POUCENI PRO UZIVATELE PP - vieobecna ustanoveni

Prilkaz prijlemce k Zékaznické karté (dale jen ,Priikaz®) je zvlastni funkcionalita Zakaznické karty Ceské posty, s.p. a Partnerské Zakaznické karty (dale jen ,Zakaznicka karta®),
ktera umoznuje zmocnénci, ktery je drzitelem Zakaznické karty, k niz byl Priikaz zfizen, za dale stanovenych podminek, prokazat predlozenim Zakaznické karty opravnéni zmocnénce:

I. V pripadé zadatele fyzické osoby
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a) prevzit nebo odmitnout prevzeti zasilek a poukazanych penéznich ¢astek, s vyjimkou zasilek a poukazanych penéznich ¢astek uréenych do vlastnich rukou vyhradné jen adresata,
adresovanych adresatovi (zmocniteli), resp, pozadal-li o to adresat (zmochnitel), jeho opatrovanciim a détem mladsim 15 let, na adresu uvedenou v zadosti o zfizeni/spravu priikazu
prijemce k Zakaznické karté; opravnéni zmocnénce prebirat zasilky adresované opatrovanciim a détem adresata (zmocnitele) mladsim 15 let, konci zanikem opatrovnictvi adresata

(zmocnénce), resp. dosazenim 15 let véku ditéte,
5)

=

k prevzeti diichodu svého manzela/-ky (diichodce), vyplaceného prostiednictvim CP, pokud diichodce zmocnénce z pfijimani diichodu pisemné nevyloucil, podminky vyplaty
dlichodu trvaji a zmocnénec je v Pritkazu uveden jako manzel/ka dlichodce,

o

c) provadét dalsi tikony, které je opravnén ¢init adresat v souladu s postovnimi nebo pfislusnymi obchodnimi podminkami CP.

Na adrese adresdta (zmocnitele) miize zmocnénec prevzit resp. odmitnout prevzeti zasilky, popf. ¢init dalsi vyse uvedené tikony pouze, pokud soucasné predlozi Rozsifeny priikaz
prijemce k Zakaznické karté (dale jen ,Rozsifeny priikaz®). Rozsifeny priikaz je doplrikova plastova karta vystavovana CP, kterou se prokazuje opravnéni zmocnénce cinit vechny vyse
uvedené tikony na adrese adresata (zmocnitele) Rozsifeny priikaz plati pouze ve spojeni se Zakaznickou kartou a osobnim dokladem zmocnénce (ob¢ansky priikaz, fidi¢sky prikaz,
cestovni doklad, osobni doklad cizince, ktery umozriuje pobyt v CR).

Il. V pfipadé zadatele pravnické osoby

=

a) prevzit nebo odmitnout prevzeti zasilek a poukazanych penéznich ¢astek adresovanych adresatovi (zmocniteli) na adresu pravnické osoby nebo osoby, které maji byt zasilky

a poukdzané penézni ¢astky dodany jako pravnické osobé, uvedenou v zadosti o zfizeni/spravu prikazu prijemce k Zakaznické karté,
5)

=

provadét dalsi ukony, které je opravnén ¢init adresét v souladu s postovnimi nebo pfislusnymi obchodnimi podminkami CP.

Za predlozeni Zakaznické karty se povazuje i jeji zobrazeni prostfednictvim mobilni aplikace Posta Online.

1. Prikaz plati pouze ve spojeni s osobnim dokladem zmocnénce (ob¢ansky priikaz, Fidi¢sky prikaz, cestovni doklad, osobni doklad cizince, ktery umozriuje pobyt v CR). Ridi¢sky
priikaz nelze predkladat jako osobni doklad pfi vyplaté diichodu. V pfipadé pravnické osoby neni nutné predkladat osobni doklad, pokud je v Priikazu vyznacena poznamka
,0dnaska"; to neplati v pripadé zasilek a poukazanych penéznich ¢astek urc¢enych do vlastnich rukou nebo do vlastnich rukou vyhradné jen adresata, zasilek s udanou cenou vyssi
nez 10 000 K¢ a poukazanych penéznich ¢astek vyssich nez 10 000 K¢.

