail address 

Article:   240  

Capital city:  Kralendijk, Oranjestad, Bottom  

ISO country code:  BQ Province:    Yes  No 

French:  - EU membership:   Yes   No 

Czech:   Karibské Nizozemsko „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 8 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 200 cm, 
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 20 kg x x 

Additional services 

Declared value   (max) x x CZK 3 053 x x x x 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES YES x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or Dutch: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English or 
Dutch. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail, International Registered Mail for the Blind a International Insured Letter containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of 
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exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of 
them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4) and Art. 121(5) do not apply. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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CENTRAL AFRICAN REPUBLIC 

 

Recommended address formats: 
 
Mr. Mbalindou Jean Mari 
S/C Mr. NDOMONDJI André 
Evangelical Church Elim Bangui – M'Poko 
BP 729 
BANGUI 
CENTRAL AFRICAN REP 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   341  

Capital city:  Bangui  

ISO country code:  CF Province:    Yes  No 

French:   Centrafrique EU membership:   Yes   No 

Czech:   Středoafrická republika „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter International Standard Parcel International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 3 23 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 150 cm,  
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x  x  x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery        (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES YES x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or legal 
entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in French. 
In the case of sending goods with VDD (VAT return), 2 copies of 
customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 
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Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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COLOMBIA  

 

Recommended address formats: 
 
Señor 
Gabriel Garcia Mrquez 
Calle Maria 63 Oficina 702  
Bogota 4665684 
COLOMBIA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   245  

Capital city:  Bogota  

ISO country code:  CO Province:    Yes  No 

French:   Colombie EU membership:   Yes   No 

Czech:   Kolumbie „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter International Standard Parcel International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 150 cm, 
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x 

L 150 cm, 
the sum of length and 
circumference 300 cm 

x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or Spanish: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

2 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

The services International Ordinary Mail, , International Ordinary Mail for the Blind, International Registered Mail, and International Registered Mail for the Blind cannot be selected for 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/colEn.pdf
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consignments containing goods that are subject to customs clearance in the destination country. 
The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Standard Parcel containing money, activated payment cards 
and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; 
jewellery, precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art.122(4) do not apply. 
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
EMS 

COLOMBIA EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 
Limit for delivery:  

- Bogota within 2 days after arrival, 
- other regions delivery within 5 days after arrival. 

Delivery days Monday to Saturday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form filled in English or Spanish. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations. 

Consignments can be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes Reclamations of EMS delivery are accepted at least 4 months after shipping. 
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COMOROS 
 

 

Recommended address formats: 
 
M. Mohamed Ahmed 
Avenue Ali Soilih  
Moroni  
Grande Comore 
COMOROS 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   246  

Capital city:  Moroni  

ISO country code:  KM Province:    Yes  No 

French:   Comores EU membership:   Yes   No 

Czech:   Komory „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 3 23 3 x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 105 cm, the 
sum of length 

and 
circumference 

200 cm 

L 200 cm, the 
sum of length 

and 
circumference 

300 cm 

L 105 cm, the 
sum of length 

and 
circumference 

200 cm 

x 

Size limits for 
“Cumbersome” parcels x x Up to the „Declared value“ x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg 
Up to the 
„Declared 

value“ 
x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 20 kg 20 kg 20 kg x 

Additional services 

Declared value   (max) x x CZK 127 489 x x CZK 110 389 x 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES YES x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in French, 
English or Arabic. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
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regulations of the country 
of destination 

list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail a International Registered Mail for the Blind containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and 
other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly 
valuable objects; the provisions of Art.118(2), Art. 119(4) and Art. 120(4) do not apply. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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CONGO  

 

Recommended address formats: 
 
M. Joseph Mbemba 
12, rue Kakamoueka 
BRAZZAVILLE 
CONGO (REP.) 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   247  

Capital city:  Brazzaville  

ISO country code:  CG Province:    Yes  No 

French:   Congo EU membership:   Yes   No 

Czech:   Kongo „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter International Standard Parcel International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 4 24 4 x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm, the 
sum of length 

and 
circumference 

200 cm 

L 150 cm, the 
sum of length 

and 
circumference 

300 cm 

L 105 cm, the 
sum of length 

and 
circumference 

200 cm 

x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg 
Up to the 
„Declared 

value“ 
x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg 30 kg x 

Additional services 

Declared value   (max) x x x x x CZK 45 804 CZK 45 804 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES YES x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in French. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/cogEn.pdf
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Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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CONGO (DEM. REP.) 

 

Recommended address formats: 
 
M. Mashala Kashama Kashele 
B.P. 7948 
KINSHASA 1 
CONGO (DEM.REP.) 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   248  

Capital city:  Kinshasa  

ISO country code:  CD Province:    Yes  No 

French:   Congo (Rép. dém.) EU membership:   Yes   No 

Czech:   Konžská demokratická 
   republika 

„European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 3 23 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm, 
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in French. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail a International Registered Mail for the Blind containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and 
other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly 
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valuable objects; the provisions of Art.118(2), Art. 119(4) and Art. 120(4) do not apply. 
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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COOK ISLANDS  

 

Recommended address formats: 
 
Bermudda House  
P O Box 17  
Tutakimoa Road  
RAROTONGA  
COOK ISLANDS 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   183  

Capital city:  Avarua  

ISO country code:  CK Province:    Yes  No 

French:   Cook (Iles) EU membership:   Yes   No 

Czech:   Cookovy ostrovy „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 150 cm, 
the sum of length and circumference 300 cm 

x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x  x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Standard Parcel containing money, activated payment cards 
and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; 
jewellery, precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art.122(4) do not apply. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/cokEn.pdf
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Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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COSTA RICA 
 

 

Recommended address formats: 
 
Señor Carlos Torres 
Calle 1 Ave 3 y 4 Casa 23 
1000 SAN JOSE 
COSTA RICA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   252  

Capital city:  San José  

ISO country code:  CR Province:    Yes  No 

French:   Costa-Rica EU membership:   Yes   No 

Czech:   Kostarika „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm, 
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or Spanish: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English or 
Spanish. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/criEn.pdf
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Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
 

EMS 

COSTA RICA EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 
Limit for delivery:  

- within 2 – 7 days after arrival. 

Delivery days Monday to Friday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements x 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

Permissible destinations Consignments can be addressed to all locations. 

Request for change of 
postal contract 

YES 

Notes Reclamations of EMS delivery are accepted at least 4 months after shipping. 
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CÔTE D´IVOIRE 
 

 

Recommended address formats: 
 
Madame KOUAME AKISSI 
COMMERCANTE 
06 B.P. 37 ABIDJAN 06 
CÔTE D´IVOIRE (REP.) 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   308  

Capital city:  Yamoussoukro  

ISO country code:  CI Province:    Yes  No 

French:   Côte d´Ivoire EU membership:   Yes   No 

Czech:   Pobřeží Slonoviny „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter International Standard Parcel International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 5 25 5 25 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm,  
the sum of length and circumference 300 cm 

 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg 
Up to the „Declared value“ 

 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg 30 kg 30kg 

Additional services 

Declared value   (max) x x x  x x CZK 30 536 CZK 30 536 

Certificate of Delivery x YES x x x 
 
x 

x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES YES x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French or English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or legal 
entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in French or 
English. 
In the case of sending goods with VDD (VAT return), 2 copies of 
customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to list 
of banned goods by Universal Postal Union.The services International Ordinary Mail,  and International Ordinary Mail for the Blind, cannot be selected for consignments containing goods that are 
subject to customs clearance in the destination country. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/civEn.pdf
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The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind a 
International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects 
of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions 
of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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CROATIA  

 

Recommended address formats: 
 
Mr. Ivan Horvat 
Zagrebacka 17/I stan 4 
HR-10000 ZAGREB 
CROATIA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   220  

Capital city:  Záhřeb  

ISO country code:  HR Province:    Yes  No 

French:   Croatie EU membership:   Yes   No 

Czech:   Chorvatsko „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 3 23 3 23 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 

Special security plastic envelopes ČP 

 
L 150 cm,  
the sum of 
length and 

circumference 
300 cm 

L 200 cm,  
the sum of 
length and 

circumference 
300 cm 

L 150 cm,  
the sum of 
length and 

circumference 
300 cm 

L 200 cm,  
the sum of 
length and 

circumference 
300 cm 

Size limits for 
“Cumbersome” parcels x x x 

L 105 cm,  
the sum of length and circumference 200 cm 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x CZK  122 146 x x CZK 122 146 CZK 122 146 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES YES x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES YES 

Customs requirements  x x 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail, International Registered Mail for the Blind a International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills 
of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of 
them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  
Ordinary Reply Mail consignments without any additional services may weigh up to 2000 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/hrvEn.pdf
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cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery. 

EMS and International Commercial Parcel 

CHORVATSKO EMS International Commercial Parcel 

Postal conditions 
The general terms and conditions also apply to the service Postal and 
Business Terms and Conditions of Česká pošta, s.p. – Other Services – 
International EMS 

The general terms and conditions also apply to the service Postal and Business Terms and 
Conditions of Česká pošta, s.p. – Other Services – International Commercial Parcel  

Duration of transport 

Limit for delivery:  

- places with codes 10000-10110, 10700-10980 no later than the 
following day after arrival, 

- other regions delivery within 2 to 3 days after arrival. 

Limit for delivery:  

- within 3 working days after sending. 

- within 4 working days after sending: PSČ 20118 – 20357, 21121 – 21485, 22109 – 22324, 
23108 – 23452, 31113 – 31555, 32104 – 32284, 33402 – 33533, 34305 – 34553, 35109 – 
35436, 40102 – 40332, 42106 – 42255, 43105 – 43541, 44107 – 44450, 47109 – 47314, 
48100 – 48363, 49100 – 49297, 51209 – 51564, 52110 – 52477, 53105 – 53297 

Delivery days Monday to Saturday x 

Storage of parcels in the country of 
delivery 

x 15 days 

Price group 102 203 

Compensation           (max) 
CZK 3 970 if the content of the consignment are goods / CZK 917 if the 

content of the consignment are documents 

The Company provides compensation only for damage caused by the loss, damage or part loss of 
the content of the consignment. The Company provides compensation only for actual damage up to 

CZK 13 741. 

Minimum possible size x 21,5 x 15,5 cm 

Maximum possible size 
No dimension may exceed 150 cm. The sum of length and girth measured otherwise than lengthwise may not exceed 300 cm. Parcels with a shape other than rectangular will be 
assessed accordingly. 

 dimensional limits for surcharge 
 „Cumbersome“ 

x 
The service will be provided for an increased price (surcharge for “Cumbersome” consignments) if 
the consignment is over 120 cm long, or if the length plus the maximum girth measured otherwise 
than lengthwise exceeds 200 cm, or if the shape is other than rectangular. 

Maximum weight 30 kg 

Customs requirements x x 

Information on certain regulations 
of the country of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. 
Also refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can be addressed to P.O.Box. 
Consignments can be addressed to all locations. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 4 months after shipping. 

Along with the address data, when submitting, also provide the 
recipient's contact information (mobile phone number in a valid format 
for this country or e-mail) and ideally also the sender's contact 
information, thus increasing the probability of delivery. 

Along with the address data, when submitting, also provide the recipient's contact 
information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery. 
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CUBA 

 

Recommended address formats: 
 
Ministerio Informática 
Ave Independencia s/n 
19 de Mayo y Aranguren 
Habana 6 
CP 10600 CIUDAD HABANA 
CUBA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   253  

Capital city:  Havana  

ISO country code:  CU Province:    Yes  No 

French:   Cuba EU membership:   Yes   No 

Czech:   Kuba „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 150 cm, 
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 10 kg 10 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Fragile x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in Spanish or French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in Spanish. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.The services International Ordinary Mail, , International Ordinary Mail for the Blind, International Registered Mail, and International 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/cubEn.pdf
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of destination Registered Mail for the Blind cannot be selected for consignments containing goods that are subject to customs clearance in the destination country. 
The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind a 
International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; 
objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of them, and other similarly valuable objects; the 
provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

EMS 

CUBA EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Havana within 2 days after arrival, 
- other regions delivery within 3 - 7 days after arrival. 

 
Consignments with customs content: 

- displayed limits + 24 hours. 

Delivery days Monday to Friday 

Price group 107 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 10 kg 

Customs requirements 

1 copy of customs declaration form (CN 23 EMS) filled in French or Spanish. 

A pro-forma, commercial or consular invoice (confirmed by a consul of the Cuban Embassy in the Czech Republic) must be attached to any consignment weighing more than 5 kg or whose 
content has a value of more than CUC 100. Consignments with a value of the content greater than CUC 200 will be returned to the sender. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations. 

Consignments can be addressed to P.O.Box. 

Request for change of 
postal contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 2 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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CURAÇAO 
 

 

Recommended address formats: 
 
Waaigatplein 1  
Willemstad  
CURAÇAO 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   184  

Capital city:  Willemstad  

ISO country code:  CW Province:    Yes  No 

French:   Curaçao EU membership:   Yes   No 

Czech:   Curaçao „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 150 cm,  
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

X YES x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English, Dutch, or Spanish: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English 
or Spanish. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail a International Registered Mail for the Blind 
containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or 
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collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art.118(2), 
Art. 119(4) and Art. 120(4) do not apply. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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CYPRUS 
 

 

Recommended address formats: 
 
Mr. Andreas Panagiotou 
18 Kyriakou Matsi Avenue, Office no. 202 
Ayioi Omologites 
1082 Nicosia 
CYPRUS 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   255  

Capital city:  Nikósie  

ISO country code:  CY Province:    Yes  No 

French:   Chypre EU membership:   Yes   No 

Czech:   Kypr „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Ordinary Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 3 23 3 23 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 150 cm,  
the sum of length and circumference 300 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x CZK  122 146 x x CZK 122 146 CZK 122 146 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES 2 YES 2 x x x x 

Cash on Delivery      (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES YES 

Customs requirements  x x 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail, International Registered Mail for the Blind a International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills 
of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of 
them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  

If a postal item is to be delivered according to its postal address in the territory of the Turkish Republic of Northern Cyprus, the provision of the postal service shall be subject to the foreign 
conditions provided for in Article 359. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 
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Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery. 

 
EMS and International Commercial Parcel 

CYPRUS EMS International Commercial Parcel 

Postal conditions 
The general terms and conditions also apply to the service Postal and Business 
Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

The general terms and conditions also apply to the service Postal and Business Terms and 
Conditions of Česká pošta, s.p. – Other Services – International Commercial Parcel  

Duration of transport 
Limit for delivery:  

- within 2 to 3 days after arrival. 

Limit for delivery:  
- within 3 working days after sending. 
- within 4 working days after sending: PSČ 2450 – 2999, 4500 – 4999, 5280 – 5999, 7500 – 

7999, 8240 - 8999 

Delivery days Monday to Friday x 

Storage of parcels in the 
country of delivery 

x 3 dny 

Price group 104 204 

Compensation           (max) 
CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of 

the consignment are documents 

The Company provides compensation only for damage caused by the loss, damage or part loss of the 
content of the consignment. The Company provides compensation only for actual damage up to CZK 

13 741. 

Minimum possible size x 21,5 x 15,5 cm 

Maximum possible size 
No dimension may exceed 150 cm. The sum of length and girth measured otherwise than lengthwise may not exceed 300 cm. Parcels with a shape other than rectangular will be assessed 
accordingly.  

 dimensional limits for 
 surcharge „Cumbersome“ 

x 
The service will be provided for an increased price (surcharge for “Cumbersome” consignments) if the 
consignment is over 120 cm long, or if the length plus the maximum girth measured otherwise than 
lengthwise exceeds 200 cm, or if the shape is other than rectangular. 

Maximum weight 30 kg 

Customs requirements x x 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can be addressed to P.O.Box. 
Consignments can be addressed to all locations. 

Request for change of 
postal contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 4 months after shipping. 

Along with the address data, when submitting, also provide the recipient's 
contact information (mobile phone number in a valid format for this country or 
e-mail) and ideally also the sender's contact information, thus increasing the 
probability of delivery. 

Along with the address data, when submitting, also provide the recipient's contact information 
(mobile phone number in a valid format for this country or e-mail) and ideally also the sender's 
contact information, thus increasing the probability of delivery. 
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CHAD  

 

Recommended address formats: 
 
Ms Halime Abdelkader  
Rue Mobutu 5041, Porte 964  
Quartier Moursal  
Ndjamena  
CHAD 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   185  

Capital city:  N´Djamena  

ISO country code:  TD Province:    Yes  No 

French:   Tchad EU membership:   Yes   No 

Czech:   Čad „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority 
Priority 

 
Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 3 23 3 x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 150 cm,  
the sum of 
length and 

circumference  
300 cm 

L 200 cm,  
the sum of 
length and 

circumference  
300 cm 

L 150 cm, the 
sum of length 

and 
circumference 

300 cm 

x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg 
Up to the 
„Declared 

value“ 
x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg 30 kg x 

Additional services 

Declared value   (max) x x CZK 19 085 x x CZK 20 716 x 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES YES x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in French. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/tcdEn.pdf
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Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail a International Registered Mail for the Blind containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and 
other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly 
valuable objects; the provisions of Art.118(2), Art. 119(4) and Art. 120(4) do not apply. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

EMS 

CHAD EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- no later than the following day after arrival. 
 
Consignments with customs content: 

- displayed limits + 48 hours. 

Delivery days Monday to Friday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can only be addressed to the following locations: N´Djamena 

Consignments can be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 3 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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CHILE 
 

 

Recommended address formats: 
 
Señorita 
Maria Teresa Torres 
El Juncal 050, Edificio B, Piso 2 
8720019 QUILICURA 
REGION METROPOLITANA 
CHILE 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   219  

Capital city:  Santiago de Chile  

ISO country code:  CL Province:    Yes  No 

French:   Chili EU membership:   Yes   No 

Czech:   Chile „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm,  
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or Spanish: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English 
or Spanish. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union. 

The services International Ordinary Mail, , International Ordinary Mail for the Blind, International Registered Mail, and International Registered Mail for the Blind cannot be selected for 
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consignments containing goods that are subject to customs clearance in the destination country. 
The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind a 
International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; 
objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of them, and other similarly valuable objects; the 
provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

EMS 

CHILE EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- within 2 - 4 days after arrival. 
 
Consignments with customs content: 

- displayed limits + 24 hours. 

Delivery days Monday to Friday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in English, Spanish or French. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 4 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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CHINA, PEOPLE´S 
REPUBLIC 

 

 

Recommended address formats: 
 
Mr. Zhimin Li 
300 HUÁIHAIZHONGLÙ  
SHÀNGHAISHÌ 200021  
CHINA  
 
Phone No. Other Address Patterns 
E-mail address 

Article:   187  

Capital city:  Peking  

ISO country code:  CN Province:    Yes  No 

French:   Chine (Rép. pop.) EU membership:   Yes   No 

Czech:   Čína „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 6 26 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

 
L 150 cm,  

the sum of length and circumference 300 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x CZK 26 749 x x CZK 25 589 CZK 25 589 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES YES 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or Chinese: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English or 
Chinese. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

The services International Insured Letter a International Insured Parcel can only be selected for consignments that do not contain money, activated payment cards and other means of 
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payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious 
stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art. 121(2) and Art. 123(2) do not apply. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind, 
International Insured Letter, International Standard Parcel a International Insured Parcel containing money, activated payment cards and other means of payment; vouchers for goods or 
services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and 
products made of them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 121(5), Art. 122(4), and Art. 123(7) do not apply. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
EMS 

CHINA EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Beijing, Guangzhou, Shanghai in two days after arrival,  
- other regions delivery within 3 - 11 days after arrival.  

 
Consignments with customs content:  

- displayed limits + 48 hours. 

Delivery days Monday to Sunday 

Price group 106 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French, Chinese or English. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can not be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 4 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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DENMARK 
 

 

Recommended address formats: 
 
Hr. Henrik Nielsen 
Kastanievej 15, 2 
Agerskov 
8660 SKANDERBORG 
DENMARK 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   188  

Capital city:  Kodaň  

ISO country code:  DK Province:    Yes  No 

French:   Danemark EU membership:   Yes   No 

Czech:   Dánsko „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 
3 
 

23 
 

3 
 

23 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

 
L 105 cm, 

the sum of length and circumference 200 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 20 kg 20 kg 20 kg 20 kg 

Additional services 

Declared value   (max) x x CZK  122 1460 x x 

CZK 122 146 
(only 

Denmark) 
 

CZK 122 
146(only 

Denmark) 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES x x x x 

Customs requirements  

For postal items addressed to the Faroe Islands and Greenland 1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in to the Faroe Islands English, Danish, 
Faroese or French, and to Greenland Danish or English:  

- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 and Parcels must always be accompanied by 1 copy of customs form CN 23. Consignments weighing up to 50 g and containing only written 
documents with communication addressed to a specified natural person or legal entity need not be accompanied by a customs form. In the case of sending goods with VDD (VAT return), 2 
copies of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
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Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

Ordinary Reply Mail consignments without any additional services may weigh up to 2000 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

EMS and International Commercial Parcel 

DENMARK EMS International Commercial Parcel 

Postal conditions 
The general terms and conditions also apply to the service Postal and 
Business Terms and Conditions of Česká pošta, s.p. – Other Services – 
International EMS 

The general terms and conditions also apply to the service Postal and Business Terms and 
Conditions of Česká pošta, s.p. – Other Services – International Commercial Parcel  

Duration of transport 
Limit for delivery:  

- Copenhagen no later than the following day after arrival, 
- other regions delivery within 2 days after arrival. 

Limit for delivery:  
- within 3 working days after sending. 

Delivery days Monday to Friday x 

Storage of parcels in the country of 
delivery 

x 14 days 

Price group 104 (105 Greenland) 202 

Compensation           (max) 
CZK 3 970 if the content of the consignment are goods / CZK 917 if the 

content of the consignment are documents 

The Company provides compensation only for damage caused by the loss, damage or part loss of the 
content of the consignment. The Company provides compensation only for actual damage up to CZK 

13 741. 

Minimum possible size x 21,5 x 15,5 cm 

Maximum possible size 
No dimension may exceed 150 cm. The sum of length and girth measured otherwise than lengthwise may not exceed 300 cm. Parcels with a shape other than rectangular will be 
assessed accordingly. 

 dimensional limits for surcharge 
 „Cumbersome“ 

x 
The service will be provided for an increased price (surcharge for “Cumbersome” consignments) if the 
consignment is over 120 cm long, or if the length plus the maximum girth measured otherwise than 
lengthwise exceeds 200 cm, or if the shape is other than rectangular. 

Maximum weight 30 kg 

Customs requirements 

1 copy of customs declaration form (CN 23 EMS) filled in French, English or 
Danish. 

The obligation to attach a customs declaration to a consignment applies 
only to consignments addressed to the Faroe Islands and Greenland. 

EPG Address label + 1 copy of customs declaration form (CN 23) filled in French, English or Danish. 

The obligation to attach a customs declaration to a consignment applies only to consignments 
addressed to the Faroe Islands and Greenland. 

Information on certain regulations 
of the country of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. 
Also refer to list of banned goods by Universal Postal Union. 

Permissible destinations 

Consignments can be addressed to all locations, including Greenland and 
Faroe Islands. 

Consignments can not be addressed to P.O.Box. 

Consignments can not be addressed to on Faroe Islands (PSČ 38xx) and to Greenland (39xx). 

Request for change of postal 
contract 

YES 

Notes 
Reclamations of EMS delivery are accepted at least 3 months after 
shipping.  

Along with the address data, when submitting, also provide the 

Along with the address data, when submitting, also provide the recipient's contact information 
(mobile phone number in a valid format for this country or e-mail) and ideally also the sender's 
contact information, thus increasing the probability of delivery. 
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recipient's contact information (mobile phone number in a valid format 
for this country or e-mail) and ideally also the sender's contact 
information, thus increasing the probability of delivery. 
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DJIBOUTI 
 

 

Recommended address formats: 
 
Mr. ABDI HASAN BOULHAN 
W3W plions.verbe.opter 
BP 1413 
77101 DJIBOUTI VILLE 
REP. DE DJIBOUTI 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   191  

Capital city:  Džíbútí  

ISO country code:  DJ Province:    Yes  No 

French:   Djibouti EU membership:   Yes   No 

Czech:   Džibutsko „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 3 23 3 x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 150 cm, 
the sum of length and circumference 300 cm 

x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg 
Up to the 
„Declared 

value“ 
x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg 30 kg x 

Additional services 

Declared value   (max) x x  x  x x CZK 122 146 x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES 2 x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES YES x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in French. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The services International Ordinary Mail,  and International Ordinary Mail for the Blind, cannot be selected for consignments containing goods 
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https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky


FOR INFORMATION ONLY 

www.ceskaposta.cz  Page 132/494 

that are subject to customs clearance in the destination country. 

The services International Standard Parcel and International Insured Parcel can only be selected for consignments whose postal address indicates that the consignment is destined to a larger 
city. 
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

EMS 

DJIBOUTI EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- within 1 - 6 days after arrival.  
 
Consignments with customs content: 

- displayed limits + 24 hours. 

Delivery days Monday to Thursday, Saturday to Sunday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French or English. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can not be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 3 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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DOMINICA  

 

Recommended address formats: 
 
Mr. Alvin Thomas 
14 Cork Street  
P.O. Box 2306  
ROSEAU 
DOMINICA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   189  

Capital city:  Roseau  

ISO country code:  DM Province:    Yes  No 

French   Dominique EU membership:   Yes   No 

Czech:   Dominika „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 150 cm, the sum of length 
and circumference 450 cm 

 

Size limits for 
“Cumbersome” parcels x x x x 

L 150 cm,  
the sum of 
length and 

circumference 
300 cm 

x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 22 kg 22 kg x x 

Additional services 

Declared value   (max) x x x x x x  x  

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES 2 x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

Information on certain 
regulations of the country 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 
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https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky


FOR INFORMATION ONLY 

www.ceskaposta.cz  Page 134/494 

of destination Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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DOMINICAN REPUBLIC 
 

 

Recommended address formats: 
 
Dominica L. Hernandez 
C/ El Conde 5  
ZONA COLONIAL  
SANTO DOMINGO, D.N.  
10210  
DOMINICAN REPUBLIC  
 
Phone No. Other Address Patterns 
E-mail address 

Article:   190  

Capital city:  Santo Domingo  

ISO country code:  DO Province:    Yes  No 

French:   Dominicain (Rép.) EU membership:   Yes   No 

Czech:   Dominikánská republika „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 6 26 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm,  
the sum of length and circumference 300 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 25 kg 25 kg 25 kg 25 kg 

Additional services 

Declared value   (max) x x x x x CZK 916 CZK 916 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES 2 x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES YES YES 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in Spanish: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in Spanish. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail, International Registered Mail for the Blind a International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills 
of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of 
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them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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ECUADOR 
 

 

Recommended address formats: 
 
Sra. Julia Andrade 
9 de Octubre 425 y Boyacá 
Edificio Gran Pasaje, piso 3 
090306 - GUAYAQUIL 
ECUADOR 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   193  

Capital city:  Quito  

ISO country code:  EC Province:    Yes  No 

French:   Ecuateur EU membership:   Yes   No 

Czech:   Ekvádor „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm,  
the sum of length and 
circumference 200 cm 

x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the 
Addressee Only 

x x x x x x x 

Cash on Delivery    (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in Spanish or English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in Spanish. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind a 
International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; 
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objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of them, and other similarly valuable objects; the 
provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

EMS 

ECUADOR EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Quito no later than the following day after arrival, 
- other regions delivery within 3 days after arrival. 

 
Consignments with customs content: 

- displayed limits + 24 hours. 

Delivery days Monday to Friday 

Price group 106 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in Spanish. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can be addressed to P.O.Box. 

Request for change of 
postal contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 4 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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EGYPT 
 

 

Recommended address formats: 
 
Mr. Mohamed Ahmed Mahmoud 
30, Rue Ahmed Orabi 
Al-Mohandessine 
GIZA 
12411 
EGYPT 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   192  

Capital city:  Káhira  

ISO country code:  EG Province:    Yes  No 

French:   Egypte EU membership:   Yes   No 

Czech.   Egypt „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 8 28 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

 
D 150 cm,  

the sum of length and circumference 300 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x CZK 30 536 x x CZK 38 170 CZK 38 170 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES YES x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES YES 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English, Arabic or French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail, International Registered Mail for the Blind a International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills 
of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/egyEn.pdf
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them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

https://www.iban.com/dialing-codes
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EL SALVADOR 
 

 

Recommended address formats: 
 
Señora Rina isabel Peña Borja 
Colonia Universitaria Norte # 2 
Calle Alcaine #29 
CP 1120 – MEJICANOS 
SAN SALVADOR 
EL SALVADOR 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   327  

Capital city:  San Salvador  

ISO country code:  SV Province:    Yes  No 

French:   El Salvador EU membership:   Yes   No 

Czech:   Salvador „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 150 cm, 
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English, French or Spanish: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or legal 
entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English, 
French or Spanish. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/slvEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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The services International Ordinary Mail, , International Ordinary Mail for the Blind, International Registered Mail, and International Registered Mail for the Blind cannot be selected for 
consignments containing goods that are subject to customs clearance in the destination country. 
The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind a 
International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects 
of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of them, and other similarly valuable objects; the 
provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

EMS 

EL SALVADOR EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- San Salvador, San Marcos, Soyapango, Ilopango, Ciudad Delgado, Cuscatancingo, Mejicanos, Ayutuxtepeque no later than the following day after arrival. 
- other regions delivery within 2 - 3 days after arrival. 

 
Consignments with customs content: 

- displayed limits + 48 hours. 

Delivery days Monday to Saturday 

Price group 106 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in English, French or Spanish. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations. 

Consignments can be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 3 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

https://www.iban.com/dialing-codes
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EQUATORIAL GUINEA 
 

 

Recommended address formats: 
 
Mr. Ignacio Nguema 
Apartado 36 
MALABO 
EQUATORIAL GUINEA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   314  

Capital city:  Malabo  

ISO country code:  GQ Province:    Yes  No 

French:   Guinée équatoriale EU membership:   Yes   No 

Czech:   Rovníková Guinea „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 4 24 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm, 
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 10 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French or Spanish: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English, 
French or Spanish. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/gnqEn.pdf
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Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

The service International Standard Parcel can only be selected for consignments whose postal address indicates that the consignment is destined to a larger city. 
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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ERITREA 
 

 

Recommended address formats: 
 
Mr. Samuel Habte 
Awet Street 4 
ASMARA 
ERITREA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   194  

Capital city:  Asmara  

ISO country code:  ER Province:    Yes  No 

French:   Erythrée EU membership:   Yes   No 

Czech:   Eritrea „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 3 23 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm,  
the sum of length and 
circumference 200 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES 2 x x x x x 

Cash on Delivery       (max) x x x x x x x 

Fragile x x x x x x x 

Request for change of 
postal contract 

YES YES x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

Information on certain Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/eriEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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regulations of the country 
of destination 

list of banned goods by Universal Postal Union. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail a International Registered Mail for the Blind 
containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or 
collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art.118(2), 
Art. 119(4) and Art. 120(4) do not apply. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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ESTONIA  

 

Recommended address formats: 
 
Pr. Elina Loor 
Kõik 5  
KOPPELMAA  
ÄÄSMÄE  
76402 Harjumaa 
ESTONIA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   195  

Capital city:  Tallin  

ISO country code:  EE Province:    Yes  No 

French:   Estonie EU membership:   Yes   No 

Czech:   Estonsko „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 3 23 3 23 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

 
L 150 cm,  

the sum of length and circumference 300 cm 

Size limits for 
“Cumbersome” parcels x x x 

Parcel does not have rectangular shape and his weight is more 
than 2 kg. 

Compensation           (max) Without compensation CZK 917 
Up to the „Declared value“ 

 
CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x CZK 122 146 x x CZK 122 146 CZK 122 146 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES YES x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES YES 

Customs requirements  x x 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind a 
International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; 
objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of them, and other similarly valuable objects; the 
provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/estEn.pdf
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Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery. 

 
EMS and International Commercial Parcel 

ESTONIA EMS International Commercial Parcel 

Postal conditions 

The general terms and conditions also apply to the service Postal and 
Business Terms and Conditions of Česká pošta, s.p. – Other Services – 
International EMS 

The general terms and conditions also apply to the service Postal and Business Terms and Conditions 
of Česká pošta, s.p. – Other Services – International Commercial Parcel  

Duration of transport 

Limit for delivery:  

- Tallinn no later than the following day after arrival, 

- other regions delivery within 2 days after arrival. 

Limit for delivery:  

- within 3 working days after sending. 

- within 4 working days after sending: PSČ 74002, 88001, 93001, 93091, 93421, 93826 

Delivery days Monday to Saturday x 

Storage of parcels in the country of 
delivery 

x 15 days 

Price group 104 203 

Compensation           (max) 
CZK 3 970 if the content of the consignment are goods / CZK 917 if the 

content of the consignment are documents 

The Company provides compensation only for damage caused by the loss, damage or part loss of the 
content of the consignment. The Company provides compensation only for actual damage up to CZK 

13 741. 

Minimum possible size x 21,5 x 15,5 cm 

Maximum possible size 
No dimension may exceed 150 cm. The sum of length and girth measured otherwise than lengthwise may not exceed 300 cm. Parcels with a shape other than rectangular will be 
assessed accordingly. 

 dimensional limits for surcharge 
 „Cumbersome“ 

x 
The service will be provided for an increased price (surcharge for “Cumbersome” consignments) if the 
consignment is over 120 cm long, or if the length plus the maximum girth measured otherwise than 
lengthwise exceeds 200 cm, or if the shape is other than rectangular. 

Maximum weight 30 kg 

Customs requirements x x 

Information on certain regulations 
of the country of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. 
Also refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can be addressed to P.O.Box. 
Consignments can be addressed to all locations. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 4 months after 
shipping. 

Along with the address data, when submitting, also provide the 
recipient's contact information (mobile phone number in a valid format 
for this country or e-mail) and ideally also the sender's contact 
information, thus increasing the probability of delivery. 