2. Zadost o Prikaz a Rozsifeny priikaz Ize uplatnit na kazdé posté v CR na Zadost adresata (zmocnitele) nebo osoby opravnéné jednat v této véci za adresata (zmocnitele),
po vyplnéni tiskopisu ,Zadost o zfizeni/spravu prilkazu prijemce k Zakaznické karté“ nebo zadosti dostupné na webovém portalu PostaOnline.cz (dale oba typy zadosti jen jako
,Zadost“). Zadost o Rozsifeny priikaz Ize uplatnit pouze v pFipadé, kdy adresatem (zmocnitelem) je fyzicka osoba. Priikaz Ize zfidit pouze zmocnénci, ktery je drzitelem Zakaznické
karty. Rozsiteny priikaz Ize vydat pouze zmocnénci, ktery je drzitelem platného Priikazu. Zadost o Rozsiteny priikaz Ize uplatnit sou¢asné s zadosti o Priikaz nebo kdykoliv po celou
dobu platnosti Prikazu.

Prostiednictvim webového portdlu PostaOnline.cz Ize zazadat pouze o Priikaz nebo Rozsifeny priikaz k jiz existujici Zakaznické karté (zmocnénec musi byt drzitelem Zakaznické
karty jiz v okamziku podani zadosti). Zadatel souhlasi s tim, Ze Prilkaz bude zfizen okamzikem G¢innosti zmocnéni. Od okamziku zfizeni Prilkazu nema Zadatel, ktery je v postaveni
spotrebitele, pravo na odstoupeni od smlouvy podle § 1829 obc¢anského zakoniku. Pfipadné odstoupeni od smlouvy pfed okamzikem zfizeni Prilkazu, mize zadatel, ktery je
v postaveni spottebitele, uskutecnit stornem zmocnéni v zaloZce zobrazeni podrobnosti.

3. Za projednani Zadosti a zfizeni Priikazu/Rozsifeného prikazu vybira CP cenu podle Postovnich podminek Ceské posty, s.p. - Ceniku postovnich a ostatnich sluzeb poskytovanych
Ceskou postou, s.p. (dale jen ,Cenik*). Podanim Zadosti prostiednictvim webového portalu PostaOnline.cz adresat (zmocnitel) souhlasi s elektronickym zaslanim dafiového dokladu,
a to prilohou emailové zpravy odeslané z e-mailové adresy CP ceskaposta@cpost.cz na e-mailovou adresu adresata (zmocnitele).

4. U jednoho adreséta (zmocnitele) miize byt celkem evidovdno maximalné dvacet zmocnéncti - drzitelti Prikazu. Prostfednictvim jednoho tiskopisu ,Zadost o zfizeni/spravu priikazu
prijemce k Zakaznické karté“ I1ze uplatnit zadost pro ¢tyfi zmocnénce (drzitele Priikaztl/Rozsifenych priikaz().

5. Zaspravnost a pravdivost Uidajti uvedenych v Zadosti odpovida adresat (zmocnitel) nebo osoba, ktera v této Zadosti prohlasila, Ze je opravnéna jednat jménem adresata (zmocnitele).

6. Prikaz plati na vdech postach po celém tzemi CR po dobu uréenou adresatem (zmocnitelem) v Zadosti, nejdéle viak 2 roky. Platnost Prilkazu m(ize byt na Zadost adreséata
(zmocnitele) nebo osoby opravnéné jednat v této véci za adresata (zmocnitele) ukonéena nebo zkracena. Prodlouzeni platnosti Priikazu neni mozné.

7. Platnost Priikazu zanika uplynutim doby platnosti uvedené v Priikazu, ukon&enim platnosti na zadost adresata (zmocnitele) nebo osoby opravnéné jednat v této véci za adresata
(zmocnitele). V pripadé fyzické osoby také prestéhovanim nebo umrtim adresata (zmocnitele) a v pfipadé pravnické osoby zménou adresy adresata (zmocnitele) nebo zanikem
adresata (zmocnitele). O ukonceni nebo zkraceni doby platnosti Prilkazu je mozné zazadat na viech postach v CR nebo prostfednictvim webového portalu PostaOnline.cz. Platnost
zrudeného Prilkazu nemiiZe byt obnovena. Zanik platnosti Pritkazu nema vliv na platnost Zakaznické karty, ke které byl Priikaz vydan. Platnost Rozsifeného priikazu zanika zarover
se zanikem platnosti Priikazu.