Along with the address data, when submitting, also provide the recipient's contact information 
(mobile phone number in a valid format for this country or e-mail) and ideally also the sender's 
contact information, thus increasing the probability of delivery. 
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ESWATINI  

 

Recommended address formats: 
 
Ms. T.M. DLAMINI 
P.O. Box 125 
MBABANE 
H100 
ESWATINI 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   344  

Capital city:  Mbabane  

ISO country code:  SZ Province:    Yes  No 

French:   Eswatini EU membership:   Yes   No 

Czech:   Eswatini „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 8 28 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm, 
the sum of length and circumference 200 cm 

Size limits for 
“Cumbersome” parcels x x x x 

L 200 cm, 
the sum of 
length and 

circumference 
300 cm 

x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 30 kg 20 kg 30 kg 

Additional services 

Declared value   (max) x x x  x x CZK 4 076 CZK 4 441 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES YES YES 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail, International Registered Mail for the Blind a International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/swzEn.pdf
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of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of 
them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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ETIOPIA 
 

 

Recommended address formats: 
 
Mr. Abebe Bekele 
K. 3 W. 47 house no 268 
1000 ADDIS ABABA 
ETHIOPIA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   196  

Capital city:  Addis Abeba  

ISO country code:  ET Province:    Yes  No 

French:   Ethiopie EU membership:   Yes   No 

Czech:   Ethiopie „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm,  
the sum of length and 
circumference 200 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 
x 
 

CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or legal 
entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 
copies of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail a International Registered Mail for the Blind containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and 
other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly 
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valuable objects; the provisions of Art.118(2), Art. 119(4) and Art. 120(4) do not apply. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
EMS 

ETIOPIA EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Addis Abeba, Africa Avenue, Africa Hall, ECA, Tana - no later than the following day after arrival, 
- other regions delivery within 2 - 4 days after arrival. 

 
Consignments with customs content: 

- displayed limits + 15 days 

Delivery days Monday to Sunday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French or English. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 1 month after shipping. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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FALKLAND ISLANDS 
 

 

Recommended address formats: 
 
Mr. I. Fish 
10 Drury Street 
STANLEY 
FIQQ 1ZZ 
FALKLAND ISLANDS (MALVINAS) 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   197  

Capital city:  Port Stanley  

ISO country code:  FK Province:    Yes  No 

French:    Falkland (Iles) EU membership:   Yes   No 

Czech:   Falklandy „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 150 cm,  
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x  x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or legal 
entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
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cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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FIJI 
 

 

Recommended address formats: 
 
MR. JOHN DAVID 
14 VIRIA STREET 
VATUWAQA 
SUVA 
FIJI 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   198  

Capital city:  Suva  

ISO country code:  FJ Province:    Yes  No 

French:   Fidji EU membership:   Yes   No 

Czech:   Fidži „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 3 23 3 23 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm,  
the sum of length and circumference 200 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg 20 kg 20 kg 

Additional services 

Declared value   (max) x x x x x CZK 8 031 CZK 8 031 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES 2 x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES YES YES 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail a International Registered Mail for the Blind containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and 
other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly 
valuable objects; the provisions of Art.118(2), Art. 119(4) and Art. 120(4) do not apply. 
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Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

EMS 

FIJI EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 
Limit for delivery:  

- within 2 – 4 days after arrival. 

Delivery days Monday to Saturday 

Price group 107 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in English.  

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations Consignments can be addressed to all locations.  

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 1 month after shipping. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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FINLAND  

 

Recommended address formats: 
 
Matti Manninen 
Mäkelänkatu 25 B 13 
FI-00550 HELSINKI 
FINLAND 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   200  

Capital city:  Helsinki  

ISO country code:  FI Province:    Yes  No 

French:   Finlande EU membership:   Yes   No 

Czech:   Finsko „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 3 23 3 23 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 150 cm,  
the sum of length and circumference 300 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x CZK 122 146 x x CZK 122 146 CZK 122 146 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES 2 YES 3 x x x x 

Cash on Delivery      (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES YES 

Customs requirements  

For consignments addressed to the Åland Islands 1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English, Swedish or Finnish: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments weighing up to 50 g and containing only written documents with 
communication addressed to a specified natural person or legal entity need not be accompanied by a customs form. 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind a 
International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; 
objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of them, and other similarly valuable objects; the 
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provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  

Ordinary Reply Mail consignments without any additional services may weigh up to 2000 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

EMS and International Commercial Parcel 

FINLAND EMS International Commercial Parcel 

Postal conditions 
The general terms and conditions also apply to the service Postal and 
Business Terms and Conditions of Česká pošta, s.p. – Other Services – 
International EMS 

The general terms and conditions also apply to the service Postal and Business Terms and 
Conditions of Česká pošta, s.p. – Other Services – International Commercial Parcel  

Duration of transport 

Limit for delivery:  

- places with codes: 00011-21999, 23100-84101 within 2 days 
after arrival. 

- other regions delivery within 3 days after arrival. 

Limit for delivery:  
- within 3 working days after sending. 
- within 4 working days after sending: PSČ 22xxxxxx, 84000000 – 86999999, 88000000 – 

89999999, 90252000 – 90310999, 90462000 – 90480999, 90801000 – 93999999, 
94402000 – 94430999, 94901000 – 95375999, 95431000 – 95990999, 96961000 – 
99999999 

Delivery days Monday to Friday x 

Storage of parcels in the country of 
delivery 

x Until the end of the week of arrival in the country of destination + 2 weeks 

Price group 104 204 

Compensation           (max) 
CZK 3 970 if the content of the consignment are goods / CZK 917 if the 

content of the consignment are documents 

The Company provides compensation only for damage caused by the loss, damage or part loss of the 
content of the consignment. The Company provides compensation only for actual damage up to CZK 

13 741. 

Minimum possible size x 21,5 x 15,5 cm 

Maximum possible size 
No dimension may exceed 150 cm. The sum of length and girth measured otherwise than lengthwise may not exceed 300 cm. Parcels with a shape other than rectangular will be 
assessed accordingly. 

 dimensional limits for surcharge 
 „Cumbersome“ 

x 
The service will be provided for an increased price (surcharge for “Cumbersome” consignments) if the 
consignment is over 120 cm long, or if the length plus the maximum girth measured otherwise than 
lengthwise exceeds 200 cm, or if the shape is other than rectangular. 

Maximum weight 30 kg 

Customs requirements 

1 copy of customs declaration form (CN 23 EMS) filled in English, French, 
Swedish, or Finnish. 

The obligation to attach a customs declaration to a consignment applies 
only to consignments addressed to the Åland Islands. 

EPG Address label + 1 copy of customs declaration form (CN 23) filled in English, French, Swedish, 
or Finnish. 

The obligation to attach a customs declaration to a consignment applies only to consignments 
addressed to the Åland Islands. 

Information on certain regulations 
of the country of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. 
Also refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can be addressed to P.O.Box. 
Consignments can be addressed to all locations. 

Request for change of postal 
contract 

YES 

Notes 
Reclamations of EMS delivery are accepted at least 3 months after 
shipping. 

Along with the address data, when submitting, also provide the 

Along with the address data, when submitting, also provide the recipient's contact information 
(mobile phone number in a valid format for this country or e-mail) and ideally also the sender's 
contact information, thus increasing the probability of delivery and speeding up the customs 
procedure. 
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recipient's contact information (mobile phone number in a valid format 
for this country or e-mail) and ideally also the sender's contact 
information, thus increasing the probability of delivery and speeding 
up the customs procedure. 

 

https://www.iban.com/dialing-codes


FOR INFORMATION ONLY 

www.ceskaposta.cz  Page 160/494 

 

FRANCE  

 

Recommended address formats: 
 
M. Jean DELHOURME 
Chez Mireille COPEAU Apartment 2 
Entrée A Batiment Jonquille 
25 RUE DE L´EGLISE 
CAUDOS 
33380 MIOS 
FRANCE 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   201  

Capital city:  Paříž  

ISO country code:  FR Province:    Yes  No 

French:   France EU membership:   Yes   No 

Czech:   Francie „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 3 23 3 23 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 105 cm,  
the sum of length and circumference 200 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x CZK 122 604 x x CZK 127 612 CZK 127 612 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES YES x x x x 

Cash on Delivery       (max) x x 
x 
 
 

x x x x 

Request for change of 
postal contract 

x x 
x 
 
 

x x x x 

Customs requirements  

Applies to consignments whose postal address indicates that the consignment is destined to the French overseas departments 1 copy of customs declaration form (CN 23) or customs 
declaration form (CN 22) filled in French: 

- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments weighing up to 50 g and containing only written documents with 
communication addressed to a specified natural person or legal entity need not be accompanied by a customs form. 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/fraEn.pdf
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regulations of the country 
of destination 

to list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail a International Registered Mail for the Blind containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and 
other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly 
valuable objects; the provisions of Art.118(2), Art. 119(4) and Art. 120(4) do not apply. 
Ordinary Reply Mail consignments without any additional services may weigh up to 2000 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

EMS and International Commercial Parcel 

FRANCE EMS International Commercial Parcel 

Postal conditions 
The general terms and conditions also apply to the service Postal and 
Business Terms and Conditions of Česká pošta, s.p. – Other Services – 
International EMS 

The general terms and conditions also apply to the service Postal and Business Terms and 
Conditions of Česká pošta, s.p. – Other Services – International Commercial Parcel  

Duration of transport 

Limit for delivery:  

- places with codes 75000-75999, 92000-94999 - no later than the 
following day after arrival, 

- other places in France within 2 days after arrival, 
- French Antilles, Reunion, Corsica, New Caledonia, Mayotte, 

French Polynesia, Saint Pierre and Miquelon, French Guiana up 
to 4 - 9 days after arrival 

Limit for delivery:  
- within 3 working days after sending. 

Delivery days Monday to Friday x 

Storage of parcels in the country of 
delivery 

x 15 days 

Price group 104 203 

Compensation           (max) 
CZK 3 970 if the content of the consignment are goods / CZK 917 if the 

content of the consignment are documents 

The Company provides compensation only for damage caused by the loss, damage or part loss of the 
content of the consignment. The Company provides compensation only for actual damage up to CZK 

13 741. 

Minimum possible size x 21,5 x 15,5 cm 

Maximum possible size 
No dimension may exceed 150 cm. The sum of length and girth measured otherwise than lengthwise may not exceed 300 cm. Parcels with a shape other than rectangular will be 
assessed accordingly. 

 dimensional limits for surcharge 
 „Cumbersome“ 

x 
The service will be provided for an increased price (surcharge for “Cumbersome” consignments) if the 
consignment is over 120 cm long, or if the length plus the maximum girth measured otherwise than 
lengthwise exceeds 200 cm, or if the shape is other than rectangular. 

Maximum weight 30 kg 

Customs requirements 

1 copy of customs declaration form (CN 23 EMS) filled in English, French, 
Swedish, or Finnish. 

The obligation to attach a customs declaration to a consignment applies 
only to consignments addressed to the Åland Islands. 

EPG Address label + 1 copy of customs declaration form (CN 23) filled in English, French, Swedish, 
or Finnish. 

The obligation to attach a customs declaration to a consignment applies only to consignments 
addressed to the Åland Islands. 

Information on certain regulations 
of the country of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. 
Also refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can not be addressed to P.O.Box. 
Consignments can be addressed to all locations. 

Request for change of postal 
contract 

NO 

https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.iban.com/dialing-codes
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Notes 

Reclamations of EMS delivery are accepted at least 12 months after 
shipping. 

Along with the address data, when submitting, also provide the 
recipient's contact information (mobile phone number in a valid format 
for this country or e-mail) and ideally also the sender's contact 
information, thus increasing the probability of delivery and speeding 
up the customs procedure. 

Along with the address data, when submitting, also provide the recipient's contact information 
(mobile phone number in a valid format for this country or e-mail) and ideally also the sender's 
contact information, thus increasing the probability of delivery and speeding up the customs 
procedure. 
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FRENCH GUIANA 
 

 

Recommended address formats: 
 
ANTOINE MALOUDA  
5 RUE DU LIEUTENANT BECKER  
97300 CAYENNE  
FRANCE 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   202  

Capital city:  Cayenne  

ISO country code:  GF Province:    Yes  No 

French:    Guyane française EU membership:   Yes   No 

Czech:   Francouzská Guyana „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 150 cm, 
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x  x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES YES x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in French. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/gufEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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FRENCH POLYNESIA  

 

Recommended address formats: 
 
Monsieur Jean DELHOURME 
Chez Mireille COPEAU Appartment. 2 
Entrée A Batiment Jonquille 
25 RUE DE L´EGLISE 
OROFARA 
 
98709 MAHINA TAHITI 
FRENCH POLYNESIA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   204  

Capital city:  Papeete  

ISO country code:  PF Province:    Yes  No 

French:   Polynésie française EU membership:   Yes   No 

Czech:   Francouzská polynésie „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 3 23 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 150 cm, 
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x CZK 45 804 x x  x x 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in French or 
English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/pyfEn.pdf
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Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
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FRENCH SOUTHERN TERRITORIES 
 

 

Recommended address formats: 
 
x 

Article:   203  

Capital city:  Martin-de-Viviès  

ISO country code:  TF Province:    Yes  No 

French:   Territoire d'outre-mer EU membership:   Yes   No 

Czech:   Francouzská jižní území „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries x x x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x x x x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x x x x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x x x x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

x 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 

https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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GABON 
 

 

Recommended address formats: 
 
Gabon Tours  
622 Avenue du Colonel Parant  
05 TCHIBANGA 01 
GABON 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   205  

Capital city:  Libreville  

ISO country code:  GA Province:    Yes  No 

French:   Gabon EU membership:   Yes   No 

Czech:   Gabon „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 3 23 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm, 
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x“ x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x  x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES YES x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in French. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/gabEn.pdf
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Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
 
EMS 

GABON EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Libreville next day after arrival, 

- other regions delivery within 2 to 4 days after arrival. 

Consignments with customs content: 

- displayed limits + 24 hours. 

Delivery days Monday to Saturday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can only be addressed to the following locations: Libreville, Port-Gentil, Franceville, Oyem, Lambarene, Mouila, Tchibanga, Makokou, Koula Moutou. 

Consignments can not be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 1 month after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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GAMBIA 
 

 

Recommended address formats: 
 
Mr. A.Ceesay 
21 Liberation Avenue 
BANJUL 
GAMBIA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   206  

Capital city:  Banjul  

ISO country code:  GM Province:    Yes  No 

French:   Gambie EU membership:   Yes   No 

Czech:   Gambie „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 3 23 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 150 cm,  
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/gmbEn.pdf
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cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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GEORGIA 
 

 

Recommended address formats: 
 
Mr. Lali Hataschwili 
Ulica Kazbegi 19, kvartira 66 
0100 TBILISI 
GEORGIA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   210  

Capital city:   Tbilisi  

ISO country code:  GE Province:    Yes  No 

French:   Géorgie EU membership:   Yes   No 

Czech:   Gruzie „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 8 28 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 105 cm,  
the sum of length and circumference 200 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 20 kg 20 kg 20 kg 20 kg 

Additional services 

Declared value   (max) x x CZK 61 073 x x CZK 122 146 CZK 122 146 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES YES 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English, 
Romanian or Russian. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

The services International Insured Letter a International Insured Parcel can only be selected for consignments that do not contain money, activated payment cards and other means of 
payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious 
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stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art. 121(2) and Art. 123(2) do not apply. 
The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind, 
International Insured Letter, International Standard Parcel a International Insured Parcel containing money, activated payment cards and other means of payment; vouchers for goods or 
services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and 
products made of them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 121(5), Art. 122(4), and Art. 123(7) do not apply. 
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
EMS 

GEORGIA EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Tbilisi no later than the following day after arrival, 
- other regions delivery within 2 - 3 days after arrival. 

 
Consignments with customs content: 

- displayed limits + 10 days 

Delivery days Monday to Saturday 

Price group 104 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in English, French, Georgian or Russian. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations except Abkhazia and South Ossetia. 

Consignments can be addressed to P.O.Box. 

Request for change of 
postal contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 1 month after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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GERMANY 

 

Recommended address formats: 
 
Herrn 
Quincy Happy 
Wacholderweg 52a 
26133 OLDENBURG 
GERMANY 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   290  

Capital city:   Berlín  

ISO country code:  DE Province:    Yes  No 

French:    Allemagne EU membership:   Yes   No 

Czech:    Německo „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 2 22 2 22 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm,  
the sum of length and circumference 200 cm 

Size limits for 
“Cumbersome” parcels x x x 

L 120 cm,  
the sum of length and circumference 360 cm 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x x x x CZK 12 214 CZK 12 214 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  

Consignments with a postal address that indicates that the consignment is to be delivered to the island of Heligoland or in the territory of Büsingen: 1 copy of customs declaration form (CN 23) 
or customs declaration form (CN 22) filled in English, French or German: 

- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 and Parcels must always be accompanied by 1 copy of customs form CN 23. Consignments weighing up to 50 g and containing only written 
documents with communication addressed to a specified natural person or legal entity need not be accompanied by a customs form. In the case of sending goods with VDD (VAT return), 2 
copies of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind a 
International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; 
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objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of them, and other similarly valuable objects; the 
provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  

Ordinary Reply Mail consignments without any additional services may weigh up to 2000 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

EMS and International Commercial Parcel 

GERMANY EMS International Commercial Parcel 

Postal conditions 
The general terms and conditions also apply to the service Postal and Business 
Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

The general terms and conditions also apply to the service Postal and Business Terms and 
Conditions of Česká pošta, s.p. – Other Services – International Commercial Parcel  

Duration of transport 
Limit for delivery:  

- within 2 days after arrival. 

Limit for delivery:  
- within 3 working days after sending. 

Delivery days Monday to Saturday x 

Storage of parcels in the country of 
delivery 

x 14 days 

Price group 98 202 

Compensation           (max) 
CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of 

the consignment are documents 

The Company provides compensation only for damage caused by the loss, damage or part loss 
of the content of the consignment. The Company provides compensation only for actual 

damage up to CZK 13 741. 

Minimum possible size x 21,5 x 15,5 cm 

Maximum possible size 

No dimension may exceed 150 cm. The sum of length and girth measured 
otherwise than lengthwise may not exceed 300 cm. Parcels with a shape other 
than rectangular will be assessed accordingly.  

No dimension may exceed 120 cm. The sum of length and girth measured otherwise than 
lengthwise may not exceed 300 cm. Parcels with a shape other than rectangular will be 
assessed accordingly. 

 dimensional limits for 
 surcharge „Cumbersome“ 

x 
The service will be provided for an increased price (surcharge for “Cumbersome” consignments) 
if the consignment is over 120 cm long, or if the length plus the maximum girth measured 
otherwise than lengthwise exceeds 200 cm, or if the shape is other than rectangular. 

Maximum weight 30 kg 

Customs requirements 

1 copy of customs declaration form (CN 23 EMS) filled in French, German, 
English or Italian. 

The obligation to attach a customs declaration to a consignment applies only to 
consignments addressed to the island of Heligoland and the territory of Büsingen. 

EPG Address label + 1 copy of customs declaration form (CN 23) filled in French, German, 
English or Italian. 

The obligation to attach a customs declaration to a consignment applies only to consignments 
addressed to the island of Heligoland and the territory of Büsingen. 

Information on certain regulations 
of the country of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. 
Also refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations. 

Consignments can not be addressed to P.O.Box. 
Consignments can be addressed to all locations. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 3 months after shipping.  

Along with the address data, when submitting, also provide the recipient's 
contact information (mobile phone number in a valid format for this country 
or e-mail) and ideally also the sender's contact information, thus increasing 
the probability of delivery and speeding up the customs procedure. 

Along with the address data, when submitting, also provide the recipient's contact 
information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and 
speeding up the customs procedure. 
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GHANA 
 

 

Recommended address formats: 
 
Mr. John Mensah 
P.O.Box 1234 
ACCRA 
GHANA 
Tel.: +233 xx xxx xxxx 
 
  Other Address Patterns 
E-mail address 

Article:   207  

Capital city:  Accra  

ISO country code:  GH Province:    Yes  No 

French:   Ghana EU membership:   Yes   No 

Czech:   Ghana „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 8 x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

 
L 200 cm, 

the sum of length and circumference 300 cm 
x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x CZK 91 609 x x  x  x 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery      (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The service International Insured Parcel can only be selected for consignments that do not contain money, activated payment cards and other 
means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, 
precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art. 123(2) do not apply. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Standard Parcel a International Insured Parcel containing 
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money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value 
regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art. 122(4) and Art. 123(7) do 
not apply. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

EMS 

GHANA EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Accra within 2 days at the latest after arrival, 
- other regions delivery within 3 - 7 days after arrival 

 
Consignments with customs content: 

- displayed limits + 48 hours. 

Delivery days Monday to Friday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French or English. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations. 

Consignments can not be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 90 days after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

https://www.iban.com/dialing-codes
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.iban.com/dialing-codes


FOR INFORMATION ONLY 

www.ceskaposta.cz  Page 179/494 

 

GIBRALTAR  

 

Recommended address formats: 
 
Mrs. Smyth  
1 Boyd Street 
Gibraltar 
GX11 1AA 
GIBRALTAR 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   208  

Capital city:  Gibraltar  

ISO country code:  GI Province:    Yes  No 

French:    Gibraltar EU membership:   Yes   No 

Czech:   Gibraltar „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 150 cm, 
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or Spanish: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Standard Parcel containing money, activated payment cards 
and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; 
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jewellery, precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art.122(4) do not apply. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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GREECE  

 

Recommended address formats: 
 
Mr. George PANAGIOTOU 
1, D. GOUNARI STREET 
151 24 MAROUSI 
GREECE 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   318  

Capital city:   Atény  

ISO country code:  GR Province:    Yes  No 

French:   Grèce EU membership:   Yes   No 

Czech:   Řecko „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 3 23 3 23 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

 
L 150 cm,  

the sum of length and circumference 400 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 20 kg 20 kg 20 kg 20 kg 

Additional services 

Declared value   (max) x x CZK 122 146 x x CZK 122 146 CZK 122 146 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES YES 

Customs requirements  

Consignments with a postal address that indicates that the consignment is to be delivered to Mount Athos, must be accompanied by 1 copy of customs declaration form (CN 23) or customs 
declaration form (CN 22) filled in English, French or Greek: 

- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments weighing up to 50 g and containing only written documents with 
communication addressed to a specified natural person or legal entity need not be accompanied by a customs form. In the case of sending goods with VDD (VAT return), 2 copies of customs 
declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail, International Registered Mail for the Blind a International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills 
of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of 
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them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  

Ordinary Reply Mail consignments without any additional services may weigh up to 2000 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

EMS and International Commercial Parcel 

GREECE EMS International Commercial Parcel 

Postal conditions 
The general terms and conditions also apply to the service Postal and 
Business Terms and Conditions of Česká pošta, s.p. – Other Services – 
International EMS 

The general terms and conditions also apply to the service Postal and Business Terms and 
Conditions of Česká pošta, s.p. – Other Services – International Commercial Parcel  

Duration of transport 
Limit for delivery:  

- Atény, Pireus no later than the following day after arrival, 
- other regions delivery within 2 days after arrival. 

Limit for delivery:  
- within 3 working days after sending. 
- within 4 working days after sending: PSČ 37000 – 38199, 38600 – 41199, 41600 – 45199, 

45600 – 48999, 50000 – 53999, 58000 –62999, 64000 – 69999, 75000 – 85999 
- within 5 working days after sending: PSČ 28000 – 29999, 31000 – 31999, 49000 – 49999, 

70000 – 74999 

Delivery days Monday to Friday x 

Storage of parcels in the country of 
delivery 

x 15 days 

Price group 104 204 

Compensation                        (max) 
CZK 3 970 if the content of the consignment are goods / CZK 917 if the 

content of the consignment are documents 

The Company provides compensation only for damage caused by the loss, damage or part loss of the 
content of the consignment. The Company provides compensation only for actual damage up to CZK 

13 741. 

Minimum possible size x 21,5 x 15,5 cm 

Maximum possible size 
No dimension may exceed 150 cm. The sum of length and girth measured otherwise than lengthwise may not exceed 300 cm. Parcels with a shape other than rectangular will be 
assessed accordingly.  

 dimensional limits for 
 surcharge „Cumbersome“ 

x 
The service will be provided for an increased price (surcharge for “Cumbersome” consignments) if the 
consignment is over 120 cm long, or if the length plus the maximum girth measured otherwise than 
lengthwise exceeds 200 cm, or if the shape is other than rectangular. 

Maximum weight 30 kg 

Customs requirements 

1 copy of customs declaration form (CN 23 EMS) filled in English, French or 
Greek. 
The obligation to attach a customs declaration (CN 23 EMS) to the 
consignment applies only to consignments addressed to Mount Athos. 

x 

Information on certain regulations 
of the country of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. 
Also refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations. 

Consignments can be addressed to P.O.Box. 
Consignments can be addressed to all locations. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 6 months after 
shipping.  

Along with the address data, when submitting, also provide the 
recipient's contact information (mobile phone number in a valid format 
for this country or e-mail) and ideally also the sender's contact 

Along with the address data, when submitting, also provide the recipient's contact information 
(mobile phone number in a valid format for this country or e-mail) and ideally also the sender's 
contact information, thus increasing the probability of delivery and speeding up the customs 
procedure. 
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information, thus increasing the probability of delivery and speeding 
up the customs procedure. 
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GRENADA 
 

 

Recommended address formats: 
 
Mr. Tom Brown 
Woburn 
ST. GEORGE´S 
GRENADA (WEST INDIES) 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   209  

Capital city:  St. George´s  

ISO country code:  GD Province:    Yes  No 

French:   Grenade EU membership:   Yes   No 

Czech:   Grenada „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm,  
the sum of length and 
circumference 200 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail a International Registered Mail for the Blind containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and 
other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly 
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valuable objects; the provisions of Art.118(2), Art. 119(4) and Art. 120(4) do not apply. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
EMS 

GRENADA EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 
Limit for delivery:  

- St. George Grand Anse within 2 days after arrival, 
- other regions delivery within 3 days after arrival. 

Delivery days Monday to Friday 

Price group 106 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in English. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations. 

Consignments can not be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 3 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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GUADELOUPE 
 

 

Recommended address formats: 
 
ANGELINA REINETTE  
7 ALLEE DES COLIBRIS  
97122 BAIE MAHAULT  
FRANCE 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   211  

Capital city:  Basse-Terre  

ISO country code:  GP Province:    Yes  No 

French:   Guadeloupe EU membership:   Yes   No 

Czech:   Guadeloupe „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 150 cm, 
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x  x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES YES x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in French. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
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Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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GUATEMALA 
 

 

Recommended address formats: 
 
Sr. Raúl Rivera 
18 Calle 5-60. Z.I 
09001-QUETZALTENANGO 
GUATEMALA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   212  

Capital city:  Guatemala  

ISO country code:  GT Province:    Yes  No 

French:   Guatémala EU membership:   Yes   No 

Czech:   Guatemala „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm,  
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French or Spanish: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English 
or Spanish. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/gtmEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky


FOR INFORMATION ONLY 

www.ceskaposta.cz  Page 189/494 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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GUINEA 
 

 

Recommended address formats: 
 
Monsieur Aboubacar CAMARA 
001 BP 457 CONAKRY 
GUINEA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   213  

Capital city:  Conakry  

ISO country code:  GN Province:    Yes  No 

French:   Guinée EU membership:   Yes   No 

Czech:   Guinea „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 3 23 3 x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm,  
the sum of length and circumference 200 cm 

x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg 
Up to the 
„Declared 

value“ 
x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg 30 kg x 

Additional services 

Declared value   (max) x x x x x CZK 91 609 x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES YES x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in French or 
English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
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Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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GUINEA-BISSAU 
 

 

Recommended address formats: 
 
Sra. Celina Soares das Gama 
Rua Justino Lopes 12C 
1000 BISSAU 
GUINEA-BISSAU 
 
Phone No. Other Address Paterns 
E-mail address 

Article:   214  

Capital city:  Bissau  

ISO country code:  GW Province:    Yes  No 

French:   Guinée-Bissau EU membership:   Yes   No 

Czech:   Guinea-Bissau „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 3 23 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm,  
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French or Portuguese: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in French or 
Portuguese. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
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Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
EMS 

GUINEA - BISSAU EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- next day after arrival. 
 
Consignments with customs content:  

- displayed limits + 24 hours. 

Delivery days Monday to Friday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French or Portuguese. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can not be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 4 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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GUYANA 
 

 

Recommended address formats: 
 
Postmaster General 
Post Office Corporation 
GEORGETOWN 
GUYANA 
 
Phone No. Other Address Paterns 
E-mail address 

Article:   215  

Capital city:  Georgetown  

ISO country code:  GY Province:    Yes  No 

French:   Guyana EU membership:   Yes   No 

Czech:   Guyana „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 150 cm, the 
sum of length 

and 
circumference 

300 cm 

L 105 cm, the 
sum of length 

and 
circumference 

200 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or legal 
entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/guyEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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HAITI 
 

 

Recommended address formats: 
 
M. Roland Rémy 
Rue Samba 1 
HT-6120 DELMAS  
HAITI 
 
Phone No. Other Address Pattern 
E-mail address 

Article:   216  

Capital city:  Port-au-Prince  

ISO country code:  HT Province:    Yes  No 

French:   Haïti EU membership:   Yes   No 

Czech:   Haiti „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm, 
the sum of 
length and 

circumferenc
e 300 cm 

L 105 cm, 
the sum of 
length and 

circumference 
200 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery      (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in French. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The service International Standard Parcel can only be selected for consignments whose postal address indicates that the consignment is 
destined to a larger city. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/htiEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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HONDURAS 
 

 

Recommended address formats: 
 
Sr. Juan C. Martel 
CM1102 LAS LAJAS, 
COMAYAGUA 
REP. OF HONDURAS 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   217  

Capital city:  Tegucigalpa  

ISO country code:  HN Province:    Yes  No 

French:   Honduras (Rép.) EU membership:   Yes   No 

Czech:   Honduras „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter International Standard Parcel International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 150 cm,  
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or Spanish: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English or 
Spanish. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/hndEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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HONGKONG 
 

 

Recommended address formats: 
 
Mr. CHAN Kwok-kwong 
11th Floor  
Mai Shun Industrial Building Block D  
18-24 Kwai Cheong Rd.  
KWAI CHUNG  
HONGKONG 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   218  

Capital city:  Victoria  

ISO country code:  HK Province:    Yes  No 

French:   Hong Kong EU membership:   Yes   No 

Czech:   Hongkong „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Ordinary Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 6 26 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 150 cm,  
the sum of length and circumference 300 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x CZK 122 146 x x CZK 122 146 CZK 122 146 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or Chinese: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English or 
Chinese. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/hkgEn.pdf
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Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

EMS 

HONGKONG EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- no later than the following day after arrival. 
 
Consignments with customs content:  

- displayed limits + 2 hours. 

Delivery days Monday to Saturday 

Price group 106 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French, English or Chinese. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can be addressed to P.O.Box. 

Request for change of postal 
contract 

x 

Notes 

Reclamations of EMS delivery are accepted at least 3 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
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HUNGARY 
 

 

Recommended address formats: 
 
MÁTÉ JÓZSEF 
BUDAPEST 
VIRÁG TÉR 3. IV. 61 
1037 
HUNGARY (REP.) 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   268  

Capital city:   Budapešť  

ISO country code:  HU Province:    Yes  No 

French:    Hongrie (Rép.) EU membership:   Yes   No 

Czech:    Maďarsko „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 3 23 3 23 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm,  
the sum of length and circumference 300 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg 20 kg 20 kg 

Additional services 

Declared value   (max) x x x  x x CZK 122 146 CZK 122 146 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES 2 x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES YES YES 

Customs requirements  x x 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail a International Registered Mail for the Blind containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and 
other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly 
valuable objects; the provisions of Art.118(2), Art. 119(4) and Art. 120(4) do not apply. 

Ordinary Reply Mail consignments without any additional services may weigh up to 2000 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/hunEn.pdf
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the sender's contact information, thus increasing the probability of delivery. 

 

EMS and International Commercial Parcel 

HUNGARY EMS International Commercial Parcel 

Postal conditions 
The general terms and conditions also apply to the service Postal and Business Terms 
and Conditions of Česká pošta, s.p. – Other Services – International EMS 

The general terms and conditions also apply to the service Postal and Business Terms and 
Conditions of Česká pošta, s.p. – Other Services – International Commercial Parcel  

Duration of transport 
Limit for delivery:  

- Budapešť no later than the following day after arrival,. 
- other regions delivery within 2 days after arrival. 

Limit for delivery:  
- within 3 working days after sending. 

Delivery days Monday to Saturday x 

Storage of parcels in the 
country of delivery 

x 10 work days 

Price group 104 202 

Compensation           (max) 
CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the 
consignment are documents 

The Company provides compensation only for damage caused by the loss, damage or part loss of 
the content of the consignment. The Company provides compensation only for actual damage up 
to CZK 13 741. 

Minimum possible size x 21,5 x 15,5 cm 

Maximum possible size 
No dimension may exceed 150 cm. The sum of length and girth measured otherwise than lengthwise may not exceed 300 cm. Parcels with a shape other than rectangular will be assessed 
accordingly.  

 dimensional limits for 
 surcharge „Cumbersome“ 

x 
The service will be provided for an increased price (surcharge for “Cumbersome” consignments) if 
the consignment is over 120 cm long, or if the length plus the maximum girth measured otherwise 
than lengthwise exceeds 200 cm, or if the shape is other than rectangular. 

Maximum weight 30 kg 

Customs requirements x x 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  
Consignments can be addressed to P.O.Box. 

Consignments can be addressed to all locations. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 4 months after shipping.  

Along with the address data, when submitting, also provide the recipient's 
contact information (mobile phone number in a valid format for this country or e-
mail) and ideally also the sender's contact information, thus increasing the 
probability of delivery. 

Along with the address data, when submitting, also provide the recipient's contact 
information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery. 
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ICELAND 
 

 

Recommended address formats: 
 
Helgi Helgsaon 
Laugavegi 312 
IS-105 REYKJAVIK 
ICELAND 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   226  

Capital city:  Reykjavík  

ISO country code:  IS Province:    Yes  No 

French:   Islande EU membership:   Yes   No 

Czech:   Irsko „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 3 23 3 x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 150 cm, 
the sum of length and circumference 300 cm 

x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg 
Up to the 
„Declared 

value“ 
x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg 30 kg x 

Additional services 

Declared value   (max) x x CZK 122 146 x x CZK 122 146 x 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery      (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English, Danish, Icelandic, Norwegian 
or Swedish: 

- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English, 
Danish, Icelandic, Norwegian or Swedish. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union. 
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of destination The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail a International Registered Mail for the Blind 
containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or 
collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art.118(2), 
Art. 119(4) and Art. 120(4) do not apply. 