8. Za projednani a evidenci ukonéeni nebo zkraceni platnosti Priikazu na Zadost adresata (zmocnitele) nebo osoby opravnéné jednat v této véci za adresata (zmocnitele), podanou
na posté, vybira CP cenu uvedenou v Ceniku. Projednani a evidence této zadosti podané prostfednictvim webového portalu PostaOnline.cz je zdarma.

9. O zfizeni Priikazu Ize zazadat nejdfive 30 kalendarnich dnti pred zac¢atkem platnosti zmocnéni.

10. V dobé platnosti Prilkkazu mohou byt na kterékoliv posté nebo prostiednictvim webového portalu PostaOnline.cz ménéna doplrikova prava zmocnénce (zména volby “Avizovani
prichozi zasilky zmocnénci“ ano/ne nebo zména indikace ,Manzel/manzelka“). Provedeni téchto zmén je zdarma. Vydani aktualizovaného Rozsifeného priikazu po provedeni zmény
doplrikovych prav drzitele Priikazu je rovnéz zdarma.

1. V ptipadé, Ze adresat (zmocnitel) nebo osoba opravnéna jednat jménem adresata (zmocnitele) pravnické osoby v Zadosti uvedl ¢&islo své Zakaznické karty nebo kontaktni e-mail,
obdrzi jeho prostrednictvim od CP potvrzeni o podani Zadosti. Stejnym zptisobem za vyse uvedenych podminek mu budou zasldna potvrzeni o zfizeni a odeslani Rozsiteného
priikazu (je-li o néj zazadano), informace o zkraceni nebo ukonceni platnosti Prilkazu na Zadost adresata (zmocnitele) nebo zastupce adresata (zmocnitele) a upozornéni na blizici se
konec doby platnosti Priikazu. Uvedena aviza obdrzi také zmocnénec (drzitel Priikazu).

12. Pokud adresat (zmochnitel) v Zadosti uvedl ¢&islo své Zakaznické karty a zarover nepozadal o zablokovéni odesilani elektronickych aviz na své kontaktni idaje, zvoli v Zadosti moznost
LAvizovani pfichozi zasilky zmocnénci“ - ano, budou zmocnénci (drziteli Priikazu) zasildna aviza o uloZeni pfichozich zasilek. Tato aviza v3ak nebudou zasildna zmocnénci, ktery
pozadal o zablokovani odesilani elektronickych aviz na své kontaktni udaje.

13. Reklamace funkénosti Priikazu nebo Rozsifeného pritkazu muiZe byt uplatnéna pouze osobné na kterékoliv posté.

14. Za $kody vzniklé zneuzitim Priikazu nebo Rozsifeného priikazu CP neodpovida.

PODMINKY ZPRACOVANi OSOBNICH UDAJU

CP bude osobni tidaje zpracovavat po dobu platnosti zmocnéni dle této zadosti, piipadné po jejim uplynuti az do vypoFadani veskerych vzajemnych prév a povinnosti zmocnitele (adreséta) a CP.
Po dobu del$i bude CP zpracovévat osobni tidaje v pfipadech odiivodnénych platnymi pravnimi predpisy. Zmocnitel (adresat) je povinen informovat obdobné fyzické osoby, jejichz osobni tidaje pro
ucely souvisejici se zfizenim/spravou priikazu prijemce dle této zadosti CP predava.

Za ti¢elem pInéni pravnich povinnosti, které se na CP v souvislosti s touto zadosti vztahuiji, mohou byt osobni tidaje predavany tretim osobam opravnénym dle pravnich predpisti.
Poskytnuti osobnich udajti je dobrovolné, bez nich vsak CP nemiiZe zfidit/spravovat priikaz piijemce dle této zadosti.

Zmocnitel (adresat) bere na védomi, Ze dalsi informace souvisejici se zpracovanim jim poskytnutych osobnich tidaju, véetné prav subjektu tidajt, jimz se rozumi fyzicka osoba, k niz se poskytnuté
osobni tdaje vztahuiji a kterd je na jejich zékladé identifikovatelnd, nalezne od 25. 5. 2018 v aktudlni verzi dokumentu Informace o zpracovani osobnich tdaji dostupném na webovych strankach CP
www.ceskaposta.cz.