Ordinary Reply Mail consignments without any additional services may weigh up to 2000 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

International Commercial Parcel 

ICELAND International Commercial Parcel 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International Commercial Parcel  

Duration of transport 
Limit for delivery:  

- within 4 working days after sending. 
- The International Commercial Parcel package is not delivered to the recipient's physical address, but is stored at the nearest post office. 

Storage of parcels in the 
country of delivery 

30 days 

Price group 204 

Compensation           (max) 
The Company provides compensation only for damage caused by the loss, damage or part loss of the content of the consignment. The Company provides compensation only for actual 

damage up to CZK 13 741. 

Minimum possible size 21,5 x 15,5 cm 

Maximum possible size 
No dimension may exceed 150 cm. The sum of length and girth measured otherwise than lengthwise may not exceed 300 cm. Parcels with a shape other than rectangular will be 
assessed accordingly. 

 dimensional limits for 
 surcharge „Cumbersome“ 

The service will be provided for an increased price (surcharge for “Cumbersome” consignments) if the consignment is over 120 cm long, or if the length plus the maximum girth measured 
otherwise than lengthwise exceeds 200 cm, or if the shape is other than rectangular. 

Maximum weight 30 kg 

Customs requirements EPG Address label + 1 copy of customs declaration form (CN 23) filled in English, Danish, Icelandic, Norwegian or Swedish. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations Consignments can be addressed to all locations. 

Request for change of postal 
contract 

YES 

Notes 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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INDIA 
 

 

Recommended address formats: 
 
Mr. I.K. Taneja 
Flat 100 
Triveni Appartments 
Pitampur 
NEW DELHI 110034 
INDIA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   221  

Capital city:  Dillí  

ISO country code:  IN Province:    Yes  No 

French:   Inde EU membership:   Yes   No 

Czech:   Indie „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 6 x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 105 cm,  
the sum of length and 
circumference 200 cm 

 

L 105 cm, 
the sum of 
length and 

circumferenc
e 200 cm 

x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg 
Up to the 
„Declared 

value“ 
x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 20 kg 20 kg 20 kg x 

Additional services 

Declared value   (max) x x CZK 27 907 x x CZK 29 014 x 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES 2 YES 2 x x x x 

Cash on Delivery      (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/indEn.pdf
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Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The services International Ordinary Mail for the Blind and International Registered Mail for the Blind can only be selected for consignments 
containing audio records for personal use of blind people whose sender or addressee is an institution for the blind; the provisions of Art. 117(1)(c) and Art. (120(1)(c) do not apply. The price 
for the postal service will be increased according to Art. 117(2)(c) for consignments that do not comply with this condition. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind a 
International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; 
objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of them, and other similarly valuable objects; the 
provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

EMS 

INDIA EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  
- places with codes 110001-110078, 400001-400021, 400025-400037, 400049-400069, 400090-400104, 600001-600018, 600020-600036, 600038-600042, 600081-600094, 

600096-600097, 700001-700048, 700053-700056, 700059-700075, 700084-700108, 700119-700123 within 2 days after arrival, 
- other regions delivery within 3 - 5 days after arrival. 

Consignments with customs content: 
- displayed limits + 24 hours. 

Delivery days Monday to Saturday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size length 1,50 m, the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French or English. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

Permissible destinations 

Consignments cannot be addressed to locations with the following codes: 

110079-110999, 111001-120999, 121011-121999, 122005-122007, 122012-122014, 122019-122999, 123001-123999, 124001-124999, 125001-125999, 126001-126999, 127001-130999, 131001-131999, 132001-
132999, 133001-133999, 134001-134999, 135001-135999, 136001-139999, 140001-140999, 141009, 141017-141999, 142001-142999, 143001-143999, 144015-144999, 145001-145999, 146001-146999, 147001-
147999, 148001-148999, 149001-149999, 150001-150999, 151001-151999, 152001-152999, 153001-159999, 160001-160016, 160018-160999, 161001-170999, 171013-171999, 172001-175999, 176001-176060, 
176062-176214, 176216-176999, 177001-179999, 600098-600999, 601001-603999, 604002-604999, 605001-605099, 605104-605106, 605110-605601, 605603-605999, 606001-624999, 625010, 625013, 625023-
625999, 626001-681999, 682010, 682014, 682040-682999, 683001-694999, 695037, 695041-695999, 696001-699999, 700049-700052, 700057-700058, 700076-700083, 700109-700118, 700124-700999, 701001-
733999, 734001-734099, 734102-734999, 735001-736999, 737001-737099, 737102-737999, 738001-750999, 751025-751029, 751032-751999, 752001-752999, 753015-753999, 754001-780999, 781002, 781033-
781999, 782001, 790999,180002-180003, 180005-180999, 181001-200999, 201014-201299, 201304-201999, 202001-207999, 208018-208999, 209001-210999, 211015-211999, 212001-220999, 221003-221004, 
221006, 221012-221999, 222001-225999, 226019, 226027-226999, 227001-247999, 248004,248011-248999, 249001-281999, 282011-282999, 283001-283999, 284004-284999, 285001-301999, 302007-302010, 
302014, 302030-302031, 302034-302999, 303001-379999, 380003, 380010-380012, 380017, 380020, 380025, 380029-380049, 380053, 380056-380060, 380062-380999, 381001-394999, 395011-395999, 396001-
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399999, 400022-400024, 400038-400048, 400070-400089, 400105-400999, 401001-402999, 403003, 403007-403599, 403602-403999, 404001-410999, 411010, 411029, 411033, 411049-411050, 411053-411056, 
411059-411999, 412001-451999, 452004, 452017-452999, 453001-461999, 462005-462006, 462009, 462012-462020, 462025-462029, 462033-462037, 462046-462999, 463001-473999, 474013-474019, 474021-
474999, 475001-491999, 492002-492004, 492009-492999, 493001-499999, 500086-500999, 501001-501099, 501102-501999, 502001-516999, 517001-517499, 517502-517999, 518001-529999, 530006, 530010, 
530019-530025, 530030-530042, 530049-530999, 531001-559999, 560031-560044, 560101-560999, 561001-569999, 570013, 570027-570999, 571001-599999, 600019, 600037, 600043-600080, 600095, 791001-
791110, 791112-791999, 792001-792999, 793002-793999, 794001-794999, 795002-795999, 796002-796999, 797002-797999, 798001-798999, 799002-799999, 800027-800999, 801001-833999, 834007-834008, 
834011-834999, 835001-899999, 900001-999999 

Consignments can not be addressed to P.O.Box. 

Request for change of 
postal contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 4 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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INDONESIA  

 

Recommended address formats: 
 
Mr. N. Suprapto 
73, Jalan Cilaki 
BANDUNG 40115 
INDONESIA 
 
Phone No. Other Address patterns 
E-mail address 

Article:   222  

Capital city:  Jakarta  

ISO country code:  ID Province:    Yes  No 

French:   Indonésie EU membership:   Yes   No 

Czech:   Indonésie „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 

x L 150 cm, 
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.The services International Ordinary Mail for the Blind and International Registered Mail for the Blind can only be selected for consignments 
containing audio records for personal use of blind people whose sender or addressee is an institution for the blind; the provisions of Art. 117(1)(c) and Art. (120(1)(c) do not apply. The price 
for the postal service will be increased according to Art. 117(2)(c) for consignments that do not comply with this condition. 
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The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind a 
International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; 
objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of them, and other similarly valuable objects; 
the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
EMS 

INDONESIA EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- within 1 - 4 days after arrival. 
 
Consignments with customs content: 

- displayed limits + 48 hours. 

Delivery days Monday to Saturday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
Length, width and height: 900 mm, the greatest dimension may not exceed 600 mm; for rolls: length plus twice the diameter may not exceed 1,040 mm and the length may not exceed 

900 mm. 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in English. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can be addressed to P.O.Box. 

Request for change of 
postal contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 2 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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IRAN (ISLAMIC REP.) 
 

 

Recommended address formats: 
 
Mr. Ali Yazdani 
Tehran(city), Tehranpars 
West 196 street 
No. 12 third floor 
Tehran Province 
1619614153 
IRAN (ISLAMIC REP.) 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   224  

Capital city:  Teherán  

ISO country code:  IR Province:    Yes  No 

French:   Iran (Rép. islamique) EU membership:   Yes   No 

Czech:   Írán „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 6 x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 150 cm,  
the sum of 
length and 

circumferenc
e 300 cm 

L 200 cm,  
the sum of 
length and 

circumference 
300 cm 

L 150 cm, 
the sum of 
length and 

circumferenc
e  

300 cm 

L 200 cm,  
the sum of 
length and 

circumference 
300 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 20 kg 30 kg 20 kg 30 kg 

Additional services 

Declared value   (max) x x CZK 12 214 x x CZK 15 268 CZK 15 268 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES YES x x x x 

Cash on Delivery      (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES YES 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English or 
French. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/irnEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky


FOR INFORMATION ONLY 

www.ceskaposta.cz  Page 212/494 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind, 
International Insured Letter, International Standard Parcel a International Insured Parcel containing money, activated payment cards and other means of payment; vouchers for goods or 
services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and 
products made of them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 121(5), Art. 122(4), and Art. 123(7) do not apply. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
EMS 

IRAN EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Teherán within 2 days after arrival, 
- other regions delivery within 3 to 5 days after arrival. 

 
Consignments with customs content:  

- displayed limits + 24 hours. 

Delivery days Monday to Thursday, Saturday and Sunday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French or English. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 4 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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IRAQ 
 

 

Recommended address formats: 
 
Mr Anmed Tarek 
10 Qahwa Share’a 
AL ASMAEE, AL BASRAH 
61002 
IRAQ 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   223  

Capital city:  Bagdád  

ISO country code:  IQ Province:    Yes  No 

French:   Iraq EU membership:   Yes   No 

Czech:   Irák „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 8 28 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm, the sum of length 
and circumference 200 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg 
Up to „Declared value“ 

 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 
x 
 

20 kg 20 kg 20 kg 20 kg 

Additional services 

Declared value   (max) x x 
x 
 

x x CZK 107  CZK 107 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x YES YES YES x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English, French or Arabic: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English, 
French or Spanish. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail a International Registered Mail for the Blind containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and 
other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/irqEn.pdf
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valuable objects; the provisions of Art.118(2), Art. 119(4) and Art. 120(4) do not apply. 
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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IRELAND 
 

 

Recommended address formats: 
 
Mr. A. N. Other 
56 Broomfield  
Macroom  
CO. Cork  
T37 F8HK 
IRELAND 
 
Phone No. Other Adress Patterns 
E-mail address 

Article:   225  

Capital city:  Dublin  

ISO country code:  IE Province:    Yes  No 

French:   Irlande EU membership:   Yes   No 

Czech:   Irsko (kromě  
   Severního Irska) 

„European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 3 23 3 23 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP L 150 cm,  

the sum of length and circumference 300 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x CZK 32 246 x x CZK 2 537 CZK 2 534 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  x 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
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Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

Ordinary Reply Mail consignments without any additional services may weigh up to 2000 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery. 

 

EMS and International Commercial Parcel 

IRELAND EMS International Commercial Parcel 

Postal conditions 
The general terms and conditions also apply to the service Postal and 
Business Terms and Conditions of Česká pošta, s.p. – Other Services – 
International EMS 

The general terms and conditions also apply to the service Postal and Business Terms and 
Conditions of Česká pošta, s.p. – Other Services – International Commercial Parcel  

Duration of transport 
Limit for delivery:  

- within 2 days after arrival. 

Limit for delivery:  

- within 3 working days after sending. 

Delivery days Monday to Friday x 

Storage of parcels in the country of 
delivery 

x 15 days 

Price group 104 203 

Compensation           (max) 
CZK 3 970 if the content of the consignment are goods / CZK 917 if the 

content of the consignment are documents 

The Company provides compensation only for damage caused by the loss, damage or part loss of the 
content of the consignment. The Company provides compensation only for actual damage up to CZK 

13 741. 

Minimum possible size x 21,5 x 15,5 cm 

Maximum possible size 
No dimension may exceed 150 cm. The sum of length and girth measured otherwise than lengthwise may not exceed 300 cm. Parcels with a shape other than rectangular will be 
assessed accordingly. 

 dimensional limits for surcharge 
 „Cumbersome“ 

x 
The service will be provided for an increased price (surcharge for “Cumbersome” consignments) if the 
consignment is over 120 cm long, or if the length plus the maximum girth measured otherwise than 
lengthwise exceeds 200 cm, or if the shape is other than rectangular. 

Maximum weight 30 kg 

Customs requirements x x 

Information on certain regulations 
of the country of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. 
Also refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can not be addressed to P.O.Box. 
Consignments can be addressed to all locations. 

Request for change of postal 
contract 

x 

Notes 

Reclamations of EMS delivery are accepted at least 4 months after 
shipping. 

Along with the address data, when submitting, also provide the 
recipient's contact information (mobile phone number in a valid format 
for this country or e-mail) and ideally also the sender's contact 
information, thus increasing the probability of delivery. 

Along with the address data, when submitting, also provide the recipient's contact information 
(mobile phone number in a valid format for this country or e-mail) and ideally also the sender's 
contact information, thus increasing the probability of delivery. 
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ISRAEL 
 

 

Recommended address formats: 
 
M. Ploni Almoni 
Jala’a Tower  
5th floor  
24, Jaffa  
9414201 JERUSALEM 
ISRAEL 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   228  

Capital city:  Jeruzalém  

ISO country code:  IL Province:    Yes  No 

French:   Israël EU membership:   Yes   No 

Czech:   Izrael „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 150 cm, 
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English, Arabic, French or Hebrew: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English, 
Arabic, French or Hebrew. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/isrEn.pdf
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Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

EMS 

ISRAEL EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Tel Aviv-Yafo, Arad, Ashdod, Ashqelon, Bat Yam, Beer Sheva, Bene Beraq, Dimona, Gan Yavne, Gedera, Givatayim, Givat Shmuel, Haifa, Herzliyya, Hod Hasharon, Holon, 
Jerusalem, Kfar Saba, Lod, Nes Ziona, Netanya, Netivot, Ofaqim, Or Yehuda, Petah-Tiqwa, Qiryat Gat, Qiryat Malakhi, Qiryat Ono, Raanana, Ramat Gan, Ramat Hasharon, 
Ramla, Rehovot, Rishon Leziyyon, Savyyon, Shderot, Yahud, Yavne no later than the following day after arrival, 

- other regions delivery within 2 – 3 days after arrival. 
 
Consignments with customs content:  

- displayed limits + 4 hours. 
 
Customs offices are closed on Friday and Saturday. 

Delivery days Monday to Thursday and Sunday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 20 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French, Hebrew, Arabic or English. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 2 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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ITALY 
 

 

Recommended address formats: 
 
Sig. Mario Rossi 
Viale Europa, 22 
00144-ROMA RM 
ITALY  
 
Phone No. Other Address Patterns 
E-mail address 

Article:   227  

Capital city:  Řím  

ISO country code:  IT Province:    Yes  No 

French:   Italie EU membership:   Yes   No 

Czech:   Itálie „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter International Standard Parcel International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 3 23 3 23 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP L 150 cm,  

the sum of length and circumference 300 cm 

Size limits for 
“Cumbersome” parcels x x x 

Parcel does not 
have 

rectangular 
shape and his 
weight is more 

than 2 kg. 

x 

Parcel does not 
have 

rectangular 
shape and his 
weight is more 

than 2 kg. 

x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x CZK 73 558 x x CZK 49 866 CZK 49 866 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES YES x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x YES YES YES YES 

Customs requirements  

Consignments with a postal address that indicates that the consignment is to be delivered to Livigno: 1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in 
English, French or Italian: 

- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments weighing up to 50 g and containing only written documents with 
communication addressed to a specified natural person or legal entity need not be accompanied by a customs form. In the case of sending goods with VDD (VAT return), 2 copies of customs 
declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country of Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/itaEn.pdf
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destination list of banned goods by Universal Postal Union. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind a 
International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; 
objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of them, and other similarly valuable objects; the 
provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  
Ordinary Reply Mail consignments without any additional services may weigh up to 2000 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

EMS and International Commercial Parcel 

ITÁLIE EMS International Commercial Parcel 

Postal conditions 
The general terms and conditions also apply to the service Postal and 
Business Terms and Conditions of Česká pošta, s.p. – Other Services – 
International EMS 

The general terms and conditions also apply to the service Postal and Business Terms and 
Conditions of Česká pošta, s.p. – Other Services – International Commercial Parcel  

Duration of transport 

Limit for delivery:  

- to 3 days after arrival. 

- Consignments are only delivered on the following days in the 
following places: 

Campitello Matese, Ponza  - Monday, Friday 

Ventotene  - Monday, Friday 

Giuliopoli   - Wednesday, Friday 

Isola Salina, Vulcano  - Friday 

Tonale   - Tuesday 

- Stromboli, Alicudi, Panarea - Wednesday 

Limit for delivery:  

- within 3 working days after sending. 

Delivery days Monday to Friday x 

Storage of parcels in the country of 
delivery 

x 10 work days 

Price group 104 203 

Compensation           (max) 
CZK 3 970 if the content of the consignment are goods / CZK 917 if the 

content of the consignment are documents 

The Company provides compensation only for damage caused by the loss, damage or part loss of the 
content of the consignment. The Company provides compensation only for actual damage up to CZK 

13 741. 

Minimum possible size x 21,5 x 15,5 cm 

Maximum possible size 
No dimension may exceed 150 cm. The sum of length and girth measured 
otherwise than lengthwise may not exceed 300 cm. Parcels with a shape 
other than rectangular will be assessed accordingly. 

No dimension may exceed 150 cm. The sum of length and girth measured otherwise than lengthwise 
may not exceed 225 cm. Parcels with a shape other than rectangular will be assessed accordingly. 

 dimensional limits for surcharge 
 „Cumbersome“ 

x 
The service will be provided for an increased price (surcharge for “Cumbersome” consignments) if the 
consignment is over 120 cm long, or if the length plus the maximum girth measured otherwise than 
lengthwise exceeds 200 cm, or if the shape is other than rectangular. 

Maximum weight 30 kg 

Customs requirements 

1 copy of customs declaration form (CN 23 EMS) filled in French or Italian. 

The obligation to attach a copies of customs declaration form (CN 23) to the 
consignment applies only to consignments addressed to Livigno. 

EPG Address label + 1 copy of customs declaration form (CN 23) filled in French or Italian. 

The obligation to attach a copies of customs declaration form (CN 23) to the consignment applies only 
to consignments addressed to Livigno. 
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Information on certain regulations 
of the country of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. 
Also refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can not be addressed to P.O.Box. 
Consignments can be addressed to all locations. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 4 months after 
shipping.  

Along with the address data, when submitting, also provide the 
recipient's contact information (mobile phone number in a valid format 
for this country or e-mail) and ideally also the sender's contact 
information, thus increasing the probability of delivery and speeding 
up the customs procedure. 

Along with the address data, when submitting, also provide the recipient's contact information 
(mobile phone number in a valid format for this country or e-mail) and ideally also the sender's 
contact information, thus increasing the probability of delivery and speeding up the customs 
procedure. 

 
Money Order Z/C 

ITALY Money Order Z/C 

Postal conditions 
The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part IV International 

Money Order  

Payment of the remitted amount by the sender 
In cash 

(in the Czech currency, the amount may only be specified in full CZK) 

Payment of the remitted amount to the recipient In cash 

Currency of payment The foreign operator will deliver the remitted amount in the national currency. 

Price group Money Order cash - cash (Z/C) 

Maximum amount accepted EUR 1 950  

Conversion to currency 
The conversion is based on the selling CZK/conversion currency exchange rate data published by the Czech National Bank as of the day of posting and the 
conversion currency/currency of delivery exchange rate fixed by the foreign postal operator. 

Conversion currency x 

Additional services 

 Certificate of Delivery YES 

 Delivery to the Addressee Only YES 

 Request for change of postal contract YES 

 Sender’s request for an additional confirmation 
 of posting 

YES 

Notes 

Change of place of delivery (redirection) 

1. The foreign operator may deliver the remitted amount at a place other than specified in the postal address if it has learnt of the new place of residence or 
registered office of the addressee from the addressee or by other reliable means. 

https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.iban.com/dialing-codes
https://www.iban.com/dialing-codes
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky


FOR INFORMATION ONLY 

www.ceskaposta.cz  Page 222/494 

2. The procedure described in paragraph 1 may not be applied if the sender has writen the note “Ne pas réexpédier” in the posting form. 

The service cannot be selected if the remitted amount of money should be delivered to the addressee through a hotel or other accommodation facility. 
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JAMAICA  

 

Recommended address formats: 
 
Mr. James Garner 
2 Cargill Avenue 
KINGSTON 10 
JAMAICA, W.I. 
 
Phone No. Ohter Address Patterns 
E-mail address 

Article:   229  

Capital city:  Kingston  

ISO country code:  JM Province:    Yes  No 

French:   Jamaïque EU membership:   Yes   No 

Czech:   Jamajka „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm, 
the sum of length and 
circumference 300 cm  

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail a International Registered Mail for the Blind 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/jamEn.pdf
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containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or 
collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art.118(2), 
Art. 119(4) and Art. 120(4) do not apply. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

EMS 

JAMAICA EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Kingston no later than the following day after arrival 
- other regions delivery within 3 to 7 days after arrival. 

 
Consignments with customs content: 

- displayed limits + 48 hours. 

Delivery days Monday to Friday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in English or French. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can not be addressed to P.O.Box. 

Request for change of 
postal contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 3 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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JAPAN 
 

 

Recommended address formats: 
 
2-5, Marunouchi 3 chome 
MARUNOCHI  
CHIYODA-KU TOKYO-TO 100-6390 460 
JAPAN 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   230  

Capital city:  Tokio  

ISO country code:  JP Province:    Yes  No 

French:    Japon EU membership:   Yes   No 

Czech:   Japonsko „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Ordinary Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 6 26 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP L 150 cm,  

the sum of length and circumference 300 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x CZK 122 146 x x CZK 360 025 CZK 360 025 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES YES 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English, French or Japanese: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English or 
Japanese. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/jpnEn.pdf
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Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
EMS 

JAPAN EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- 10-20 Tokio, 53-55, 572, 574, 584, 585, 587, 593 Osaka, 520 Shiga, 600 Kyoto, 630 Nara, 640 Wakayama, 650, 651-00, 660 Hyogo - no later than the following day affter 
arrival, 

- other regions delivery within 2 – 6 days after arrival. 
 
Consignments with customs content: 

- displayed limits + 24 hours. 
 
Customs offices are closed on weekends and public holidays. 

Delivery days Monday to Sunday 

Price group 106 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 

1 copy of customs declaration form (CN 23 EMS) filled in French, Japanese or English. 

Consignments with the value of content exceeding 200,000 yen must be accompanied by a copy of the invoice. 

Each consignment containing goods and samples must be accompanied by two copies of the invoice regardless of the value of the content. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can be addressed to P.O.Box. 

Request for change of 
postal contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 6 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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JORDAN 
 

 

Recommended address formats: 
 
Mr. Rajal Bashitti 
4 str. Nicola Ghaneimeh Jabal 
LUWEIBSEH-ALABDALY 
AMMAN 11191  
JORDAN 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   234  

Capital city:  Amman  

ISO country code:  JO Province:    Yes  No 

French:   Jordanie EU membership:   Yes   No 

Czech:   Jorádnsko „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm, 
the sum of length and 
circumference 200 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union. 

The service International Standard Parcel can only be selected for consignments whose postal address indicates that the consignment is destined to a larger city. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind a 
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International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; 
objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of them, and other similarly valuable objects; the 
provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

EMS 

JORDAN EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- within 2 days after arrival. 
 
Consignments with customs content: 

- displayed limits + 24 hours, if the consignments arrives by 17:00 hours, they will be delivered on the same day.n. 

Delivery days Monday to Thursday, Saturday and Sunday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French, Arabic or English. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations. 

Consignments can not be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 4 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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KAZAKHSTAN 
 

 

Recommended address formats: 
 
Batyrov Serik Erlanovich 
Ulica Ryskulbekov, dom 16, kvartira 6 
Z00Y5M3, NUR-SULTAN 
KAZAKHSTAN 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   242  

Capital city:  Astana  

ISO country code:  KZ Province:    Yes  No 

French:   Kazakhstan EU membership:   Yes   No 

Czech:   Kazachstán „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Ordinary Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 6 26 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP L 105 cm,  

the sum of length and circumference 200 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 20 kg 20 kg 20 kg 20 kg 

Additional services 

Declared value   (max) x x CZK 122 146 x x CZK 122 146 CZK 122 146 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES YES x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES YES 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in Russian or 
English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.The services International Ordinary Mail, , International Ordinary Mail for the Blind, International Registered Mail, and International 
Registered Mail for the Blind cannot be selected for consignments containing goods that are subject to customs clearance in the destination country. 

The services International Insured Letter a International Insured Parcel can only be selected for consignments that do not contain money, activated payment cards and other means of 
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payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious 
stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art. 121(2) and Art. 123(2) do not apply. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind, 
International Insured Letter, International Standard Parcel a International Insured Parcel containing money, activated payment cards and other means of payment; vouchers for goods or 
services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and 
products made of them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 121(5), Art. 122(4), and Art. 123(7) do not apply. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
EMS 

KAZAKHSTAN EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- regiony Almaty (KZAPAC, KZRSSS, KZALAB) to 2 days after arrival, 
- other regions delivery within 3 - 7 days after arrival. 

 
Consignments with customs content: 

- displayed limits + 24 hours to 10 days. 

Delivery days Monday to Friday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 20 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French, Russian, English or Kazakh. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can not be addressed to P.O.Box. 

Request for change of 
postal contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 4 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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KENYA 
 

 

Recommended address formats: 
 
MR. JOHN BWANA 
P O BOX 2784 
NAKURU 
20110 
KENYA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   243  

Capital city:  Nairobi  

ISO country code:  KE Province:    Yes  No 

French:   Kenya EU membership:   Yes   No 

Czech:   Keňa „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 8 x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm,  
the sum of length and circumference 200 cm 

x 

Size limits for 
“Cumbersome” parcels x x x x x 

Compensation           (max) Without compensation CZK 917  x CZK 1 222 + CZK 138 /kg 
Up to the 
„Declared 

value“ 
x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg 30 kg x 

Additional services 

Declared value   (max) x x x x x CZK 3 969  x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES YES x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail, International Registered Mail for the Blind a International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills 
of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/kenEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

  
EMS 

KENYA EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Nairobi no later than the following day after arrival, other regions delivery within 2 – 7 days after arrival. 
 
Parcels cointaining business goods: 

- including invoice is a must. 
 
Consignments with customs content:  

- displayed limits + 24 hours. 

Delivery days Monday to Friday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French or English. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations except Marsabit HPO area a Moyale HPO area. 

Consignments can not be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 6 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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KIRIBATI 
 

 

Recommended address formats: 
 
Mr. William Tekanene 
Toaka Station 
Eita Village 
Sth Tarawa KI0107 
KIRIBATI 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   244  

Capital city:  Bairiki (South Tarawa)  

ISO country code:  KI Province:    Yes  No 

French:   Kiribati EU membership:   Yes   No 

Czech:   Kiribati „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 3 23 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 

x L 200 cm, 
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES 2 x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or Kiribati: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail a International Registered Mail for the Blind containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and 
other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/kirEn.pdf
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valuable objects; the provisions of Art.118(2), Art. 119(4) and Art. 120(4) do not apply. 
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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KOREA, DEM. PEOPLE´S REP. 

 

Recommended address formats: 
 
Centre international des postes et 
Télécommunications 
Quartier Bottongang 
PYONGYANG 
DEM. PEOPLE´S REP. OF KOREA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   249  

Capital city:  Pchjongjang  

ISO country code:  KP Province:    Yes  No 

French: République populaire 

démocratique de Corée 
EU membership:   Yes   No 

Czech:   Korejská lidově  
   demokratická republika 

„European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm,  
the sum of length and 
circumference 200 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French or Korean: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English, 
French or Korean. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/prkEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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The services International Ordinary Mail, , International Ordinary Mail for the Blind, International Registered Mail, and International Registered Mail for the Blind cannot be selected for 
consignments containing goods that are subject to customs clearance in the destination country. 
The Company does not provide compensation for damage, or part loss of consignments with the services International Registered Mail a International Registered Mail for the Blind; the 
provisions of Art.118(2), Art. 119(4) and Art. 120(4) do not apply. 
The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail a International Registered Mail for the Blind, 
containing liquids, glass and other fragile objects, money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other 
securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly valuable 
objects; the provisions of Art.118(2), Art. 119(4) and Art. 120(4) do not apply. 
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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KOREA (REP.) 
 

 

Recommended address formats: 
 
International Postal Division 
Bureau of Posts 
Korea Post 
154-1 Seorin-dong 
Jongno-gu 
SEOUL 110-110 
KOREA (REP.) 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   250  

Capital city:  Soul  

ISO country code:  KR Province:    Yes  No 

French:   Corée (Rép.) EU membership:   Yes   No 

Czech:   Korejská republika „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Ordinary Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 6 26 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 105 cm,  
the sum of length and circumference 200 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 20 kg 20 kg 20 kg 20 kg 

Additional services 

Declared value   (max) x x CZK 122 146 x x CZK 122 146 CZK 122 146 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x YES YES YES YES 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or Korean: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail a International Registered Mail for the Blind 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/korEn.pdf
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containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or 
collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art.118(2), 
Art. 119(4) and Art. 120(4) do not apply. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

EMS 

KOREA (REP.) EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Soul no later than the following day after arrival, other regions delivery within 2 - 4 days after arrival. 
 
Consignments with customs content: 

- displayed limits + 24 hours. 

Delivery days Monday to Saturday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French, Korean or English. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations. 

Consignments can be addressed to P.O.Box. 

Request for change of 
postal contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 4 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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KOSOVO 

 

Recommended address formats: 
 
Z. Hilmi Zekolli 
General City Hospital 
Rr. Skenderbeu 14 / I nr. 4 
DARDANIA 
10000 PRISTINA 
KOSOVO (UNMIK) 
 
Phone No. 
E-mail address 

Article:   251  

Capital city:  Priština  

ISO country code:  XK Province:    Yes  No 

French:   Kosovo EU membership:   Yes   No 

Czech:   Kosovo „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 3 23 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 

x L 105 cm, 
the sum of length and 
circumference 200 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in French. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
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cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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KUWAIT  

 

Recommended address formats: 
 
Hamad Abdallah Hassan 
Al-Sabbahiya 
Parcelle 4, rue 3, immeuble 11 
54404 KUWAIT 
KUWAIT 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   253  

Capital city:  Kuvajt  

ISO country code:  KW Province:    Yes  No 

French:   Kuwait EU membership:   Yes   No 

Czech:   Kuvajt „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26  x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm,  
the sum of length and circumference 300 cm 

x 

Size limits for 
“Cumbersome” parcels x x x 

L 105 cm, the 
sum of length 

and 
circumference 

200 cm 

x 

L 105 cm, the 
sum of length 

and 
circumference 

200 cm 

x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg 
Up to the 
„Declared 

value“ 
x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg 30 kg x 

Additional services 

Declared value   (max) x x x x x CZK 40 379 x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x YES YES YES x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or Arabic: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
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Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail, International Registered Mail for the Blind a International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills 
of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of 
them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

EMS 

KUWAIT EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- next day after arrival. 
 
Consignments with customs content: 

- displayed limits + 2 hours. 

Delivery days Monday to Thursday and Sunday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French, Arabic or English. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations. 

Consignments can be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 4 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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KYRGYZSTAN  

 

Recommended address formats: 
 
Kolpaeva Anara 
193, Avenue Chuy, apt. 28 
720001 BISHKEK 
KYRGYZSTAN 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   256  

Capital city:  Biškek  

ISO country code:  KG Province:    Yes  No 

French:   Kirghizistan EU membership:   Yes   No 

Czech:   Kyrgyzstán „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter International Standard Parcel International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 8 28 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 105 cm,  
the sum of length and circumference 200 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 20 kg 20 kg 20 kg 20 kg 

Additional services 

Declared value   (max) x x CZK 122 146 x x CZK 24 429 CZK 24 429 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES YES x x x x 

Cash on Delivery      (max) x x x x x x x 

Request for change of 
postal contract 

x YES YES YES YES YES YES 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or Russian: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English, 
French or Russian. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.The service International Insured Parcel can only be selected for consignments that do not contain money, activated payment cards and 
other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; 
jewellery, precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art. 123(2) do not apply. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/kgzEn.pdf
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The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind, 
International Standard Parcel a International Insured Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, 
cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and 
other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

EMS 

KYRGYZSTAN EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Bishkek, Lebedinovka no later than the following day after arrival, 
- other regions delivery within 2 - 4 days after arrival. 

 
Consignments with customs content: 

- displayed limits + 24 hours. 

Delivery days Monday to Saturday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in English, French or Russian. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can not be addressed to the regions of Doorot-Korgon of Osh and the region of Kazarman of Jalal-Abad. 

Consignments can not be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 3 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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LAO (PEOPLE´S DEM. REP.) 

 

Recommended address formats: 
 
Mr. Khamsing Sengdeth 
14, rue That louang 
01160 XAYSETHA 
PEOPLE'S DEMOCRATIC REPUBLIC LAO 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   257  

Capital city:  Vientiane  

ISO country code:  LA Province:    Yes  No 

French:   Lao (Rép.Dém.Pop.) EU membership:   Yes   No 

Czech:   Laos „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm, 
the sum of 
length and 

circumference 
200 cm 

L 150 cm, the 
sum of length 

and 
circumference  

300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English or 
French. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail, International Registered Mail for the Blind a International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills 
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of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of 
them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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LATVIA 
 

 

Recommended address formats: 
 
Kaspars Ozolinš 
Katlakalna ielã 7, dz. 1 
RIGA, LV-1073 
LATVIA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   264  

Capital city:  Riga  

ISO country code:  LV Province:    Yes  No 

French:   Lettonie EU membership:   Yes   No 

Czech:   Lotyšsko „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 3 23 3 23 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 105 cm,  
the sum of length and circumference 200 cm 

Size limits for 
“Cumbersome” parcels x x x 

Parcel does 
not have 

rectangular 
shape and his 
weight is more 

than 2 kg. 

x 

Parcel does 
not have 

rectangular 
shape and his 
weight is more 

than 2 kg. 

x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x CZK 30 536 x x CZK 30 536 CZK 30 536 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES YES x x x x 

Cash on Delivery      (max) x USD 2 000 2 USD 2 000 2 USD 2 000 2 USD 2 000 2 USD 2 000 2 USD 2 000 2 

Request for change of 
postal contract 

YES YES YES YES YES YES YES 

Customs requirements  x x 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 Sender can request COD payment on specified bank account. Cash on delivery must be stated in USD. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The services International Insured Letter a International Insured Parcel can only be selected for consignments that do not contain money, 
activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value 
regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art. 121(2) and Art. 123(2) do 
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not apply. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind, 
International Insured Letter, International Standard Parcel a International Insured Parcel containing money, activated payment cards and other means of payment; vouchers for goods or 
services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and 
products made of them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 121(5), Art. 122(4), and Art. 123(7) do not apply. 

Ordinary Reply Mail consignments without any additional services may weigh up to 2000 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery. 

 
EMS and International Commercial Parcel 

LATVIA EMS International Commercial Parcel 

Postal conditions 
The general terms and conditions also apply to the service Postal and Business 
Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

The general terms and conditions also apply to the service Postal and Business Terms and 
Conditions of Česká pošta, s.p. – Other Services – International Commercial Parcel  

Duration of transport 
Limit for delivery:  

- Riga within 2 days after arrival, 
- Other regions delivery within 3 days after arrival. 

Limit for delivery:  
- within 3 working days after sending. 

Delivery days Monday to Friday x 

Storage of parcels in the 
country of delivery 

x 30 days 

Price group 102 203 

Compensation           (max) 
CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of 

the consignment are documents 

The Company provides compensation only for damage caused by the loss, damage or part loss of the 
content of the consignment. The Company provides compensation only for actual damage up to CZK 

13 741. 

Minimum possible size x 21,5 x 15,5 cm 

Maximum possible size 
No dimension may exceed 150 cm. The sum of length and girth measured otherwise than lengthwise may not exceed 300 cm. Parcels with a shape other than rectangular will be assessed 
accordingly.  

 dimensional limits for 
 surcharge „Cumbersome“ 

x 
The service will be provided for an increased price (surcharge for “Cumbersome” consignments) if the 
consignment is over 120 cm long, or if the length plus the maximum girth measured otherwise than 
lengthwise exceeds 200 cm, or if the shape is other than rectangular. 

Maximum weight 30 kg 

Customs requirements x x 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.  

Permissible destinations 
Consignments can be addressed to all locations. 

Consignments can not be addressed to P.O.Box. 
Consignments can be addressed to all locations. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 3 months after shipping. 

Along with the address data, when submitting, also provide the recipient's 
contact information (mobile phone number in a valid format for this country or 
e-mail) and ideally also the sender's contact information, thus increasing the 
probability of delivery. 

Along with the address data, when submitting, also provide the recipient's contact information 
(mobile phone number in a valid format for this country or e-mail) and ideally also the sender's 
contact information, thus increasing the probability of delivery. 
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LEBANON 

 

Recommended address formats: 
 
Mr. Walid 
235 Australia Street. 2nd floor 
RAOUCHEH BEIRUT 2038 3054 
LEBANON 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   259  

Capital city:  Bejrút  

ISO country code:  LB Province:    Yes  No 

French:   Liban EU membership:   Yes   No 

Czech:   Libanon „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 x x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm, 
the sum of 
length and 

circumference 
200 cm 

x x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 
x 
 

CZK 1 222 + 
CZK 138 /kg 

x x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg x x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English, French or Arabic: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English, 
French or Arabic. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.The services International Ordinary Mail for the Blind and International Registered Mail for the Blind can only be selected for consignments 
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of destination containing audio records for personal use of blind people whose sender or addressee is an institution for the blind; the provisions of Art. 117(1)(c) and Art. (120(1)(c) do not apply. The price 
for the postal service will be increased according to Art. 117(2)(c) for consignments that do not comply with this condition. 

The service International Standard Parcel cannot be selected if the mail contains liquids, porcelain or other fragile items. 

The Company does not provide compensation for damage, or part loss of consignments with the services International Registered Mail a International Registered Mail for the Blind; the 
provisions of Art.118(2), Art. 119(4) and Art. 120(4) do not apply. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail a International Registered Mail for the Blind, 
containing liquids, glass and other fragile objects, money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other 
securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly valuable 
objects; the provisions of Art.118(2), Art. 119(4) and Art. 120(4) do not apply. 
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

EMS 

LEBANON EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- next day after arrival. 
 
Consignments with customs content: 

- delays must be tolerated. 

Delivery days Monday to Saturday 

Price group 104 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in English, Arabic or French. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations. 

Consignments can be addressed to P.O.Box. 

Request for change of 
postal contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 12 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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LESOTHO 
 

 

Recommended address formats: 
 
Mr. Peter Makara 
P.O.Box 500 
MASERU 100 
LESOTHO 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   258  

Capital city:  Maseru  

ISO country code:  LS Province:    Yes  No 

French:   Lesotho EU membership:   Yes   No 

Czech:   Lesotho „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter International Standard Parcel International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 8 28 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm,  
the sum of length and circumference 300 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg 20 kg 20 kg 

Additional services 

Declared value   (max) x x x x x CZK 3 505 CZK 889 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES YES YES 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
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the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
EMS 

LESOTHO EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Maseru 100-190 no later than the following day after arrival, 
- other regions delivery within 2 - 4 days after arrival. 

 
Consignments with customs content: 

- displayed limits + 1 hour. 

Delivery days Monday to Friday 

Price group 106 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French or English. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations. 

Consignments can be addressed to P.O.Box. 

Request for change of 
postal contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 12 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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LIBERIA 

 

Recommended address formats: 
 
Mr. Peter Paul 
Water Street 
4000 Buchanan 
LIBERIA 
Telephone xxxxxxxxxx 
 
  Other Address Patterns 
E-mail address 

Article:   260  

Capital city:  Monrovia  

ISO country code:  LR Province:    Yes  No 

French:   Libéria EU membership:   Yes   No 

Czech:   Libérie „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 4 24 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm,  
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.The service International Standard Parcel can only be selected for consignments whose postal address indicates that the consignment is 
destined to a larger city. 
The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail a International Registered Mail for the Blind 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/lbrEn.pdf
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containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or 
collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art.118(2), 
Art. 119(4) and Art. 120(4) do not apply. 
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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LIBYA 
Due to the unsatisfactory security situation, Česká 
pošta, s.p. temporarily suspended the acceptance of 
all types of consignments destined to Libya. 

 

Recommended address formats: 
 
Mr. Mohamed Ali Khalifa 
Av. Al Ghazaly 12 
TRIPOLI 
LIBYA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   261  

Capital city:  Tripolis  

ISO country code:  LY Province:    Yes  No 

French:   Libye EU membership:   Yes   No 

Czech:   Libye „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 150 cm,  
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or Arabic: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English, 
French or Arabic. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail a International Registered Mail for the Blind 
containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or 
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collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art.118(2), 
Art. 119(4) and Art. 120(4) do not apply. 
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
EMS 

LIBYA EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Upozornění: Due to the unsatisfactory security situation, Česká pošta, s.p. temporarily suspended the acceptance of all types of consignments destined to Lybie. 

Limit for delivery:  

- Tripolis, Garian, Koms, Musrata, Sirt next day after arrival, 
- other regions delivery within 2 – 4 days after arrival. 

 
Consignments with customs content: 

- displayed limits + 24 hours. 

Delivery days Monday to Thursday and Sunday 

Price group 104 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 20 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in English, Arabic or French. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can only be addressed to the following locations: Tripoli, Beida,  Benghazi, Brak, Derna,  Garian, Ghadames, Ghat, Koms, Morzouk, Musrata, Sebha,  Sirt, Tobruk. 

Consignments can be addressed to P.O.Box. 

Request for change of 
postal contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 1 month after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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LIECHTENSTEIN 
 

 

Recommended address formats: 
 
Bruno Frick  
Aeulestrasse 21  
9490 VADUZ  
LIECHTENSTEIN 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   262  

Capital city:  Vaduz  

ISO country code:  LI Province:    Yes  No 

French:   Liechtenstein EU membership:   Yes   No 

Czech:   Lichtenštejnsko „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 3 23 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm,  
the sum of length and 
circumference 350 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x 

L 150 cm,  
the sum of length and 
circumference 300 cm 

x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x  x  x x  x  x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English, French or German: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English, 
French, Italian or German. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail, International Registered Mail for the Blind a International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills 
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of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of 
them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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LITHUANIA 
 

 

Recommended address formats: 
 
Gerb p. Jonui Jonaičiui 
Laisvés pr. 40-12 
LT-04340 VILNIUS 
LITHUANIA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   263  

Capital city:  Vilnius  

ISO country code:  LT Province:    Yes  No 

French:   Lituanie EU membership:   Yes   No 

Czech:   Litva „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 3 23 3 23 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 

Special security plastic envelopes ČP 

 
L 150 cm,  

the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x 

L 105 cm,  
the sum of length and 
circumference 200 cm  

x x 

Parcel does 
not have 

rectangular 
shape and his 
weight is more 

than 2 kg. 

x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x CZK 30 536 x x  x  x 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES YES x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  x x 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/ltuEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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of destination The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind, 
International Insured Letter, International Standard Parcel a International Insured Parcel containing money, activated payment cards and other means of payment; vouchers for goods or 
services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and 
products made of them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 121(5), Art. 122(4), and Art. 123(7) do not apply. 

Ordinary Reply Mail consignments without any additional services may weigh up to 2000 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery. 

EMS and International Commercial Parcel 

LITHUANIA EMS International Commercial Parcel 

Postal conditions 
The general terms and conditions also apply to the service Postal and Business 
Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

The general terms and conditions also apply to the service Postal and Business Terms and 
Conditions of Česká pošta, s.p. – Other Services – International Commercial Parcel  

Duration of transport 
Limit for delivery:  

- Vilnius next day after arrival, 
- other regions delivery within 2 - 3 days after arrival. 

Limit for delivery:  
- within 3 working days after sending. 

Delivery days Monday to Friday x 

Storage of parcels in the 
country of delivery 

x 15 days 

Price group 104 203 

Compensation           (max) 
CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of 
the consignment are documents 

The Company provides compensation only for damage caused by the loss, damage or part loss of the 
content of the consignment. The Company provides compensation only for actual damage up to CZK 
13 741. 

Minimum possible size x 21,5 x 15,5 cm 

Maximum possible size 
No dimension may exceed 150 cm. The sum of length and girth measured otherwise than lengthwise may not exceed 300 cm. Parcels with a shape other than rectangular will be assessed 
accordingly.  

 dimensional limits for 
 surcharge „Cumbersome“ 

x 
The service will be provided for an increased price (surcharge for “Cumbersome” consignments) if the 
consignment is over 120 cm long, or if the length plus the maximum girth measured otherwise than 
lengthwise exceeds 200 cm, or if the shape is other than rectangular. 

Maximum weight 30 kg 

Customs requirements x x 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations. 

Consignments can not be addressed to P.O.Box. 
Consignments can be addressed to all locations. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 6 months after shipping. 

Along with the address data, when submitting, also provide the recipient's 
contact information (mobile phone number in a valid format for this country or 
e-mail) and ideally also the sender's contact information, thus increasing the 
probability of delivery. 

Along with the address data, when submitting, also provide the recipient's contact information 
(mobile phone number in a valid format for this country or e-mail) and ideally also the sender's 
contact information, thus increasing the probability of delivery. 
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LUXEMBOURG 
 

 

Recommended address formats: 
 
Mr. Jacques Muller 
71, route de Berlin 
L-1234 DUDELANGE 
LUXEMBOURG 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   265  

Capital city:  Luxemburg  

ISO country code:  LU Province:    Yes  No 

French:   Luxembourg EU membership:   Yes   No 

Czech:   Lucembursko „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Ordinary Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 3 23 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 200 cm, 
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x CZK 122 146 x x x x 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  x x 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind a 
International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; 
objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of them, and other similarly valuable objects; the 
provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  
Ordinary Reply Mail consignments without any additional services may weigh up to 2000 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/luxEn.pdf
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Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery. 

 
EMS and International Commercial Parcel 

LUXEMBOURG EMS International Commercial Parcel 

Postal conditions 
The general terms and conditions also apply to the service Postal and Business 
Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

The general terms and conditions also apply to the service Postal and Business Terms and 
Conditions of Česká pošta, s.p. – Other Services – International Commercial Parcel  

Duration of transport 
Limit for delivery:  

- next day after arrival. 

Limit for delivery:  
- within 3 working days after sending. 

Delivery days Monday to Friday x 

Storage of parcels in the 
country of delivery 

x 1 month 

Price group 102 204 

Compensation           (max) 
CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of 
the consignment are documents 

The Company provides compensation only for damage caused by the loss, damage or part loss of the 
content of the consignment. The Company provides compensation only for actual damage up to CZK 
13 741. 

Minimum possible size x 21,5 x 15,5 cm 

Maximum possible size 
No dimension may exceed 150 cm. The sum of length and girth measured otherwise than lengthwise may not exceed 300 cm. Parcels with a shape other than rectangular will be assessed 
accordingly.  

 dimensional limits for 
 surcharge „Cumbersome“ 

x 
The service will be provided for an increased price (surcharge for “Cumbersome” consignments) if the 
consignment is over 120 cm long, or if the length plus the maximum girth measured otherwise than 
lengthwise exceeds 200 cm, or if the shape is other than rectangular. 

Maximum weight 30 kg 

Customs requirements x x 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations. 

Consignments can not be addressed to P.O.Box. 
Consignments can be addressed to all locations. 

Request for change of postal 
contract 

x 

Notes 

Reclamations of EMS delivery are accepted at least 6 months after shipping. 

Along with the address data, when submitting, also provide the recipient's 
contact information (mobile phone number in a valid format for this country or 
e-mail) and ideally also the sender's contact information, thus increasing the 
probability of delivery. 

Along with the address data, when submitting, also provide the recipient's contact information 
(mobile phone number in a valid format for this country or e-mail) and ideally also the sender's 
contact information, thus increasing the probability of delivery. 
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MACAU  

 

Recommended address formats: 
 
Hotel Royal Macau  
Avenida de Almeida Ribeiro 6  
Floor 5  
Macau City  
MACAU  
 
Phone No. Other Address Patterns 
E-mail address 

Article:   266  

Capital city:   Macao  

ISO country code:  MO Province:    Yes  No 

French:    Macao EU membership:   Yes   No 

Czech:    Macao „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter International Standard Parcel International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 8 28 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 150 cm,  
the sum of length and circumference 300 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x CZK 88 555 x x CZK 85 715 CZK 85 715 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES 2 YES 2 x x x x 

Cash on Delivery    (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES YES 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English, Chinese or Portuguese: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English, 
Chinese or Portuguese. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail, International Registered Mail for the Blind a International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills 
of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of 
them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/macEn.pdf
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Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

EMS 

MACAU EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- next day after arrival. 
 
Consignments with customs content: 

- delays must be tolerated. 

Delivery days Monday to Saturday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,05 m, 

the sum of length and circumference, measured in different direction than length can not be more than 2,50 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in English, Chinese or Portuguese. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations. 

Consignments can be addressed to P.O.Box. 

Request for change of 
postal contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 4 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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MACEDONIA – Article canceled 
(new North Macedonia (Rep.)  – Article 330a) 

 

 

Recommended address formats: 
 
M. Petar Kostovski 
Ul. Kozle br. 15 
MK- 91000 SKOPJE 
L´EX-REP. YOUGOSLAVE DE 
MACEDONIA 
 
Phone No. 
E-mail address 
 

Article:   268  

Capital city:   Skopje  

ISO country code:  MK Province:    Yes  No 

French   L´ex-République yougoslave de 
   Macédonie 

EU membership:   Yes   No 

Czech:    Makedonie „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 52 2 52 2 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP L 150 cm,  

the sum of length and circumference 300 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x CZK 49 866 x x CZK 49 866 CZK 49 866 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES 2 YES 2 x x x x 

Cash on Delivery       (max) x x x x x x x 

Fragile x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES YES 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English, French or Macedonian: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English or 
French. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

https://www.ceskaposta.cz/ke-stazeni/postovni-podminky


FOR INFORMATION ONLY 

www.ceskaposta.cz  Page 267/494 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail, International Registered Mail for the Blind a International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills 
of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of 
them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
EMS 

MACEDONIA EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Skopje next day after arrival, 
- other regions delivery within 2 days after arrival. 

 
Consignments with customs content: 

- displayed limits + 3 hours. 

Delivery days Monday to Saturday 

Price group 102 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French, Macedonian or English. 

Information on certain 
regulations of the country of 
destination 

Consignments containing coins, banknotes, securities, traveller’s cheques, platinum, gold or silver, processed or unprocessed, precious stones, jewellery, and other valuables are not 
permitted.  

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 12 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.iban.com/dialing-codes
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.iban.com/dialing-codes


FOR INFORMATION ONLY 

www.ceskaposta.cz  Page 268/494 

 

MADAGASCAR 

 

Recommended address formats: 
 
Mr. Ramisera Colomb 
Lot 67 Parcelle 1139 
Ankirihiry North 
501 TOAMASINA 
MADAGASCAR 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   267  

Capital city:   Antananarivo  

ISO country code:  MG Province:    Yes  No 

French:    Madagascar EU membership:   Yes   No 

Czech:    Madagaskar „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter International Standard Parcel International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 8 28 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm,  
the sum of length and circumference 200 cm 

 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg 20 kg 20 kg 

Additional services 

Declared value   (max) x x x x x CZK  4 159 CZK 4 159 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES 2 x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES YES x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English or 
French. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind a 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/mdgEn.pdf
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International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; 
objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of them, and other similarly valuable objects; the 
provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

EMS 

MADAGASCAR EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Antananarivo within 2 days at the latest after arrival, 
- other regions delivery within 3 - 4 days after arrival. 
- Delivery to the countryside can be extended by 2 days. 

 
Consignments with customs content: 

- displayed limits + 2 hours. 

Delivery days Monday to Friday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 

Consignments can only be addressed to the following locations: Antananarivo (including outskirts), Antsirabe, Antsiranana, Fianarantsoa, Majunga, Morondava, Nossi-Be, Sainte-Marie, 
Tamatave, Tolagnaro, Tuléar. 

Consignments can not be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 4 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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MALAWI 

 

Recommended address formats: 
 
Mr Burnet Namacha 
21 Dunduzu Avenue 
102010 KASUNGU 
MALAWI 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   271  

Capital city:  Lilongwe  

ISO country code:  MW Province:    Yes  No 

French:    Malawi EU membership:   Yes   No 

Czech:    Malawi „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm,  
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail, International Registered Mail for the Blind a International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills 
of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of 
them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/mwiEn.pdf
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Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

EMS 

MALAWI EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Lilongwe no later than the following day after arrival, 
- other regions delivery within 2 - 3 days after arrival. 

 
Consignments with customs content: 

- displayed limits + 24 hours. 

Delivery days Monday to Friday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 20 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in English. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations except: Bilira, Chapananga, Chiromo, Choma, Engucwini, Mlowe, Mbalachanda, Chilowamatambe, Luwerezi. 

Consignments can be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 2 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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MALAYSIA  

 

Recommended address formats: 
 
Mr. Anuar bin Samsudin 
Level 3, Eastern Tower  
Jalan Ampang 1  
50450 KUALA LUMPUR  
Wilayah Persekutuan 
MALAYSIA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   270  

Capital city:   Kuala Lumpur  

ISO country code:  MY Province:    Yes  No 

French:    Malaisie EU membership:   Yes   No 

Czech:    Malajsie „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 6 26 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 200 cm,  
the sum of length and circumference 300 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x CZK 16 795 x x CZK 16 795 CZK 16 795 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x YES YES YES YES 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English or 
Malayan. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/mysEn.pdf
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Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind a 
International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; 
objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of them, and other similarly valuable objects; the 
provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
EMS 

MALAYSIA EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Kuala Lumpur next day after arrival, 
- other regions delivery within 2 - 5 days 

 
Consignments with customs content: 

- displayed limits + 48 hours. 

Delivery days Monday to Saturday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in English. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can not be addressed to P.O.Box. 

Request for change of 
postal contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 3 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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MALDIVES 
 

 

Recommended address formats: 
 

MALDIVES POST LIMITED 
26, BODUTHAKURUFANANU 

MAGU 
MALÉ 20026 
MALDIVES 

 
Phone No. Other Address Patterns 
E-mail address 

Article:   272  

Capital city:   Male  

ISO country code:  MV Province:    Yes  No 

French:    Maldives EU membership:   Yes   No 

Czech:    Maledivy „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 4 24 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm, 
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES  x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind a 
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International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; 
objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of them, and other similarly valuable objects; the 
provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

EMS 

MALDIVES EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Male next day after arrival, 
- other regions delivery within 5 to 6 days after arrival. 

 
Consignments with customs content: 

- displayed limits + 24 hours. 

Delivery days Monday to Thursday and Sunday 

Price group 107 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French or English. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can only be addressed to the following locations: Male, Hulhule, Hulhu Male, K. Viligili, Seenu Atol. 

Consignments can not be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 3 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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MALI 

 

Recommended address formats: 
 
M. Kalilou Sissoko 
Rue 406 – porte 39 
Magnabougou 
BAMAKO 
MALI 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   273  

Capital city:   Bamako  

ISO country code:  ML Province:    Yes  No 

French:    Mali EU membership:   Yes   No 

Czech:    Mali „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 3 23 3 23 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm,  
the sum of length and circumference 300 cm 

x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg 
Up to the „Declared value“ 

 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x x x x CZK 19 278 CZK 19 278 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES 2 x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES YES x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English or 
French. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The services International Ordinary Mail,  and International Ordinary Mail for the Blind, cannot be selected for consignments containing goods 
that are subject to customs clearance in the destination country. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 
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Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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MALTA 
 

 

Recommended address formats: 
 
Mr Gorg Mallia 
38 Triq it-Tempji Neolitici 
Hamrun 
HMR 1428 
MALTA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   274  

Capital city:   Valletta  

ISO country code:  MT Province:    Yes  No 

French    Malte EU membership:   Yes   No 

Czech:    Malta „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 3 23 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm, 
the sum of length and 
circumference 360 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  x 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/mltEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
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EMS and International Commercial Parcel 

MALTA EMS International Commercial Parcel 

Postal conditions 
The general terms and conditions also apply to the service Postal and Business 
Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

The general terms and conditions also apply to the service Postal and Business Terms and 
Conditions of Česká pošta, s.p. – Other Services – International Commercial Parcel  

Duration of transport 
Limit for delivery:  

- next day after arrival. 

Limit for delivery:  
- within 3 working days after sending. 

Delivery days Monday to Saturday x 

Storage of parcels in the 
country of delivery 

x 3 months 

Price group 104 204 

Compensation           (max) 
CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of 
the consignment are documents 

The Company provides compensation only for damage caused by the loss, damage or part loss of the 
content of the consignment. The Company provides compensation only for actual damage up to CZK 
13 741. 

Minimum possible size x 21,5 x 15,5 cm 

Maximum possible size 
No dimension may exceed 150 cm. The sum of length and girth measured otherwise than lengthwise may not exceed 300 cm. Parcels with a shape other than rectangular will be assessed 
accordingly.  

 dimensional limits for 
 surcharge „Cumbersome“ 

x 
The service will be provided for an increased price (surcharge for “Cumbersome” consignments) if the 
consignment is over 120 cm long, or if the length plus the maximum girth measured otherwise than 
lengthwise exceeds 200 cm, or if the shape is other than rectangular. 

Maximum weight 30 kg 

Customs requirements x x 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can be addressed to P.O.Box. 
Consignments can be addressed to all locations. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 6 months after shipping. 

Along with the address data, when submitting, also provide the recipient's 
contact information (mobile phone number in a valid format for this country or 
e-mail) and ideally also the sender's contact information, thus increasing the 
probability of delivery. 

Along with the address data, when submitting, also provide the recipient's contact information 
(mobile phone number in a valid format for this country or e-mail) and ideally also the sender's 
contact information, thus increasing the probability of delivery. 

 

https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
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MARSHALL ISLANDS 
 

 

Recommended address formats: 
 
KUNIO KESSAI  
1 EBEYE TOWN  
EBEYE MH 96970  
UNITED STATES 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   276  

Capital city:   Majuro  

ISO country code:  MH Province:    Yes  No 

French:   Marshall îles EU membership:   Yes   No 

Czech:   Marshallovy ostrovy „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm,  
the sum of length and 
circumference 200 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES 2 x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/mhlEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
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Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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MARTINIQUE 

 

Recommended address formats: 
 
Monsieur Jean DURAND 
68 AVENUE DES CARAIBES  
97200 FORT DE FRANCE 
FRANCE 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   277  

Capital city:   Fort-de-France  

ISO country code:  MQ Province:    Yes  No 

French:    Martinique EU membership:   Yes   No 

Czech:    Martinik „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 150 cm,  
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x  x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES YES x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in French. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/mtqEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
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Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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MAURITIUS 
 

 

Recommended address formats: 
 
Mr. and Mrs. John Ferguson 
21, Old Trafford Road 
Mission Cross 
Lalmatie 42602 
MAURITIUS 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   278  

Capital city:  Port Louis  

ISO country code:  MU Province:    Yes  No 

French:   Maurice EU membership:   Yes   No 

Czech:   Mauricius „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 8 28 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm,  
the sum of length and circumference 200 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x x  x x CZK 15 268 CZK 6 107 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES YES YES 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English or 
French. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail, International Registered Mail for the Blind a International Insured Letter containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of 
exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of 
them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4) and Art. 121(5) do not apply. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/musEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
EMS 

MAURITIUS EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- next day after arrival. 
 
Consignments with customs content: 

- displayed limits + 24 hours. 

Delivery days Monday to Friday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in English or French. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 4 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

https://www.iban.com/dialing-codes
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MAURITANIA 
 

 

Recommended address formats: 
 
M. Hamed Ould M´Hmed 
B.P. 35 
NOUAKCHOTT 
MAURITANIA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   279  

Capital city:   Nouakchott  

ISO country code:  MR Province:    Yes  No 

French:    Mauritanie EU membership:   Yes   No 

Czech:    Mauritánie „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 3 23 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm,  
the sum of 
length and 

circumference 
200 cm 

L 150 cm,  
the sum of 
length and 

circumference 
300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in French. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The services International Ordinary Mail,  and International Ordinary Mail for the Blind, cannot be selected for consignments containing goods 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/mrtEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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that are subject to customs clearance in the destination country. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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MEXICO 
 

 

Recommended address formats: 
 
Sra Otilia Ramos Perez 
Urión 30 
Col. Tlatilco 
02860 MEXICO, CMX 
MEXICO 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   280  

Capital city:  Ciudad de México  

ISO country code:  MX Province:    Yes  No 

French:   Mexique EU membership:   Yes   No 

Czech:   Mexiko „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 150 cm,  
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES 2 x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English, French or Spanish: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English, 
French or Spanish. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail a International Registered Mail for the Blind containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and 
other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/mexEn.pdf
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valuable objects; the provisions of Art.118(2), Art. 119(4) and Art. 120(4) do not apply. 
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

Province 

AGU  Aguascalientes 

BCN  Baja California 

BCS  Baja California Sur 

CAM  Campeche 

CHP  Chiapas 

CHH  Chihuahua 

CMX  Ciudad de Mexico 

COA  Coahuila de Zaragoza 

COL  Colima 

DUR  Durango 

GUA  Guanajuato 

GRO  Guerrero 

HID  Hidalgo 

JAL  Jalisco 

MEX  Mexico 

MIX  Michoacan de Ocampo 

MOR  Morelos 

NAY  Nayarit 

NLE  Nuevo Leon 

OAX  Oaxaca 

PUE  Puebla 

QUE  Queretaro 

ROO  Quintana Roo 

SLP  San Luis Potosi 

SIN  Sinaloa 

SON  Sonora 

TAB  Tabasco 

TAM  Tamaulipas 

TLA  Tlaxcala 

VER  Veracruz de Ignacio de la Llave 

YUC  Yucatan 

ZAC  Zacatecas 

 

EMS 

MEXICO EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Mexico City a places with codes:  52900-52999, 54000-54190, 54700-54769, 54800-54879, 55000-55599, 55700-55739, 57000-57999 within 3 days after arrival, 
- other regions delivery within 4 – 7 days after arrival. 

 
Consignments with customs content: 

- displayed limits + 96 hours. 

Delivery days Monday to Friday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in Spanish or English. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can not be addressed to P.O.Box. 

Request for change of 
postal contract 

YES 

https://www.iban.com/dialing-codes
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Notes 

Reclamations of EMS delivery are accepted at least 6 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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MICRONESIA 
 

 

Recommended address formats: 
 
TOMA URUSEMAL  
1 COLONIA  
YAP FM 96943  
UNITED STATES 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   281  

Capital city:   Palikir  

ISO country code:  FM Province:    Yes  No 

French:    Micronésie (Etats  
   fédérés) 

EU membership:   Yes   No 

Czech:   Mikronésie  „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 3 23 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm,  
the sum of length and 
circumference 200 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery     (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/fsmEn.pdf
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Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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MOLDOVA 
 

 

Recommended address formats: 
 
Cucu Vasile 
Str. Eminescu, Nr. 25/1, AP. 14 
MD-2012 CHISINAU 
MOLDOVA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   282  

Capital city:  Kišiněv  

ISO country code:  MD Province:    Yes  No 

French:   Moldova EU membership:   Yes   No 

Czech:   Moldavsko „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 3 23 2 23 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 150 cm,  
the sum of 
length and 

circumference 
300 cm 

L 200 cm,  
the sum of 
length and 

circumference 
300 cm 

L 150 cm,  
the sum of 
length and 

circumference 
300 cm 

L 200 cm,  
the sum of 
length and 

circumference 
300 cm 

Size limits for 
“Cumbersome” parcels x x x x 

L 150 cm, 
the sum of 
length and 

circumference 
300 cm 

x 

L 150 cm, 
the sum of 
length and 

circumference 
300 cm 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 20 kg 20 kg 20 kg 20 kg 

Additional services 

Declared value   (max) x x CZK 61 073 x x CZK 61 073 CZK 61 073 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES 2 YES 2 x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES YES 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French, Romanian or Russian: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English, 
French, Romanian or Russian. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 
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Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

The services International Ordinary Mail, , International Ordinary Mail for the Blind, International Registered Mail, and International Registered Mail for the Blind cannot be selected for 
consignments containing goods that are subject to customs clearance in the destination country. 

The services International Insured Letter a International Insured Parcel can only be selected for consignments that do not contain money, activated payment cards and other means of 
payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious 
stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art. 121(2) and Art. 123(2) do not apply. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind, 
International Insured Letter, International Standard Parcel a International Insured Parcel containing money, activated payment cards and other means of payment; vouchers for goods or 
services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and 
products made of them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 121(5), Art. 122(4), and Art. 123(7) do not apply. 
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
EMS 

MOLDOVA EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Kišiněv no later than the following day after arrival, 
- other regions delivery within 2 - 3 days after arrival. 

 
Consignments with customs content: 

- displayed limits + 24 hours. 

Delivery days Monday to Friday. On Saturdays and Sundays it is delivered only in Chisinau. 

Price group 104 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 2,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French, English, Romanian or Russian. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can not be addressed to P.O.Box. 

Request for change of 
postal contract 

YES 

https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
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Notes 

Reclamations of EMS delivery are accepted at least 4 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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MONACO 
 

 

Recommended address formats: 
 
M. René Martin 
1 AVENUE de L´HERMITAGE 
98000 MONACO 
MONACO 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   283  

Capital city:  Monaco  

ISO country code:  MC Province:    Yes  No 

French:   Monaco EU membership:   Yes   No 

Czech:   Monako „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 

International Insured Letter 
 

 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority 
Priority 

 
 

Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 3 23 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm,  
the sum of length and 
circumference 200 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x  x x x  x  x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x x x x x 

Customs requirements  x x 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/mcoEn.pdf
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EMS 

MONACO EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 
Limit for delivery:  

- within 2 - 4 days after arrival on airport Paris-Roissy. 

Delivery days Monday to Friday 

Price group 104 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements x 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can not be addressed to P.O.Box. 

Request for change of 
postal contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 4 months after shipping. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery. 

 
Money Order Z/C 

MONACO Money Order Z/C 

Postal conditions 
The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part IV International 

Money Order  

Payment of the remitted amount by the sender 
In cash 

(in the Czech currency, the amount may only be specified in full CZK) 

Payment of the remitted amount to the recipient In cash 

Currency of payment The foreign operator will deliver the remitted amount in the national currency. 

Price group Money Order cash - cash (Z/C) 

https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.iban.com/dialing-codes
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky


FOR INFORMATION ONLY 

www.ceskaposta.cz  Page 298/494 

Maximum amount accepted EUR 3 500  

Conversion to currency 
The conversion is based on the selling CZK/conversion currency exchange rate data published by the Czech National Bank as of the day of posting and the 
conversion currency/currency of delivery exchange rate fixed by the foreign postal operator. 

Conversion currency x 

Additional services 

 Certificate of Delivery YES 

 Delivery to the Addressee Only YES 

 Request for change of postal contract YES 

 Sender’s request for an additional confirmation 
 of posting 

YES 

Notes 

Change of place of delivery (redirection) 
1. The foreign operator may deliver the remitted amount at a place other than specified in the postal address if it has learnt of the new place of residence or 

registered office of the addressee from the addressee or by other reliable means. 
2. The procedure described in paragraph 1 may not be applied if the sender has writen the note “Ne pas réexpédier” in the posting form. 

The sender can use the address poste restante. 