RECIPIENT CARD USER INFORMATION - General Provisions

The Recipient Card (“the Card”) related to Customer Card is a special card associated with Czech Post’s Customer Card and Partner Customer Card (“the Customer Card”), which enables
the authorised person who holds the Customer Card to which the Card relates to prove his/her authorisation by producing the Customer Card under the following conditions:

I.  If the applicant is an individual

a

=

Authorisation to accept or refuse to accept consignments and money order amounts with the exception of consignments and money order amounts to be delivered to the addressee
only, which are addressed to the authorising addressee or, at the authorising addressee’s request, also to his/her wards and children younger than 15 years, at the address specified in
the application for creation/administration of a recipient card related to Customer Card; the authorisation to accept consignments addressed to wards and children of the authorising
addressee younger than 15 years expires when the addressee ceases to be the guardian of the authorising addressee or when the child turns 15 years old;

b!

=

Authorisation to accept his/her retired spouse’s pension paid through Czech Post provided that the retired spouse did not exclude the authorisation to accept pension in writing, the
conditions for payment of pension are fulfilled and the authorised person is specified in the Card as the spouse of the pensioner;

C.

-

Authorisation to perform other acts to be performed by the addressee pursuant to the postal or relevant business terms and conditions of Czech Post.

The authorised person is authorised to accept or refuse to accept a consignment or perform other acts at the authorising addressee’s address only if he/she produces an Enhanced
Recipient Card (“Enhanced Card”) related to Customer Card. The Enhanced Card is an additional plastic card issued by Czech Post used to prove the authorised person’s authorisation
to perform all and any of the above-mentioned acts at the authorising addressee’s address. The Enhanced Card is valid only if the authorised person produces the related Customer
Card and an identity document, such as identity card, driver’s license, passport, residence permit.

Il. If the applicant is a legal entity
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a) Authorisation to accept or refuse to accept consignments and money order amounts addressed to the authorising addressee at the address of the legal entity or person to whom the

consignments and money order amounts are to be delivered as to a legal entity, specified in the application for creation/administration of a recipient card related to Customer Card;
b) Authorisation to perform other acts to be performed by the addressee pursuant to the postal or relevant business terms and conditions of Czech Post.

Czech Post’s Customer Card is also considered to be produced if it is displayed via the OnlinePost mobile application.

1. TheCardis valid only if the authorised person produces his/her identity document, such as identity card, driver’s license, passport, residence permit. A driver’s license is not acceptable
as an identity document if a pension is to be paid. No identity document is required if the Card of a legal entity contains the note “Pickup”; this does not apply to consignments and
money order amounts that are qualified as Restricted Delivery or Delivery to the Addressee Only; consignments with a declared value over CZK 10,000; and money order amounts
over CZK 10,000.

2. A completed application form for the Card and Enhanced Card can be filed at any post office in the Czech Republic by the authorising addressee or a person authorised to do so on
behalf of the authorising addressee; the form must be either form “Application for creation/administration of a recipient card related to Customer Card” or the application form on
the website PostOnline.cz. Applications for the Enhanced Card will be accepted only if the authorising addressee is an individual. Applications for the Card will be accepted only if
the authorised person is a Customer Card holder. An Enhanced Card will be issued to the authorised person only if the authorised person is a valid Card holder. An Enhanced Card
application can be filed together with a Card application or any time over the entire term of validity of the Card.

The application form on the website PostOnline.cz can be used only to apply for a Card or Enhanced Card related to an already existing Customer Card (i.e. the authorised person
must be a Customer Card holder at the time of submission of the application form). The applicant agrees that the Card will be activated as of the date of effect of the authorisation.
Starting from the time of activation of the Card, the applicant - acting in the position of a consumer - is no longer entitled to withdraw from the contract pursuant to section 1829 of
the Civil Code. If the applicant - acting in the position of a consumer - wants to withdraw from the contract before the time of activation of the Card, he can do so by cancelling the
authorisation in the menu for viewing details.

3. Pursuant to the Postal Terms and Conditions of Ceska posta, s.p., the fee for handling the application and creating a Card/Enhanced Card is set in the Pricelist of Postal Services and
Other Services provided by Ceska posta, s.p. (“the Pricelist”). By submitting the application via PostaOnline.cz, the authorising addressee consents to the sending of an electronic
invoice attached to an email sent from Czech Post’s email address ceskaposta@cpost.cz to the authorising addressee’s email address.

4. The maximum number of Card holders authorised by the same authorising addressee is 20. One form “Application for creation/administration of a recipient card related to Customer
Card” can be used for up to 4 authorised persons - Card/Enhanced Card holders.

5. The authorising addressee or the person who declared in the application that he/she is authorised to act on behalf of the authorising addressee is held liable for the data in the
application being accurate and true.

6. The Card can be used at any post office in the Czech Republic during the term set by the authorising addressee in the application form, however not longer than 2 years. The term of
validity of the Card can be ended or shortened on request of the authorising addressee or a person authorised to act on behalf of the authorising addressee in this matter. The Card’s
validity cannot be extended.

7. The Card’s validity terminates either by the expiry of the term of validity specified in the Card or by termination on request of the authorising addressee or a person authorised to
act on behalf of the authorising addressee in this matter. If the authorising addressee is an individual, the Card terminates also when he/she moves to another address or dies. If the
authorising addressee is a legal entity, the Card terminates also if it moves to another address or ceases to exist. An application for the termination of a Card can be filed at any post
office in the Czech Republic or via the website PostOnline.cz. A cancelled Card cannot be renewed. Termination of a Card does not affect the validity of the related Customer Card.
The Enhanced Card is cancelled together with the cancellation of the related Card.

8. The fee for the handling and recording of termination or shortening of the Card’s validity term on request of the authorising addressee or a person authorised to act on behalf of the
authorising addressee in this matter is set in the Pricelist. Handling and recording of the same application submitted via PostOnline.cz is free of charge.

9. An application for the creation of a Card can be filed no more than 30 calendar days before the beginning of its validity.

10. Over the term of validity of the Card, the authorised person’s additional rights, such as enabling/disabling the “Incoming consignment notification for the authorised person” or
changing the indication of “Spouse”, can be changed at any post office or via the website PostOnline.cz. These changes are free of charge. After a change of the Card holder’s
additional rights, an updated Enhanced Card will also be issued free of charge.

11. If the authorising addressee or the person authorised to act on behalf of the authorising addressee - legal entity is a Customer Card holder or has specified his/her Customer Card
number or contact email address in the application form, Czech Post will send a confirmation of the submission of the application form to the contact email address. The same address
will be used under the same conditions to confirm the creation and sending of an Enhanced Card (if any) and send information about shortening or expiry of the term of validity of
the Card on request of the authorising addressee or his/her representative as well as about the forthcoming end of validity of the Card. The same notifications will also be sent to the
authorised person holding the Card.

12. If the authorising addressee who (i) has specified his/her Customer Card number in the application form and (ii) has not disabled electronic notifications to be sent to his/her contact
details, enables “Incoming consignment notification for the authorised person”, notifications of deposited incoming consignments will be sent to the authorised person holding the
Card. However, if the authorised person disabled electronic notifications to be sent to his/her contact details, the above-mentioned notifications will not be sent to him/her.

13. Complaints about Cards or Enhanced Cards can only be submitted in person at any post office.

14. Czech Post is not held liable for any damage caused by abuse of a Card or Enhanced Card.

CONDITIONS OF PERSONAL DETAILS PROCESSING

CP will process the personal data over the term of duration of the authorisation according to this application or thereafter until the settlement of all mutual rights and duties of the authorising person
(addressee) and CP. Personal data will be processed by CP for a longer period of time only in cases justified by valid legal regulations. Accordingly, the authorising person (addressee) is obliged to inform
the individuals whose personal data is transmitted for the purposes related to the performance of this application by CP.

Personal data can be transferred to third parties authorised by legal regulations in order to fulfil the legal duties imposed on CP in connection with this application.
The provision of personal data is voluntary; however, CP cannot create/administer a recipient card hereunder without it.

The authorising person (addressee) acknowledges that further information connected with the processing of the provided personal data including the rights of the data subject, i.e. the individual to
whom the provided personal data relates and who can be identified on its basis, can be found in the current version of the Information on Personal Data Processing, which is available on CP’s website
at www.ceskaposta.cz starting from 25 May 2018.