 



FOR INFORMATION ONLY 

www.ceskaposta.cz  Page 299/494 

 

MONGOLIA 
 

 

Recommended address formats: 
 
Mr. Temuujin Dashnyam 
6-r horoolol-2, Hudaldaanii gudamj-52/4 
Apart-30-29 
ULAANBAATAR, 15141 
MONGOLIA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   284  

Capital city:  Ulánbátar  

ISO country code:  MN Province:    Yes  No 

French:   Mongolie EU membership:   Yes   No 

Czech:   Mongolsko „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 8 28 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 150 cm, 
the sum of length and circumference 300 cm 

x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg 
Up to the „Declared value“ 

 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x CZK 22 291 x x CZK 36 643 CZK 36 643 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES 2 YES 2 x x x x 

Cash on Delivery      (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English, Mongolian or Russian: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English or 
Mongolian. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.The services International Insured Letter a International Insured Parcel can only be selected for consignments that do not contain money, 
activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value 
regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art. 121(2) and Art. 123(2) do 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/mngEn.pdf
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not apply. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind, 
International Insured Letter, International Standard Parcel a International Insured Parcel containing money, activated payment cards and other means of payment; vouchers for goods or 
services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and 
products made of them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 121(5), Art. 122(4), and Art. 123(7) do not apply. 
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
EMS 

MONGOLIA EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Areas with codes 11xxx-18xxx no later than the following day after arrival, 
- other regions delivery within 3 – 7 days after arrival. 

 
Consignments with customs content: 

- displayed limits + 48 hours. 

Delivery days Monday to Friday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 20 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in English or French. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 

Consignments can only be addressed to locations with codes: 11xxx-18xxx, 21060, 22070, 23110, 41100, 42010, 43080, 44100, 45040, 46080, 48090, 61020, 62160, 63080, 65130, 
67120, 64090, 81090, 82080, 83120, 84140, 85160, 

Consignments can not be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 6 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

https://www.iban.com/dialing-codes
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MONTENEGRO 
 

 

Recommended address formats: 
 
Mr. Petar Petrovic 
Ul. Slobode br.1 
81000 PODGORICA 
MONTENEGRO 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   186  

Capital city:  Podgorica  

ISO country code:  ME Province:    Yes  No 

French:   Monténégro EU membership:   Yes   No 

Czech:   Černá hora „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 3 23 3 23 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 150 cm,  
the sum of length and circumference 300 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x CZK 610 x x CZK 122 146 CZK 122 146 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES 2 YES 2 x x x x 

Cash on Delivery      (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES YES 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or Montenegrin: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English, 
Montenegrin or French. 

In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail a International Registered Mail for the Blind 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/mneEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky


FOR INFORMATION ONLY 

www.ceskaposta.cz  Page 302/494 

containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or 
collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art.118(2), 
Art. 119(4) and Art. 120(4) do not apply. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

EMS 

MONTENEGRO EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- places with codes: 81102, 81206, 81210, 81214, 81215, 81250, 81252, 81304, 81305, 81402, 81410, 81412, 81450, 81453, 81455, 84000, 84205, 84210, 84219, 84220, 
84223, 84224, 84300, 84303, 84305, 84310, 84320, 84322, 84323, 84325, 84326, 85000, 85300, 85306, 85310, 85317, 85318, 85320, 85330, 85335, 85337, 85340, 85343, 
85344, 85345, 85346, 85347, 85355, 85360 - no later than the following day after arrival 

- other regions delivery within 2 – 3 days after arrival 
 

- Consignments with customs content:  
displayed limits; in case of delay, at least a notification of the arrival of the consignment is sent to the addressee within the limit. 

Delivery days Monday to Saturday 

Price group 102 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French, Croatian, Macedonian, Slovenian or Serbian. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 6 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

https://www.iban.com/dialing-codes
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MONTSERRAT 
 

 

Recommended address formats: 
 
Mr. WD Smith 
Runaway Point Circle 
Olveston, MSR1350 
MONTSERRAT 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   285  

Capital city:  Brades  

ISO country code:  MS Province:    Yes  No 

French:   Montserrat EU membership:   Yes   No 

Czech:   Montserrat „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 200 cm,  
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 20 kg 20 kg x x 

Additional services 

Declared value   (max) x x CZK 100 x x x x 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES YES x x x x 

Cash on Delivery      (max) x x x x x x x 

Request for change of 
postal contract 

x YES YES YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 and Parcels must always be accompanied by 1 copy of customs form CN 23. Consignments weighing up to 50 g and containing only written 
documents with communication addressed to a specified natural person or legal entity need not be accompanied by a customs form. 
In the case of sending goods with VDD (VAT return), 2 copies of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/msrEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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MOROCCO 
 

 

Recommended address formats: 
 
Monsieur Saad Ali 
20 Avenue Hassan II 
53000 IFRANE 
MOROCCO 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   275  

Capital city:   Rabat  

ISO country code:  MA Province:    Yes  No 

French:    Maroc EU membership:   Yes   No 

Czech:   Maroko „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 6 26 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 105 cm,  
the sum of length and circumference 200 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x CZK 115 489 x x CZK 112 985  x 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES YES x x x x 

Cash on Delivery      (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES YES 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English, 
Arabic, Spanish or French. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail a International Registered Mail for the Blind 
containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or 
collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art.118(2), 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/marEn.pdf
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Art. 119(4) and Art. 120(4) do not apply. 
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
EMS 

MOROCCO EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Casablanca next day after arrival, 
- other regions delivery within 2 - 4 days after arrival. 

 
Consignments with customs content: 

- the delivery of consignments depends on the time of customs clearance.. 

Delivery days Monday to Friday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French or Arabic. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can be addressed to P.O.Box. 

Request for change of 
postal contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 4 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

https://www.iban.com/dialing-codes
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MOZAMBIQUE 
 

 

Recommended address formats: 
 

José Matola 
Av. Mártires da Machava 

252, 50  andar, flat 3 
1100 MAPUTO 

MAPUTO 
MOZAMBIQUE 

 
Phone No. Other Address Patterns  
E-mail address 

Article:   286  

Capital city:  Maputo  

ISO country code:  MZ Province:    Yes  No 

French:   Mozambique EU membership:   Yes   No 

Czech:    Mosambik „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm,  
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery      (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English, Portuguese or French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English, 
Portuguese or French. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind a 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/mozEn.pdf
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International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; 
objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of them, and other similarly valuable objects; the 
provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

EMS 

MOZAMBIQUE EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Maputo in two days after arrival, 
- other regions delivery within 3 to 4 days after arrival, 

 
Consignments with customs content: 

- displayed limits + 48 hours. 

Delivery days Monday to Friday 

Price group 107 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French or Portuguese. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can not be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 12 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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MYANMAR 
 

 

Recommended address formats: 
 
HOTEL CLASSIQUE INN  
NO. 53 B SHWE TAUNG KYAR ST.  
YANGON, 11181  
MYANMAR  
 
Phone No. Other Address Patterns 
E-mail address 

Article:   287  

Capital city:  Naypyidaw  

ISO country code:  MM Province:    Yes  No 

French:   Myanmar EU membership:   Yes   No 

Czech:   Myanmar „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 

International Insured Letter 
 

 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority 
Priority 

 
 

Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 

x L 105 cm,  
the sum of length and 
circumference 200 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES 2 x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

Information on certain 
regulations of the country 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
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of destination Mail, International Registered Mail for the Blind a International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills 
of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of 
them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
EMS 

MYANMAR EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Yangon no later than the following day after arrival, 
- other regions delivery within 2 days after arrival. 

 
Consignments with customs content: 

- displayed limits + 7 hours. 

Delivery days Monday to Saturday. Saturday delivery in Yangon only. 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 20 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in English. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can only be addressed to Yangon and Nay Pyi Taw City. 

Consignments can not be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 1 month after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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NAMIBIA 
 

 

Recommended address formats: 
 
Ms Rosalia Leweis 
289 Frankie Fredericks Street 
OLYMPIA 
12056 
NAMIBIA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   288  

Capital city:   Windhoek  

ISO country code:  NA Province:    Yes  No 

French:    Namibie EU membership:   Yes   No 

Czech:    Namibie „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter International Standard Parcel International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 8 28 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 150 cm,  
the sum of length and circumference 300 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg 20 kg 20 kg 

Additional services 

Declared value   (max) x x x x x CZK 6 107 CZK 6 107 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES 2 x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES YES YES 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/namEn.pdf
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Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail a International Registered Mail for the Blind 
containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or 
collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art.118(2), 
Art. 119(4) and Art. 120(4) do not apply. 
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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NAURU 
 

 

Recommended address formats: 
 
Nauru General Hospital  
PO Box 100  
Yaren  
NRU68  
REPUBLIC OF NAURU  
 
Phone No. Other Address Patterns 
E-mail address 

Article:   289  

Capital city:  Yaren  

ISO country code:  NR Province:    Yes  No 

French:    Nauru EU membership:   Yes   No 

Czech:   Nauru „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 3 23 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm,  
the sum of length and 
circumference 200 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or legal 
entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/nruEn.pdf
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Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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NEPAL 
 

 

Recommended address formats: 
 
Mr. Hari Prasad Shrestha 
102, Mitery Marg 
Baneshwore 
KATHMANDU 44601 
NEPAL 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   291  

Capital city:   Kathmandu  

ISO country code:  NP Province:    Yes  No 

French:    Népal EU membership:   Yes   No 

Czech:   Nepál „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm,  
the sum of length and 
circumference 200 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery        (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or legal 
entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union. 

The services International Ordinary Mail, , International Ordinary Mail for the Blind, International Registered Mail, and International Registered Mail for the Blind cannot be selected for 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/nplEn.pdf
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consignments containing goods that are subject to customs clearance in the destination country. 
The services International Ordinary Mail for the Blind and International Registered Mail for the Blind can only be selected for consignments containing audio records for personal use of blind 
people whose sender or addressee is an institution for the blind; the provisions of Art. 117(1)(c) and Art. (120(1)(c) do not apply. The price for the postal service will be increased according to 
Art. 117(2)(c) for consignments that do not comply with this condition. 
The service International Standard Parcel can only be selected for consignments whose postal address indicates that the consignment is destined to a larger city. 
The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail a International Registered Mail for the Blind 
containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible 
value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art.118(2), Art. 119(4) and 
Art. 120(4) do not apply. 
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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NETHERLANDS 
 

 

Recommended address formats: 
 
Mr. J. de Vries 
Adrianastraat 34 
1234 AB POSTDAM 
NETHERLANDS 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   296  

Capital city:   Amsterodam  

ISO country code:  NL Province:    Yes  No 

French:    Pays-Bas EU membership:   Yes   No 

Czech:   Nizozemsko „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter International Standard Parcel International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 3 23 3 23 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 150 cm,  
the sum of length and circumference 300 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x CZK 12 825 x x CZK 122 146 CZK 122 146 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  x 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.Ordinary Reply Mail consignments without any additional services may weigh up to 2000 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery. 
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EMS and International Commercial Parcel 

NETHERLANDS EMS International Commercial Parcel 

Postal conditions 
The general terms and conditions also apply to the service Postal and 
Business Terms and Conditions of Česká pošta, s.p. – Other Services – 
International EMS 

The general terms and conditions also apply to the service Postal and Business Terms and 
Conditions of Česká pošta, s.p. – Other Services – International Commercial Parcel  

Duration of transport 
Limit for delivery:  

- within 2 days after arrival. 

Limit for delivery:  
- within 3 working days after sending. 

Delivery days Tuesday to Saturday x 

Storage of parcels in the country of 
delivery 

x 21 days 

Price group 102 202 

Compensation                           (max) 
CZK 3 970 if the content of the consignment are goods / CZK 917 if the 

content of the consignment are documents 

The Company provides compensation only for damage caused by the loss, damage or part loss of the 
content of the consignment. The Company provides compensation only for actual damage up to CZK 

13 741. 

Minimum possible size x 21,5 x 15,5 cm 

Maximum possible size 
No dimension may exceed 150 cm. The sum of length and girth measured otherwise than lengthwise may not exceed 300 cm. Parcels with a shape other than rectangular will be 
assessed accordingly.  

 dimensional limits for 
 surcharge „Cumbersome“ 

x 
The service will be provided for an increased price (surcharge for “Cumbersome” consignments) if the 
consignment is over 120 cm long, or if the length plus the maximum girth measured otherwise than 
lengthwise exceeds 200 cm, or if the shape is other than rectangular. 

Maximum weight 30 kg 

Customs requirements 

1 copy of customs declaration form (CN 23 EMS) filled in French, German, 
English or Italian. 

The obligation to attach a customs declaration to a consignment applies 
only to consignments addressed to the island of Heligoland and the territory 
of Büsingen. 

x 

Information on certain regulations 
of the country of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. 
Also refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations. 

Consignments can be addressed to P.O.Box. 
Consignments can be addressed to all locations. 

Request for change of postal 
contract 

x 

Notes 

Reclamations of EMS delivery are accepted at least 6 months after 
shipping.  

Along with the address data, when submitting, also provide the 
recipient's contact information (mobile phone number in a valid format 
for this country or e-mail) and ideally also the sender's contact 
information, thus increasing the probability of delivery. 

Along with the address data, when submitting, also provide the recipient's contact information 
(mobile phone number in a valid format for this country or e-mail) and ideally also the sender's 
contact information, thus increasing the probability of delivery. 
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NEW CALEDONIA 
 

 

Recommended address formats: 
 
Monsieur Jean DURAND 
25 RUE DE L´ EGLISE 
BP 25 
98814 FAYAOUE 
NEW CALEDONIA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   298  

Capital city:  Nouméa  

ISO country code:  NC Province:    Yes  No 

French:    Nouvelle-Calédonie EU membership:   Yes   No 

Czech:   Nová Kaledonie „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter International Standard Parcel International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 3 23 3 x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 150 cm,  
the sum of length and circumference 300 cm 

x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg 
Up to the 
„Declared 

value“ 
x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg 20 kg x 

Additional services 

Declared value   (max) x x x  x x CZK 60 950 x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES YES x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or legal 
entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in French. 
In the case of sending goods with VDD (VAT return), 2 copies of 
customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Standard Parcel 
containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible 
value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art.122(4) do not apply. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/nclEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky


FOR INFORMATION ONLY 

www.ceskaposta.cz  Page 320/494 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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NEW ZAELAND  

 

Recommended address formats: 
 
Jollys Jewellery 
236 Majoribanks Street  
Mount Victoria 
WELLINGTON 6011 
NEW ZEALAND 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   299  

Capital city:   Wellington  

ISO country code:  NZ Province:    Yes  No 

French:    Nouvelle-Zélande EU membership:   Yes   No 

Czech:   Nový Zéland „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter International Standard Parcel International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 8 28 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 150 cm,  
the sum of length and circumference 300 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg (20 kg 2) 30 kg (20 kg 2) 30 kg 30 kg 

Additional services 

Declared value   (max) x x CZK 3 969 3 x x CZK 24 4293 CZK 24 4293 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES 4 YES 4 x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x YES YES YES YES 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies of 
customs declarations (CN 23). 

Notes 

1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2  If the International Standard Parcel is to be delivered to Tokelau, the maximum permissible weight of the International Standard Parcel is 20 kg. 

3 The additional service Declared value cannot be selected if the postal item is to be delivered to Tokelau according to its postal address.. 
4 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

Information on certain 
regulations of the country of 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/nzlEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
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destination The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind, 
International Insured Letter, International Standard Parcel a International Insured Parcel containing money, activated payment cards and other means of payment; vouchers for goods or 
services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and 
products made of them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 121(5), Art. 122(4), and Art. 123(7) do not apply. 
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
EMS 

NEW ZAELAND EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Large cities within 2 days after arrival 
- other regions delivery within 3 days after arrival. 
- In rural areas delays must be tolerated. 

 
Consignments with customs content: 

- displayed limits + 18 hours. 

Delivery days Monday to Saturday 

Price group 107 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French or English. 

Information on certain regulations 
of the country of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 4 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

https://www.iban.com/dialing-codes
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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https://www.iban.com/dialing-codes


FOR INFORMATION ONLY 

www.ceskaposta.cz  Page 323/494 

 

NICARAGUA 
 

 

Recommended address formats: 
 
Sr. Juan Manuel Nurinda 
Del Hotel Granada 1c. arriba 75 vrs. alsur. 
Reparto Santa Isabel 
050-008-4 
GRANADA, GRANADA 
NICARAGUA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   281  

Capital city:  Managua  

ISO country code:  NI Province:    Yes  No 

French:    Nicaragua EU membership:   Yes   No 

Czech:   Nikaragua „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter International Standard Parcel International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 150 cm, 
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery        (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or Spanish: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or legal 
entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English or 
Spanish. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country of 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/nicEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky


FOR INFORMATION ONLY 

www.ceskaposta.cz  Page 324/494 

destination Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
EMS 
 

NICARAGUA EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Managua next day after arrival, 
- other regions  delivery within  2 days after arrival. 

 
Consignments with customs content: 

- displayed limits + 24 hours. 

Delivery days Monday to Saturday 

Price group 106 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in English, French or Spanish. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations. 

Consignments can be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 12 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

https://www.iban.com/dialing-codes
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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NIGER 
 

 

Recommended address formats: 
 

MONSIEUR ABDOU 
SOUMANA 

BP 502 
8001 NIAMEY 

NIGER 
 
Phone No.  Other Address Patterns 
E-mail address 

Article:   292  

Capital city:   Niamey  

ISO country code:  NO Province:    Yes  No 

French:   Niger EU membership:   Yes   No 

Czech:   Niger „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 3 23 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 150 cm,  
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES 2 x x x x x 

Cash on Delivery        (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French or English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or legal 
entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in French. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/nerEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
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Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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NIGERIA 
 

 

Recommended address formats: 
 
Mr. Ben Tal 
78 Bauchu Road, Yelwa  
JOS 930283  
PLATEAU STATE 
NIGERIA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   293  

Capital city:   Abuja  

ISO country code:  NG Province:    Yes  No 

French:   Nigéria EU membership:   Yes   No 

Czech:    Nigérie „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 6 26 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 200 cm,  
the sum of length and circumference 300 cm 

x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg 
Up to the „Declared value“ 

 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x CZK 61 073 x x CZK 76 341 CZK 45 804 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES YES x x x x 

Cash on Delivery        (max) x x x x x x x 

Request for change of 
postal contract 

x x x YES YES YES x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or legal 
entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/ngaEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
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cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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NIUE 
 

 

Recommended address formats: 
 
Coral Gardens Motel  
P.O Box 133  
Alofi  
NIUE 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   295  

Capital city:  Alofi  

ISO country code:  NU Province:    Yes  No 

French:    Niue EU membership:   Yes   No 

Czech:   Niue „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 150 cm,  
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery        (max) x x x x x x x 

Request for change of 
postal contract 

x x x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or legal 
entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Standard Parcel 
containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible 
value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art.122(4) do not apply. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/tonEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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NORTH MACEDONIA 
 

 

Recommended address formats: 
 
Petar Petrovski 
“Ilindenska” 2/1-8 
1020 Skopje 
NORTH MACEDONIA 
 
Phone No. Other Address Patterns 
E-mail address 
 

Article:   330a  

Capital city:   Skopje  

ISO country code:  MK Province:    Yes  No 

French   L´ex-République yougoslave de 
   Macédonie 

EU membership:   Yes   No 

Czech:    Severní Makdonie „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 6 23 3 23 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 150 cm,  
the sum of length and circumference 300 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x CZK 48 766  x x CZK 49 866 CZK 49 866 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES 2 YES 2 x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES YES 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English, French or Macedonian: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English or 
French. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail, International Registered Mail for the Blind a International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/mkdEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of 
them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
EMS 

NORTH MACEDONIA EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Skopje next day after arrival, 
- other regions delivery within 2 days after arrival. 

 
Consignments with customs content: 

- displayed limits + 3 hours. 

Delivery days Monday to Saturday 

Price group 102 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French, Macedonian or English. 

Information on certain 
regulations of the country of 
destination 

Consignments containing coins, banknotes, securities, traveller’s cheques, platinum, gold or silver, processed or unprocessed, precious stones, jewellery, and other valuables are not 
permitted.  

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 12 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

https://www.iban.com/dialing-codes
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
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NORWAY  

 

Recommended address formats: 
 
Peder Larsen 
Karl Johansgate 25 B 
0025 OSLO 
NORWAY 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   297  

Capital city:   Oslo  

ISO country code:  NO Province:    Yes  No 

French:   Norvège EU membership:   Yes   No 

Czech:   Norsko „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter International Standard Parcel International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 3 23 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 150 cm, 
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x CZK 122 146 x x x x 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES 2 YES 2 x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English, Danish, Finnish, French, 
Norwegian, German or Swedish: 

- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English, 
Danish, Norwegian or Swedish. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail, International Registered Mail for the Blind a International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/norEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of 
them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  
Ordinary Reply Mail consignments without any additional services may weigh up to 2000 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

EMS and International Commercial Parcel 

NORWAY EMS International Commercial Parcel 

Postal conditions 
The general terms and conditions also apply to the service Postal and 
Business Terms and Conditions of Česká pošta, s.p. – Other Services – 
International EMS 

The general terms and conditions also apply to the service Postal and Business Terms and 
Conditions of Česká pošta, s.p. – Other Services – International Commercial Parcel  

Duration of transport 

Limit for delivery:  

- Oslo within 2 days at the latest after arrival, 
- other regions delivery within 3 - 8 days after arrival. 

 
Consignments with customs content: 

- displayed limits + 24 hours. 

Limit for delivery:  
- within 4 working days after sending. 
- within 5 working days after sending: PSČ 9xxx 

Delivery days Monday to Friday x 

Storage of parcels in the country of 
delivery 

x 14 days 

Price group 104 204 

Compensation           (max) 
CZK 3 970 if the content of the consignment are goods / CZK 917 if the 

content of the consignment are documents 

The Company provides compensation only for damage caused by the loss, damage or part loss of 
the content of the consignment. The Company provides compensation only for actual damage up to 

CZK 13 741. 

Minimum possible size x 21,5 x 15,5 cm 

Maximum possible size 
No dimension may exceed 150 cm. The sum of length and girth measured otherwise than lengthwise may not exceed 300 cm. Parcels with a shape other than rectangular will be 
assessed accordingly.  

 dimensional limits for 
 surcharge „Cumbersome“ 

x 
The service will be provided for an increased price (surcharge for “Cumbersome” consignments) if the 
consignment is over 120 cm long, or if the length plus the maximum girth measured otherwise than 
lengthwise exceeds 200 cm, or if the shape is other than rectangular. 

Maximum weight 30 kg 

Customs requirements 
1 copy of customs declaration form (CN 23 EMS) filled in French, English, 
Danish, German, Norwegian or Swedish. 

Address label + 1 copy of customs declaration form (CN 23) filled in English, Danish, Norwegian or 
Swedish. 

Information on certain regulations 
of the country of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. 
Also refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations. 

Consignments can not be addressed to P.O.Box. 
Consignments can be addressed to all locations. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 12 months after 
shipping.  

Along with the address data, when submitting, also provide the 
recipient's contact information (mobile phone number in a valid format 
for this country or e-mail) and ideally also the sender's contact 

Along with the address data, when submitting, also provide the recipient's contact information 
(mobile phone number in a valid format for this country or e-mail) and ideally also the sender's 
contact information, thus increasing the probability of delivery and speeding up the customs 
procedure. 

https://www.iban.com/dialing-codes
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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information, thus increasing the probability of delivery and speeding 
up the customs procedure. 
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OMAN 
 

 

Recommended address formats: 
 

Mr Ahmed Al-Ballushi 
BP 15 

133 
AL-KHOER 

OMAN 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   300  

Capital city:   Maskat  

ISO country code:  OM Province:    Yes  No 

French:   Oman EU membership:   Yes   No 

Czech:   Omán „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter International Standard Parcel International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm, the sum of length 
and circumference  

300 cm 
x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery        (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or Arabic: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or legal 
entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, 
International Registered Mail for the Blind a International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of 
exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of them, 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/omnEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
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and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

https://www.iban.com/dialing-codes
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PAKISTAN  

 

Recommended address formats: 
 
Mr. Nasratullah Khan 
House No 17-B 
Street No 30 
Sector F-7/1 
ISLAMABAD-44000 
PAKISTAN 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   301  

Havní město:  Islamábád  

ISO country code:  PK Province:    Yes  No 

French:   Pakistan EU membership:   Yes   No 

Czech:   Pákistán „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 6 26 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 150 cm, 
the sum of length and circumference 300 cm 

 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg 
Up to the „Declared value“ 

 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x CZK 18 169 x x CZK 10 687 CZK 10 687 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES YES x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind a 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/pakEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; 
objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of them, and other similarly valuable objects; the 
provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

EMS 

PAKISTAN EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Karachi next day after arrival, 
- other regions delivery within 5 days after arrival. 

 
Consignments with customs content: 

- displayed limits + 24 hours. 

Delivery days Monday to Saturday 

Price group 104 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in English. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 

Consignments can only be addressed to the following locations: Karachi City 74000, 74200, 74400, 74600, 74700, 74800, 74900, 75600, B.Pur 63100, D.G.Khan 32200, Faisalabad 
38000, Gujranwala 52250, Hyd 71000, Islamabad 44000, Peshwar 25000, Quetta 87300, R. Pindi 46000, R.Y.Khan 64200, Sialkot 51310, Sukkur 65200 

Consignments can be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 90 days after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

https://www.iban.com/dialing-codes
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PALAU 
 

 

Recommended address formats: 
 
THOMMY REMELIIK  
GENERAL DELIVERY  
PALAU PW 96940  
UNITED STATES 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   302  

Capital city:   Koror  

ISO country code:  PW Province:    Yes  No 

French:   Palaos EU membership:   Yes   No 

Czech:   Palau „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter International Standard Parcel International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 3 23 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm,  
the sum of length and 
circumference 200 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES 2 x x x x x 

Cash on Delivery        (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or legal 
entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/plwEn.pdf
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Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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PANAMA 
 

 

Recommended address formats: 
 
LICENCIADO GREGORIO FERNANDEZ 
GERENTE GENERAL 
INFONET S.A. 
0835, PARQUE LEFEVRE 
PROVINCIA DE PANAMÁ 
PANAMA (REP.) 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   303  

Capital city:   Ciudad de Panamá  

ISO country code:  PA Province:    Yes  No 

French:   Panama EU membership:   Yes   No 

Czech:   Panama „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter International Standard Parcel International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm,  
the sum of length and 
circumference 200 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery        (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English, French or Spanish: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or legal 
entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English, 
French or Spanish. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The service International Standard Parcel can only be selected for consignments whose postal address indicates that the consignment is destined 
to a larger city. 
The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail a International Registered Mail for the Blind 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/panEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible 
value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art.118(2), Art. 119(4) and 
Art. 120(4) do not apply. 
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

EMS 

PANAMA EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Panama City no later than the following day after arrival, 
- other regions delivery within 3 days after arrival. 

 
Consignments with customs content: 

- displayed limits + 24 hours.  
 
A notification of arrival is sent to the addressee. 

Delivery days Monday to Saturday 

Price group 107 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French, English or Spanish. 

Information on certain regulations 
of the country of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 6 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

https://www.iban.com/dialing-codes
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PAPUA NEW GUINEA  

 

Recommended address formats: 
 
Post PNG 
P.O. Box 3264 
BOROKO 111 NCD 
PAPUA NEW GUINEA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   304  

Capital city:  Port Moresby  

ISO country code:  PG Province:    Yes  No 

French:    Papouasie-Nouvelle-Guinée EU membership:   Yes   No 

Czech:   Papua-Nová Guinea „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter International Standard Parcel International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 8 28 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm,  
the sum of length and circumference 200 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg 20 kg 20 kg 

Additional services 

Declared value   (max) x x x x x CZK 3 664 CZK 3 664 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/pngEn.pdf
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Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail a International Registered Mail for the Blind 
containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or 
collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art.118(2), 
Art. 119(4) and Art. 120(4) do not apply. 
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

EMS 

PAPUA NEW GUINEA EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 
Limit for delivery:  

- within 3 days after arrival. 

Delivery days Monday to Saturday 

Price group 107 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements x 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can be addressed to P.O.Box. 

Request for change of postal 
contract 

x 

Notes Reclamations of EMS delivery are accepted at least 1 month after shipping. 

 

https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
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PARAGUAY  

 

Recommended address formats: 
 
Señor Juan Manuel Fernández 
Ed. Lider I, Piso 3 – Departamento 20 
Bloque A 
Palma No 1538 
1536 ASUNCIÓN 
PARAGUAY 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   305  

Capital city:  Asunción  

ISO country code:  PY Province:    Yes  No 

French:   Paraguay EU membership:   Yes   No 

Czech:    Paraguay „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm, 
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English, French or Spanish: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English or 
Spanish. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail, International Registered Mail for the Blind a International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills 
of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/pryEn.pdf
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them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
EMS 

PARAGUAY EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Asunción within 2 days at the latest after arrival, 
- other regions delivery within 3 - 4 days after arrival. 

 
Consignments with customs content: 

- displayed limits + 8 hours. 

Delivery days Monday to Friday 

Price group 106 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French, English or Spanish. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 3 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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PERU 
 

 

Recommended address formats: 
 
Sr. José Galvez Lora 
Av. Larco 1301, Miraflores 
15074 
LIMA 
PERU 
 
Phone No. Other Address Patterns 
E-mail address 
 

Article:   306  

Capital city   Lima  

ISO country code:  PE Province:    Yes  No 

French:   Pérou EU membership:   Yes   No 

Czech:   Peru „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm, 
the sum of length and 
circumference 200 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English, French or Spanish: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English or 
Spanish. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/perEn.pdf
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The services International Ordinary Mail, , International Ordinary Mail for the Blind, International Registered Mail, and International Registered Mail for the Blind cannot be selected for 
consignments containing goods that are subject to customs clearance in the destination country. 
The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind a 
International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; 
objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of them, and other similarly valuable objects; 
the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

EMS 

PERU EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Lima within 2 days at the latest after arrival, 
- other regions delivery within 3 - 20 days after arrival. 

 
Parcels cointaining business goods: 

- including invoice is a must 
 
Consignments with customs content: 

- displayed limits + 6 hours. 
 
Customs offices are closed on Saturday and Sunday. 

Delivery days Monday to Saturday 

Price group 106 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 
1 copy of customs declaration form (CN 23 EMS) filled in Spanish, English or French. 

Consignments cointaining business goods: including invoice is a must. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

https://www.iban.com/dialing-codes
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Notes 

Reclamations of EMS delivery are accepted at least 4 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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PHILIPPINES 
 

 

Recommended address formats: 
 
Ms Jane C. Dela Cruz 
General Services Department, ABX Company 
14/F ABC Bldg. Tower II 
Ayala Avenue 
1226 MAKATI CITY 
PHILIPPINES 

 
Phone No. Other Address Patterns 
E-mail address 

Article:   199  

Capital city:  Manila  

ISO country code:  PH Province:    Yes  No 

French:   Philippines EU membership:   Yes   No 

Czech:   Filipíny „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter International Standard Parcel International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm,  
the sum of 
length and 

circumference 
200 cm 

L 200 cm,  
the sum of 
length and 

circumference 
300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation             (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg x x 

Additional services 

Declared value          (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES 2 x x x x x 

Cash on Delivery      (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

Information on certain Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
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regulations of the country 
of destination 

list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Standard 
Parcel containing liquids, glass and other fragile objects, the provisions of Art. 122(4) do not apply.  

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind a 
International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; 
objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of them, and other similarly valuable objects; the 
provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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PITCAIRN  

 

Recommended address formats: 
 
PETER BROWN  
P.O. Box 56  
ADAMSTOWN  
PCRN1ZZ  
PITCAIRN  
 
Phone No. Other Address Patterns 
E-mail address  

Article:   307  

Capital city:  Adamstown  

ISO country code:  PN Province:    Yes  No 

French:   Pitcairn EU membership:   Yes   No 

Czech:   Pitcairnovy Ostrovy „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 150 cm, 
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 10 kg 10 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/pcnEn.pdf
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Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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POLAND  

 

Recommended address formats: 
 
Sz. Pan 
Czeslaw Gzegzolka 
UL. Kreta 15m 10 
00-950 WARSZAWA 
POLSKA / POLAND 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   309  

Capital city:  Varšava  

ISO country code:  PL Province:    Yes  No 

French:   Pologne EU membership:   Yes   No 

Czech:   Polsko „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter International Standard Parcel International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 1 21 1 21 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 150 cm,  
the sum of length and circumference 300 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 20 kg 20 kg 20 kg 20 kg 

Additional services 

Declared value   (max) x x CZK 122 146 x x CZK 122 146 CZK 122 146 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x x 
x 
 

x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES YES 

Customs requirements  x 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/polEn.pdf
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Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, 
International Registered Mail for the Blind a International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of 
exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of them, 
and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  
Ordinary Reply Mail consignments without any additional services may weigh up to 2000 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery. 

 

EMS and International Commercial Parcel 

POLAND EMS International Commercial Parcel 

Postal conditions 
The general terms and conditions also apply to the service Postal and 
Business Terms and Conditions of Česká pošta, s.p. – Other Services – 
International EMS 

The general terms and conditions also apply to the service Postal and Business Terms and 
Conditions of Česká pošta, s.p. – Other Services – International Commercial Parcel  

Duration of transport 
Limit for delivery:  

- Varšava no later than the following day after arrival, 
- other regions delivery within 2 days after arrival. 

Limit for delivery:  
- within 3 working days after sending. 

Delivery days Monday to Friday x 

Storage of parcels in the country of 
delivery 

x 14 days 

Price group 101 202 

Compensation                        (max) 
CZK 3 970 if the content of the consignment are goods / CZK 917 if the 

content of the consignment are documents 

The Company provides compensation only for damage caused by the loss, damage or part loss of 
the content of the consignment. The Company provides compensation only for actual damage up to 

CZK 13 741. 

Minimum possible size x 21,5 x 15,5 cm 

Maximum possible size 
No dimension may exceed 150 cm. The sum of length and girth measured otherwise than lengthwise may not exceed 300 cm. Parcels with a shape other than rectangular will be 
assessed accordingly.  

 dimensional limits for 
 surcharge „Cumbersome“ 

x 
The service will be provided for an increased price (surcharge for “Cumbersome” consignments) if the 
consignment is over 120 cm long, or if the length plus the maximum girth measured otherwise than 
lengthwise exceeds 200 cm, or if the shape is other than rectangular. 

Maximum weight 20 kg 30 kg 

Customs requirements x x 

Information on certain regulations 
of the country of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. 
Also refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can be addressed to P.O.Box. 
Consignments can be addressed to all locations. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 4 months after 
shipping. 

Along with the address data, when submitting, also provide the 
recipient's contact information (mobile phone number in a valid format 
for this country or e-mail) and ideally also the sender's contact 
information, thus increasing the probability of delivery. 

Along with the address data, when submitting, also provide the recipient's contact information 
(mobile phone number in a valid format for this country or e-mail) and ideally also the sender's 
contact information, thus increasing the probability of delivery. 
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PORTUGAL 
 

 

Recommended address formats: 
 
Dr. Nuno Figueiredo 
R. Leal da Camara 31 RL ESQ 
ALGUEIRAO 
2725-079 MEN MARTINS 
PORTUGAL 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   311  

Capital city:  Lisabon  

ISO country code:  PT Province:    Yes  No 

Francouszky:  Portugal EU membership:   Yes   No 

Czech:   Portugalsko „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter International Standard Parcel International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 3 23 3 23 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP L 150 cm,  

the sum of length and circumference 300 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x CZK 122 146 x x CZK 122 146 CZK 122 146 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES 2 YES 2 x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES YES 

Customs requirements  

Consignments with a postal address that indicates that the consignment is to be delivered to Madeira and the Azores, must be accompanied 1 copy of customs declaration form (CN 23) or 
customs declaration form (CN 22) filled in English, French or Portuguese: 

- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 and Parcels must always be accompanied by 1 copy of customs form CN 23. Consignments weighing up to 50 g and containing only written 
documents with communication addressed to a specified natural person or legal entity need not be accompanied by a customs form. In the case of sending goods with VDD (VAT return), 2 
copies of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, 
International Registered Mail for the Blind a International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of 
exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of them, 
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and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  
Ordinary Reply Mail consignments without any additional services may weigh up to 2000 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

EMS and International Commercial Parcel 

PORTUGAL EMS International Commercial Parcel 

Postal conditions 
The general terms and conditions also apply to the service Postal and 
Business Terms and Conditions of Česká pošta, s.p. – Other Services – 
International EMS 

The general terms and conditions also apply to the service Postal and Business Terms and 
Conditions of Česká pošta, s.p. – Other Services – International Commercial Parcel  

Duration of transport 
Limit for delivery:  

- Lisabon no later than the following day after arrival, 
- other regions delivery within 2 - 3 days after arrival. 

Limit for delivery:  
- within 3 working days after sending. 
- within 4 working days after sending: PSČ 9000 – 9400 
- within 5 working days after sending: PSČ 9500 – 9980 

Delivery days Monday to Friday x 

Storage of parcels in the country of 
delivery 

x 10 work days 

Price group 104 204 

Compensation           (max) 
CZK 3 970 if the content of the consignment are goods / CZK 917 if the 

content of the consignment are documents 

The Company provides compensation only for damage caused by the loss, damage or part loss of the 
content of the consignment. The Company provides compensation only for actual damage up to CZK 

13 741. 

Minimum possible size x 21,5 x 15,5 cm 

Maximum possible size 
No dimension may exceed 150 cm. The sum of length and girth measured otherwise than lengthwise may not exceed 300 cm. Parcels with a shape other than rectangular will be 
assessed accordingly.  

 dimensional limits for  
 surcharge „Cumbersome“ 

x 
The service will be provided for an increased price (surcharge for “Cumbersome” consignments) if the 
consignment is over 120 cm long, or if the length plus the maximum girth measured otherwise than 
lengthwise exceeds 200 cm, or if the shape is other than rectangular. 

Maximum weight 30 kg 

Customs requirements x x 

Information on certain regulations of 
the country of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. 
Also refer to list of banned goods by Universal Postal Union. 

Permissible destinations 

Consignments can be addressed to all locations inclusive ostrovů Azory a 
Madeira. 

Consignments can not be addressed to P.O.Box. 
Consignments can be addressed to all locations. 

Request for change of postal contract YES 

Notes 

Reclamations of EMS delivery are accepted at least 1 month after shipping. 

Along with the address data, when submitting, also provide the 
recipient's contact information (mobile phone number in a valid format 
for this country or e-mail) and ideally also the sender's contact 
information, thus increasing the probability of delivery and speeding 
up the customs procedure. 

Along with the address data, when submitting, also provide the recipient's contact information 
(mobile phone number in a valid format for this country or e-mail) and ideally also the sender's 
contact information, thus increasing the probability of delivery and speeding up the customs 
procedure. 
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PUERTO RICO 
 

 

Recommended address formats: 
 
ANIBAL ORTIZ  
512 CAMINO DE LAS AMAPOLAS  
GURABO PR 00778  
UNITED STATES 
 
Phone No. Other Address Patterns 
E-mail address 
 
(Puerto Rico does not have an authorized 
postal operator, delivery is handled by USPS - 
United States of America) 

Article:   310  

Capital city:  San Juan  

ISO country code:  PR Province:    Yes  No 

French:   Porto-Rico EU membership:   Yes   No 

Czech:    Portoriko „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm,  
the sum of length and 
circumference 200 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x  x x 

Certificate of Delivery x YES 
x 

 
x x x x 

Delivery to the Addressee 
Only 

x YES 2 x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or legal 
entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/usaEn.pdf
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Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

EMS 

PUERTO RICO EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  
- within 3 days after arrival. 

 
Consignments with customs content: 

- delays must be tolerated. 

Delivery days Monday to Saturday 

Price group 106 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,52 m, 

the sum of length and circumference, measured in different direction than length can not be more than 2,74 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French, Spanish or English. 

Information on certain regulations 
of the country of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations Consignments can be addressed to all locations.  

Request for change of postal 
contract 

YES 

Notes 
Reclamations of EMS delivery are accepted at least 1 month after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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QATAR  

 

Recommended address formats: 
 
M. Abdullah Al Muraikhi 
Qatar International Hotel  
Musherib Street 47  
Ad Dawhah 
QATAR 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   241  

Capital city:  Dauhá  

ISO country code:  QA Province:    Yes  No 

French:   Qatar EU membership:   Yes   No 

Czech:   Katar „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 150 cm, 
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or Arabic: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English or 
Arabic. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail, International Registered Mail for the Blind a International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills 
of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/qatEn.pdf
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them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
EMS 

QATAR EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Dauhá within 2 days at the latest after arrival; 
- other regions delivery within 3 to 5 days after arrival. 

 
Consignments with customs content: 

- displayed limits + 1 hours. 

Delivery days Monday to Thursday and Sunday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French, English or Arabic. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can not be addressed to P.O.Box. 

Request for change of 
postal contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 3 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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RÉUNION, ISLAND OF 
 

 

Recommended address formats: 
 
Monsieur Jean DURAND 
7 AVENUE JEAN ALBANY 
97400 ST DENIS 
FRANCE 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   313  

Capital city:  Saint-Denis  

ISO country code:  RE Province:    Yes  No 

French:   Réunion EU membership:   Yes   No 

Czech:   Réunion „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 150 cm,  
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x  x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or legal 
entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in French. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country of 
destination 

B Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
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Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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ROMANIA  

 

Recommended address formats: 
 
Posta Romana S.A. 
Calea Giulesti 6-8 
060274 BUCHAREST 
ROMANIA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   315  

Capital city:  Bukurešť  

ISO country code:  RO Province:    Yes  No 

French:   Roumanie EU membership:   Yes   No 

Czech:   Rumunsko „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter International Standard Parcel International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 3 23 3 23 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 200 cm,  
the sum of length and circumference 300 cm 

Size limits for 
“Cumbersome” parcels x x x 

L 105 cm,  
the sum of length and circumference 200 cm 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x CZK 122 146 x x CZK 122 146 CZK 122 146 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x USD 550 2 x x USD 550 2 USD 550 2 

Request for change of 
postal contract 

YES YES YES YES YES YES YES 

Customs requirements  x 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 Sender can request COD payment on specified bank account. Cash on delivery must be stated in USD. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, 
International Registered Mail for the Blind a International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of 
exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of them, 
and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  
Ordinary Reply Mail consignments without any additional services may weigh up to 2000 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/rouEn.pdf
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Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery. 

 

EMS and International Commercial Parcel 

ROMANIA EMS International Commercial Parcel 

Postal conditions 
The general terms and conditions also apply to the service Postal and 
Business Terms and Conditions of Česká pošta, s.p. – Other Services – 
International EMS 

The general terms and conditions also apply to the service Postal and Business Terms and 
Conditions of Česká pošta, s.p. – Other Services – International Commercial Parcel  

Duration of transport 

Limit for delivery:  

- Bukurešť no later than the following day after arrival, 
- Bacau, Brasov, Cluj, Konstanta, Craiova, Galati, Iasi, Ploiesti, 

Timisoara from 2 to 3 days after arrival, 
- other regions delivery within 10 days after arrival. 

Limit for delivery:  
- within 3 working days after sending: Bukurešť 
- within 4 working days after sending. 

Delivery days Monday to Friday x 

Storage of parcels in the country of 
delivery 

x 14 days 

Price group 104 203 

Compensation           (max) 
CZK 3 970 if the content of the consignment are goods / CZK 917 if the 

content of the consignment are documents 

The Company provides compensation only for damage caused by the loss, damage or part loss of the 
content of the consignment. The Company provides compensation only for actual damage up to CZK 

13 741. 

Minimum possible size x 21,5 x 15,5 cm 

Maximum possible size 
No dimension may exceed 150 cm. The sum of length and girth measured otherwise than lengthwise may not exceed 300 cm. Parcels with a shape other than rectangular will be 
assessed accordingly.  

 dimensional limits for 
 surcharge „Cumbersome“ 

x 
The service will be provided for an increased price (surcharge for “Cumbersome” consignments) if the 
consignment is over 120 cm long, or if the length plus the maximum girth measured otherwise than 
lengthwise exceeds 200 cm, or if the shape is other than rectangular. 

Maximum weight 30 kg 

Customs requirements x x 

Information on certain regulations 
of the country of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. 
Also refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations. 

Consignments can not be addressed to P.O.Box. 
Consignments can be addressed to all locations. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 6 months after 
shipping. 

Along with the address data, when submitting, also provide the 
recipient's contact information (mobile phone number in a valid format 
for this country or e-mail) and ideally also the sender's contact 
information, thus increasing the probability of delivery. 

Along with the address data, when submitting, also provide the recipient's contact information 
(mobile phone number in a valid format for this country or e-mail) and ideally also the sender's 
contact information, thus increasing the probability of delivery. 
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Money Order Z/C 

ROMANIA Money Order Z/C 

Postal conditions 
The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part IV International 

Money Order  

Payment of the remitted amount by the sender 
In cash 

(in the Czech currency, the amount may only be specified in full CZK) 

Payment of the remitted amount to the recipient In cash 

Currency of payment The foreign operator will deliver the remitted amount in the national currency. 

Price group Money Order cash - cash (Z/C) 

Maximum amount accepted 
a) For Poste Restante addresses or for amounts remitted to a hotel or another accommodation facility: USD 150, 
b) Otherwise: USD 550. 

Conversion to currency 
The conversion is based on the selling CZK/conversion currency exchange rate data published by the Czech National Bank as of the day of posting and the 
conversion currency/currency of delivery exchange rate fixed by the foreign postal operator. 

Conversion currency USD 

Additional services 

 Certificate of Delivery YES 

 Delivery to the Addressee Only YES 

 Request for change of postal contract YES 

 Sender’s request for an additional confirmation 
 of posting 

YES 

Notes 

Change of place of delivery (redirection) 
1. The foreign operator may deliver the remitted amount at a place other than specified in the postal address if it has learnt of the new place of residence or 

registered office of the addressee from the addressee or by other reliable means. 
2. The procedure described in paragraph 1 may not be applied if the sender has writen the note “Ne pas réexpédier” in the posting form. 

The service can be selected only if the addressee is a natural person. 

The sender can use the address poste restante. 

The posting form may contain a message for the addressee for the purpose of identification of the payment. 
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RUSSIAN FEDERATION  

 

Recommended address formats: 
 
Ilja Rublijow  
ul. Kirova 94  
GELENDZHIK  
Krasnodarskij kraj  
353465  
RUSSIAN FEDERATION  
 
Phone No. Other Address Patterns 
E-mail address 

Article:   316  

Capital city:  Moskva  

ISO country code:  RU Province:    Yes  No 

French:   Russie (Fédération de) EU membership:   Yes   No 

Czech:   Rusko „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 3 23 3 23 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 105 cm,  
the sum of length and circumference 200 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 
Up to the „Declared value“ 

 
CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 20 kg 20 kg 20 kg 20 kg 

Additional service 

Declared value   (max) x x CZK 15 268 x x CZK 122 146 CZK 122 146 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES YES x x x x 

Cash on Delivery      (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES YES 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or Russian: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English or 
Russian. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.The services International Ordinary Mail, , International Ordinary Mail for the Blind, International Registered Mail, and International 
Registered Mail for the Blind cannot be selected for consignments containing goods that are subject to customs clearance in the destination country. 

The services International Insured Letter a International Insured Parcel can only be selected for consignments that do not contain money, activated payment cards and other means of 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/rusEn.pdf
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payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious 
stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art. 121(2) and Art. 123(2) do not apply. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind, 
International Insured Letter, International Standard Parcel a International Insured Parcel containing money, activated payment cards and other means of payment; vouchers for goods or 
services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and 
products made of them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 121(5), Art. 122(4), and Art. 123(7) do not apply. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
EMS 

RUSSIAN FEDERATION EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  
- 1. zone - within 2 days after arrival,  
- 2. zone - within 3 - 4 days after arrival, 
- 3. zone - within 4 - 7 days after arrival, 
- 4. zone - within 7 - 8 days after arrival, 
- 5. zone - within 8 - 9 days after arrival, 
- 6. zone - within 9 - 10 days after arrival, 
- 7. zone - within 10 - 11 days after arrival, 
- 8. zone - within 11 - 14 days after arrival. 
- The assignment of places to individual zones is in the list (see below). 
- Delivery of consignments for the countryside may be longer by another 2 - 3 days. 

 
Consignments with customs content: 

- displayed limits + 72 hours. 
 
Customs offices are closed on Saturday and Sunday. 

Delivery days Monday to Friday 

Price group 104 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French, English or Russian. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations except: Chaibucha and Yamsk 686440, Garmanda 686441, Gizhiga 686442, Tachtoyamsk 685922, Verchniyi paren 686433, Republika 
de Tchetchnya 364xxx a 366xxx. 
Consignments can be addressed to P.O.Box. 
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RUSSIAN FEDERATION EMS 

Division into zones form 
delivery needs 
 

1. zone: 
Moskva 101000-130980; St. Petersburg 190000-200995; 
 
2. zone: 
Moskevský region 140000-144012; Mytishi 145101-145117; Yaroslavl 15000-150066, 150700-150999; Ivanovo 153000-153051, 153700-153999; Kostroma 156000-156029, 156961-
156999; Ukhta 169300-169379; Tver 170000-170100, 170700-170978; Smolensk 214000-214099, 214700-214962; Kaliningrad 236000-236989; Bryansk 241000-241050, 241700-
241991; Kaluga 248000-248921, 248950-248970; Tula 300000-300999; Orel 302000-302500, 302700-302961; Kursk 305000-305048; Belgorod 308000-308099, 308700-308991; Rostov 
na Donu 344000-344999; Krasnodar 350000-350999; Sochi 354000-354399; Stavropol 355000-355899; Miniralnye Vody 357200-357270; Vladikavkaz 362000-362911; Makhachkala 
367000-367999, Ryazan 390000-390099, 390700-390972; Tambov 392000-392038, 392700-392999; Voronezh 394000-394964; Lipetsk 398000-398070, 398700-398999; Volgograd 
400000-400970; Saratov 410000-410086, 410507, 410700-410999; Astrakhan 414000-414999; Kazan 420000-421992; Yoshkar-Ola 424000-424913, 424918-424999; Izhevsk 426000-
426999; Saransk 430000-430950; Penza 440000-440072, 440700-440999; Samara 443000-443125, 443700-443989; Ufa 450000-450999; Chelyabinsk 454000-454899, 454960-454999, 
455000-455051; Magnitogorsk 455999; Orenburg 460000-460058, 460700-460999; Vladimir 600000-600999; Nizhniy Novgorod 603000-603998; Perm 614000-614999; Ekaterinburg 
620000-620999; Salekhard 629000-629100, 629885-629965; Tumen 625000-625 500, 625700-625991; Khanty-Mansiysk 628000-628013, 628700-628950; Surgut 628400-628422; 
Nizhnevartovsk 628600-628629; Novy Urengoy 629300-629307; Noyabyrsk 629800-629811; Novosibirsk 630000-630201, 630700, 630880-630993; Tomsk 63400-634069, 634880-
634971; Omsk 644000-644971; Kemerovo 650000-650999; Novokuznetsk 654000-654150; Barnaul 656000-656999; Arkhangelsk 163999; Naryan-Mar 166000-166700, 166970; 
Syktyvkar 167000-167999; Velikiy Novgorod 173999; Pskov 180099; Murmansk 183000; Petrozavodsk 185000; St. Petersburg region 187000-188992 
 
3. zone: 
Anapa 353417-353459; Novorossiysk 353900-353999; Elista 358000-358903; Nalchik 360000- 360904; Grozny 364000-364700, 366000; Cherkessk 369000-369015, 369700-369999; 
Cheboksary 428000-428999; Tolyatti 445000-445092; Kirov 610000-610999; Norilsk 663300-663345; Ulan-Ude 670000-670999; Chita 672000-672051, 672970672999; Yakutsk 677000- 
677999; Khabarovsk 680000-680099, 680880-680999; Petropavlovsk-Kamchatsky 683000-683982; Magadan 685000-685961; Vladivostok 690000-690992, Yuzhno-Sakhalinsk 693000-
693970; Vologda 160999 
 
4. zone:  
Yaroslavl region 150501-150564, 152000-152990; Kostroma region 156510-156901,157000- 157998; Usinsk 169710-169712; Vorkuta 169900-169999; Tver region 170502-170562, 
171040-172899; Murmansk region 184001-184716; Kostomuksha 186930-186942; Smolensk region 214501-214580, 215002-216799; Kaliningrad region 238000-238769; Bryansk region 
241500-241560, 242017-243677; Kaluga region 248926, 249000-249968; Tula region 301000-301997; Orel region 302501-302546, 303002-303995; Kursk region 305501-305545, 
306000-307939; Belgorod region 308501-308599, 309000-309999; Rostov region 346000-347949, Krasnodar territory352000-353416, 353460-353899; Stavropol territory 356000-
357199, 357300-357981; North Ossetia-Alania Republic 363001-363760; Maykop 385000-385099, 385799-385899; Ryazan region 390502-390550, 39100-391999; Tambov region 
392502-392564, 393000-393996; Voronezh region 396002-397985; Lipetsk region 398501-398560, 399000-399959; Volgograd region 403000-404622; Saratov region 410502-410506, 
410508-410540, 412001-413965; Astrakhan region 416009-416550; Tatarstan republic 422000-423993; Mari El republic 424915, 425000-425595; Udmurtia republic 427000-427997; 
Mordoviya republic 431021-431914; Ulyanovsk 432000-432099; Penza region 440100-440699, 442000-442965; Samara region 443520- 443548, 445093-446981; Republic of 
Bashkortostan 452000-453889; Chelyabinsk region 454901- 454930, 455052-455998, 456000-457696; Orenburg region 460500-460599, 461000-462895; Vladimir region 601001-
602359; Nizhniy Novgorod region 606000-607957; Perm region 617000-619683; Sverdlovsk region 622000-624999; Nadym 629730-629763; Strezhevoy 634878, 636780-636789; 
Kurgan 640000-640961; Omsk region 646001-646992; Dudinka 647000-647005, 647501-647506; Gorno-Altaysk 649000-649007, 649700; Kemerovo region 652010-653999, 654151-
654261; Abakan 655000-655022, 655961-655966; Blagoveschensk 675000-675827, 675829-675999; Novgorod region 173501-173535, 174150-175475; Velikiy Novgorod region 
173000-173025, 173700-173998; Pskov region 180000-180009, 180502-180569, 180700-180961, 181000-182933; Murmansk region 183001-183985 
 
5. zone: 
Ivanovo region 153502-153550, 155000-155938; Kalmykia republic 359001-359469, Kabardino-Balkaria republic 361009-361823; Dagestan republic 368000-368998; Karachaevo-
Cherkessia republic 369100-369429; Nazran 386100-386106, 386700, 386899; Chuvashia republic 429020-429965; Kirov region 612010-613999; Tumen region 625501-625551, 626011-
627769; Khanty-Mansiysk area 628100-628399, 628423-628599, 628630-628690; Yamalo-Nenetsky area 629308-629729, 629764-629799, 629812-629880; Novosibirsk region 630500-
630559, 630833, 632071-633654; Tomsk region 634501-634877,636000-636779,636790-636955; Krasnoyarsk region 648000-648594, 662010-663299, 663346-663981; Altay region 
658000-659909; Irkutsk region 665000-666960, 669000-669522; Kyzyl 667000-667099, 667950-667999, Zabaykalye territory 672512-672840, 673000-674698, 687000-687599; Mirny 
678170-678179, Neryungri 678960-678999; Birobidzhan 679000-679099, 679100-679699; Elizovo 684000-684007, 684039, Anadyr 689000-689099, Kholmsk 694620-694689; Vologda 
region 160000-160034, 160501-160561, 160700, 160838-160860, 161050-162969; Arkhangelsk region 163000-163100, 163502-163580, 163700-163999, 164000-165792; Nenetskiy 
area 166702-166750, Republic of Komi 168020-169299, 169380-169709, 169713-169899; Petrozavodsk region 185001-185099, 185900-185999; Republic of Kareliya 185501-185899, 
186000-186929, 186943186985 
 
6. zone: 
Republic of Adygeya 685100-385798; Ulyanovsk region 433000-433999; Kurgan region 641000-641988; Republic of Khakassia 655100-655799; Republic of Buryatiya 671001-671959; 
Tynda 675828, 676264-676296; Sakha republic (Yakutia) 678000-678169, 678180-678959; Khabarovsk territory 680501-680799, 681000-682992, Kamchatka territory 684008-684038, 
684040-684500, 688000-688902; Magadan region 686050-686442; Primorye territory 692001-692998; Sakhalin region 694001-694619, 694690-694929 
 
7. zone: 
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RUSSIAN FEDERATION EMS 

Ingushetia republic 386000-386099, 386107-386699; Taymyrskiy area 647006-647500, Republic of Altay 649100-649497, 649740-649810, Republic of Tyva 667100-667949, 668000-
668999; Amur region 676000-676263, 676297-676999 
 
8. zone: 
Baykonur 468320-468700; Evreyskay area 679700-679950; Chukotka distrikt 692000-689700 

Request for change of postal 
contract 

YES 

Notes 
Reclamations of EMS delivery are accepted at least 4 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

https://www.iban.com/dialing-codes
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RWANDA 
 

 

Recommended address formats: 
 
M. Pierre Simon 
B.P. 3425 
KIGALI 
RWANDA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   317  

Capital city:  Kigali  

ISO country code:  RW Province:    Yes  No 

French:   Rwanda EU membership:   Yes   No 

Czech:   Rwanda „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 3 23 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 150 cm, 
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x  x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English or 
French. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/rwaEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail, International Registered Mail for the Blind a International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills 
of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of 
them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

EMS 

RWANDA EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  
- Kigali no later than the following day after arrival, 
- other regions delivery within 3 days after arrival. 

 
Consignments with customs content: 

- displayed limits + 2 hours. 

Delivery days Monday to Friday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in English or French. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations. 
Consignments can not be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 
Reclamations of EMS delivery are accepted at least 4 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.iban.com/dialing-codes
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.iban.com/dialing-codes
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SAINT HELENA  

 

Recommended address formats: 
 
Mr. D.K. Wellington 
6 High Street 
JAMESTOWN 
STHL 1ZZ 
SAINT HELENA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   319  

Capital city:  Jamestown  

ISO country code:  SH Province:    Yes  No 

French:   Sainte-Helène EU membership:   Yes   No 

Czech:   S. Helena „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm, 
the sum of length and 
circumference 200 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 
x 
 

20 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery      (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/shnEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.iban.com/dialing-codes
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SAINT KITTS AND NEVIS 
 

 

Recommended address formats: 
 
Mrs. Angela Caines 
22 CAYON STREET WEST BASSETERRE, 
ST. KITTS 
ST. KITTS AND NEVIS 
KN0602 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   320  

Capital city:  Basseterre  

ISO country code:  KN Province:    Yes  No 

French:   Saint-Christophe (saint-Kitts)- 
   et-Nevis 

EU membership:   Yes   No 

Czech:   S. Kitts and Nevis   „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm, 
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/knaEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail, International Registered Mail for the Blind a International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills 
of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of 
them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  
 
Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
EMS 

SAINT KITTS AND NEVIS EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- next day after arrival. 
 
Consignments with customs content: 

- displayed limits + 1 hours. 

Delivery days Monday to Friday 

Price group 107 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in English. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 12 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
 

https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.iban.com/dialing-codes
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.iban.com/dialing-codes
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SAINT LUCIA 
 

 

Recommended address formats: 
 
Miss Ianthe Charlemagne 
General Post Office 
Bridge Street 
CASTRIES, LC05 201 
SAINT LUCIA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   321  

Capital city:  Castries  

ISO country code:  LC Province:    Yes  No 

French:   Sainte-Lucie EU membership:   Yes   No 

Czech:   S. Lucie „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm, 
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x 

D 107 cm, 
the sum of length and 
circumference 183 cm 

x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/lcaEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail a International Registered Mail for the Blind containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and 
other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly 
valuable objects; the provisions of Art.118(2), Art. 119(4) and Art. 120(4) do not apply. 
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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SAINT PIERRE A MIQUELON  

 

Recommended address formats: 
 
Monsieur Jean DURAND 
12 AVENUE DU VENT 
97500 MIQUELON 
FRANCE 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   324  

Capital city:  Saint-Pierre  

ISO country code:  PM Province:    Yes  No 

French:   Saint-Pierre et Miquelon EU membership:   Yes   No 

Czech:   S. Pierre and Miquelon „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 150 cm, 
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in French. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/spmEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.iban.com/dialing-codes
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SAINT VINCENT AND THE GRENADINES 

 

Recommended address formats: 
 
Mrs. Jane Doe 
P.O Box 4000 
Kingstown VC0100 
SAINT VINCENT AND THE GRENADINES 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   326  

Capital city:  Kingstown  

ISO country code:  VC Province:    Yes  No 

French:   Saint-Vincent-et-Grenadines EU membership:   Yes   No 

Czech:   S. Vincenc a Grenadiny „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter International Standard Parcel International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 200 cm,  
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 20 kg 20 kg x x 

Additional services 

Declared value   (max) x x CZK 15 268 x x x x 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or legal 
entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies of 
customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/vctEn.pdf
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Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to list 
of banned goods by Universal Postal Union.Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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SAMOA  

 

Recommended address formats: 
 
Simi Siaki 
Manono Tai 
Manono WS1190 
SAMOA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   328  

Capital city:  Apia  

ISO country code:  WS Province:    Yes  No 

French:   Samoa EU membership:   Yes   No 

Czech:   Samoa „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 3 23 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm, 
the sum of length and 
circumference 200 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 
x 
 

CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/wsmEn.pdf
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Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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SAN MARINO 
 

 

Recommended address formats: 
 
Postes at Télécommunications 
Contrada Omerelli 17 
47890 SAN MARINO 
SAN MARINO 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   322  

Capital city:  San Marino  

ISO country code:  SM Province:    Yes  No 

French:   Saint-Marin EU membership:   Yes   No 

Czech:   San Marino „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter International Standard Parcel International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 3 23 3 23 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 150 cm,  
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x 

Parcel does 
not have 

rectangular 
shape and his 
weight is more 

than 2 kg. 

x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg 
Up to the 
„Declared 
value“x 

x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x  x  x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES YES YES 

Customs requirements  x 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/smrEn.pdf
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Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery. 

 

EMS 

SAN MARINO EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 
Limit for delivery:  

- within 3 days after arrival on airport in Rome. 

Delivery days x 

Price group 104 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,00 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 20 kg 

Customs requirements x 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations. 

Consignments can not be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 4 months after shipping. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery. 

 

https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.iban.com/dialing-codes
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
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SAO TOME AND PRINCIPE 
 

 

Recommended address formats: 
 
Petana Sao Tome Hotel  
Avenida Marginal 12 de Julho 851RIBEIRA 
AFONSO 
SAO TOME AND PRINCIPE 
 
Phone No. Other Address Patterns 
E-mail addres 

Article:   325  

Capital city:  São Tomé  

ISO country code:  ST Province:    Yes  No 

French:   Sao Tomé-et-Principe EU membership:   Yes   No 

Czech:   S. Tomé and Principe „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 8 28 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 150 cm,  
the sum of 
length and 

circumference 
300 cm 

L 105 cm,  
the sum of 
length and 

circumference 
200 cm 

L 150 cm,  
the sum of 
length and 

circumference 
300 cm 

L 105 cm,  
the sum of 
length and 

circumference 
200 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x x x x CZK 122 146  x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES 2 x x x x x 

Cash on Delivery      (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES YES YES 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French or Portuguese: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in French or 
Portuguese. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/stpEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union. 

The services International Standard Parcel, and International Insured Parcel cannot be selected for consignments whose postal address indicates that the consignment is to be delivered in 
the locations Lembá, Lobata, Mé-Zóchi, Cantagalo a Caué. 
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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SAUDI ARABIA 
 

 

Recommended address formats: 
 
Mr. Ibrahim Mohamad 
8228 King Abdulaziz Road  
Riyadh 12643 – 2121  
SAUDI ARABIA 
 
Phone No. Other Address Patterns 
E-mail address 
 

Article:   329  

Capital city:   Rijád  

ISO country code:  SA Province:    Yes  No 

French:   Arabie saoudite EU membership:   Yes   No 

Czech:   Saúdská Arábie „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 150 cm, 
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES 2 x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or Arabic: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English or 
Arabic. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Standard Parcel contains things by Art. 102(2), the provisions 
of Art. 122(4) do not apply.  

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/sauEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
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The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind a 
International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; 
objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of them, and other similarly valuable objects; the 
provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

EMS 

SAUDI ARABIA EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Rijád no later than the following day after arrival, 
- other regions delivery within 2 – 5 days after arrival. 

 
Consignments with customs content: 

- displayed limits + 48 hours. 

Delivery days Monday to Wednesday, Saturday and Sunday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in English. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations. 

Consignments can be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 4 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
 

https://www.iban.com/dialing-codes
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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SENEGAL 
 

 

Recommended address formats: 
 
Monsieur Amadou DIOP 
Appartement 12 
Résidence Fallou Ndiaye 
12 AVENUE CHEIKH ANTA DIOP 
12500 DAKAR 
SENEGAL 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   330  

Capital city:  Dakar  

ISO country code:  SN Province:    Yes  No 

French:   Sénégal EU membership:   Yes   No 

Czech:   Senegal „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 3 23 3 23 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

 

L 150 cm, 
the sum of length and circumference 300 cm 

 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg 
Up to the „Declared value“ 

 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 20 kg 20 kg 20 kg 20 kg 

Additional services 

Declared value   (max) x x CZK 18 321 x x CZK 54 965 CZK 54 965 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in French or 
in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/senEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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SERBIA  

 

Recommended address formats: 
 
Mr. Petar Petrovic 
Beogradska 3 
BAJMOK 
24210 BAJMOK 
PAK 456769 
SERBIA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   339  

Capital city:  Bělehrad  

ISO country code:  RS Province:    Yes  No 

French:   Serbie EU membership:   Yes   No 

Czech:   Srbsko „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 3 23 3 23 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 150 cm,  
the sum of length and circumference 300 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x CZK 122 146 x x CZK 122 146 CZK 122 146 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES YES x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES YES 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English, French or Serbian: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English, 
French or Serbian. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union. 

Obsahuje-li poštovní zásilka, v případě služeb International Registered Mail a International Registered Mail for the Blind containing money, activated payment cards and other means of 
payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/srbEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art.118(2), Art. 119(4) and Art. 120(4) do not apply. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

EMS 

SERBIA EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- documents within 2 days after arrival, 
- goods within 3 days after arrival. 

 
Consignments with customs content: 

- within the specified limit, a notification of the arrival of the consignment is sent to the addressee. 

Delivery days Monday to Saturday 

Price group 102 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French, Croatian, Macedonian, Slovenian or Serbian. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations except for places with codes: 38000 - 38999 

Consignments can be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 6 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
 

https://www.iban.com/dialing-codes
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
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SEYCHELLES  

 

Recommended address formats: 
 
Mr. N. Charles 
Gopolia 
Plaisance 
MAHE 
SEYCHELLES 
 
Phone No. Other Address Patterns 
E-mail address  

Article:   331  

Capital city:  Victoria  

ISO country code:  SC Province:    Yes  No 

French:   Seychelles EU membership:   Yes   No 

Czech:   Seychely „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter International Standard Parcel 

International Insured 
Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm, 
the sum of length and 
circumference 200 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery          (max) x x x x x x x 

Request for change of postal 
contract 

x x x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English or 
French. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.Obsahuje-li poštovní zásilka poštovní zásilka v případě služeb International Registered Mail, International Registered Mail for the Bl ind a 
International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; 
objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of them, and other similarly valuable objects; the 
provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/sycEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
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Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

SEYCHELLES EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- XX 
 
Consignments with customs content: 

- XX 

Delivery days monday - saturday 

Price group 107 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in English. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations 

Consignments can be addressed to P.O.Box. 

Request for change of postal 
contract 

NO 

Notes 

Reclamations of EMS delivery are accepted at least XX months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
 

https://www.iban.com/dialing-codes
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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SIERRA LEONE  

 

Recommended address formats: 
 
Mr. John Kamara 
7A Ross Road Cline 
FREETOWN 
SIERRA LEONE 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   332  

Capital city:  Freetown  

ISO country code:  SL Province:    Yes  No 

French:   Sierra Leone EU membership:   Yes   No 

Czech:   Sierra Leone „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 4 24 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm, 
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/sleEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky


FOR INFORMATION ONLY 

www.ceskaposta.cz  Page 399/494 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail a International Registered Mail for the Blind containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and 
other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly 
valuable objects; the provisions of Art.118(2), Art. 119(4) and Art. 120(4) do not apply. 
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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SINGAPORE 
 

 

Recommended address formats: 
 
ANABEL CHONG  
45 RICHARDS PLACE  
#10-11 RICHARDS PARK  
SINGAPORE 546363  
SINGAPORE  
 
Phone No. Other Address Patterns 
E-mail address 
 

Article:   333  

Capital city:  Singapur  

ISO country code:  SG Province:    Yes  No 

French:   Singapour EU membership:   Yes   No 

Czech:   Singapur „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 7 27 7 27 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 150 cm,  
the sum of length and circumference 300 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x CZK 61 073 x x CZK 61 073 CZK 61 073 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail, International Registered Mail for the Blind a International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills 
of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/sgpEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
EMS 

SINGAPORE EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- no later than the following day after arrival. 
 
Consignments with customs content: 

- displayed limits + 5 hours. 

Delivery days Monday to Friday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in English. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all places on the mainland and to the islands Sentosa a Jurong. 

Consignments can be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 3 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

https://www.iban.com/dialing-codes
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SINT MAARTEN 
 

 

Recommended address formats: 
 
Waaigatplein 1  
Philipsburg  
SINT MAARTEN 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   323  

Capital city:  Philipsburg  

ISO country code:  SX Province:    Yes  No 

French:   - EU membership:   Yes   No 

Czech:   Sint Maarten „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 150 cm, 
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies of 
customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/abwEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
EMS 

SINT MAARTEN EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- next day after arrival. 
 
Consignments with customs content: 

- displayed limits + 24 hours. 

Delivery days Monday to Friday 

Price group 106 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 
1 copy of customs declaration form (CN 23 EMS) filled in English or Dutch. 

Parcels cointaining business goods: including invoice is a must. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 3 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
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SLOVAKIA 
 

 

Recommended address formats: 
 
Iveta Hololová 
Kukučínova 34 
010 01 ŽILINA 
SLOVAKIA 
 
Phone No. Other Address Patterns 
E-mail address  

Article:   334  

Capital city:  Bratislava  

ISO country code:  SK Province:    Yes  No 

French:   Slovaquie EU membership:   Yes   No 

Czech:   Slovensko „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 2 x 2 x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 200 cm, 
the sum of 
length and 

circumference 
300 cm 

x 

L 200 cm, 
the sum of 
length and 

circumference 
300 cm 

x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg 
Up to the 
„Declared 

value“ 
x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 20 kg x 20 kg x 

Additional services 

Declared value   (max) x x CZK 24 520 x x CZK 24 520 x 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES YES x x x x 

Cash on Delivery       (max) x CZK 500 000 2 CZK 500 000 2 CZK 500 000 2 x CZK 500 000 2 x 

Request for change of 
postal contract 

YES YES YES YES x YES x 

Customs requirements  x x 

Notes 

1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 The sender may require that the COD amount be paid in cash or by transfer to a designated account. The designated account number must be given in the international IBAN format. Cash 

on delivery must be stated in CZK. 

Information on certain 
regulations of the country 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/svkEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky


FOR INFORMATION ONLY 

www.ceskaposta.cz  Page 405/494 

of destination Mail, International Registered Mail for the Blind a International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills 
of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of 
them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  
Ordinary Reply Mail consignments without any additional services may weigh up to 2000 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery. 

 

EMS and International Commercial Parcel 

SLOVAKIA EMS International Commercial Parcel 

Postal conditions 
The general terms and conditions also apply to the service Postal and 
Business Terms and Conditions of Česká pošta, s.p. – Other Services – 
International EMS 

The general terms and conditions also apply to the service Postal and Business Terms and 
Conditions of Česká pošta, s.p. – Other Services – International Commercial Parcel  

Duration of transport 
Limit for delivery:  

- within 2 days after arrival. 

Limit for delivery:  

- within 3 working days after sending. 

Delivery days Monday to Friday x 

Storage of parcels in the country of 
delivery 

x 18 days 

Price group 100 201 

Compensation           (max) 
CZK 3 970 if the content of the consignment are goods / CZK 917 if the 

content of the consignment are documents 

The Company provides compensation only for damage caused by the loss, damage or part loss of the 
content of the consignment. The Company provides compensation only for actual damage up to CZK 

13 741. 

Minimum possible size x 21,5 x 15,5 cm 

Maximum possible size 
No dimension may exceed 150 cm. The sum of length and girth measured otherwise than lengthwise may not exceed 300 cm. Parcels with a shape other than rectangular will be 
assessed accordingly.  

 dimensional limits for 
 surcharge „Cumbersome“ 

x 
The service will be provided for an increased price (surcharge for “Cumbersome” consignments) if the 
consignment is over 120 cm long, or if the length plus the maximum girth measured otherwise than 
lengthwise exceeds 200 cm, or if the shape is other than rectangular. 

Maximum weight 30 kg 

Customs requirements x x 

Information on certain regulations 
of the country of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. 
Also refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can not be addressed to P.O.Box. 
Consignments can be addressed to all locations. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 12 months after 
shipping. 

Along with the address data, when submitting, also provide the 
recipient's contact information (mobile phone number in a valid format 
for this country or e-mail) and ideally also the sender's contact 
information, thus increasing the probability of delivery. 

Along with the address data, when submitting, also provide the recipient's contact information 
(mobile phone number in a valid format for this country or e-mail) and ideally also the sender's 
contact information, thus increasing the probability of delivery. 
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International Commercial Letter 

SLOVAKIA International Commercial Letter 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International Commercial Letter  

Duration of transport 
Limit for delivery:  

- within 4 working days after sending. 

Delivery days Monday to Friday 

Price group International Commercial Letter 

Minimum possible size 14 x 9 cm 

Maximum possible size 
The consignment must be flat, rectangular in shape. The maximum dimensions of a consignment including inserted small things are 35.3 cm (length) x 25 cm (width) x 2 cm 
(thickness). The consignment must be packed so that it can be inserted into a standard letter box. 

Minimum posting volume 1000 consignments of identical dimensions, identical content, identical shape and same weight class. 

Maximum weight 1 kg 

Customs requirements x 

Information on certain regulations of 
the country of destination 

Consignments may only contain newspapers, magazines, books, brochures, catalogues, leaflets or printed matter of advertising nature. Consignments posted as International 
Commercial Letters may also contain small things of negligible value. The consignments must not contain any information other than information of advertising nature and generally 
prohibited things. 

Permissible destinations Consignments can be addressed to all locations. 

Notes 
If the addresses on the consignment are written using a typewriter, a computer, etc., the letter size may not be smaller than 0.25 cm. 

If an address label with the address details is attached to the consignment, it may not be smaller than 3.5 x 7 cm. 

 
 
 
 
 

https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek


FOR INFORMATION ONLY 

www.ceskaposta.cz  Page 407/494 

 

SLOVENIA 
 

 

Recommended address formats: 
 
Gospa 
Nada Meden 
Presemova ul. 16 
4000 KRANJ 
SLOVENIA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   335  

Capital city:  Lublaň  

ISO country code:  SI Province:    Yes  No 

French:   Slovénie EU membership:   Yes   No 

Czech:   Slovinsko „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 3 23 3 23 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 200 cm,  
the sum of length and circumference 300 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x CZK 122 146 x x CZK 103 824 CZK 103 824 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES YES x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES YES 

Customs requirements  x 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail a International Registered Mail for the Blind containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and 
other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly 
valuable objects; the provisions of Art.118(2), Art. 119(4) and Art. 120(4) do not apply. 

Ordinary Reply Mail consignments without any additional services may weigh up to 2000 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/svnEn.pdf
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the sender's contact information, thus increasing the probability of delivery. 

 

EMS and International Commercial Parcel 

SLOVENIA EMS International Commercial Parcel 

Postal conditions 
The general terms and conditions also apply to the service Postal and 
Business Terms and Conditions of Česká pošta, s.p. – Other Services – 
International EMS 

The general terms and conditions also apply to the service Postal and Business Terms and 
Conditions of Česká pošta, s.p. – Other Services – International Commercial Parcel  

Duration of transport 
Limit for delivery:  

- within 2 days after arrival. 

Limit for delivery:  
- within 3 working days after sending. 

Delivery days Monday to Friday x 

Storage of parcels in the country of 
delivery 

x 15 days 

Price group 102 202 

Compensation           (max) 
CZK 3 970 if the content of the consignment are goods / CZK 917 if the 

content of the consignment are documents 

The Company provides compensation only for damage caused by the loss, damage or part loss of the 
content of the consignment. The Company provides compensation only for actual damage up to CZK 

13 741. 

Minimum possible size x 21,5 x 15,5 cm 

Maximum possible size 
No dimension may exceed 150 cm. The sum of length and girth measured otherwise than lengthwise may not exceed 300 cm. Parcels with a shape other than rectangular will be 
assessed accordingly.  

 dimensional limits for 
 surcharge „Cumbersome“ 

x 
The service will be provided for an increased price (surcharge for “Cumbersome” consignments) if the 
consignment is over 120 cm long, or if the length plus the maximum girth measured otherwise than 
lengthwise exceeds 200 cm, or if the shape is other than rectangular. 

Maximum weight 30 kg 

Customs requirements x x 

Information on certain regulations 
of the country of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. 
Also refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can be addressed to P.O.Box. 
Consignments can be addressed to all locations. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 6 months after 
shipping. 

Along with the address data, when submitting, also provide the 
recipient's contact information (mobile phone number in a valid format 
for this country or e-mail) and ideally also the sender's contact 
information, thus increasing the probability of delivery. 

Along with the address data, when submitting, also provide the recipient's contact information 
(mobile phone number in a valid format for this country or e-mail) and ideally also the sender's 
contact information, thus increasing the probability of delivery. 
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SOLOMON ISLANDS  

 

Recommended address formats: 
 
Ms. R. Pana 
P.O.Box G25 
HONIARA 
GUADALCANAL 
SOLOMON ISLANDS 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   346  

Capital city:  Honiara  

ISO country code:  SB Province:    Yes  No 

French:   Salomon (îles) EU membership:   Yes   No 

Czech:   Šalamounovy ostrovy „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 3 23 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm, 
the sum of length and 
circumference 200 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES 2 x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/slbEn.pdf
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Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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SOMALIA 
 

 

Recommended address formats: 
 
Hassan O. Omar 
P.O. Box 1001 
KISMAYU, JH 09010 
SOMALIA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   336  

Capital city:  Muqdisho  

ISO country code:  SO Province:    Yes  No 

French: Somalie EU membership:   Yes   No 

Czech:   Somálsko „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions x 

Price group x x x x x 

Maximum possible size x x x x x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) x x x x x x x 

Maximum weight x x x x x x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x x x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery      (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  x 

Notes x 

Information on certain 
regulations of the country of 
destination 

x 
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SOUTH AFRICA 
 

 

Recommended address formats: 
 
Mr. J. Public 
236 QUEEN MARY AVE.  
ADDINGTON  
DURBAN  
4001  
SOUTH AFRICA  
 
Phone No. Other Address Patterns 
E-mail address 

Article:   232  

Capital city:  Pretoria  

ISO country code:  ZA Province:    Yes  No 

French:   Afrique du Sud EU membership:   Yes   No 

Czech:   Jižná Afrika „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm,  
the sum of length and 
circumference 200 cm 

 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES 2 x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

Information on certain 
regulations of the country 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/zafEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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of destination Mail, International Registered Mail for the Blind a International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills 
of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of 
them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

EMS 

SOUTH AFRICA EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- within 2 to 8 days after arrival. 
 
Consignments with customs content: 

- displayed limits + 48 hours. 

Delivery days Monday to Friday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,00 m, 

the sum of length and circumference, measured in different direction than length can not be more than 2,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in English. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

Permissible destinations 

Consignments can only be addressed to locations with the following codes: 

Johannesburg 1400-1699, 1700-1799, 2000-2198; Pretoria 0001-0300; Vereeniging 1800-1990; Durban 3600-3652, 4000-4094, 4359, 4360; Cape Town 7405-7599, 7700-8018. 

Consignments can be addressed to P.O.Box. 

Request for change of 
postal contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 6 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

https://www.iban.com/dialing-codes
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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SOUTH SUDAN 
 

 

Recommended address formats: 
 
AUSTRALIA STREET 1  
JUBA  
SOUTH SUDAN 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   233  

Capital city:  Džuba  

ISO country code:  SS Province:    Yes  No 

French:   Sudan du Sud EU membership:   Yes   No 

Czech:   Jižní Súdán „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm,  
the sum of 
length and 

circumference 
200 cm 

L 200 cm,  
the sum of 
length and 

circumference 
300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 10 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or Arabic: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English or 
Arabic. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/ssdEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
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The service International Standard Parcel can only be selected for consignments whose postal address indicates that the consignment is destined to a larger city. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

https://www.iban.com/dialing-codes
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SPAIN  

 

Recommended address formats: 
 
Sr. D. Alvaro Blanco Ruiz 
Luna, 10-3º 
28300 ARANJUEZ (MADRID)  
SPAIN 
 
Phone No. Other Address Patterns 
E-mail addres 

Article:   347  

Capital city:  Madrid  

ISO country code:  ES Province:    Yes  No 

French:   Espagne EU membership:   Yes   No 

Czech:   Španělsko „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 3 23 3 23 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 105 cm, 
the sum of length and circumference 200 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x CZK 74 478 x x CZK 70 233 CZK 70 233 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES YES 

Customs requirements  

If the postal item is to be delivered in the enclaves of Ceuta, Melilla or the Canary Islands according to its postal address, it is necessary to attach 1 copy of customs declaration form (CN 23) 
or a customs declaration form (CN 22) filled in English, French or Spanish: 

- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 and Parcelsmust always be accompanied by 1 copy of customs form CN 23. Consignments weighing up to 50 g and containing only written 
documents with communication addressed to a specified natural person or legal entity need not be accompanied by a customs form.In the case of sending goods with VDD (VAT return), 2 
copies of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/espEn.pdf
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Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail a International Registered Mail for the Blind 
containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or 
collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art.118(2), 
Art. 119(4) and Art. 120(4) do not apply. 
Ordinary Reply Mail consignments without any additional services may weigh up to 2000 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
EMS and International Commercial Parcel 

SPAIN EMS International Commercial Parcel 

Postal conditions 
The general terms and conditions also apply to the service Postal and 
Business Terms and Conditions of Česká pošta, s.p. – Other Services – 
International EMS 

The general terms and conditions also apply to the service Postal and Business Terms and 
Conditions of Česká pošta, s.p. – Other Services – International Commercial Parcel  

Duration of transport 

Limit for delivery:  

- within 2 - 4 days after arrival. 
 
Consignments with customs content: 

- delays must be tolerated. 

Limit for delivery:  
- within 3 working days after sending. 
- within 4 working days after sending: PSČ 07100 – 07999, 35000 – 35099 
- within 5 working days after sending: PSČ 35100 – 35999, 38100 – 38999 

Delivery days Monday to Friday x 

Storage of parcels in the country of 
delivery 

x 14 days 

Price group 104 204 

Compensation           (max) 
CZK 3 970 if the content of the consignment are goods / CZK 917 if the 

content of the consignment are documents 

The Company provides compensation only for damage caused by the loss, damage or part loss of the 
content of the consignment. The Company provides compensation only for actual damage up to CZK 

13 741. 

Minimum possible size x 21,5 x 15,5 cm 

Maximum possible size 
No dimension may exceed 150 cm. The sum of length and girth measured otherwise than lengthwise may not exceed 300 cm. Parcels with a shape other than rectangular will be 
assessed accordingly.  

 dimensional limits for 
 surcharge „Cumbersome“ 

x 
The service will be provided for an increased price (surcharge for “Cumbersome” consignments) if the 
consignment is over 120 cm long, or if the length plus the maximum girth measured otherwise than 
lengthwise exceeds 200 cm, or if the shape is other than rectangular. 

Maximum weight 20 kg 30 kg 

Customs requirements 

1 copy of customs declaration form (CN 23 EMS) filled in French or 
Spanish. 

The obligation to attach a customs declaration to a consignment applies 
only to consignments addressed to the territory of Ceuta, Melilla and the 
Canary Islands. 

x 

Information on certain regulations 
of the country of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. 
Also refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can be addressed to P.O.Box. 
Consignments can be addressed to all locations. 

Request for change of postal 
contract 

YES 

https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
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Notes 

Reclamations of EMS delivery are accepted at least 4 months after 
shipping.  

Along with the address data, when submitting, also provide the 
recipient's contact information (mobile phone number in a valid format 
for this country or e-mail) and ideally also the sender's contact 
information, thus increasing the probability of delivery and speeding 
up the customs procedure. 

Along with the address data, when submitting, also provide the recipient's contact information 
(mobile phone number in a valid format for this country or e-mail) and ideally also the sender's 
contact information, thus increasing the probability of delivery and speeding up the customs 
procedure. 
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SRI LANKA  

 

Recommended address formats: 
 
Mr. A. L. Perera 
201 Shanti Villa 
Silkhouse Street 
KANDY 20000 
SRI LANKA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   340  

Capital city:  Kolombo  

ISO country code:  LK Province:    Yes  No 

French:   Sri Lanka EU membership:   Yes   No 

Czech:   Srí Lanka „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 105 cm, the sum of length 
and circumference 200 cm 

x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg x x 

Additional services  

Declared value   (max) x x CZK 1 948 x x x x 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES YES x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind)  = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/lkaEn.pdf
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Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
EMS 

SRI LANKA EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Colombo no later than the following day after arrival, 
- other regions delivery within 2 – 3 days after arrival. 

 
Consignments with customs content: 

- displayed limits + 1 hours. 

Delivery days Monday to Saturday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in English. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 3 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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SUDAN  

 

Recommended address formats: 
 
Mr. Mohamed Ahmed Ali 
Immeuble de la fraternité 
Rue Al-Comhouriya 
B.P. 211 
11111 
KHARTOUM 
SUDAN 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   342  

Capital city:  Chartúm  

ISO country code:  SD Province:    Yes  No 

French:   Soudan EU membership:   Yes   No 

Czech:   Súdán „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm, 
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or Arabic: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English or 
Arabic. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Standard 
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of destination Parcel containing liquids, glass and other fragile objects and contains things by Art. 102(2), the provisions of Art. 122(4) do not apply.  

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind a 
International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; 
objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of them, and other similarly valuable objects; the 
provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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SURINAME  

 

Recommended address formats: 
 
Ms. Saskia Panka 
Walapastraat 2 
Bloemendal 
PARAMARIBO 
SURINAME 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   343  

Capital city:  Paramaribo  

ISO country code:  SR Province:    Yes  No 

French:   Suriname EU membership:   Yes   No 

Czech:   Surinam „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm, 
the sum of length and 
circumference 200 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/surEn.pdf
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Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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SWEDEN  

 

Recommended address formats: 
 
Mr. Karl Andersson 
ÖRINGE ERIKSLUND 5  
590 15 BOXHOLM 
SWEDEN 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   348  

Capital city:  Stockholm  

ISO country code:  SE Province:    Yes  No 

French:   Suède EU membership:   Yes   No 

Czech:   Švédsko „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 3 23 3 23 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 150 cm,  
the sum of length and circumference 300 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 20 kg 20 kg 20 kg 20 kg 

Additional services 

Declared value   (max) x x CZK 30 536 x x CZK 30 536 CZK 30 536 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES x x x x 

Customs requirements  x x 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/sweEn.pdf
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Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail, International Registered Mail for the Blind a International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills 
of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of 
them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  
Ordinary Reply Mail consignments without any additional services may weigh up to 2000 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery. 

 

EMS and International Commercial Parcel 

SWEDEN EMS International Commercial Parcel 

Postal conditions 
The general terms and conditions also apply to the service Postal and 
Business Terms and Conditions of Česká pošta, s.p. – Other Services – 
International EMS 

The general terms and conditions also apply to the service Postal and Business Terms and 
Conditions of Česká pošta, s.p. – Other Services – International Commercial Parcel  

Duration of transport 
Limit for delivery:  

- within 2 days after arrival. 

Limit for delivery:  
- within 3 working days after sending. 

Delivery days Monday to Friday x 

Storage of parcels in the country of 
delivery 

x 14 days 

Price group 104 203 

Compensation           (max) 
CZK 3 970 if the content of the consignment are goods / CZK 917 if the 

content of the consignment are documents 

The Company provides compensation only for damage caused by the loss, damage or part loss of the 
content of the consignment. The Company provides compensation only for actual damage up to CZK 

13 741. 

Minimum possible size x 21,5 x 15,5 cm 

Maximum possible size 
No dimension may exceed 150 cm. The sum of length and girth measured otherwise than lengthwise may not exceed 300 cm. Parcels with a shape other than rectangular will be 
assessed accordingly.  

 dimensional limits for 
 surcharge „Cumbersome“ 

x 
The service will be provided for an increased price (surcharge for “Cumbersome” consignments) if the 
consignment is over 120 cm long, or if the length plus the maximum girth measured otherwise than 
lengthwise exceeds 200 cm, or if the shape is other than rectangular. 

Maximum weight 30 kg 

Customs requirements x x 

Information on certain regulations 
of the country of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. 
Also refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can not be addressed to P.O.Box. 
Consignments can be addressed to all locations. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 12 months after 
shipping. 

Along with the address data, when submitting, also provide the 
recipient's contact information (mobile phone number in a valid format 
for this country or e-mail) and ideally also the sender's contact 
information, thus increasing the probability of delivery. 

Along with the address data, when submitting, also provide the recipient's contact information 
(mobile phone number in a valid format for this country or e-mail) and ideally also the sender's 
contact information, thus increasing the probability of delivery. 
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SWITZERLAND 
 

 

Recommended address formats: 
 
Herrn 
Schulweg 4  
8184 Bachenbülach 
SWITZERLAND 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   349  

Capital city:  Bern  

ISO country code:  CH Province:    Yes  No 

French:   Suisse EU membership:   Yes   No 

Czech:   Švýcarsko „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter International Standard Parcel International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 3 23 3 23 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm, 
the sum of length and circumference 350 cm 

Size limits for 
“Cumbersome” parcels x x x 

L 150 cm, 
the sum of length and circumference 300 cm 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x x  x x CZK 3 053 CZK 3 053 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English, French, German or Italian: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English, 
French, German or Italian. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/cheEn.pdf
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Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail, International Registered Mail for the Blind a International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills 
of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of 
them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  
Ordinary Reply Mail consignments without any additional services may weigh up to 2000 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

 

EMS and International Commercial Parcel 

SWITZERLAND EMS International Commercial Parcel 

Postal conditions 
The general terms and conditions also apply to the service Postal and 
Business Terms and Conditions of Česká pošta, s.p. – Other Services – 
International EMS 

The general terms and conditions also apply to the service Postal and Business Terms and 
Conditions of Česká pošta, s.p. – Other Services – International Commercial Parcel  

Duration of transport 

Limit for delivery:  

- Zurich no later than the following day after arrival, 
- other regions delivery within 2 days after arrival. 

 
Consignments with customs content: 

- displayed limits + 2 hours. 

Limit for delivery:  
- within 4 working days after sending. 

Delivery days Monday to Saturday x 

Storage of parcels in the country of 
delivery 

x 14 days 

Price group 102 204 

Compensation           (max) 
CZK 3 970 if the content of the consignment are goods / CZK 917 if the 

content of the consignment are documents 

The Company provides compensation only for damage caused by the loss, damage or part loss of the 
content of the consignment. The Company provides compensation only for actual damage up to CZK 

13 741. 

Minimum possible size x 21,5 x 15,5 cm 

Maximum possible size 
No dimension may exceed 150 cm. The sum of length and girth measured otherwise than lengthwise may not exceed 300 cm. Parcels with a shape other than rectangular will be 
assessed accordingly.  

 dimensional limits for 
 surcharge „Cumbersome“ 

x 
The service will be provided for an increased price (surcharge for “Cumbersome” consignments) if the 
consignment is over 120 cm long, or if the length plus the maximum girth measured otherwise than 
lengthwise exceeds 200 cm, or if the shape is other than rectangular. 

Maximum weight 30 kg 

Customs requirements 
1 copy of customs declaration form (CN 23 EMS) filled in French, Italian or 
German. 

Address label + 1 copy of customs declaration form (CN 23) filled in English, French, Italian or 
German. 

Information on certain regulations 
of the country of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. 
Also refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can be addressed to P.O.Box. 
Consignments can be addressed to all locations. 

Request for change of postal 
contract 

x 

Notes 
Reclamations of EMS delivery are accepted at least 6 months after 
shipping.  

Along with the address data, when submitting, also provide the recipient's contact information 
(mobile phone number in a valid format for this country or e-mail) and ideally also the sender's 
contact information, thus increasing the probability of delivery and speeding up the customs 
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Along with the address data, when submitting, also provide the 
recipient's contact information (mobile phone number in a valid format 
for this country or e-mail) and ideally also the sender's contact 
information, thus increasing the probability of delivery and speeding 
up the customs procedure. 

procedure. 
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SYRIA 
Due to the unsatisfactory security situation in 
Syria, Česká pošta, s.p. temporarily suspended 
the acceptance of all types of consignments 
destined to Syria. 

 

Recommended address formats: 
 
Mr. Mohamed Ali 
01 02/0091  
Rue Youssef Al Azamah, no 25  
06/Saroufa  
0100 DAMASCUS 
SYRIAN ARAB REP 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   345  

Capital city:  Damašek  

ISO country code:  SY Province:    Yes  No 

French:   Syrienne (Rép. arabe) EU membership:   Yes   No 

Czech:   Sýrie „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter International Standard Parcel International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 

x L 150 cm, 
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x  x  x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES YES YES 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English, Arabic or French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English, 
Arabic or French. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind, 
International Standard Parcel a International Insured Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, 
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https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky


FOR INFORMATION ONLY 

www.ceskaposta.cz  Page 431/494 

cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and 
other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply. 
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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TAIWAN  

 

Recommended address formats: 
 
CHUNGHWA POST CO., LTD. 
55 CHIN SHAN S. RD. SEC. 2 
TAIPEI 10603, TAIWAN 
REPUBLIC OF CHINA 
 
Phone No. 
E-mail address 

Article:   351  

Capital city:  Tchaj-pej  

ISO country code:  TW Province:    Yes  No 

French:   Taïwan EU membership:   Yes   No 

Czech:   Taiwan „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter International Standard Parcel International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP L 150 cm, 

the sum of 
length and 

circumference 
300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x  x  x 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES YES 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or Chinese: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English or 
Chinese. 
In the case of sending goods with VDD (VAT return), 2 copies of 
customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
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Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

EMS 

TAIWAN EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 
Limit for delivery:  

- no later than the following day after arrival. 

Delivery days Monday to Friday 

Price group 106 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French, English or Chinese. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations. 

Consignments can not be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 4 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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TAJIKISTAN 

 

Recommended address formats: 
 
M. Zourabekov Mourod 
Bakievitch 
Rue Khoutchandi 7 
735450 GARM 
TAJIKISTAN 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   350  

Capital city:  Dušanbe  

ISO country code:  TJ Province:    Yes  No 

French:   Tadjikistan EU membership:   Yes   No 

Czech:   Tádžikistán „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 

International Insured Letter 
 

 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority 
Priority 

 
 

Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 8 28 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

 
L 150 cm, 

the sum of length and circumference 300 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg 20 kg 20 kg 

Additional services 

Declared value   (max) x x x x x CZK 122 146 CZK 122 146 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES YES YES 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in Russian or in the language of the 
country of destination: 

- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in French, 
English or Russian. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The services International Ordinary Mail for the Blind and International Registered Mail for the Blind can only be selected for consignments 
containing audio records for personal use of blind people whose sender or addressee is an institution for the blind; the provisions of Art. 117(1)(c) and Art. (120(1)(c) do not apply. The price 
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for the postal service will be increased according to Art. 117(2)(c) for consignments that do not comply with this condition. 
The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind a 
International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; 
objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of them, and other similarly valuable objects; the 
provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

EMS 

TAJIKISTAN EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- within 2 - 8 days after arrival to Moskva. 
 
Consignments with customs content: 

- displayed limits + 24 hours. 

Delivery days Monday, Wednesday and Friday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French or Russian. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 

Consignments can only be addressed to places with codes: 734000, 735000, 735020, 735021, 735100, 735103, 735120, 735140, 735400, 735411, 735412, 735417, 735418, 735450, 
735470, 735690, 735730, 735750, 736000, 736600,  

Consignments can not be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 12 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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TANZANIA 
 

 

Recommended address formats: 
 
Mr Juma Khamis 
22 Samora Avenue 
11101 KIVUKONI 
DAR ES SALAM 
TANZANIA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   352  

Capital city:  Dodoma  

ISO country code:  TZ Province:    Yes  No 

French:   Tanzanie (Rép. unie) EU membership:   Yes   No 

Czech:   Tanzánie „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 8 x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm, 
the sum of 
length and 

circumference 
300 cm 

L 105 cm, 
the sum of 
length and 

circumference 
200 cm 

L 200 cm, 
the sum of 
length and 

circumference 
300 cm 

x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg 
Up to the 
„Declared 

value“ 
x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg 30 kg x 

Additional services 

Declared value   (max) x x x  x x CZK 9 160 x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES YES x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
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of destination Mail, International Registered Mail for the Blind a International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills 
of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of 
them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
EMS 

TANZANIA EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Dar Es Salaam, Ilala, Kinondoni, Kurasini, Oysterbay, Songea, Temeke, U/hill, no later than the following day after arrival, 
- other regions delivery within 2 days after arrival. 

 
Consignments with customs content: 

- displayed limits + 6 hours. 

Delivery days Monday to Saturday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in English. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations except: Kimamba, Mafia, Mbamba Bay, Mufindi, Oldean, Utete. 

Consignments can not be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 6 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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THAILAND 
 

 

Recommended address formats: 
 
Thai Electric Co., Ltd. 
PO Box 11 
Phra Khanong P.O. 
Phra Khanong District, Bangkok 
10110 
THAILAND 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   353  

Capital city:  Krung Thep  

ISO country code:  TH Province:    Yes  No 

French:   Thaïlande EU membership:   Yes   No 

Czech:   Thajsko 
 

„European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 6 26 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

 
L 150 cm, 

the sum of length and circumference 300 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x CZK 30 536 x x CZK 30 536 CZK 30 536 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES YES 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind a 
International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; 
objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of them, and other similarly valuable objects; the 
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provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
EMS 

THAILAND EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- 10100-10120, 10140-10260, 10510-10530 Bangkok, 10130, 10270-10290 Samut Prakan a 11000, 11120-11130 Nonthaburi no later than the following day after arrival, 
- other regions delivery within 2 - 3 days after arrival. 

 
Consignments with customs content: 

- displayed limits + 48 hours. 

Delivery days Monday to Saturday. On Sundays, it is only delivered in Bangkok. 

Price group 106 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French, English or Thai. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 4 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm, 
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery        (max) x x x x x x x 

Request for change of 
postal contract 

x x x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or legal 
entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English or 
French. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

TIMOR LESTE 
 

 

Recommended address formats: 
 
CTL- Correios de Timor-Leste 
Av. Presidente Nicolau Lobato 2 
ESTAÇAO DE CORREIOS DE DILE 
DILI 
TIMOR-LESTE 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   372  

Capital city:  Dili  

ISO country code:  TL Province:    Yes  No 

French:   Timor Oriental EU membership:   Yes   No 

Czech:   Východní Timor „European“ country:   Yes   No 
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Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The service International Standard Parcel can only be selected for consignments whose postal address indicates that the consignment is 
destined to a larger city. 
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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TOGO 
 

 

Recommended address formats: 
 
M. Nicolas Ayi Patatu 
B.P. 526 
LOME 
TOGO 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   354  

Capital city:  Lomé  

ISO country code:  TG Province:    Yes  No 

French:   Togo EU membership:   Yes   No 

Czech:   Togo „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter International Standard Parcel International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 8 28 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 

x L 200 cm, 
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg 
Up to the „Declared value“ 

 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x x  x x CZK 15 268 CZK 15 268 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery        (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES YES x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French or English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or legal 
entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in French or 
English. 
In the case of sending goods with VDD (VAT return), 2 copies of 
customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to list 
of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail a 
International Registered Mail for the Blind containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other 
securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly valuable 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/tgoEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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objects; the provisions of Art.118(2), Art. 119(4) and Art. 120(4) do not apply. 
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also the 
sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

https://www.iban.com/dialing-codes
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TONGA 
 

 

Recommended address formats: 
 
Chief Postmaster 
Tonga Post 
General Post Office 
NUKU´ALOFA 
TONGA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   355  

Capital city:  Nuku´alofa  

ISO country code:  TO Province:    Yes  No 

French:   Tonga EU membership:   Yes   No 

Czech:   Tonga „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 3 23 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm, 
the sum of length and 
circumference 200 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail a International Registered Mail for the Blind containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and 
other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly 
valuable objects; the provisions of Art.118(2), Art. 119(4) and Art. 120(4) do not apply. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/tonEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

https://www.iban.com/dialing-codes


FOR INFORMATION ONLY 

www.ceskaposta.cz  Page 446/494 

 

TRINIDAD AND TOBAGO  

 

Recommended address formats: 
 
Xin Wok Restaurant and Bar 
135-137 Southern Main Road 
CHAGUANAS 500234 
TRINIDAD AND TOBAGO 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   356  

Capital city:  Port of Spain  

ISO country code:  TT Province:    Yes  No 

French:   Trinité-et-Tobago EU membership:   Yes   No 

Czech:   Trinidad a Tobago „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm, 
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/ttoEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.iban.com/dialing-codes
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TRISTAN DA CUNHA 
 

 

Recommended address formats: 
 
Mr. Jones 
4, St. Mary´s Road 
TRISTAN DA CUNHA 
SOUTH ATLANTIC 
TDCU 1ZZ 
VIA CAPE TOWN 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   357  

Capital city:  Edinburgh  

ISO country code:   Province:    Yes  No 

French:   Tristan da Cunha EU membership:   Yes   No 

Czech:   Tristan da Cunha „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions  

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm, 
the sum of length and 
circumference 200 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 10 kg 10 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English or 
French. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/taaEn.pdf
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Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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TUNISIA  

 

Recommended address formats: 
 
Madame B. Fatma 
42 Avenue de la Liberté 
1002 TUNIS BELVEDERE 
TUNISIA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   358  

Capital city:  Tunis  

ISO country code:  TN Province:    Yes  No 

French:   Tunisie EU membership:   Yes   No 

Czech:   Tunisko „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 8 28 8 x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 200 cm, 
the sum of length and circumference 300 cm 

x 

Size limits for 
“Cumbersome” parcels x x x 

L 150 cm, 
the sum of length and circumference 300 cm 

x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg 
Up to the 
„Declared 

value“ 
x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg 30 kg x 

Additional services 

Declared value   (max) x x CZK 45 804 x x CZK 37 016 x 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in Arabic, French or English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in Arabic, 
French or English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail a International Registered Mail for the Blind containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and 
other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/tunEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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valuable objects; the provisions of Art.118(2), Art. 119(4) and Art. 120(4) do not apply. 
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
EMS 

TUNISKO EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- no later than the following day after arrival. 
 
Consignments with customs content: 

- displayed limits + 24 hours. 

Delivery days Monday to Saturday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French or Arabic. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can not be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 6 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

https://www.iban.com/dialing-codes
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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TURKEY 
 

 

Recommended address formats: 
 
Hakan Gulesci 
KISIKLI MAH.  
Alemdag Cad. Yanyol Sok. No 6-8  
34692 ÜSKÜDAR / ISTANBUL  
TURKEY 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   359  

Capital city:  Ankara  

ISO country code:  TR Province:    Yes  No 

French:   Turquie EU membership:   Yes   No 

Czech:   Turecko „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 3 23 3 23 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 150 cm,  
the sum of length and circumference 300 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x CZK 19 940 x x CZK 19 940 CZK 19 940 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES 2 YES 2 x x x x 

Cash on Delivery      (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES YES 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or Turkish: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English or 
Turkish. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail, International Registered Mail for the Blind a International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills 
of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of 
them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/turEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
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Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

EMS 

TURKEY EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Istanbul, Afyon, Antalya, Izmir, Kayseri, Tekirdag, Trabzon, Samsun  within 2 days at the latest after arrival,  
- other regions delivery within 3 to 8 days after arrival. 

 
Consignments with customs content: 

- displayed limits + 5 days. 

Delivery days Monday to Friday 

Price group 104 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French, English, German or Turkish. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can not be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 4 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

https://www.iban.com/dialing-codes
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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TURKMENISTAN 
 

 

Recommended address formats: 
 
Dovletov Meret Gurbanovich 
Garashsyzlyk shayoly, jay 77 otag 7 
sh. ASHGABAT 
744000 
(+993 12) 93 01 55 
TURKMENISTAN 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   360  

Capital city:  Ašchabad  

ISO country code:  TM Province:    Yes  No 

French:   Turkménistan EU membership:   Yes   No 

Czech:   Turkmenistán „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 8 28 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 150 cm, 
the sum of 
length and 

circumference 
300 cm 

L 200 cm, 
the sum of 
length and 

circumference 
300 cm 

L 150 cm, 
the sum of 
length and 

circumference 
300 cm 

L 200 cm, 
the sum of 
length and 

circumference 
300 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg 20 kg 20 kg 

Additional services 

Declared value   (max) x x x x x CZK 1122 146   x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English, Russian or Turkmen: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English or 
in Russian. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/tkmEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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regulations of the country 
of destination 

list of banned goods by Universal Postal Union. 

The services International Ordinary Mail, , International Ordinary Mail for the Blind, International Registered Mail, and International Registered Mail for the Blind cannot be selected for 
consignments containing goods that are subject to customs clearance in the destination country. 

The services International Ordinary Mail for the Blind and International Registered Mail for the Blind can only be selected for consignments containing audio records for personal use of blind 
people whose sender or addressee is an institution for the blind; the provisions of Art. 117(1)(c) and Art. (120(1)(c) do not apply. The price for the postal service will be increased according to 
Art. 117(2)(c) for consignments that do not comply with this condition. 

The service International Insured Parcel can only be selected for consignments that do not contain money, activated payment cards and other means of payment; vouchers for goods or 
services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and 
products made of them, and other similarly valuable objects; the provisions of Art. 123(2) do not apply. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind, 
International Standard Parcel a International Insured Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, 
cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and 
other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply. 
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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TURKS AND CAICOS ISLANDS  

 

Recommended address formats: 
 
TKCA 1ZZ 
TURKS AND CAICOS ISLANDS 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   361  

Capital city:  Cockburn Town  

ISO country code:  TC Province:    Yes  No 

French:   Turques et Caïques (Îles) EU membership:   Yes   No 

Czech:   Turks a Caicos „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm, 
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/tcaEn.pdf
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Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.iban.com/dialing-codes


FOR INFORMATION ONLY 

www.ceskaposta.cz  Page 458/494 

 

TUVALU 
 

 

Recommended address formats: 
 
Mr. Mose Boreham 
P.O.Box 33 
Vaiaku 
FUNAFUTI 
TUVALU 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   362  

Capital city:  Funafuti  

ISO country code:  TV Province:    Yes  No 

French:   Tuvalu EU membership:   Yes   No 

Czech:   Tuvalu „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 3 23 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm, 
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 25 kg 25 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES 2 x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English or 
French. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/tuvEn.pdf
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Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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UGANDA  

 

Recommended address formats: 
 
Ms. Olive Takubua 
P.O.Box 21310 
KAMPALA 
UGANDA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   363  

Capital city:  Kampala  

ISO country code:  UG Province:    Yes  No 

French:   Ouganda EU membership:   Yes   No 

Czech:   Uganda „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 8 28 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm, the 
sum of length 

and 
circumference  

300 cm 

L 105 cm, the 
sum of length 

and 
circumference 

200 cm 

L 200 cm, the 
sum of length 

and 
circumference  

300 cm 

x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg 
Up to the „Declared value“ 

 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x x x x CZK 3 969 CZK 3 969 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES YES x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country of 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Standard 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/ugaEn.pdf
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
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destination Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or 
collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art.122(4) do 
not apply. 
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

EMS 

UGANDA EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 
Limit for delivery:  

- Kampala within 2 days after arrival, 
- other regions delivery within 4 days after arrival. 

Delivery days Monday to Friday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements x 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes Reclamations of EMS delivery are accepted at least 1 month after shipping. 

 
 
 

https://www.iban.com/dialing-codes
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UKRAINE  

 

Recommended address formats: 
 
Melnik Ivan Petrovitch 
Vul. Lisova, 2, kv. 3 
s. Ivanovka, Semenivsky r-n, 
TCHERNIGIVSKA OBL. 
15432 
UKRAINE 
 
Phone No.  Other Address Patterns 
E-mail address 

Article:   364  

Capital city:  Kyjev  

ISO country code:  UA Province:    Yes  No 

French:   Ukraine EU membership:   Yes   No 

Czech:   Ukrajina „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 3 23 3 23 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 105 cm, 
the sum of length and circumference 200 cm 

Size limits for 
“Cumbersome” parcels x x x 

L 200 cm, 
the sum of length and circumference 300 cm 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x CZK 122 146 x x CZK 122 146 CZK 122 146 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES 2 YES 2 x x x x 

Cash on Delivery        (max) x x x  x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES YES 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English, French or Russian: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insurence Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or legal 
entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English, 
French or Russian or Ukrainian. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1  Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2  If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/ukrEn.pdf
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Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The services International Ordinary Mail, , International Ordinary Mail for the Blind, International Registered Mail, and International Registered Mail 
for the Blind cannot be selected for consignments containing goods that are subject to customs clearance in the destination country. 

The services International Ordinary Mail for the Blind and International Registered Mail for the Blind can only be selected for consignments containing audio records for personal use of blind 
people whose sender or addressee is an institution for the blind; the provisions of Art. 117(1)(c) and Art. (120(1)(c) do not apply. The price for the postal service will be increased according to 
Art. 117(2)(c) for consignments that do not comply with this condition. 

The service International Insured Parcel can only be selected for consignments that do not contain money, activated payment cards and other means of payment; vouchers for goods or services; 
bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of 
them, and other similarly valuable objects; the provisions of Art. 123(2) do not apply. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind, 
International Standard Parcel a International Insured Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques 
and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly 
valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply. 
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
EMS 

UKRAINE EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Kyjev within 2 days after arrival, 
- other regions delivery within 3 - 4 days after arrival. 

 
Consignments with customs content: 

- displayed limits + 24 hours. 

Delivery days Monday to Friday 

Price group 102 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 20 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French or English. 

Information on certain regulations 
of the country of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can not be addressed to P.O.Box. 

https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
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Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 2 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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UNITED ARAB EMIRATES 

 

Recommended address formats: 
 
MR. OMAR HUSSAIN 
P.O. BOX 111 
DUBAI 
UNITED ARAB EMIRATES 
 
Phone No. Other Address Patterns 
E-mail address 
 

Article:   337  

Capital city:  Abú Dhabí  

ISO country code:  AE Province:    Yes  No 

French:   Emirats arabes unis EU membership:   Yes   No 

Czech:   Spojené arabské emiráty „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 7 27 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x L 105 cm, the sum of length and circumference 200 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x  

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or Arabic: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English or 
Arabic. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
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Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail a International Registered Mail for the Blind containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and 
other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly 
valuable objects; the provisions of Art.118(2), Art. 119(4) and Art. 120(4) do not apply. 
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

EMS 

UNITED ARAB EMIRATES EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Dubaj no later than the following day after arrival, 
- other regions delivery within 2 to 6 days after arrival. 

 
Consignments with customs content: 

- delays must be tolerated. 

Delivery days Monday to Thursday, Saturday and Sunday 

Price group 104 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in English or Arabic. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 3 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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UNITED KINGDOM AND NORTHERN IRELAND 
 

 

Recommended address formats: 
 
Mr. Walter C. Brown 
49 Featherstone Street 
LONDON 
EC1Y 8SY 
UNITED KINGDOM 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   369  

Capital city:  Londýn  

ISO country code:  GB Province:    Yes  No 

French:   Grande-Bretagne EU membership*:   Yes   No 

English:   Velká Británie a    
   Severní Irsko 

„European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter International Standard Parcel International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 3 23 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 150 cm, 
the sum of length and 
circumference 300 cm 

ostrov Guernsey: L 105 cm, 
the sum of length and 
circumference 200 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or legal 
entity need not be accompanied by a customs form. 
Exception: Northern Ireland is not an EU country, but all goods entering (or leaving) Northern Ireland are subject to the Union 
Customs Code and a customs declaration (CN 22) is not completed. 

1 copy of customs declaration form (CN 23) or customs 
declaration form (CN 22) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies of 
customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
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Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to list 
of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, 
International Registered Mail for the Blind a International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of 
exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of them, 
and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
EMS and International Commercial Parcel 

UNITED KINGDOM AND NORTHERN 
IRELAND 

EMS International Commercial Parcel 

Postal conditions 
The general terms and conditions also apply to the service Postal and 
Business Terms and Conditions of Česká pošta, s.p. – Other Services – 
International EMS 

The general terms and conditions also apply to the service Postal and Business Terms and Conditions 
of Česká pošta, s.p. – Other Services – International Commercial Parcel  

Duration of transport 
Limit for delivery:  

- Londýn within 2 days after arrival, 
- other regions delivery within 3 - 7 days after arrival. 

Limit for delivery:  
- within 3 working days after sending. 
- within 4 working days after sending: PSČ O22332, ZE2 0AA – ZE2 9ZZ, ZE30AA – ZE3 9ZZ 

Delivery days Monday to Friday x 

Storage of parcels in the country of 
delivery 

x 15 days 

Price group 104 203 

Compensation           (max) 
CZK 3 970 if the content of the consignment are goods / CZK 917 if the 

content of the consignment are documents 

The Company provides compensation only for damage caused by the loss, damage or part loss of the 
content of the consignment. The Company provides compensation only for actual damage up to CZK 

13 741. 

Minimum possible size x 21,5 x 15,5 cm 

Maximum possible size 
No dimension may exceed 150 cm. The sum of length and girth measured otherwise than lengthwise may not exceed 300 cm. Parcels with a shape other than rectangular will be 
assessed accordingly.  

 dimensional limits for 
 surcharge „Cumbersome“ 

x 
The service will be provided for an increased price (surcharge for “Cumbersome” consignments) if the 
consignment is over 120 cm long, or if the length plus the maximum girth measured otherwise than 
lengthwise exceeds 200 cm, or if the shape is other than rectangular. 

Maximum weight 30 kg 

Customs requirements 

1 copy of customs declaration form (CN 23 EMS) filled in English or French. 

Exception: Northern Ireland is not an EU country, but all goods entering (or 
leaving) Northern Ireland are subject to the Union Customs Code and a 
customs declaration (CN 22) is not completed. 

1 copy of customs declaration form (CN 23) filled in English or French. 
Exception: Northern Ireland is not an EU country, but all goods entering (or leaving) Northern Ireland 
are subject to the Union Customs Code and a customs declaration (CN 22) is not completed. 

Information on certain regulations of 
the country of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. 
Also refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can not be addressed to P.O.Box. 
Consignments can be addressed to all locations. 

Request for change of postal contract x 

Notes 
Reclamations of EMS delivery are accepted at least 3 months after 
shipping.  

Along with the address data, when submitting, also provide the 

Along with the address data, when submitting, also provide the recipient's contact information 
(mobile phone number in a valid format for this country or e-mail) and ideally also the sender's 
contact information, thus increasing the probability of delivery and speeding up the customs 
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recipient's contact information (mobile phone number in a valid format 
for this country or e-mail) and ideally also the sender's contact 
information, thus increasing the probability of delivery and speeding 
up the customs procedure. 

procedure. 
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UNITED STATES OF AMERICA 

 

Recommended address formats: 
 
PETER NEWMAN 
1500 E MAIN AVE, STE 201 
SPRINGFIELD VA 22162-1010 
UNITED STATES OF AMERICA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   338  

Capital city:  Washington  

ISO country code:  US Province:    Yes  No 

French:   Amérique (Etats-Unis) EU membership:   Yes   No 

Czech:   Spojené státy americké „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail 

for the Blind 

International Registered Mail 
International Registered Mail for 

the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 7 27 7 27 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm,  
the sum of length and circumference 200 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg 30 kg 30 kg 

Additional services 

Declared value   (max) x x x x x CZK 105 289 CZK 105 289 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES 2 x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail a International Registered Mail for the Blind 
containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or 
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collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art.118(2) and 
Art. 120(4) do not apply. 
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

Province 

AL Alabama 

AK Alaska 

AS American Samoa 

AZ Arizona 

AR Arkansas 

CA California 

CO Colorado 

CT Connecticut 

DE Delaware 

DC District of Columbia 

FM Federated States of   
                Micronesia 

FL Florida 

GA Georgia 

GU Guam 

HI Hawaii 

ID Idaho 

IL Illinois 

IN Indiana 

IA Iowa 

KS Kansas 

KY Kentucky 

LA Louisiana 

ME Maine 

MH Marshall Islands 

MD Maryland 

MA Massachusetts 

MI Michigan 

MN Minnesota 

MS Mississippi 

MO Missouri 

NE Nebraska 

NV Nevada 

NH New Hampshire 

NJ New Jersey 

NM New Mexico 

NY New York 

NC North Carolina 

ND North Dakota 

MP Northern Mariana Islands 

OH Ohio 

OK Oklahoma 

OR Oregon 

PW Palau 

PA Pennsylvania 

PR Puerto Rico 

RI Rhode Island 

SC South Carolina 

SD South Dakota 

MT Montana 

TN Tennessee 

TX Texas 

UT Utah 

VT Vermont 

VI Virgin Islands 

VA Virginia 

WA Washington 

WV West Virginia 

WI Wisconsin 

WY Wyoming 

EMS 

UNITED STATES OF AMERICA EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- within 2 - 3 days after arrival. 
 
Consignments with customs content: 

- delays must be tolerated. 

Delivery days Monday to Saturday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,52 m, 

the sum of length and circumference, measured in different direction than length can not be more than 2,74 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in English. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 
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Permissible destinations 

Consignments can be addressed to all locations except for places with codes: 

00000-00500, 03308-03430, 03610-03739, 34000-34600, 34798-34944, 41863-42000, 42789-43000, 51657-52000, 52810-53000, 55189-55300, 56764-56900, 57800-58000, 58857-
59000, 64200-64400, 64875-64998, 69368-70000, 81659-82000, 83878-84000, 84792-85000, 85776-85900, 86055-86300, 86557-87000, 88596-88900, 89884-90000, 96200-96699, 
96799, 96898, 96900-96999, 98688-98800, 09000-09899.09000-09899, 34000-34999, 96200-96699; Guam, Palau, Micronesia, Mariana Island, Marshall Island 96900-96999; American 
Samoa 96799; Wake Island 96898. 

Consignments can be addressed to P.O.Box. 

Request for change of postal 
contract 

NO 

Notes 

Reclamations of EMS delivery are accepted at least 3 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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URUGUAY 
 

 

Recommended address formats: 
 
JUAN CARLOS GONZALEZ 
WILSON FERREIRA ALDUNATE 918 
15600 – PANDO, CANELONES 
URUGUAY 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   365  

Capital city:  Montevideo  

ISO country code:  UY Province:    Yes  No 

French:   Uruguay EU membership:   Yes   No 

Czech:   Uruguay „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 x x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm, 
the sum of 
length and 

circumference 
300 cm 

 x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x 
CZK 1 222 + 
CZK 138 /kg 

x x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg x x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English, French or Spanish: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or legal 
entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English, 
French or Spanish. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
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Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, 
International Registered Mail for the Blind a International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of 
exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of them, 
and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

EMS 

URUGUAY EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Montevideo 11000 - 12900 within 2 days after arrival, 
- other regions delivery within 3 – 5 days after arrival. 

 
Consignments with customs content: 

- displayed limits + 24 hours. 

Delivery days Monday to Saturday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,05 m, 

the sum of length and circumference, measured in different direction than length can not be more than 2,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in Spanish or French. 

Information on certain regulations 
of the country of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 4 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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UZBEKISTAN  

 

Recommended address formats: 
 
Azizova Maluku Tsadykovne 
ul. Murtso Ulyzbeka, d. 4, kv. 23 
140101, g. Samarkand, 1 
UZBEKISTAN 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   366  

Capital city:  Taškent  

ISO country code:  UZ Province:    Yes  No 

French:   Ouzbékistan EU membership:   Yes   No 

Czech:   Uzbekistán „European“ country:   Yes   No 
 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter International Standard Parcel International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 5 25 5 25 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm,  
the sum of length and circumference 200 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 20 kg 20 kg 20 kg 20 kg 

Additional services 

Declared value   (max) x x x x x CZK 122 146 CZK 122 146 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES 2 x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English, French, Uzbek or Russian: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English, 
French or Russian. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.The services International Ordinary Mail, , International Ordinary Mail for the Blind, International Registered Mail, and International 
Registered Mail for the Blind cannot be selected for consignments containing goods that are subject to customs clearance in the destination country. 

The services International Ordinary Mail for the Blind and International Registered Mail for the Blind can only be selected for consignments containing audio records for personal use of blind 
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people whose sender or addressee is an institution for the blind; the provisions of Art. 117(1)(c) and Art. (120(1)(c) do not apply. The price for the postal service will be increased according to 
Art. 117(2)(c) for consignments that do not comply with this condition. 

The service International Insured Parcel can only be selected for consignments that do not contain money, activated payment cards and other means of payment; vouchers for goods or 
services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and 
products made of them, and other similarly valuable objects; the provisions of Art. 123(2) do not apply. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind, 
International Standard Parcel a International Insured Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, 
cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and 
other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
EMS 

UZBEKISTAN EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Taškent next day after arrival, 
- other regions delivery within 3 to 8 days after arrival. 

 
Consignments with customs content: 

- displayed limits + 15 days. 

Delivery days Monday to Saturday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in French or Russian. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can not be addressed to P.O.Box. 

Request for change of postal 
contract 

x 
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Notes 

Reclamations of EMS delivery are accepted at least 2 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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VANUATU  

 

Recommended address formats: 
 
The Chief Executive Officer 
Vanuatu Post Limited 
P.O.Box 43 
PORT VILA 
VANUATU 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   367  

Capital city:  Port Vila  

ISO country code:  VU Province:    Yes  No 

French:   Vanuatu EU membership:   Yes   No 

Czech:    Vanuatu „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 3 23 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm, 
the sum of length and 
circumference 200 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 25 kg 25 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES 2 x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

x x x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or legal 
entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English or 
French. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
2 If sender requests Certificate of Delivery he can also request Delivery to the Addressee Only. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The service International Standard Parcel can only be selected for consignments whose postal address indicates that the consignment is destined 
to a larger city. 
The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail a International Registered Mail for the Blind 
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containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible 
value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art.118(2), Art. 119(4) and 
Art. 120(4) do not apply. 
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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VATICAN  

 

Recommended address formats: 
 
Rev. MARIO ROSSI 
Palazzo San Calisto 
Piazza San Calisto 
00120 Città del Vaticano 
VATICAN 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   368  

Capital city:  Vatikán  

ISO country code:  VA Province:    Yes  No 

French:   Vatican EU membership:   Yes   No 

Czech:   Vatikán „European“ country:   Yes   No 

 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter International Standard Parcel International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group European countries 3 23 3 23 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

 
L 150 cm, 

the sum of length and circumference 300 cm 

Size limits for 
“Cumbersome” parcels x x x x x x x  

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg Up to the „Declared value“ 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 20 kg 20 kg 20 kg 20 kg 

Additional services 

Declared value   (max) x x CZK 49 866 x x CZK 49 866 CZK 49 866 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES YES x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES YES 

Customs requirements  x x 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail a International Registered Mail for the Blind containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and 
other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly 
valuable objects; the provisions of Art.118(2), Art. 119(4) and Art. 120(4) do not apply. 

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
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the sender's contact information, thus increasing the probability of delivery. 
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International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 105 cm, 
the sum of 
length and 

circumference 
200 cm 

L 200 cm, 
the sum of 
length and 

circumference 
300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x x x x x x x 

Cash on Delivery        (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x x x x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English, French or Spanish: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or legal 
entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in Spanish. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

VENEZUELA  

 

Recommended address formats: 
 
SEÑOR JOSE PEREZ 
AV. FUERZAS ARMADAS 
TORRE SAN JOSÉ, ENTRADA B 
PISO 5 APARTAMENTO 20 
PARROQUIA SAN JOSÉ 
MUNICIPIO LIBERTADOR 
CARACAS 1010, D.C 
VENEZUELA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   370  

Capital city:  Caracas  

ISO country code:  VE Province:    Yes  No 

French:   Vénézuéla EU membership:   Yes   No 

Czech:   Venezuela „European“ country:   Yes   No 
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Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The services International Ordinary Mail, , International Ordinary Mail for the Blind, International Registered Mail, and International Registered 
Mail for the Blind cannot be selected for consignments containing goods that are subject to customs clearance in the destination country. 
The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail a International Registered Mail for the Blind 
containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or 
collectible value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art.118(2), Art. 
119(4) and Art. 120(4) do not apply. 
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
EMS 

VENEZUELA EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 
Limit for delivery:  

- within 2 days after arrival. 

Delivery days Monday to Friday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements x 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations Consignments can be addressed to all locations.  

Request for change of postal 
contract 

x 

Notes Reclamations of EMS delivery are accepted at least 12 months after shipping. 
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VIET NAM 
 

 

Recommended address formats: 
 
Ms Le Thi Binh 
No 54, Thai Thinh Street 
Nga Tu So Ward, Dong Da Dist. 
HANOI 115170 
VIET NAM 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   371  

Capital city:  Hanoj  

ISO country code:  VN Province:    Yes  No 

French:   Viet Nam EU membership:   Yes   No 

Czech:   Vietnam „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 7 27 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 150 cm, 
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery        (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or legal 
entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 
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Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union. 

The services International Ordinary Mail,  and International Ordinary Mail for the Blind, cannot be selected for consignments containing goods that are subject to customs clearance in the 
destination country. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail, International Registered Mail for the Blind a 
International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects 
of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions 
of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 
EMS 

VIET NAM EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- 100915 Hanoj, 700915 Ho Chi Minh no later than the following day after arrival, 
- other regions delivery within 2 to 6 days after arrival. 

 
Consignments with customs content: 

- delays must be tolerated. 

Delivery days Monday to Sunday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in English. 

Information on certain regulations 
of the country of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations. 

Consignments can be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 4 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.iban.com/dialing-codes
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/rady-a-navody/nedovoleny-obsah-zasilek
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.ceskaposta.cz/ke-stazeni/postovni-podminky
https://www.iban.com/dialing-codes


FOR INFORMATION ONLY 

www.ceskaposta.cz  Page 486/494 

 

Money Order Z/C 

VIET NAM Money Order Z/C 

Postal conditions 
The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part IV International 

Money Order  

Payment of the remitted amount by the sender 
In cash 

(in the Czech currency, the amount may only be specified in full CZK) 

Payment of the remitted amount to the recipient In cash 

Currency of payment The foreign operator will deliver the remitted amount in the national currency. 

Price group Money Order cash - cash (Z/C) 

Maximum amount accepted 2 000 USD 

Conversion to currency 
The conversion is based on the selling CZK/conversion currency exchange rate data published by the Czech National Bank as of the day of posting and the 
conversion currency/currency of delivery exchange rate fixed by the foreign postal operator. 

Conversion currency USD 

Additional services 

 Certificate of Delivery YES 

 Delivery to the Addressee Only x 

 Request for change of postal contract YES 

 Sender’s request for an additional confirmation of 
 posting 

YES 

Notes 

Change of place of delivery (redirection) 
1. The foreign operator may deliver the remitted amount at a place other than specified in the postal address if it has learnt of the new place of residence 

or registered office of the addressee from the addressee or by other reliable means. 
2. The procedure described in paragraph 1 may not be applied if the sender has writen the note “Ne pas réexpédier” in the posting form. 

The service cannot be selected if the remitted amount of money should be delivered to the addressee through a hotel or other accommodation facility. 

The posting form may contain a message for the addressee for the purpose of identification of the payment. 
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WALLIS AND FUTUNA 

 

Recommended address formats: 
 
Monsieur Jean DELHOURME 
Appartment 25 
Entrée A Batiment Jonquille 
14 RUE DE L OCEAN 
BP 42 
98600 UVEA 
FRANCE 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   373  

Capital city:  Mata-Utu  

ISO country code:  WF Province:    Yes  No 

French:   Wallis et Futuna EU membership:   Yes   No 

Czech:   Wallis a Futuna „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured 
Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 3 23 3 x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
Special security plastic envelopes ČP 

L 150 cm, 
the sum of length and circumference 300 cm 

x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 Up to the „Declared value“ CZK 1 222 + CZK 138 /kg 
Up to the 
„Declared 

value“ 
x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) 2 kg 30 kg 20 kg 30 kg x 

Additional services 

Declared value   (max) x x CZK 116 099 x x CZK 118 878 x 

Certificate of Delivery x YES YES x x x x 

Delivery to the Addressee 
Only 

x YES YES x x x x 

Cash on Delivery        (max) x x x x x x x 

Request for change of 
postal contract 

YES YES YES YES YES YES x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in French: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) and International Insured Letter = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or legal 
entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in French. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country of 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/wlfEn.pdf
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destination Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

https://www.iban.com/dialing-codes


FOR INFORMATION ONLY 

www.ceskaposta.cz  Page 489/494 

 

YEMEN Due to the unsatisfactory security situation in 
Yemen, Česká pošta, s.p. temporarily suspended 
the acceptance of all types of consignments 
destined to Yemen. 
 

 

Recommended address formats: 
 
M. Abdullah Mohamed 
Abdul-Kader 
17, Al-Ma´ehad 
Habra 
SANA´A 
YEMEN 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   231 
Hlavní měšto:  San´á 

ISO country code:  YE 

French:   Yémen EU membership:   Yes   No 

Czech:   Jemen „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 6 26 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 

x L 200 cm, 
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English or Arabic: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind)  = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or 
legal entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English or 
Arabic. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country 
of destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer 
to list of banned goods by Universal Postal Union.The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered 
Mail, International Registered Mail for the Blind a International Standard Parcel containing money, activated payment cards and other means of payment; vouchers for goods or services; bills 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/yemEn.pdf
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of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery,precious stones, precious metals and products made of 
them, and other similarly valuable objects; the provisions of Art. 118(2), Art. 119(4), Art. 120(4), Art. 122(4), and Art. 123(7) do not apply.  

Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

 

EMS 

YEMEN EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Sana´a no later than the following day after arrival, 
- other regions delivery within 2 - 3 days after arrival. 

 
Consignments with customs content: 

- displayed limits + 24 hours. 

Delivery days Monday to Thursday, Saturday and Sunday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 1,50 m, 

the sum of length and circumference, measured in different direction than length can not be more than 3,00 m 

Maximum weight 30 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in English or Arabic. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations.  

Consignments can be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 3 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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ZAMBIA 

 

Recommended address formats: 
 
Mr. Mwelwa Mwansa 
21 Independence Avenue 
KITWE 23456 
ZAMBIA 
 
Phone No. Other Address Patterns 
E-mail address 

Article:   374  

Capital city:  Lusaka  

ISO country code:  ZM Province:    Yes  No 

French:   Zambie EU membership:   Yes   No 

Czech:   Zambie „European“ country:   Yes   No 
 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

 
L 200 cm, 

the sum of length and circumference 300 cm 
x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x  x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery        (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or legal 
entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union. 

The service International Insured Parcel can only be selected for consignments that do not contain money, activated payment cards and other means of payment; vouchers for goods or 
services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible value regardless of their age and price; jewellery, precious stones, precious metals and products 
made of them, and other similarly valuable objects; the provisions of Art. 123(2) do not apply. 
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/zmbEn.pdf
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Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 
Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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ZIMBABWE  

 

Recommended address formats: 
 
Mr. Joe John 
P.O.Box AY 30 
Amby 
HARARE 
ZIMBABWE 
 
Phone No.  Další vzory adres 
E-mail address 

Article:   375  

Capital city:  Harare  

ISO country code:  ZW Province:    Yes  No 

French:   Zimbabwe EU membership:   Yes   No 

Czech:   Zimbabwe „European“ country:   Yes   No 

 

 

International Ordinary Mail 
International Ordinary Mail for 

the Blind 

International Registered Mail 
International Registered Mail 

for the Blind 
International Insured Letter 

International Standard 
Parcel 

International Insured Parcel 

Priority Priority Priority Priority Economy Priority Economy 

Postal conditions The general terms and conditions also apply to the service  POSTAL Terms and Conditions of Česká pošta, s.p. – Basic Postal Services – Part III International Consignments 

Price group Non-European countries 8 28 x x 

Maximum possible size 
L 60 cm, 

the sum of the three dimensions (L+W+H) 90 cm 
x 

L 200 cm, 
the sum of length and 
circumference 300 cm 

x x 

Size limits for 
“Cumbersome” parcels x x x x x x x 

Compensation           (max) Without compensation CZK 917 x CZK 1 222 + CZK 138 /kg x x 

Maximum weight 2 kg (7 kg 1) 2 kg (7 kg 1) x 30 kg 30 kg x x 

Additional services 

Declared value   (max) x x x x x x x 

Certificate of Delivery x YES x x x x x 

Delivery to the Addressee 
Only 

x YES x x x x x 

Cash on Delivery       (max) x x x x x x x 

Request for change of 
postal contract 

YES YES x YES YES x x 

Customs requirements  

1 copy of customs declaration form (CN 23) or customs declaration form (CN 22) filled in English: 
- International Ordinary Mail (also for the Blind) = white CN 22 with barcode 
- International Registered Mail (also for the Blind) = green CN 22 without barcode 

Consignments worth more than CZK 5 000 must always be accompanied by 1 copy of customs form CN 23. Consignments 
weighing up to 50 g and containing only written documents with communication addressed to a specified natural person or legal 
entity need not be accompanied by a customs form. 

1 copy of customs declaration form (CN 23) filled in English. 
In the case of sending goods with VDD (VAT return), 2 copies 
of customs declarations (CN 23). 

Notes 
1 Valid for International Ordinary Mail for the Blind and International Registered Mail for the Blind. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also refer to 
list of banned goods by Universal Postal Union.The services International Ordinary Mail for the Blind and International Registered Mail for the Blind can only be selected for consignments 
containing audio records for personal use of blind people whose sender or addressee is an institution for the blind; the provisions of Art. 117(1)(c) and Art. (120(1)(c) do not apply. The price for 
the postal service will be increased according to Art. 117(2)(c) for consignments that do not comply with this condition. 

The Company does not provide compensation for any loss, damage, or part loss of consignments with the services International Registered Mail a International Registered Mail for the Blind 

https://www.upu.int/UPU/media/upu/PostalEntitiesFiles/addressingUnit/zweEn.pdf
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containing money, activated payment cards and other means of payment; vouchers for goods or services; bills of exchange, cheques and other securities; objects of cultural, artistic or collectible 
value regardless of their age and price; jewellery, precious stones, precious metals and products made of them, and other similarly valuable objects; the provisions of Art.118(2), Art. 119(4) and 
Art. 120(4) do not apply. 
Ordinary Reply Mail consignments without any additional services may weigh up to 50 g. 

Please note that the time of transport to the country of destination depends on the available capacity of the transport companies and a number of other external factors that ČP 
cannot influence. 

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally also 
the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 

EMS 

ZIMBABWE EMS 

Postal conditions The general terms and conditions also apply to the service Postal and Business Terms and Conditions of Česká pošta, s.p. – Other Services – International EMS 

Duration of transport 

Limit for delivery:  

- Harare no later than the following day after arrival, 
- other regions delivery within 2 to 4 days after arrival. 

 
Consignments with customs content: 

- displayed limits + 48 hours. 

Delivery days Monday to Saturday 

Price group 105 

Compensation           (max) CZK 3 970 if the content of the consignment are goods / CZK 917 if the content of the consignment are documents 

Maximum possible size 
length 0,90 m, 

the sum of length and circumference, measured in different direction than length can not be more than 0,60 m 

Maximum weight 20 kg 

Customs requirements 1 copy of customs declaration form (CN 23 EMS) filled in English. 

Information on certain 
regulations of the country of 
destination 

Before sending the consignment, please refer to Obecné informace k obsahu poštovních zásilek and also Informace k zásilkám od zahraničních poskytovatelů poštovních služeb. Also 
refer to list of banned goods by Universal Postal Union. 

Permissible destinations 
Consignments can be addressed to all locations. 

Consignments can be addressed to P.O.Box. 

Request for change of postal 
contract 

YES 

Notes 

Reclamations of EMS delivery are accepted at least 3 months after shipping.  

Along with the address data, when submitting, also provide the recipient's contact information (mobile phone number in a valid format for this country or e-mail) and ideally 
also the sender's contact information, thus increasing the probability of delivery and speeding up the customs procedure. 
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